LAMPIRAN 1:
Kuesioner



Pengantar Kuesioner

PENGARUH KUALITAS PRODUK, KUALITAS PELAYANAN,
DAN PROMOSI TERHADAP KEPUTUSAN PEMBELIAN
(Studi Kasus Pada Tape Super Madu Dijember)

Kepada Yth,
Kuisioner Tape Super Madu Jember
Di Tempat

Dengan Hormat,

Sehubungan dengan penelitian saya yang berjudul “Pengaruh kualitas
produk, kualitas pelayan dan promosi terhadap keputusan pembelian”, saya
mohon ijin kesedian dan kerelaan saudara untuk menjawab dengan penuh
kejujuran atas pernyataan- pernyataan yang berhubungan dengan judul penelitian
saya seperti tersebut diatas. Hal — hal yang berkaitan dengan anda saya jamin
kerahasiannya.

Atas kesediaan dan kerjasamanya saya ucapkan terima kasih.

Hormat Saya,

Regha Viellano
Nim : 1310411070




PETUNJUK PENGISIAN :
Berilah tanda chek list (\) pada jawaban yang dipilih.

1.

2
3
4.
5

Bila pendapat anda Sangat Setuju (SS)
Bila pendapat anda Setuju (S)

Ragu Ragu atau Netral (N)

Bila Tidak Setuju (TS)

Bila Sangat Tidak Setuju (STS)

Identitas Responden

1.

Usia

2. Jenis Kelamin
3.
4

Pendidikan Terakhir

Lama Berlangganan



KUESIONER

Tabel Kuesioner

KUALITAS PRODUK (X1)

No Pernyataan Jawaban
SS KS | TS | STS
1 Tape Super Madu memiliki rasa yang enak.
2 Tape Super Madu menggunakan bahan baku berkualitas baik
3 Tape Super Madu tidak cepat rusak atau kedaluawarsa.
4 Tape Super Madu dikerjakan menggunakan mesin modern.

Berilah tanda check list (\) pada jawaban yang dipilih.

o > w0 N e

Bila pendapat anda Sangat Setuju (SS)

Bila pendapat anda Setuju (S)

Bila Ragu Ragu atau Netral (N)

Bila pendapat anda Tidak Setuju (TS)

Bila pendapat anda Sangat Tidak Setuju (STS)




KUALITAS PELAYANAN (X2)

No Pernyataan Jawaban
SS KS | TS | STS

1 Karyawan Tape Super Madu berpenampilan menarik.
2 Karyawan Tape Super Madu selalu cekatan dalam menanggapi

pelanggan.
3 Karyawan Tape Super Madu memiliki ketrampilan yang

memadai dalam mengerjakan pesanan.
4 Karyawan Tape Super Madu Selalu tepat waktu dalam

menyelesaikan pesanan

Berilah tanda check list (V) pada jawaban anda.

1.

Bila pendapat anda Sangat Setuju (SS)

. Bila pendapat anda Setuju (S)

2
3. Ragu ragu atau Netral (N)

4. Bila pendapat anda Tidak Setuju (TS)

5. Bila pendapat anda Sngat Tidak Setuju (STS)




PROMOSI (X3)

No Pernyataan

Jawaban

SS

KS

TS

STS

1 Tape Super Madu memiliki iklan yang cukup menarik.

2 Tape Super Madu memiliki promosi yang sering kita lihat dan

sering kita dengar.

3 Tape Super Madu melakukan promosi dengan gencarnya

4 Tape Super Madu memiliki sales promotion yang cukup efektif.

Berilah tanda check list (V) pada jawaban anda.
1. Bila pendapat anda Sangat Setuju (SS)

2. Bila pendapat anda Setuju (S)

3. Ragu ragu atau Netral (N)

4. Bila pendapat anda Tidak Setuju (TS)

5. Bila pendapat anda Sangat Tidak Setuju (STS)




KEPUTUSAN PEMBELIAN (Y)

No Pernyataan Jawaban
SS KS | TS | STS
1 Saya mudah menemukan lokasi Tape Super Madu karena mudah
dijangkau.
2 Saya percaya terhadap produk Tape Super Madu.
3 Saya merekomendasikan Tape Super Madu kepada orang lain.
4 Saya melakukan pembelian ulang terhadap produk Tape Super

Madu.

Berilah tanda chek list (\) pada jawaban anda.

1. Bila pendapat anda Sangat Setuju (SS)

. Bila pendapat anda Setuju (S)

2
3. Ragu ragu atau Netral (N)

4. Bila pendapat anda Tidak Setuju (TS)

5. Bila pendapat anda Sangat Tidak Setuju (STS)




LAMPIRAN 2:
Rekapitulasi Kuesioner



Rekapitulasi Kuesioner
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LAMPIRAN 3:
Frekuensi Pernyataan
Responden



Frekuensi Penyataan Responden

1. Kualitas Produk

Frequencies

Statistics
X1.1 X1.2 X1.3 X1.4
Valid 100 100 100 100
N Missing 0 0 0 0
Frequency Table
X1.1
Frequency Percent Valid Percent Cumulative
Percent
2.00 2 2.0 2.0 2.0
3.00 12 12.0 12.0 14.0
Valid 4.00 38 38.0 38.0 52.0
5.00 48 48.0 48.0 100.0
Total 100 100.0 100.0
X1.2
Frequency Percent Valid Percent Cumulative
Percent
3.00 8 8.0 8.0 8.0
4.00 61 61.0 61.0 69.0
Valid
5.00 31 31.0 31.0 100.0
Total 100 100.0 100.0
X1.3
Frequency Percent Valid Percent Cumulative

Percent




2.00 2 2.0 2.0 2.0
3.00 11 11.0 11.0 13.0
Valid 4.00 49 49.0 49.0 62.0
5.00 38 38.0 38.0 100.0
Total 100 100.0 100.0
X1.4
Frequency | Percent Valid Percent Cumulative
Percent
3.00 19 19.0 19.0 19.0
4.00 52 52.0 52.0 71.0
Valid
5.00 29 29.0 29.0 100.0
Total 100 100.0 100.0
2. Kualitas pelayanan
Frequencies
Statistics
X2.1 X2.2 X2.3 X2.4
Valid 100 100 100 100
N Missing 0 0 0 0

Frequency Table

X2.1




Frequency Percent Valid Percent Cumulative
Percent
3.00 10 10.0 10.0 10.0
4.00 34 34.0 34.0 44.0
Valid
5.00 56 56.0 56.0 100.0
Total 100 100.0 100.0
X2.2
Frequency Percent Valid Percent Cumulative
Percent
3.00 7 7.0 7.0 7.0
4.00 33 33.0 33.0 40.0
Valid
5.00 60 60.0 60.0 100.0
Total 100 100.0 100.0
X2.3
Frequency Percent Valid Percent Cumulative
Percent
3.00 1 1.0 1.0 1.0
4.00 53 53.0 53.0 54.0
Valid
5.00 46 46.0 46.0 100.0
Total 100 100.0 100.0
X2.4
Frequency Percent Valid Percent Cumulative
Percent
Valid  3.00 6 6.0 6.0 6.0




4.00 39 39.0 39.0 45.0
5.00 55 55.0 55.0 100.0
Total 100 100.0 100.0
FREQUENCIES VARIABLES=X3.1 X3.2 X3.3 X3.4
/ORDER=ANALYSIS.
3. Promosi
Frequencies
Statistics
X3.1 X3.2 X3.3 X3.4
Valid 100 100 100 100
N
Missing 0 0 0 0
Frequency Table
X3.2
Frequency Percent Valid Percent Cumulative
Percent
2,00 2 2,0 2,0 2,0
3,00 13 13,0 13,0 15,0
Valid 4,00 50 50,0 50,0 65,0
5,00 35 35,0 35,0 100,0
Total 100 100,0 100,0
X3.3
Frequency Percent Valid Percent Cumulative
Percent
3,00 12 12,0 12,0 12,0
4,00 65 65,0 65,0 77,0
Valid
5,00 23 23,0 23,0 100,0
Total 100 100,0 100,0




X3.4

Frequency Percent Valid Percent Cumulative
Percent
3,00 16 16,0 16,0 16,0
4,00 57 57,0 57,0 73,0
Valid
5,00 27 27,0 27,0 100,0
Total 100 100,0 100,0
X3.1
Frequency Percent Valid Percent Cumulative
Percent
3,00 17 17,0 17,0 17,0
4,00 53 53,0 53,0 70,0
Valid
5,00 30 30,0 30,0 100,0
Total 100 100,0 100,0

FREQUENCIES VARIABLES=Y1 Y2 Y3 Y4
/ORDER=ANALYSIS.

4. Keputusan Pembelian

Frequencies




Statistics

Y1 Y2 Y3 Y4
Valid 100 100 100 100
N Missing 0 0 0 0
Frequency Table
Y1
Frequency Percent Valid Percent Cumulative
Percent
3,00 12 12,0 12,0 12,0
4,00 42 42,0 42,0 54,0
Valid
5,00 46 46,0 46,0 100,0
Total 100 100,0 100,0
Y2
Frequency Percent Valid Percent Cumulative
Percent
3,00 4 4,0 4,0 4,0
4,00 49 49,0 49,0 53,0
Valid
5,00 47 47,0 47,0 100,0
Total 100 100,0 100,0
Y3
Frequency Percent Valid Percent Cumulative
Percent
4,00 50 50,0 50,0 50,0
Valid 5,00 50 50,0 50,0 100,0
Total 100 100,0 100,0




Y4

Frequency Percent Valid Percent Cumulative
Percent
3,00 7 7,0 7,0 7,0
4,00 36 36,0 36,0 43,0
Valid
5,00 57 57,0 57,0 100,0
Total 100 100,0 100,0
CORRELATIONS

/VARIABLES=X1.1 X1.2 X1.3 X1.4 X1

/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.




LAMPIRAN 4:

Hasil Uji validitas

1. Kualitas Produk

CORRELATIONS

/VARIABLES=X2.1 X2.2 X2.3 X
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Uji Validitas

2.4 X2

Correlations
Correlations
X1.1 X1.2 X1.3 X1.4 X1
Pearson Correlation 1 ,513" ,359" ,303™ 731"
X1.1 Sig. (2-tailed) ,000 ,000 ,002 ,000
N 100 100 100 100 100
Pearson Correlation ,513™ 1 ,568™ ,394™ ,791™
X2 Sig. (2-tailed) ,000 ,000 ,000 ,000




N 100 100 100 100 100
Pearson Correlation ,359" ,568™ 1 ,501" ,799™
X1.3 Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
Pearson Correlation ,303" ,394™ ,501" 1 ,722™
X1.4 Sig. (2-tailed) ,002 ,000 ,000 ,000
N 100 100 100 100 100
Pearson Correlation 731" , 791" , 799" 7227 1
X1 Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
X2.1 X2.2 X2.3 X2.4 X2
Pearson Correlation 1 ,278™ 297" ,380™ ,738™
X2.1 Sig. (2-tailed) ,005 ,003 ,000 ,000
N 100 100 100 100 100
Pearson Correlation 278" 1 ,253" ,238" ,653™
X2.2 Sig. (2-tailed) ,005 011 ,017 ,000
N 100 100 100 100 100
Pearson Correlation ,297" ,253" 1 ,316" ,641"
X2.3 Sig. (2-tailed) ,003 011 ,001 ,000
N 100 100 100 100 100
%24 Pearson Correlation ,380" ,238" ,316™ 1 ,706™
Sig. (2-tailed) ,000 ,017 ,001 ,000




N 100 100 100 100 100
Pearson Correlation ,738" ,653" ,641" ,706™ 1
X2 Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
CORRELATIONS
/VARIABLES=X3.1 X3.2 X3.3 X3.4 X3
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Correlations
X3.1 X3.2 X3.3 X3.4 X3
Pearson Correlation 1 ,648™ ,398™ ,335™ 787"
X3.1 Sig. (2-tailed) ,000 ,000 ,001 ,000
N 100 100 100 100 100
Pearson Correlation ,648" 1 474" ,554" ,888"
X3.2 Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
Pearson Correlation ,398" 474" 1 261" 674"
X3.3 Sig. (2-tailed) ,000 ,000 ,009 ,000
N 100 100 100 100 100
Pearson Correlation ,335" ,554™ ,261" 1 ,705™
X3.4 Sig. (2-tailed) ,001 ,000 ,009 ,000
N 100 100 100 100 100




Pearson Correlation 787" ,888™ 674 ,705™ 1
X3 Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100
**_Correlation is significant at the 0.01 level (2-tailed).
CORRELATIONS
/VARIABLES=Y1 Y2 Y3 Y4 Y
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Correlations
Y1l Y2 Y3 Y4
Pearson Correlation 1 ,525™ ,176 ,399™ 7727
Y1 Sig. (2-tailed) ,000 ,080 ,000 ,000
N 100 100 100 100 100
Pearson Correlation ,525™ 1 ,333" ,351™ ,769™
Y2 Sig. (2-tailed) ,000 ,001 ,000 ,000
N 100 100 100 100 100
Pearson Correlation ,176 ,333" 1 ,288™ ,580™
Y3 Sig. (2-tailed) ,080 ,001 ,004 ,000
N 100 100 100 100 100
Pearson Correlation ,399™ , 351 ,288™ 1 727"
Y4 Sig. (2-tailed) ,000 ,000 ,004 ,000
N 100 100 100 100 100




Pearson Correlation 7727 ,769™ ,580™ 727 1
Y Sig. (2-tailed) ,000 ,000 ,000 ,000
N 100 100 100 100 100

**_Correlation is significant at the 0.01 level (2-tailed).

LAMPIRAN 5:
Hasil Uji Relibilitas



Uji Relabilitas

1.Kualitas Produk
RELIABILITY

/VARIABLES=X1.1 X1.2 X1.3 X1.4

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE CORR COV

/SUMMARY=TOTAL.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Valid 100 100,0
Cases Excluded? 0 ,0

Total 100 100,0




a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha | Cronbach's Alpha N of Items
Based on
Standardized Items
,750 ,759 4
Item Statistics
Mean Std. Deviation N
X1.1 4,3200 ,76383 100
X1.2 4,2300 ,58353 100
X1.3 4,2300 72272 100
X1.4 4,1000 ,68902 100
Inter-ltem Correlation Matrix
X1.1 X1.2 X1.3 X1.4
X1.1 1,000 ,513 ,359 ,303
X1.2 ,513 1,000 ,568 ,394
X1.3 ,359 ,568 1,000 ,501
X1.4 ,303 ,394 ,501 1,000
Inter-ltem Covariance Matrix
X1.1 X1.2 X1.3 X1.4
X1.1 ,583 ,229 ,198 ,160
X1.2 ,229 341 ,239 ,159
X1.3 ,198 239 522 249
X1.4 ,160 ,159 ,249 A75
Item-Total Statistics
Scale Mean if ltem | Scale Variance if Corrected Item- Squared Multiple | Cronbach's Alpha
Deleted Item Deleted Total Correlation Correlation if Item Deleted
X1.1 12,5600 2,633 473 277 ,738




X1.2 12,6500 2,795 ,642 ,438 ,652
X1.3 12,6500 2,492 ,602 415 ,658
X1.4 12,7800 2,779 ,494 ,276 ,719

Scale Statistics

Mean Variance Std. Deviation N of ltems

16,8800 4,389 2,09511 4

2.Kualitas Pelayan

RELIABILITY
/VARIABLES=X2.1 X2.2 X2.3 X2.4
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE CORR COV
/SUMMARY=TOTAL.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 100 100,0
Cases Excluded? 0 ,0
Total 100 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | Cronbach's Alpha N of Iltems

Based on

Standardized ltems




,622 ,625 4
Item Statistics
Mean Std. Deviation N
X2.1 4,4600 ,67300 100
X2.2 4,5300 ,62692 100
X2.3 4,4500 ,51981 100
X2.4 4,4900 ,61126 100
Inter-ltem Correlation Matrix
X2.1 X2.2 X2.3 X2.4
X2.1 1,000 ,278 ,297 ,380
X2.2 278 1,000 ,253 ,238
X2.3 ,297 ,253 1,000 ,316
X2.4 ,380 ,238 ,316 1,000
Inter-ltem Covariance Matrix
X2.1 X2.2 X2.3 X2.4
X2.1 ,453 117 , 104 ,156
X2.2 117 ,393 ,082 ,091
X2.3 ,104 ,082 ,270 ,101
X2.4 ,156 ,091 , 101 374
Item-Total Statistics
Scale Mean if ltem | Scale Variance if Corrected Item- Squared Multiple | Cronbach's Alpha
Deleted Item Deleted Total Correlation Correlation if Item Deleted
X2.1 13,4700 1,585 446 ,205 ,519
X2.2 13,4000 1,818 344 ,120 ,595
X2.3 13,4800 1,949 ,395 ,158 ,561
X2.4 13,4400 1,724 ,433 ,200 ,529

Scale Statistics

Mean

Variance

Std. Deviation

N of ltems




17,9300

2,793 1,67124

3.Promosi
RELIABILITY

/VARIABLES=X3.1 X3.2 X3.3 X3.4

/SCALE ('ALL VARIABLES')
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE CORR COV

/SUMMARY=TOTAL.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

ALL

N %
Valid 100 100,0
Cases Excluded? 0 ,0
Total 100 100,0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha | Cronbach's Alpha N of Items

Based on

Standardized ltems

, 767

, 762




Item Statistics

Mean Std. Deviation N
X3.1 4,1300 ,67652 100
X3.2 4,1800 ,73002 100
X3.3 4,1100 ,58422 100
X3.4 4,1100 ,64971 100
Inter-ltem Correlation Matrix
X3.1 X3.2 X3.3 X3.4
X3.1 1,000 ,648 ,398 ,335
X3.2 ,648 1,000 AT4 ,554
X3.3 ,398 AT4 1,000 ,261
X3.4 ,335 ,554 ,261 1,000
Inter-ltem Covariance Matrix
X3.1 X3.2 X3.3 X3.4
X3.1 ,458 ,320 ,157 ,147
X3.2 ,320 ,533 ,202 ,263
X3.3 ,157 ,202 341 ,099
X3.4 ,147 ,263 ,099 422
Item-Total Statistics
Scale Mean if Iltem | Scale Variance if Corrected Item- Squared Multiple | Cronbach's Alpha
Deleted Item Deleted Total Correlation Correlation if Item Deleted
X3.1 12,4000 2,424 ,593 431 ,698
X3.2 12,3500 2,028 , 755 ,582 ,597
X3.3 12,4200 2,872 463 ,239 , 762
X3.4 12,4200 2,691 478 ,308 757
Scale Statistics
Mean Variance Std. Deviation N of ltems
16,5300 4,130 2,03234 4




4 .Keputusan Pembelian

RELIABILITY
/VARIABLES=Y1 Y2 Y3 Y4
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE CORR COV
/SUMMARY=TOTAL.

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 100 100,0
Cases Excluded? 0 ,0
Total 100 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | Cronbach's Alpha N of Items
Based on

Standardized Items

,680 ,679 4




Iltem Statistics

Mean Std. Deviation N
Y1 4,3400 ,68490 100
Y2 4,4300 ,57305 100
Y3 4,5000 ,50252 100
Y4 4,5000 ,62765 100
Inter-ltem Correlation Matrix

Y1l Y2 Y3 Y4
Y1 1,000 ,525 ,176 ,399
Y2 ,525 1,000 ,333 ,351
Y3 ,176 ,333 1,000 ,288
Y4 ,399 ,351 ,288 1,000

Inter-ltem Covariance Matrix

Y1l Y2 Y3 Y4
Y1 ,469 ,206 ,061 172
Y2 ,206 ,328 ,096 ,126
Y3 ,061 ,096 ,253 ,091
Y4 172 ,126 ,091 ,394

Item-Total Statistics
Scale Mean if tem | Scale Variance if Corrected Item- Squared Multiple | Cronbach's Alpha

Deleted Item Deleted Total Correlation Correlation if Item Deleted
Y1 13,4300 1,601 ,506 ,330 ,587
Y2 13,3400 1,762 ,563 ,345 ,550
Y3 13,2700 2,199 332 ,147 ,687
Y4 13,2700 1,775 465 ,220 ,613

Scale Statistics
Mean Variance Std. Deviation N of Items
17,7700 2,947 1,71656 4




LAMPIRAN 6:
Hasil Uji Regresi, Uji
Asumsi Klasik Dan Uji
Hipotesis



Uji Regresi, Uji asumsi klasik, uji hipotesis

REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS CI(95) BCOV R ANOVA COLLIN TOL CHANGE ZPP

/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT Y

/METHOD=ENTER X1 X2 X3

/SCATTERPLOT= (*ZPRED , *SRESID)

/RESIDUALS DURBIN HISTOGRAM (ZRESID) NORMPROB (ZRESID)

Regression

Variables Entered/Removed?

Model Variables Entered Variables Method

Removed

1 X3, X2, X1P .| Enter

a. Dependent Variable: Y

b. All requested variables entered.



Model Summary®

Model R R Adjusted R | Std. Error of Change Statistics Durb
Square Square the R Square F dft | df2 | sig. | in-
Estimate Change | Change E |Wats
Cha | on
nge
L ,5852 ,342 ,322 1,41391 ,342| 16,639 3 96| ,000| 1,48
8
a. Predictors: (Constant), X3, X2, X1
b. Dependent Variable: Y
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 99,792 3 33,264 16,639 ,000P
1 Residual 191,918 96 1,999
Total 291,710 99
a. Dependent Variable: Y
b. Predictors: (Constant), X3, X2, X1
Coefficients?
Model Unstandardized | Standardize t Sig. | 95,0% Confidence Correlations Collinearity
Coefficients d Interval for B Statistics
Coefficients
B Std. Error Beta Lower Upper | Zero- | Partial | Part | Tolerance | VIF
Bound Bound | order
(Constant) | 7,161 1,657 4,322 | ,000 3,872 10,450
’Xl ,208 ,103 253 2,025 ,046 ,004 411 ,523 ,202 | ,168 438 2,285
X2 , 196 ,095 , 1911 2,072 ,041 ,008 ,384 ,399 ,207 | ,172 ,807 | 1,240
X3 217 ,104 ,257 | 2,080 ,040 ,010 424 ,519 ,208 | ,172 449 2,226

a. Dependent Variable: Y




Coefficient Correlations?

Model X3 X2 X1
X3 1,000 -,137 -,684
Correlations X2 -,137 1,000 -,211
X1 -,684 -,211 1,000
! X3 ,011 -,001 -,007
Covariances X2 -,001 ,009 -,002
X1 -,007 -,002 ,011

a. Dependent Variable: Y

Collinearity Diagnostics?

Model Dimension | Eigenvalue | Condition Index Variance Proportions
(Constant) | X1 | X2 X3

1 3,981 1,000 ,001 ,00 ,00 ,00

2 ,010 19,480 191,16 ,15 ,16
! 3 ,004 30,299 671,10 71 ,13

4 ,004 32,150 131,74 ,15 71
a. Dependent Variable: Y

Residuals Statistics?®
Minimum Maximum Mean Std. Deviation

Predicted Value 14,5898 19,3598 17,7700 1,00399 100
Std. Predicted Value -3,168 1,584 ,000 1,000 100
Standard Error of Predicted ,166 ,504 ,270 ,083 100
Value
Adjusted Predicted Value 14,5301 19,3352 17,7572 1,01312 100
Residual -3,02753 2,77238 ,00000 1,39232 100
Std. Residual -2,141 1,961 ,000 ,985 100
Stud. Residual -2,189 2,058 ,004 1,006 100
Deleted Residual -3,16396 3,05331 ,01283 1,45352 100




Stud. Deleted Residual -2,234 2,094 ,003 1,013 100

Mahal. Distance ,368 11,575 2,970 2,656 100
Cook's Distance ,000 ,107 ,011 ,017 100
Centered Leverage Value ,004 ,117 ,030 ,027 100
a. Dependent Variable: Y

Histogram

Dependent Variable: Y

157

Mean = 5 88E-16
Std. Dev. = 0,985
M =100

Frequency

- / \

/ N

3 2 -1 0 1 2
Regression Standardized Residual



Mormal P-P Plot of Regression Standardized Residual

Dependent Variable: Y
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Regression Standardized Predicted Value

Scatterplot
Dependent Variable: Y
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LAMPIRAN 7:
DOKUMENTAGSI















