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INTRODUCTION 
Communication has a very broad meaning with various functions that can help human 

social life. Communication is an important clement for society to fulfil social life in society. 
The closest form of communication is communication between family members. Someone can 
communicate to convey the message they want to speak, and communication in the family must 
also pay attention to good communication ethics. The role of communication cannot be 
separated from the role of communicators and messages. Communication is an important 
medium in delivering messages, both verbally and non-verbally. 

However, communication currently can not only be conducted face to face or in person, 
but also it can be done through digital media. Communication through digital media can also 
be called virtual which means online. Online can also be interpreted as a state of computers 
that exchange information because they are connected to the internet. Furthermore, it has a 
certain meaning in computer technology and telecommunications. Digital communication is 
now often familiar among the public, especially in the scope of education. As well as we know, 
online learning can be a solution lo replace schools now during a pandemic. This is because 

Communication has a big role in maintaining relationships between families, 
especially the relationship between parents and children, by having a good way of 
communication between parents and children, it can have the same mindset in achieving a goal. 
However, the background of parents also affects the way they communicate with their children. 
The use of online media in learning activities, especially during the pandemic, is a choice, but 
it can cause various problems for poor society. 

The results of this study prove that good communication between parents and children 
is very much needed, especially when parents accompany children to learn through online 
media during a pandemic. To understand learning messages through online media, parents 
really have to pay attention to communication patterns with children, besides supporting factors 
such as the willingness of qualified learning facilities and parents who are able to understand 
learning messages well are children's needs. Those things will help the child to understand the 
learning message. However, various factors often become obstacles, including parents' 
economic background who are not able to provide maximum learning facilities and background 
factors which are the education of parents itself who cannot understand children's learning 
messages well. However, parents will do their best for their children to understand the message 
of online learning maximally. 

Keywords: Interpersonal Communication, Message, ABX Newcomb Teori Theory 

Abstract 

Parent-Child Communication in Understanding Learning Messages Through Online 
Media in the Pandemic Era 

(Case Study on Poor Family Students in Class 4-6 Kembang 01 State Elementary School 
Bondowoso) 
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METHOD 
Based on the approach and the type of data used, this research has a qualitative type of 

research, so it will produce descriptive data. Qualitative research is conducted to explain and 
analyze phenomena, events, social dynamics, attitudes, beliefs, and perceptions of a person or 
group towards something. According to Arikunto (1998:309), qualitative research is intended 
to collect information about the status of an existing symptom, which is the state of the 
symptoms according to what they actually are at the time the research is conducted. Therefore, 
qualitative research is able to reveal the phenomena on a subject that wants lo be studied deeply. 
In addition, qualitative research can also be interpreted as research that intends to understand 
the phenomena of what is experienced by research subjects holistically, and by descriptions 
through words and language, in a particular natural context and by utilizing various scientific 
methods. (Moleong, 2007:G). 

The type of this research is descriptive qualitative. Qualitative descriptive research is 
the research that tries to describe the solution against existing problems based on data. The type 
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Parent-Child Communication in Understanding Learning Messages Through Online
Media in the Pandemic Era

(Case Study on Poor Family Students in Class 4-6 Kembang 01 State Elementary School
Bondowoso)

Abstract

Communication has a big role in maintaining relationships between families,
especially the relationship between parents and children, by having a good way of
communication between parents and children, it can have the same mindset in achieving a goal.
However, the background of parents also affects the way they communicate with their children.
The use of online media in learning activities, especially during the pandemic, is a choice, but
it can cause various problems for poor society.

The results of this study prove that good communication between parents and children
is very much needed, especially when parents accompany children to learn through online
media during a pandemic. To understand learning messages through online media, parents
really have to pay attention to communication patterns with children, besides supporting factors
such as the willingness of qualified learning facilities and parents who are able to understand
learning messages well are children’s needs. Those things will help the child to understand the
learning message. However, various factors often become obstacles, including parents’
economic background who are not able to provide maximum learning facilities and background
factors which are the education of parents itself who cannot understand children's learning
messages well. However, parents will do their best for their children to understand the message
of online learning maximally.

Keywords: Interpersonal Communication, Message, ABX Newcomb Teori Theory

INTRODUCTION
Communication has a very broad meaning with various functions that can help human

social life. Communication is an important element for society to fulfil social life in society.
The closest form of communication is communication between family members. Someone can
communicate to convey the message they want to speak, and communication in the family must
also pay attention to good communication ethics. The role of communication cannot be
separated from the role of communicators and messages. Communication is an important
medium in delivering messages, both verbally and non-verbally.

However, communication currently can not only be conducted face to face or in person,
but also it can be done through digital media. Communication through digital media can also
be called virtual which means online. Online can also be interpreted as a state of computers
that exchange information because they are connected to the internet. Furthermore, it has a
certain meaning in computer technology and telecommunications. Digital communication is
now often familiar among the public, especially in the scope of education. As well as we know,
online learning can be a solution to replace schools now during a pandemic. This is because
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the Covid-19 pandemic occurs in almost all the whole world, including Indonesia, forcing all
aspects to carry out activities at home.

As we know, not all regions in Indonesia have a good internet connection, on another
hand, the economic limitation factor was also a big trigger when this online learning is
established. Some people who have a lower-middle economy certainly find difficulties to fulfil
the needs of online learning such as digital facilities and internet quota packages. The most
important thing is also seen from the background aspect, which is parents’ education. Not all
parents have the opportunity to receive sufficient education. The triggers are from economic
factors to environmental factors.

Indonesia with 34 provinces spread from Sabang to Merauke have different levels of
education. Not a few of them experience a low level of education. This is also experienced by
Bondowoso Regency, which is located in East Java Province. Bondowoso Regency is the only
regency that does not have a marine area in the Horseshoe or Tapal Kuda area. In 2020, the
population of Bondowoso Regency was recorded as much as 776,151 people with a population
density of 498 people. The location of Bondowoso Regency is not in a strategic area. Even
though it is located in the middle between Situbondo City and Jember City, Bondowoso
Regency is not traversed by state roads connecting the provinces. Bondowoso also does not
have an ocean, that is why Bondowoso is difficult to develop compared to other regencies in
East Java.

In education field, Bondowoso Regency is carrying out development promoted by the
Bondowoso Regency Government, which is conducted by expanding and equalizing
opportunities for society in obtaining education. It is because there are still people who do not
finish the school, drop out from school and even do not go to school. In Bondowoso Regency
itself, there are 623 Elementary Schools (SD) spread throughout the Regency, and one of them
is located in Kembang Village, Bondowoso Regency, Bondowoso Regency, which is Kembang
01 State Elementary School. The awareness of the importance of education is still very
minimal. Many parents are only graduated from Elementary school even there are some of
them who have no education at all. Their families insist the children to work and get married
immediately because of economic factors. This phenomenon makes them difficult to
accompany their children in online learning process.

Government regulations to apply face-to-face or online learning have many pros and
cons in the community. In Kembang Village area itself, there are still many residents who have
middle-lower economic status. Lower-middle economic status or what is commonly called
poor families can be proven by the data of government’s support for poor families. This
condition is being an obstacle for them because many students do not have supporting facilities
such as cell phones and internet quotas. Some parents have to seek loans from neighbours first
to provide proper learning facilities for their children. Limited economic factors make them
difficult to buy internet quota packages. Although there has been government’s support
regarding internet quotas, in reality there are still many parents who do not know this
information and how to activate it. Parents who do not have sufficient education certainly find
difficulties to understand the learning messages conveyed through online learning. In addition,
the government has provided assistance solution which is aid funds to buy learning facilities
such as cell phones, but economic limitations make parents prefer to use the aid funds for their
daily needs. This circumstance needs special attention from the school and the government, so
the distribution of aid funds can be distributed properly.

These obstacles often become problems in the online teaching and learning process. For
this reason, the way parents and children communicate in understanding online learning



messages during a pandemic needs to be studied to figure out whether online learning is
effective or not. In addition, the role of parents needs to be considered in order to support
children’s development during learning process at home.

METHOD
Based on the approach and the type of data used, this research has a qualitative type of

research, so it will produce descriptive data. Qualitative research is conducted to explain and
analyze phenomena, events, social dynamics, attitudes, beliefs, and perceptions of a person or
group towards something. According to Arikunto (1998:309), qualitative research is intended
to collect information about the status of an existing symptom, which is the state of the
symptoms according to what they actually are at the time the research is conducted. Therefore,
qualitative research is able to reveal the phenomena on a subject that wants to be studied deeply.
In addition, qualitative research can also be interpreted as research that intends to understand
the phenomena of what is experienced by research subjects holistically, and by descriptions
through words and language, in a particular natural context and by utilizing various scientific
methods. (Moleong, 2007:6).

The type of this research is descriptive qualitative. Qualitative descriptive research is
the research that tries to describe the solution against existing problems based on data. The type
of qualitative descriptive research used in this study is intended to observe the role of parent’s
communication with the children in understanding online learning messages during the
pandemic, case studies on poor families of Kembang 01 State Elementary School students in
Bondowoso conducted deeply. In addition, the descriptive qualitative approach is expected to
be able to find solutions for existing problems and existing constraints.

The research subject is a source of data that is asked for information based on the
research problem. The subjects of this study are the parents of students in class 4-6 of Kembang
01 who were classified as economically disadvantaged, students of class 4-6 of SDN Kembang
01 State Elementary School who are classified as economically incapable, and homeroom
teachers of students in class 4-6 of Kembang 01 State Elementary School. Meanwhile, the
object of this research is the way parents and children communicate in understanding online
learning messages. The characteristics of the sources to be studied are:

1. Parents of students in class 4-6 of Kembang 01 State Elementary School who are classified
as economically incapable ones.

2. Parents of students in class 4-6 of Kembang 01 State Elementary School who have low
educational backgrounds.

3. Students of class 4-6 in Kembang 01 State Elementary School who are classified as
economically incapable.

4. Students of class 4-6 in Kembang 01 State Elementary School who have difficulty to
understand the learning message.

5. Homeroom teacher for students of class 4-6 in Kembang 01 State Elementary School.

In this study, the author explores information about communication between parents
and children in understanding online learning messages. Researchers will also explore
information about the background and obstacles experienced during the online learning period.
From the criteria that have been determined above, the researchers take samples which are 1
student's parent who is classified as economically incapable, 1 student's parent who have low
educational background, 1 student classified as economically incapable, 1 student who have
difficulty in understanding the message of online learning and 3 homeroom teachers of class
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4-6 in Kembang 01 State Elementary School, Bondowoso. So, the total respondents that the
researchers take are 7 people. For these criteria, the researchers take samples from
economically incapable people such as parents who have difficulty to fulfil children's learning
facilities, parents with low educational backgrounds as seen from the last education of their
parents, students with economically incapable that can be seen from not having adequate
learning facilities, students who have difficulty studying and understanding learning messages
seen from the way these students respond and do the assignments given, as well as homeroom
teachers from each class 4, 5 and 6 to find out the child's response in understanding online
learning messages in the pandemic era.

When the research takes place, the researchers make observations by looking closely at
the object being observed, through participating in the community environment to find out
information directly by collecting data and facts in the field. Researchers also collect all the
information by taking notes and observing directly. Like what is done at Kembang 01 State
Elementary School in Bondowoso, researchers directly observe the target environment and the
aimed object.

From the data image above, it is a framework of thought that will be discussed in this
study. Where this research is descriptive qualitative research, and it will bring the title
"Communication of Parents with Children in Understanding Online Learning Messages in
Pandemic Period (case study on students of class 4-6 from poor families at Kembang 01 State

Parent and Child Communication in Understanding Online Learning Messages in  Pandemic Period
(Case Study on Students of 4-6 class from Poor Families at Kembang 01 State Elementary School Bondowoso)

ABX NEWCOMB
THEORY

CHILD

ONLINE LEARNING
MESSAGES

PARENT

INTERPERSONAL/
INTRAPERSONAL

COMMUNICATION



Elementary School 01 Bondowoso)". This study is an interpersonal communication with a
discussion of the mindset of parents which will be discussed through several stages in the ABX
Newcomb theory where in the title Communication of Parents with Children in Understanding
Online Learning Messages in Pandemic Period can be included in the ABX Newcomb model
which is described in the situation of how Parents and Children communicate by discussing the
same topic, which is online learning. Both of them certainly have different ways and opinions
in discussing the topic in order to achieve a common goal. However, in this model, we will
look for solutions on how to equalize opinions and minimize differences in one topic so that
the objectives in the discussion can be addressed optimally. Furthermore, researchers will try
to prove that mindsets can be influenced by economic background and educational background
which are also being obstacles in supporting the online learning process.

RESULTS AND DISCUSSION
Indonesia is a rich country with many cultures, islands and various arts. Indonesia has

34 provinces spread across the country. One of them is the province of East Java. The area is
about 47,803.49 km2 which is divided into several regencies/cities. East Java has a population
of 40,665,696 people with a population density of 851 people/km2, and one of them is
Bondowoso Regency. Bondowoso Regency is one of the regencies in East Java Province which
is known as the Horseshoe or Tapal Kuda. Bondowoso Regency has an area of 1,560.10 km2
which is divided into 23 sub-districts, 10 sub-districts and 209 villages. The population in this
area is about 781,753 people and a population distribution of 512 people/km2.

Bondowoso also has borderlines as follow:

North Situbondo Regency

East Situbondo Regency dan Banyuwangi Regency

South Jember Regency

West Situbondo Regency dan Probolinggo Regency

Kembang Village
Kembang Village is one of villages in Bondowoso District, Bondowoso Regency

which has an area of 2.85 km2. The majority of the people of Kembang Village work as farm
laborers, farmers, breeders, entrepreneurs and entrepreneurs. The majority of the people are
Madurese and immigrants (outside Bondowoso).

The Profile of Kembang 01 State Elementary School Bondowoso



Picture 1 : front look of Kembang 01 State Elementary School Bondowoso
(Source: Researchers’ Documentation)

Picture 2: Map Image in the Area of Kembang Village
(Source: Google Maps)

Kembang 01 State Elementary School Bondowoso is located at Mastrip Street No. 40,
Jeruk, Kembang, Bondowoso District, Bondowoso Regency, East Java. Although the location
is not far from the city, Kembang 01 State Elementary School Bondowoso has students mostly
from poor family backgrounds. This school has 13 rooms which are divided into 6 classrooms,
headmaster's office, teacher's room, teacher's toilet, 4 toilets for students, library, School’s
Health Clinic, canteen and kitchen room, prayer room and KKG room. For other data as
follows:

A. Student Attendance
a. Sick : 105
b. Permission : 23
c. Absent : -

Total : 128 = 5.12%
B. Number of PNS (Civil Servant) Teachers

a. Headmaster : 1 Person
b. Class Teacher : 4 People
c. Religion Teacher : 1 Person
d. Physical Education Teacher : 1 Person
e. First aid teacher : 1 person
f. GTT : 7 people



g. Security : 1 person
Total : 15 People

C. Number of school guards
a. PNS : - People
b. PTT : 1 Person

D. Number of School Days
a. Effective : 25 Days
b. Ef. Faculative : - Day

E. Educational Facilities
a. Bench for 2 students : 127 Stel
b. Bench For 1 Student : -
c. Blackboard : 7 pieces
d. White Board : 7 Pieces
e. Closet : 12
f. Glass Cabinet : 6
g. Fan : 8
h. Computer : 5 Units
i. Laptop : 2 Units
j. LCD Projector : 2 Units
k. Printer : 2 Units
l. Sound System : 10 Sets
m. Hadrah Musical Instrument : 1 Set
n. Drum band Musical Instruments : 1 Set
o. Pencak Silat Tools

1. Body Protector : 1 Set
2. Puchingpad : 1 Piece
3. Foot protector : 1 Set

p. Sports equipment
1. Table Tennis : 1 Set
2. Volleyball : 1 Set
3. Soccer Ball : 2 Pieces
4. Badminton Rackets : 2 pieces
5. Badminton Net : 1 Piece
6. Mattress : 2 pieces

q. Drumband Costume
r. Scout Tent : 2 sets
s. First aid box : 2 pieces
t. Body scales : 1 piece
u. Wall Clock : 9 Pieces
Excluding the data above, schools also have a structure that is formed from the

headmaster to teachers, as the structural forms below:



Picture 3: Structural of the teachers in Kembang 01 State Elementary School Bondwoso
(Source: Researchers’ Documentation)

The way parents and children communicate in understanding online learning messages
Communication between parents and children has an important role in supporting the

fluency of online teaching and learning process during the pandemic. Good communication is
needed for children to understand the learning message easily. After conducting research by
interviewing parents and children, researchers can conclude that communication between
parents and children is going well. Parents will certainly try their best for their children.
However, the background factor, which is education, is often being an obstacle for parents to
convey learning messages well to their children. This condition can be proven by the excerpts
from interviews with parents and students. The researchers ask parents and children about how
they can communicate well about online learning during the pandemic. Various responses are
given by students. Here is the quote:

"Yes, there must be a good communication because the material of study is taught by
parents. Usually, the one who accompanies me to study is mother. If I do not know, I have to
search the answer in a book or google, sometimes she will help to answer too." (Sulis 12th –
student of class 6 at Kembang 01 State Elementary School Bondowoso receiving PIP support).

Most of the interview quotes are expressed similarly by students of class 4-6 at
Kembang 01 State Elementary School Bondowoso. The response of parents is certainly
different because they have their own activities. Especially parents of 6 class whose children
will take the Graduation Exam. The following result is an excerpt of the interview response by
the parents or homeroom teacher of students in class 6 at Kembang 01 State Elementary School
Bondowoso about the ways of communicating with children.

"Good communication with children is indeed important, but sometimes it is hard to
tell them. I talk to them to learn, but they play handphone. Moreover, I only graduated from
elementary school, so my child is smarter when playing cellphones. Yes, sometimes I
accompany them to study, if there is something difficult, I ask them to search the answer in
google, because sometimes I also do not know the answer of the assignment given by the
teacher". (Siti, 30th – Sulis’ mother, a student of class 6 at Kembang 01 State Elementary
School Bondowoso who received PIP support).

From the excerpt of interview from the parent above, the researchers can conclude that
every parent has their own way of communicating with their children. They tend to try
maintaining good communication with children even though they have deficiencies in terms of
knowledge and education.

“I am a parent. I have to talk nicely with my child, but when I am tired of work,
sometimes I get annoyed too. She can ask her friends about the assignment, sometimes I'll take
her to her friend’s house because she is shy. If I do not take her, she will not do her task.” (Pipit,
45th – Safa’s mother, a student of class 4 at Kembang 01 State Elementary School Bondowoso
receiving PIP support).

From all excerpts of interviews with students and parents, and looking at the results of
observations, researchers can make the conclusion that the communication problems between
parents and children are based on the unequal understanding between children and parents.



However, most parents still pay attention to their children's education and try to maintain good
communication with their children.

Factors Being Obstacles for Parents When Accompanying Children Doing Online
Learning

After conducting researches which are observations and interviews, researchers found
various responses regarding parent-child communication in understanding online learning
messages during pandemic. Researchers take samples which are 1 parent of students who is
economically incapable, 1 parent of students who has low educational background, 1 student
classified as economically incapable, 1 student who has difficulty understanding online
learning messages and 3 homeroom teachers of class 4-6 at Kembang 01 State Elementary
School Bondowoso. So, the total respondents that the researchers take are 7 people. The
responses given varied, but those have the same core that online learning is ineffective and
uneven. The problems and obstacles that existed are also varied. In this case, of course, parent-
child communication has a very important role, so the children can understand the message of
online learning well. However, the educational background and the parents' economic
background are the main factors that influence the fluency of teaching and learning process.
Various obstacles occur, including when parents are unable to provide complete facilities for
children to learn online and parents who cannot understand lessons and technological
developments. This situation is conveyed by one of the homeroom teachers who explains about
the obstacles experienced by the average homeroom teachers or parents, which is explained by
the homeroom teacher in class 4, Mrs. Siti Asikanah (50) who explains that:

"Children's responses to online lessons during the pandemic are less able to capture the
lessons given. The reason is that because the students here are economically minimal, not all
of them have cellphones and internet. Most of them just have pulses. So, the delivery of the
material is only given in the morning, after that the students cannot be called. The cellphone is
no longer active because the package is limited. Maybe, those ones who have the Internet can
be free. Even many parents say that if I send the material which is a file, it could not be opened
because the storage is full.”

The obstacles to teaching and learning process are also conveyed by the homeroom
teacher of class 6, Mrs. Wiwik Widarsih (47), who conveys the obstacles experienced by
students when participating in online teaching and learning activities. The same thing is
conveyed by Mr. Wahyu IP (46), as the homeroom teacher for class 5. Here is the explanation:

“Sometimes there are many students who cannot do their assignments, because they are
embarrassed to say they want to ask their friends because they do not have any facilities at all,
so they are embarrassed to ask questions every day. Sometimes, some of them also come to my
house to ask, what is the assignment for today? So, I told them to write down the assignment."

Based on the interview results with informants Mrs. Siti Asikhanah (50), it can be seen
that the teaching and learning process is not effective and has obstacles. Parents’
communication to children which is expected to help supporting in understanding the message
also has problems due to inadequate facilities. In this case, Mrs. Asikanah (50), also explains
about the solutions that are carried out, so the teaching and learning process could still run well.
The explanation of the solution from Ibu Asihanah (50) is as follows:

“Finally, I have a solution to make a summary, then take a photo and send it. If students
only send videos, the files cannot be open because most of their cellphones used by the
homeroom teachers are not the same. The RAM is dissimilar, so they cannot receive the
material that I send. Finally, I send a video that could be opened, I ordered the students to create



a group to come to my house who could open the video, so they could see the video I send.
However, there are still many students who do not understand”.

Not only do the various obstacles exist, but also the teachers complain about the
existence of online learning during the pandemic, as explained by Mrs. Asikhanah (50) and
Mrs. Wiwik Widarsih (47):

"The problems are not only them, there are also many disadvantages when learning
online for teachers, because the students’ scores are not pure. Parents are still doing the
assignment, and the students can also search the answer on google. That is the effect, indeed
the students' grades are good, but after the test all their scores are down. That is the fact. This
means that all this time the children do not really understand.”

The factor of economic background also has a very large influence to support the
sustainability of the online teaching and learning process. Ibu Asihkanah explains that the
average student at Kembang 01 State Elementary School Bondowoso has a poor family
background. Here is the explanation:

“Indeed, most of the students here come from poor families. Some of them have no
facilities at all, so they go to their friends or their friends' parents. There are also those who do
not have one but do not want to try, so they never send assignments at all. Therefore, to get
score for the students, I order them to enter and then I gave a follow-up assignment. However,
they must have score. Once had we conducted a face-to-face meeting with a students’ parents
to give questions, we have announced to wear mask, but many of them did not wear for an
excuse that they prefer to buy groceries to cook rather than to purchase masks. Their economy
is not sufficient if they buy masks every day, and that is the reason."

The same thing is also explained by Wiwik Widarsih (47), about parents who are unable
to provide learning support facilities for their children due to economic factors. Here is the
explanation:

"Many of them do not have facilities, sometimes there are ones who live with their
neighbors, sometimes their parents bring their cellphones, sometimes their parents do not have
any at all. Here is the condition of the lower middle class, who are mostly farm laborers, they
do not own the fields but they are the laborers, so the facilities are inadequate, which is the
difficulty.”

Not only are those significant obstacles, but also the result of the ineffectiveness of
online learning during the pandemic which lasted for almost 2 years, makes parents and
teachers unable to assist children in learning. This is also conveyed by Mrs. Siti Asihanah (50):

"In my opinion, online learning is very ineffective. For example, in class 3, 2 years of
the pandemic, many students of class 4 and 5 cannot write and read, the number is a lot. I do
not know how to teach. It is used to spend 4 hours for studying, now only 2 hours, and even
then, it is still divided again. This system is very ineffective, but I do not know what to do.”

The homeroom teacher of class 6, Mrs. Wiwik Widarsih (47), say that online learning
is very ineffective. The statement of Mrs. Wiwik Widarsih (47) is as follows:

"In my opinion, online learning is very ineffective, especially for students in class 6
who want to take an exam, so if online, the children will do it using Google, they do not read
books, if they use Google, they obviously get a hundred score. If the exam is online, the grade
is good. So, I teach so hard when the students will get a test. There are some of them who are
not fluent in reading, because of the 2-year pandemic, they do not hold books at all."



Online learning during the pandemic has a very big influence on the process of
children's learning development, students are required to be able to study independently at
home accompanied by parents, this influence is also conveyed by Mr. Wahyu IP (46), here is
his explanation:

"The influence is quite large. If the learning process is online, the students cannot meet
the teacher directly. If they want to ask what makes them unable, they cannot conceptualize
properly."

Based on the results of interviews with Mrs. Siti Asihanah (50), a homeroom teacher in
class 4, Mr. Wahyu IP (46), a homeroom teacher in class 5, and Ms. Wiwik Widarsih a
homeroom teacher in class 6 at Kembang 01 State Elementary School Bondowoso, researchers
can conclude that the role of parent-child communication in understanding online learning
messages during a pandemic is very important. When children do the online learning process
at home during the pandemic, the parents must take an active role in teaching and explaining
lessons, so they will understand easily about the material of study. The economic background
does not only affect the learning system, but also the enthusiasm of children to participate in
the online learning process does affect.

There are so many factors that become obstacles for parents when assisting children in
online learning. After conducting research which is observations and interviews, researchers
get various responses about the problems faced by parents. Starting from economic background
to educational background. Parents with middle-lower economic backgrounds find difficulties
to provide adequate facilities for their children, as well as parents who have low educational
backgrounds have difficulty assisting the online learning process at home. Various solutions
are also presented by parents, so the children could still get the maximum education. Besides
the government also provides support to students who have lower middle economic
backgrounds which is Indonesia Smart Program (PIP) funds. Various complaints are conveyed
by representatives of homeroom teachers in class 4-6 at Kembang 01 State Elementary School
Bondowoso. Here is the quote:

“I realize that education is important, but for me, especially when there is an online
learning model via cellphone, it becomes difficult for me. Her father is a laborer, and I do not
work. I have a cellphone, but I cannot see the assignments sent by the teacher, because the
cellphone is an old type. Sometimes I go to my friend's house, I ask her friend's parents.
Sometimes I am embarrassed, but that is what I can do to keep my children in school. I do not
know why people want to buy a sophisticated handphone, while I struggle to buy food as little
as possible. PIP support only gets 450, so it is not enough to buy a cellphone. Fortunately, I
still want to learn even though I have to hang around." (Pipit, 45 – Safa’s mother, a student of
class 4 at Kembang 01 State Elementary School Bondowoso receiving PIP support).

The obstacle is not only economic factors, but also educational background has a big
influence in guiding the teaching and learning process of children bravely. Parents who have a
low educational background tend to find difficulties to help their children understanding the
message of learning. This is also expressed by the students’ parents at Kembang 01 State
Elementary School Bondowoso students. The explanation is as follows:

"Now I realize that education is important. In the past, I obeyed my parents, so I did not
know anything. I had not finished my study, and I have been matched, married, in fact I did
not have time to go to school in junior high school. I only graduated from elementary school.
The school in the past was different from now. if in the past it was only taught to read and
write, now it is difficult. The problem is, I do not know how I should teach children. So, usually
she studies on her own or asks to google because now cellphones are smart. I bought pulse
from PIP support, so the child could study. Sometimes she even uses the cellphone to watch



YouTube and plays games.” (Siti 30th – Sulis’ mother, a student of class 6 at Kembang 01
State Elementary School Bondowoso receiving PIP support).

From the results of the interviews above, the researchers can conclude that all parents
understand that education for their children is very important. However, limited economic
background and educational background make them not optimal in assisting the teaching and
learning process of children. They always try to find solutions, so their children can still get
the same education. With the various obstacles that exist, they do not make parents give up
trying to educate their children. Not only in terms of education, but also in terms of economy
it proves that online learning is less effective because not all people have a sufficient economy
to fulfill online learning facilities during the pandemic. In addition, children also find
difficulties to understand learning messages because they only rely on reading alone and
looking on cellphones or the Internet, while the children need teacher to guide in person for the
learning process.

CONCLUSION

The research entitled Parent-Child Communication in Understanding Learning
Messages Through Online Media in the Pandemic Era (Case Study on Poor Family Students
in Class 4-6 Kembang 01 State Elementary School Bondowoso), from the results of the study
can be concluded that:

1. Communication between parents and children in understanding online learning
messages during the pandemic is not optimal. This condition is because many children find
difficulties to understand learning messages, so they tend to be bored doing online learning.
Not only educators, but also parents admit that it is difficult because besides wasting time, they
are also required to understand the lesson in order to be able conveying and explaining it back
to their children.

2. The factors that become obstacles during the online learning process are very diverse.
One of them is the background factors, which are the education and economy of parents.
Parents with low levels of education cannot guide their children to study, because they cannot
understand their children's lessons and understand the materials of learning messages provided
by schools via online. This causes the children to do their homework and do not get maximum
learning guidance from their parents. In addition, parents with middle to lower economic
background (poor) also have difficulty in fulfilling the facilities needed by children to study
online. However, they have their own solutions and ways, so the children can continue to learn
maximally, such as asking for help from others to teach their children, or even borrowing
facilities with to child's friends.
Suggestion

After conducting this research, the researchers give advice to related subjects in order
to provide input, which are:

1. For Kembang 01 State Elementary School Bondowoso, the school should pay more
attention to equal education for students and maximize in teaching, because there are still many
senior students who have difficulty in reading and writing.

2. For parents of students, they should pay more attention to the child's learning process
to be more optimal, because good communication from parents not only supports the child's
learning process, but also it increases the child's learning spirit.

3. For students of Kembang 01 State Elementary School Bondowoso, they should grow
more their enthusiasm for learning, because education is the most important factor in
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supporting to pursue dreams in the future, as well as being able to learn good and polite
communication to teachers and parents.
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