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ABSTRAK 

 

Penelitian ini dilaksanakan selama 5 bulan dan metode penelitian yang digunakan 

adalah metode observasi, wawancara, dokumentasi, dan studi pustaka. Berdasarkan 

pembahasan dalam analisis hasil penelitian yang telah dilakukan tersebut, maka 

kesimpulan yang dapat diambil dari penelitian antara lain produk yang dimiliki oleh 

pastry & bakery di Grand Mercure Hotel Yogyakarta Adi Sucipto sangatlah beragam 

untuk memenuhi permintaan tamu sesuai selera. Ada berbagai variasi produk olahan 

pastry and bakery di purple  restoran Grand Mercure Hotel Yogyakarta Adi Sucipto 

yang sangat diminati olah para tamu/konsumen baik bagi yang menginap di hotel 

maupun dari luar Hotel. Misalnya seperti Croissant, Danish pastry, Donut, Sweet 

bread, softroll, Ice cream, traditional cake dan lain-lain. Tekstur yang lembut 

didalam dan crunchy di luar karena proses baking  yang sangat diperhatikan, dan 

menu-menu tersebut biasanya terdapat pada saat breakfast, lunch, dinner, maupun 

pada saat event-event, coffee break, dan lain-lain. 

Kata Kunci : Menu, Daya Tarik, Pastry & Bakery. 
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ABSTRACT 

 

This research was carried out for 5 months and the research methods used were 

observation, interviews, documentation, and literature studies. Based on the 

discussion in the analysis of the research results that have been carried out, the 

conclusions that can be drawn from the research include the products owned by 

pastry & bakery at Grand Mercure Hotel Yogyakarta Adi Sucipto are very diverse to 

meet guest requests according to taste. There are various variations of processed 

pastry and bakery products at the purple Grand Mercure Hotel Yogyakarta Adi 

Sucipto restaurant which is in great demand by guests/consumers both for those 

staying at the hotel and from outside the Hotel. For example, such as Croissants, 

Danish pastry, Donuts, Sweet bread, softrolls, Ice cream, traditional cakes and 

others. The texture is soft on the inside and crunchy on the outside because of the 

very careful baking process, and these menus are usually available at breakfast, 

lunch, dinner, as well as at events, coffee breaks, and others. 
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