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KUESIONER PENELITIAN

Identitas peneliti  : Wildani Amalia

Nim : 1310411096

Jurusan / prog.studi : S-1 Manajemen Universitas Muhammadiyah Jember
Fakultas : Ekonomi

Dalam rangka menyelesaikan pendidikan stara satu (S1) pada jurusan
Manjaemen Universitas Muhammadiyah Jember, penulis melaksankan penelitian
sebagai bentuk tugas dan kewajiban yang harus dilakukan. Secara akademik
penelitian ini bertujuan untuk menganalisis pengaruh kearagam produk, harga,
kualitas layanan dan lokasi terhadap kepuasan konsumen Bakso Kabut Bu
Juhairiyah di Jalan Rasamala Desa Kemuning Lor, Kecamatan Arjasa, Jember.

Dengan hal tersebut, dimohon dengan hormat kesedian saudara untuk
mengsi kuisioner yang peneliti ajukan sesuai dengan keadaan yang sebenarya dan
kerahasian jawaban yang di berikan akan di jaga sepenuhnya. Penelitian ini haya
semata-mata bahan  penelitian penyusunan skripsi, maka dapat dibutuhkan
pendapat dari responden untuk melengkapi penelitian ini. Informasi yang saya

berikan sangat berati dalam penalitian ini.
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No. Responden :

A. Bagian |
Berilah tanda silang (x) terhadap jawaban yang Bapak/ Ibu/ Saudara pilih.

1. Jenis kelamin

a. Laki-laki b. Perempuan
2. Umur

a. 17-25 tahun d. 45-55 tahun

b. 25-35 tahun e. > 55 tahun

. 35-45 tahun

3. Pekerjaan
a. Pelajar/ Mahasiswa  d. Wiraswasta

b. Pegawai swasta e. Profesional (dokter, arsitek, dosen, dll)
c. Pegawai Negeri f. Lain-lain .........
B. Bagian Il

Berikan pernyataan anda dengan memberikan tanda V pada 5 pilihan jawaban
yang tersedia, dimana keterangan dari 5 piilihan jawaban yaitu:
STS : Sangat Tidak Setuju = skor 1

TS : Tidak Setuju = skor 2
KS  :Kurang Setuju =skor 3
S : Setuju = skor 4

SS . Sangat Setuju =skor 5
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NO. PERNYATAAN STS| TS | KS SS
KERAGAMAN PRODUK
Bakso Kabut Bu Juhairiyah menyediakan
1. .
bakso dengan kualitas yang beragam.
5 Bakso Kabut Bu Juhairiyah menyediakan
" | bakso dengan ukuran yang beragam.
Jenis bakso yang disediakan Bakso Kabut
3. o
Bu Juhairiyah beragam.
Bahan baku vyang digunakan untuk
4. | membuat semua bakso di Bakso Kabut Bu
Juhairiyah beragam
HARGA
1 Harga bakso di Bakso Kabut Bu
" | Juhairiyah terjangkau
Harga bakso di Bakso Kabut Bu
2. | Juhairiyah sesuai dengan kualitas bakso
yang disajikan.
Harga bakso di Bakso Kabut Bu
3. | Juhairiyah mampu bersaing dengan usaha
bakso sejenis lainnya.
Harga bakso sesuai dengan manfaat yang
4. | saya dapatkan ketika memakan bakso di
Bakso Kabut Bu Juhairiyah
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NO. PERNYATAAN STS | TS | KS SS
KUALITAS PELAYANAN
Bakso Kabut Bu Juhairiyah menyediakan
1. |tempat parkir dan kebersihan serta
kerapian terjaga dengan baik.
9 Karyawan Bakso Kabut Bu Juhairiyah
" | mampu memberikan pelayanan yang baik
Karyawan Bakso Kabut Bu Juhairiyah
3. | memiliki kesigapan dalam membantu
pelanggan, cepat serta tanggap.
Karyawan Bakso Kabut Bu Juhairiyah
4. | memiliki kemampuan komunikasi yang
baik
LOKASI
1 Arus lalu lintas menuju Aya Bakso Kabut
" | Bu Juhairiyah lancar
9 Lokasi usaha Bakso Kabut Bu Juhairiyah
" | strategis dan mudah untuk didatangi
3 Lingkungan di daerah Bakso Kabut Bu
" | Juhairiyah aman
4 Tempat parkir yang disediakan Bakso

Kabut Bu Juhairiyah cukup luas

KEPUASAN KONSUMEN

Saya tidak memiliki keluhan yang berarti

= pada Bakso Kabut Bu Juhairiyah
Saya puas dan senang dengan makanan
2. | dan minuman yan dijual di Bakso Kabut
Bu Juhairiyah
3 Rasa bakso di Bakso Kabut Bu Juhairiyah
" | sesuai dengan harapan saya.
4 Saya merekomendasikan Bakso Kabut Bu

Juhairiyah pada orang lain




Lampiran 2

Rekapitulasi Data

75



76

~lelgo|lw|lalg|n|o2|v|(e|gle|rn|o|lrs|le|lvw|o|le|le|le|r|o|lo|lo|lolo|vw|le|lg(o|alvw|n[r|lolr|lo|le|lo|lvw|ln|r|vw|lo|lo|x|e|lo|r]|e
Al N|[A| A N| A A | A A | N A | A | N| A A/ AN |[A| A | A | A | N| A | A | A | N| Al A NI N|[A|[A|[A|[A]| A | A | N|A]| A | A ]| A | A A A | N|A|A|[N|A|[A
M45355453454554435444454445345533444554434434554544
QVM.45455554554454445444454445445534444454444444544544
.M,45455454454454445444454445445534444454444444544544
1%45445444554455445444554445445544554454445544554554
I(r|o(s|lo|lo|lrs|lo|lv| o(lo(vw|ow|o|lo|le|lv|~s|[on[lolo|r|lo|~|o|lo|lo|lvw|/o|lo|lo|w|vw|~s|lo|lv|rs|(lo|lo|lo|jo|s|~|lo|lo[r~|olm|lo]|s]|©
X|A|ld|ld4 |9 | N|d|d | A4 |]d|d (|| N|[A|AdA | A ]| A A | A A | ][] |]|A|[Aad|d| A4 ||| A | A| A A A A A Q=]
<
S|t [t |[w|s|w|s|w|o|t|w|lo|s|w|v|s|o|t|[o|lols|s | ||| |t |(w[w|v|lo|o|s|s|o|( (L[t |F|T ||| [O|[O]|w]|o]|<
x
@
|t |[w|[st|s|w|w|v|s|v|fv|[s|[s|w|v|s|T ||| T |||V |T|(T|[O ||| |o|T|T|T|S|(ST[W|[SF|O ||| |T ||| |0O]|®]|<
<
o~
M45445454454455444334454544454534444454344444443544
-
M.A.S5445444554455445444555544454544544554445554544544
Qic|lo|lrs|lo|lo(r|lo|lo|lo|log|lvw]|o|lo|lo|le|lwvwrs|m|lo|le|ln|lo|lrs|(r|lo|lolvw|o|lolo|lo|le|le|lvis[rm|lo|lrs|lo|lo|lo|(vwrs|lo|lo|lo|n]|lo|x|v©
X|A|Ad|ld1 |9 | N|dA|d | A1 | ]| A (|| ]|[A|A| A | A|[A | A | AN A| A [N |F AN ]| | A|[A| A A | A A | A | A A| A | A A (A | A | Q[ =
S
o ||t |w|s|w|lwv|lv|[d|d|vw|o|s|w|lv|s|[o|d|T ||| |w|s|(v|[s|v|[T|T|w|v|v|s|[s|o|s|[T|T|w|T|T ||| [T |O|®|O|® |~
X
™
G| T|w || |w|(s|wv|[s|d|vw|t|s ||| |T|T|T|w|T (T[T ||| |w|w|w|s|[s|[s|[T|[T ||| |T|T|[T|[T[T|T|w|o|w|o|~
X
N
G| T|w ||| (st |w|[ds|w|vw|s|s ||| | |T|T|w|T (S (T[S |T|w|L|L|s (T[T ||| || T[T [T|T|T|O|0O| |~
X
-
g|lw|w |t |||t S|t |||t |||tV ]|v|T || |||t |(T ||| |V|L|L|s|[t|[St|[L|[L|L|T|T|S | S| [T|T|T|T |||~
X
NIw|lo|lg|[~|lo|~N|[lolo|lo|lolo|lw|m[flolo|lw~[lololo|[lo|lo|owm|lo|~|]o[~N|lo|lo|lolmm|lo|~|[lolw|~s|lolw|low|lo(~s|~NloOo(~|N~|lololo ]|~ S
X|lA|ld|ld |94 | A|d|d | A4 |]d]|A|[A|dA | A A|[A | A4 | Q|G| A | A|[A| A A A| A A q|A[A|d | AN A| A A A A A ]| A Q[ A
=
q|o|t|o|s|w|s|wv|[dg|vw|v|t|o|s| ||| F|w]|o|o|s|o|o|s(s ||| |T|w]|o|s|w|[t|o|[Ts|w|s|T|T|T|[T|[T|[|T|T|T|O|o|~
X
@
J Y|t |o|s|w|(t|w|[t|t |||t ||ttt |||t |o|o|st|(t (T[S |T|T|w|o|s [t |w|T|T || ST [T|T|T|T |||~
X
N
J Y|t |||t |w|T|t |||ttt || |o|t|o|o|st|(t (T[T |w |||ttt |w|T|T|S|S|[T|[T[T|T ||| |0|~
X
-
d|Y|T|w|w|lvwlv|lv|[dv|wvw|wv ||t |w|lv|s|[d|[v]|v|s|s|w|s|T|(T|(w|[T|[T|T|w|w|s | T[T |V|T|T|T ||| |[T|w|v|T|w|WO|WL
X
dlw|lolrs|le|lo|rs|lo|rs|lo|lolrs[rs|lolvw|s|s|lo|lalolo|rm|lo|lo|s|lo|ls|rn|(vw|(fojlo|w|lo|lvw|o|rs|rs|lolrs[r|v|lo|l~s|lo|lolrs|lololo]|~]|~
X|a9|N|ld|9|N|d|d | A1 |]d]| A (A |]d|A|A|[A | ]| A|[Ad | A | A A ||| A A | ]| A A | A A A A A A | A A A | A A Q[ A=
=
A ML || OO L|IL|T|O LT TFT(OOM T |FT|IOOO | S| F|TFT|O O O[T OLLI®OM®| T O|®O®|F|WO|F || T T T T T || O ||
X
)
Jdlt (vt |w|s|w|s|w|lv|[d|[s|vw|T|T|T|w|[v|os|T|T|o|o|t |||t [w|wv|o|s|T|o||S|(T|S|[T|T|T|T|T | (T[T |w|]|
x
o~
Jdlt|[w || |w|s|w|s| vt |||t |w|[o|o|s|T|T|o|T|T|o|s|[F[w|w|o|s|T|o||S|(S|T|[T|T|T|T|T|T|[T[T|[T|0|T]|~
X
-
Al v ||| T |O|IFT| O[T LILLWOIST | T T | (TS| T O[O | ||| T (ST T[T | T O[O OO | O[O0
X
Sla|la|m|s|w]/o|m|lo|loleadld|lo(s|vw|e|lrn|e|lolo|d|la|le(z|lvw|leo|ls|le|lolgd|ale|stlvw|lels|le|(a|lo(d|la(e|t(vw|le(s|le|a|a
b4 Ald|d|d|a|d|afa|a|a|qd|N|N|d|d|d[SfN|[N|§d|@|o|o|o[fafafo|jo|lo|o|F| (T[T |F|F|T|F|F (O




Lampiran 3

Frekuensi Pernyataan Responden
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Statistics

X1.1 X1.2 X1.3 X1.4
N Valid 50 50 50 50
Missing 0 0 0 0
X1.1
Cumulative
Frequency Percent Valid Percent Percent
Valid  setuju 25 50.0 50.0 50.0
sangat setuju 25 50.0 50.0 100.0
Total 50 100.0 100.0
X1.2
Cumulative
Frequency Percent Valid Percent Percent
Valid kurang setuju 6 12.0 12.0 12.0
setuju 35 70.0 70.0 82.0
sangat setuju 9 18.0 18.0 100.0
Total 50 100.0 100.0
X1.3
Cumulative
Freqguency Percent Valid Percent Percent
Valid  kurang setuju 7 14.0 14.0 14.0
setuju 32 64.0 64.0 78.0
sangat setuju 11 22.0 22.0 100.0
Total 50 100.0 100.0
X1.4
Cumulative
Frequency Percent Valid Percent Percent
Valid  kurang setuju 14 28.0 28.0 28.0
setuju 24 48.0 48.0 76.0
sangat setuju 12 24.0 24.0 100.0
Total 50 100.0 100.0




Statistics

X2.1 X2.2 X2.3 X2.4
N Valid 50 50 50 50
Missing 0 0 0 0
X2.1
Cumulative
Frequency Percent Valid Percent Percent
Valid  setuju 26 52.0 52.0 52.0
sangat setuju 24 48.0 48.0 100.0
Total 50 100.0 100.0
X2.2
Cumulative
Frequency Percent Valid Percent Percent
Valid kurang setuju 6 12.0 12.0 12.0
setuju 34 68.0 68.0 80.0
sangat setuju 10 20.0 20.0 100.0
Total 50 100.0 100.0
X2.3
Cumulative
Frequency Percent Valid Percent Percent
Valid kurang setuju 6 12.0 12.0 12.0
setuju 36 72.0 72.0 84.0
sangat setuju 8 16.0 16.0 100.0
Total 50 100.0 100.0
X2.4
Cumulative
Frequency Percent Valid Percent Percent
Valid kurang setuju 11 22.0 22.0 22.0
setuju 28 56.0 56.0 78.0
sangat setuju 11 22.0 22.0 100.0
Total 50 100.0 100.0




Statistics

X3.1 X3.2 X3.3 X3.4
N Valid 50 50 50 50
Missing 0 0 0 0
X3.1
Cumulative
Frequency Percent Valid Percent Percent
Valid kurang setuju 1 2.0 2.0 2.0
setuju 29 58.0 58.0 60.0
sangat setuju 20 40.0 40.0 100.0
Total 50 100.0 100.0
X3.2
Cumulative
Frequency Percent Valid Percent Percent
Valid kurang setuju 1 2.0 2.0 2.0
setuju 35 70.0 70.0 72.0
sangat setuju 14 28.0 28.0 100.0
Total 50 100.0 100.0
X3.3
Cumulative
Frequency Percent Valid Percent Percent
Valid  kurang setuju 2 4.0 4.0 4.0
setuju 34 68.0 68.0 72.0
sangat setuju 14 28.0 28.0 100.0
Total 50 100.0 100.0
X3.4
Cumulative
Frequency Percent Valid Percent Percent
Valid kurang setuju 6 12.0 12.0 12.0
setuju 27 54.0 54.0 66.0
sangat setuju 17 34.0 34.0 100.0
Total 50 100.0 100.0




Statistics

X4.1 X4.2 X4.3 X4.4
N Valid 50 50 50 50
Missing 0 0 0 0
X4.1
Cumulative
Frequency Percent Valid Percent Percent
Valid  setuju 28 56.0 56.0 56.0
sangat setuju 22 44.0 44.0 100.0
Total 50 100.0 100.0
X4.2
Cumulative
Frequency Percent Valid Percent Percent
Valid  kurang setuju 5 10.0 10.0 10.0
setuju 33 66.0 66.0 76.0
sangat setuju 12 24.0 24.0 100.0
Total 50 100.0 100.0
X4.3
Cumulative
Freqguency Percent Valid Percent Percent
Valid  kurang setuju 7 14.0 14.0 14.0
setuju 27 54.0 54.0 68.0
sangat setuju 16 32.0 32.0 100.0
Total 50 100.0 100.0
X4.4
Cumulative
Frequency Percent Valid Percent Percent
Valid  kurang setuju 12 24.0 24.0 24.0
setuju 25 50.0 50.0 74.0
sangat setuju 13 26.0 26.0 100.0
Total 50 100.0 100.0




Statistics

Y.l Y.2 Y.3 Y.4
N Valid 50 50 50 50
Missing 0 0 0 0
Y.l
Cumulative
Frequency Percent Valid Percent Percent
Valid  setuju 29 58.0 58.0 58.0
sangat setuju 21 42.0 42.0 100.0
Total 50 100.0 100.0
Y.2
Cumulative
Frequency Percent Valid Percent Percent
Valid  kurang setuju 1 2.0 2.0 2.0
setuju 35 70.0 70.0 72.0
sangat setuju 14 28.0 28.0 100.0
Total 50 100.0 100.0
Y.3
Cumulative
Freqguency Percent Valid Percent Percent
Valid  kurang setuju 1 2.0 2.0 2.0
setuju 33 66.0 66.0 68.0
sangat setuju 16 32.0 32.0 100.0
Total 50 100.0 100.0
Y.4
Cumulative
Frequency Percent Valid Percent Percent
Valid  kurang setuju 8 16.0 16.0 16.0
setuju 25 50.0 50.0 66.0
sangat setuju 17 34.0 34.0 100.0
Total 50 100.0 100.0
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Correlations
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X1.1 X1.2 X1.3 X1.4 X1
X1.1  Pearson Correlation 1 331 336" 333 559"
Sig. (2-tailed) .019 017 .018 .000
N 50 50 50 50 50
X1.2  Pearson Correlation 331 1 912" 7717 917"
Sig. (2-tailed) .019 .000 .000 .000
N 50 50 50 50 50
X1.3  Pearson Correlation 336 912" 1 802" 931”7
Sig. (2-tailed) 017 .000 .000 .000
N 50 50 50 50 50
X1.4  Pearson Correlation 333" 771”7 802" 1 892"
Sig. (2-tailed) 018 .000 .000 .000
N 50 50 50 50 50
X1 Pearson Correlation 559" 917" 931" 892" 1
Sig. (2-tailed) .000 .000 .000 .000
N 50 50 50 50 50
Correlations
X2.1 X2.2 X2.3 X2.4 X2
X2.1  Pearson Correlation 1 506" 458" 362" 663"
Sig. (2-tailed) .000 .001 .010 .000
N 50 50 50 50 50
X2.2  Pearson Correlation 506" 1 869" 592" 888"
Sig. (2-tailed) .000 .000 .000 .000
N 50 50 50 50 50
X2.3  Pearson Correlation 458" 869" 1 743" 926"
Sig. (2-tailed) .001 .000 .000 .000
N 50 50 50 50 50
X2.4  Pearson Correlation 362" 592" 743" 1 835"
Sig. (2-tailed) .010 .000 .000 .000
N 50 50 50 50 50
X2 Pearson Correlation 663" 888" 926" 835" 1
Sig. (2-tailed) .000 .000 .000 .000
N 50 50 50 50 50




Correlations
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X3.1 X3.2 X3.3 X3.4 X3

X3.1  Pearson Correlation 1 637" 553" 346 7337

Sig. (2-tailed) .000 .000 014 .000

N 50 50 50 50 50

X3.2  Pearson Correlation 637" 1 881" 5917 888"

Sig. (2-tailed) .000 .000 .000 .000

N 50 50 50 50 50

X3.3  Pearson Correlation 553" 881" 1 691”7 898"

Sig. (2-tailed) .000 .000 .000 .000

N 50 50 50 50 50

X3.4  Pearson Correlation 346 5917 691" 1 717"

Sig. (2-tailed) 014 .000 .000 .000

N 50 50 50 50 50

X3 Pearson Correlation 733" 888" 898" 717" 1
Sig. (2-tailed) .000 .000 .000 .000

N 50 50 50 50 50

Correlations
X4.1 X4.2 X4.3 X4.4 X4

X4.1  Pearson Correlation 1 564" 495" 4317 691"

Sig. (2-tailed) .000 .000 .002 .000

N 50 50 50 50 50

X4.2  Pearson Correlation 564" 1 850" 743" 922"

Sig. (2-tailed) .000 .000 .000 .000

N 50 50 50 50 50

X4.3  Pearson Correlation 495" 850" 1 771" 9217

Sig. (2-tailed) .000 .000 .000 .000

N 50 50 50 50 50

X4.4  Pearson Correlation 4317 743" 771" 1 883"

Sig. (2-tailed) .002 .000 .000 .000

N 50 50 50 50 50

X4 Pearson Correlation 691" 922" 921" 883" 1
Sig. (2-tailed) .000 .000 .000 .000

N 50 50 50 50 50




Correlations
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Y.1 Y.2 Y.3 Y.4 Y

Y.1 Pearson Correlation 1 550" 543" 546" 747"

Sig. (2-tailed) .000 .000 .000 .000

N 50 50 50 50 50

Y.2 Pearson Correlation 550" 1 921" 768" 925"

Sig. (2-tailed) .000 .000 .000 .000

N 50 50 50 50 50

Y.3 Pearson Correlation 543" 921”7 1 719" 906"

Sig. (2-tailed) .000 .000 .000 .000

N 50 50 50 50 50

Y.4 Pearson Correlation 546" 768" 719" 1 895"

Sig. (2-tailed) .000 .000 .000 .000

N 50 50 50 50 50

Y Pearson Correlation 747" 925" 906" 895" 1
Sig. (2-tailed) .000 .000 .000 .000

N 50 50 50 50 50




Case Processing Summary

N %
Cases Valid 50 100.0
Excluded® 0 .0
Total 50 100.0
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of ltems
.851 .847
Item Statistics
Mean Std. Deviation N
X1.1 4.50 .505 50
X1.2 4.06 .550 50
X1.3 4.08 .601 50
X1.4 3.96 727 50
Inter-ltem Correlation Matrix
X1.1 X1.2 X1.3 X1.4
X1.1 1.000 .331 .336 .333
X1.2 331 1.000 912 g71
X1.3 .336 912 1.000 .802
X1.4 .333 771 .802 1.000
Inter-ltem Covariance Matrix
X1.1 X1.2 X1.3 X1.4
X1.1 .255 .092 .102 122
X1.2 .092 .302 .301 .309
X1.3 .102 .301 .361 .350
X1.4 122 .309 .350 529
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Case Processing Summary

N %
Cases Valid 50 100.0
Excluded® 0 .0
Total 50 100.0
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of ltems
.848 .851
Item Statistics
Mean Std. Deviation N
X2.1 4.48 .505 50
X2.2 4.08 .566 50
X2.3 4.04 .533 50
X2.4 4.00 .670 50
Inter-ltem Correlation Matrix
X2.1 X2.2 X2.3 X2.4
X2.1 1.000 .506 458 .362
X2.2 .506 1.000 .869 592
X2.3 .458 .869 1.000 743
X2.4 .362 .592 743 1.000
Inter-ltem Covariance Matrix
X2.1 X2.2 X2.3 X2.4
X2.1 .255 144 123 122
X2.2 144 .320 .262 224
X2.3 .123 .262 .284 .265
X2.4 122 .224 .265 449
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Case Processing Summary

N %
Cases Valid 50 100.0
Excluded® 0 .0
Total 50 100.0
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of ltems
.854 .865
Item Statistics
Mean Std. Deviation N
X3.1 4.38 .530 50
X3.2 4.26 487 50
X3.3 4.24 517 50
X3.4 4.22 .648 50
Inter-ltem Correlation Matrix
X3.1 X3.2 X3.3 X3.4
X3.1 1.000 .637 .553 .346
X3.2 .637 1.000 .881 591
X3.3 .553 .881 1.000 .691
X3.4 .346 .591 .691 1.000
Inter-ltem Covariance Matrix
X3.1 X3.2 X3.3 X3.4
X3.1 .281 .164 152 119
X3.2 .164 .237 222 187
X3.3 .152 .222 .268 232
X3.4 119 .187 232 420
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Case Processing Summary

N %
Cases Valid 50 100.0
Excluded® 0 .0
Total 50 100.0
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of ltems
.878 .878
Item Statistics
Mean Std. Deviation N
X4.1 4.44 501 50
X4.2 4.14 572 50
X4.3 4.18 .661 50
X4.4 4.02 714 50
Inter-ltem Correlation Matrix
X4.1 X4.2 X4.3 X4.4
X4.1 1.000 .564 495 431
X4.2 .564 1.000 .850 743
X4.3 495 .850 1.000 771
X4.4 431 743 771 1.000
Inter-ltem Covariance Matrix
X4.1 X4.2 X4.3 X4.4
X4.1 .251 .162 .164 154
X4.2 .162 .327 321 .303
X4.3 .164 321 436 .364
X4.4 154 .303 .364 .510
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Case Processing Summary

N %
Cases Valid 50 100.0
Excluded® 0 .0
Total 50 100.0
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of ltems
.883 .892 4
Item Statistics
Mean Std. Deviation N
Y.l 4.42 499 50
Y.2 4.26 487 50
Y.3 4.30 .505 50
Y.4 4.18 .691 50
Inter-ltem Correlation Matrix
Y.l Y.2 Y.3 Y.4
Y.1 1.000 .550 543 546
Y.2 .550 1.000 921 .768
Y.3 .543 921 1.000 719
Y.4 .546 .768 719 1.000
Inter-ltem Covariance Matrix
Y.l Y.2 Y.3 Y.4
Y.l .249 .133 137 .188
Y.2 .133 .237 227 .258
Y.3 137 .227 .255 .251
Y.4 .188 .258 .251 AT7
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Variables Entered/Removed?
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Variables Variables
Model Entered Removed Method
1 X4, X2, X1, X3° Enter
Model Summaryb
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .763% .582 .545 1.281
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 102.853 4 25.713 15.664 .000°
Residual 73.867 45 1.641
Total 176.720 49
Coefficients®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. | Tolerance | VIF
1 (Constant) .352 2.083 2.449].020
X1 274 111 .287 | 2.458|.018 .683| 1.464
X2 172 117 172 (2.170.048 .684| 1.462
X3 .236 120 .239(2.172.045 .630| 1.587
X4 .261 .120 .29112.176|.035 .520| 1.922
Coefficient Correlations®
Model X4 X2 X1 X3
1 Correlations X4 1.000 -.225 -.259 -.513
X2 -.225 1.000 -.348 -.069
X1 -.259 -.348 1.000 -.020
X3 -.513 -.069 -.020 1.000
Covariances X4 .014 -.003 -.003 -.007
X2 -.003 .014 -.005 -.001
X1 -.003 -.005 .012 .000
X3 -.007 -.001 .000 .014




Collinearity Diagnostics®
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Variance Proportions

Model Dimension | Eigenvalue | Condition Index | (Constant) [ X1 | X2 | X3 | X4
1 1 4.971 1.000 .00(.00|.00].00].00

2 .010 22.009 .00|.27].14].27] .14

3 .007 25.874 46 |.241.02].041.33

4 .007 27.537 .10(.41|.76].02|.05

5 .004 33.292 .441.09].08|.67 (.48

Residuals Statistics®
Minimum Maximum Mean Std. Deviation N
Predicted Value 14.32 20.22 17.16 1.449 50
Std. Predicted Value -1.957 2111 .000 1.000 50
Standard Error of Predicted
Value .188 .812 .378 .146 50
Adjusted Predicted Value 14.05 20.25 17.16 1.459 50
Residual -2.270 3.157 .000 1.228 50
Std. Residual -1.772 2.464 .000 .958 50
Stud. Residual -2.224 2.696 .002 1.030 50
Deleted Residual -3.575 3.779 .005 1.429 50
Stud. Deleted Residual -2.331 2911 .010 1.059 50
Mabhal. Distance .071 18.694 3.920 3.935 50
Cook's Distance .000 .569 .036 .094 50
Centered Leverage Value .001 .382 .080 .080 50
Histogram
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Regression Studentized Residual

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Y
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