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Dear Editor |JERT,

I want to submit an article, and | hope this article can be published in October 2020.

Regards,
Nurul Qomariah
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Dear Dr. Murul Gomariah,

Thank you for submitting your caper af international Research Publication House (IRPH). www.irphouse.com

Your paper code is 20282-1JERT,
Kindly use thiz paper code in every future correspondence. Alzo, kindly send us your complete official postal address and mobile number.

International Journal of Engineering Research and Technology (IJERT)
Editor:

Dir. Kong Fah Tee

Assaciate Prof,

Enginesting Science Department

Uriversity of Greenwich

Chatham Marifime, Kenf

United Kingdom

IERT, is an intemational open access journal.

Authors’ benefits:
The benefits of publishing with Intemational Research Puklication House (IRPH) (but not limited to):
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Diear Editor,
Thank you for the information.
Ragards, I
Murul Qomariah
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Dear Editer lLJERT,

I want to ask about my article with code 20282-1JERT. can it be published at [JERT in October 2020 .
Thanks for your cooperation.

Ragards,

Murul Qomariah
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Dear D, Murul Q@omarian,
Paper Code: 20282-1JERT

We are very pleased to inform you that vour paper “Increasing Customers Loyalty MSME of Focused E-Marketing and Quality Of Service®, is
accepted by our Editor-in-chief for our journal, Internotional Journal of Engineering Research and Technology, 135M 02743154, scopus indexed
[cictive-2020).

Please find the attached copynght fransfer form for your accepted paper.
Publication charge: US3 750 perarticle (+USE 40 i paying by bank transfer or PayPal|

Publication charge includes following services:
Publication charges, Paper handling fee
Free color for online version

Soft Copy of Cerificate of Publication
Free 25 reprinis s21/PDF copy.

Online hosting of the journal

Fermatfing, Typesetting

Manuscrict editing
Figuras/Tables/Reference adjustments

¥oOW W ¥y

LA

W

Forthe hard copy of the joumnal on author is reguired o pay an addifional sum of US§40.

-P_avmenf details and Options:




Q

&«

O

X
1L
TI'I'

irphramanand@gmail.com

B & @ 82 ©®© & B O

Nurul Qomariah <nurulgomarish@unmuhjember.acid=
kepada International =

Dear Editor LIERT,

This is IRPH copyright.

Thanks,

Regards,
Murul @
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Deagr Dr. Murul Qomariah,
Paper Code: 20282-1JERT

Thank yeu for your email. This is to inform you that we have sent you g secure credit card poymeant request by PayPal, ke previcusly.
For any guery please fesl free 1o write back.

best regards
Ram Anand
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kepada International =

dear Editor [JERT,
| am so sorry, | want to add 1 more author to the article with the code: 20282-1JERT. Please send back invoice for the amount of 890 §.

Regards,
Murul Qomariah
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Dear Dr, Murul Gomariah,
Poper code: 20262-1JERT

Pleass find ottocned pdf file of your paoer for proof reading. You are requested to chack your file tharoughly ond report bock any fermatting
error within 2 working days. Any errar rectification after the third day will be done af an additional cost of US3 75

We request you to complete the fransaction.
And the lgst guthor will be cdded affer this procf reading

Please provide vour ORCID. If you don't have and ORCID then we suggest you o plegse wisit the following link: hitpiy/forcid.
scopusieedoback.com and register yourself to arcidiorg where you can get unique avthor/researcherD which will be helpful fo identify coract
author name and update information in SCOPUS database,

Best regards
Raom Anand
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Dear Dr. Murul Qomariah,
FPaper code: 20262-1JERT

We request you o camplete the transociion. The publication of the arlicle is subject io clegranee from the accounting deparfmeant.
And the last guthor will be added ofter this proof reading.

Best regords

Rom Anand

Nurul Qomariah <nurulgomarish@unmuhjembarac.ids 19 Okt 2020 10.5% ¢ “
; kepada International =

Diear Editor,

Thank you for the information. | will pay todays.

Regards,

Murul Qomariah
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Dear Dr. Nurul Qomariah;
Paper code: 20282-1JERT
This is to inform yvou that we have received your payment toward the publicafion charge.

Best regards
Fam Anand

Nurul Qomariah <nurulqomarish@unmubjemberacids 200k 20200843 & :
kepada international =

Dear Editor IJERT,

Thank you for your response.
Regards

Murul Q
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Dear Editor IJERT,

I am sorry, | want to revised my article about affiliation my author.
Regards,

MNurul Qomariah
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kepada International -

Dear Editer IJERT,.

| have paid fee of article with code 20252-1JERT, please check if.
Regards,

Murul @
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INTERNATIONAL RESEARCH PUBLICATION HOUSE

Publishers & Distributors of: INTERNATIONAL JOURNALS

Head Office: B-2/84, Ground Floor, Rohini Sector-16, Delhi - 110089 INDIA
Phone: 09311883099, 011-27893171 E-mail: irphouse@gmail.com

COPYRIGHT TRANSFER FORM

Paper Code: 20282-1JERT

Journal Title: ‘Increasing Customers Loyalty MSME of Focused E-Marketing and Quality Of Service®

1) I confirm that the article entitled
“Increasing Customers Loyalty MSME of Focused E-Marketing and Quality Of Service*

has not previously been published in whole or in part, is not currently being considered
elsewhere for publication, and, if accepted for publication in the above mentioned
journal title, will not be published elsewhere in any language, without the consent of the
editor and the publisher.

2) I acknowledge that it is a condition of acceptance by the editor that the publisher,
International Research Publication House acquires automatically the copyright in the
manuscript throughout the world.

3) I confirm that I have obtained all the necessary permissions to include in the paper items
such as quotations, figures, and the results of government sponsored research.

4) I enclose where necessary written permission of authors and publishers to use any
copyright material (e.g. previously published figures and tables).

Corresponding Author Name

Dr. Nurul Qomariah, MM

Address Jalan Karimata 49 Jember

PHONE /FAX 0331-336728 E-MAIL hurulgomariah@unmuhjember.ac.id
SIGNATURE Ml Date: 15 Oktober 2020

Please print this form, complete and return it by post to:

Editorial Department

International Research Publication House

Head Office: B-2 /84, Ground Floor,

Rohini Sector - 16,

Delhi-110089 INDIA

Phone no.: +91-11-27893171

E-mail: irphouse@gmail.com Website : www.irphouse.com
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