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ABSTRACK 

 

The purpose of this study was to determine the effect of Intellectual Capital on the 

performance of MSMEs in the Food Industry Sector in Jember Regency. The 

technique that will be used in taking samples of  55 SMEs in the Food Industry 

Sector of Jember Regency is the Nonprobability Sampiling method, the sampling 

technique used is purposive sampling. This research, the projection of  Intellectual 

Capital to be 4; Human Capital, Strustural Capital, Customer Capital, and 

Technology Capital. These four variables and the performance of MSMEs in the 

Food Industry are assessed based on questionnaires distributed to the head of 

UMKM. Correlation and the contribution of  the four variables of intellectual 

capital to the performance of MSMEs in the Food Industry Sector of Jember 

Regency. Human Capital has no significant effect on the performance of MSMEs 

produced by MSME players in the food sector in Jember Regency, Structural 

Capital has a positive and significant effect on the performance of MSMEs in the 

MSME sector in the food sector in Jember Regency, Customer Capital has a positive 

and significant effect on the performance of MSMEs in the MSME in the food sector 

in the Regency. Jember, and Technology Capital have a positive and significant 

effect on the performance of MSMEs in the food sector MSMEs in Jember Regency. 

 

Keyword : Human Capital, Struktural Capital, Customer Capital, Technology 

Capital, Kinerja UMKM 
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ABSTRAK 

 

Tujuan penelitian ini adalah untuk mengetahui pengaruh Intellectual Capital 

terhadap kinerja UMKM Sektor Industri Makanan di Kabupaten Jember. Teknik 

pengambilan sampel dari 55 UKM Sektor Industri Makanan Kabupaten Jember yang 

akan digunakan adalah dengan metode Nonprobability Sampiling, teknik 

pengambilan sampel yang digunakan adalah purposive sampling. Penelitian ini, 

proyeksi dari Intelektual Modal jadi 4; Modal Manusia, Modal Struktural, Modal 

Pelanggan, dan Modal Teknologi. Keempat variabel dan kinerja UMKM di Industri 

Pangan tersebut dinilai berdasarkan kuisioner yang dibagikan kepada pimpinan 

UMKM. Korelasi dan kontribusi dari para empat variabel modal intelektual terhadap 

kinerja UMKM di Industri Sektor Pangan Kabupaten Jember. Human Capital tidak 

berpengaruh signifikan terhadap kinerja UMKM yang dihasilkan oleh pelaku 

UMKM sektor pangan di Kabupaten Jember, Modal Struktural berpengaruh positif 

dan signifikan terhadap kinerja UMKM sektor UMKM sektor pangan di Kabupaten 

Jember, Modal Pelanggan berpengaruh positif dan signifikan terhadap kinerja 

UMKM pada UMKM bidang pangan di Kabupaten tersebut. Jember, dan 

Technology Capital berpengaruh positif dan signifikan terhadap kinerja UMKM 

sektor pangan UMKM di Kabupaten Jember. 

 

Keyword : Human Capital, Struktural Capital, Customer Capital, Technology 

Capital, Kinerja UMKM 
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