
 

 
 

PERAN PENGGUNA MEDIA SOSIAL LOCUS OF CONTROL DENGAN 

KOMUNIKASI VERBAL AGRESIF PADA MAHASISWA ILMU 

KOMUNIKASI UNIVERSITAS MUHAMMADIYAH JEMBER 

ANGKATAN TAHUN 2018 DAN 2019 

 

 

SKRIPSI 

 

 

 

 

OLEH: 

ARISMA DWI SAPUTRA 

NIM. 1710521030 

 

 

 

UNIVERSITAS MUHAMMADIYAH JEMBER 

FAKULTAS ILMU SOSIAL DAN POLITIK 

PROGRAM STUDI ILMU KOMUNIKASI 

JUNI 2021 



 

i 
 

 

 

 

 

 

 



 

ii 
 

 

 

 

 



 

iii 
 

 

 

 

 



 

iv 
 

DAFTAR ISI 

 

HALAMAN PENGESAHAN ................................................................................ i 

PERNYATAAN KEASLIAN TULISAN ............................................................ ii 

DAFTAR PUSTAKA ........................................................................................... iii 

DAFTAR ISI ......................................................................................................... iv 

DAFTAR LAMPIRAN ....................................................................................... vii 

ABSTRAK .......................................................................................................... viii 

ABSTRACT .......................................................................................................... ix 

BAB 1. PENDAHULUAN .................................................................................... 1 

1.1 Latar Belakang .......................................................................................... 1 

1.2 Rumusan Masalah ..................................................................................... 5 

1.3 Tujuan Penelitian ...................................................................................... 6 

1.4 Manfaat Penelitian .................................................................................... 6 

BAB 2. TINJAUAN PUSTAKA ........................................................................... 7 

2.1 Konsep Media Sosial ................................................................................. 7 

2.1.1 Definisi Media Sosial ......................................................................... 7 

2.1.2 Jenis-jenis Media Sosial ..................................................................... 7 

2.1.3 Karakteristik Media Sosial ................................................................. 8 

2.2 Responsibility .............................................................................................. 9 

2.3 Konsep Kepribadian Locus of Control dalam Psikologi ...................... 10 

2.3.1 Teori Kepribadian ............................................................................ 10 

2.3.2 Teori Pembelajaran Sosial ............................................................... 10 

2.3.3 Definisi Locus of Control ................................................................ 10 

2.3.4 Perkembangan Teori Locus of Control ............................................ 11 

2.3.5 Faktor-faktor yang Mempengaruhi Locus of Control ...................... 14 

2.3.6 Dimensi Locus of Control ................................................................ 17 

2.4 Konsep Komunikasi Verbal Agresif ...................................................... 18 

2.4.1 Definisi Komunikasi Verbal Agresif ............................................... 18 



 

v 
 

2.4.2 Tipe-tipe Komunikasi Verbal Agresif .............................................. 19 

2.4.3 Faktor-faktor yang Mempengaruhi Komunikasi Verbal Agresif ..... 21 

2.5 Bagan Kerangka Pemikiran ................................................................... 21 

BAB 3. METODE PENELITIAN ...................................................................... 24 

3.1 Desain Penelitian ....................................................................................... 24 

3.2 Lokasi dan Waktu Penelitian ................................................................... 24 

3.3 Populasi dan Sampel Penelitian ............................................................... 25 

3.3.1 Populasi Penelitian.............................................................................. 25 

3.3.2 Sampel Penelitian ............................................................................... 25 

2.3.3 Kriteria Sampel dalam Penelitian ....................................................... 25 

3.4 Sumber Data .............................................................................................. 26 

3.5 Teknik Pengumpulan Data ....................................................................... 26 

3.5.1 Wawancara ......................................................................................... 26 

3.5.2  Obsevasi... .......................................................................................... 27 

3.5.3  Dokumentasi ...................................................................................... 27 

3. 6 Analisa Data .............................................................................................. 28 

BAB 4. HASIL DAN PEMBAHASAN .............................................................. 29 

4.1 Gambaran Umum Lokasi Penelitian ....................................................... 29 

4.1.1  Ilmu Komunikasi Universitas Muhammadiyah Jember .................... 29 

4.1.2  Profil Informan .................................................................................. 29 

4.2 Faktor-Faktor yang Mempengaruhi Locus of Control .......................... 30 

4.2.1  Faktor Usia......................................................................................... 30 

4.2.2  Faktor Jenis Kelamin ......................................................................... 34 

4.2.3  Faktor Kebudayaan ............................................................................ 36 

4.2.4  Faktor Ekonomi ................................................................................. 38 

4.3 Faktor-Faktor yang Mempengaruhi Komunikasi Verbal Agresif ....... 40 

4.3.1  Faktor Luka Dimasalalu .................................................................... 40 

4.3.2  Faktor Kebencian pada Orang Lain ................................................... 42 

4.3.3  Faktor Media ...................................................................................... 44 



 

vi 
 

4.3.4  Faktor Keterampilan Berargumen yang Kurang................................ 45 

4.4 Hubungan Locus of Control Internal dengan Komunikasi Verbal 

Agresif  ........................................................................................................ 49 

4.5 Hubungan Locus of Control Eksternal dengan Komunikasi Verbal 

Agresif  ........................................................................................................ 50 

BAB 5. KESIMPULAN DAN SARAN .............................................................. 52 

5.1.1  Kesimpulan ........................................................................................ 52 

5.1.2  Saran......... ......................................................................................... 53 

DAFTAR PUSTAKA ........................................................................................... 55 

LAMPIRAN ......................................................................................................... 60 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

vii 
 

DAFTAR LAMPIRAN 

 

Lampiran A: Dokumentasi ............................................................................................ 60 

Lampiran B: Lembar Persetujuan Sebagai Responden ................................... 61 

Lampiran C: Angket Wawancara ...................................................................... 62 

Lampiran D: Lembar Bimbingan Skripsi ......................................................... 64 

Lampiran E: Riwayat Hidup Penulis ................................................................. 69 
 


	PERAN PENGGUNA MEDIA SOSIAL LOCUS OF CONTROL DENGAN KOMUNIKASI VERBAL AGRESIF PADA MAHASISWA ILMU KOMUNIKASI UNIVERSITAS MUHAMMADIYAH JEMBER
	ANGKATAN TAHUN 2018 DAN 2019

