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Abstrak 

 
Salah satu faktor yang dapat membantu masyarakat dalam hal kesehatan ialah BPJS. BPJS 
berperan penting dalam membantu masyarakat dalam berobat. Namun kenyataan yang terjadi 

di lapangan masih banyak masyarakat yang kurang paham mengenai apa itu BPJS dan bagai 

mana cara kerjanya. Penelitian ini bertujuan untuk mengetahui hubungan pemahaman tentang 

BPJS dengan pemanfaatan pelayanan kesehatan di Puskesmas Sumberbaru Jember. Metode 
penelitian menggunakan metode Cross sectional. Sample sebanyak 273 responden 

menggunakan metode Cross sectional dengan teknik sampling menggunakan purposive 

Sampling. Hasil penelitian menunjukkan bahwa sebagaian besar responden menyatakan 
pemahaman masyarakat tentang bpjs 178 responden (65,2%) menyatakan baik, yaitu dari 

sebanyak 273 responden sedanagkan sebagian kecil 95 responden (34,8%) menyatakan 

pemahaman masyarakat tentang bpjs di puskesmas sumberbaru kurang baik. Perlu 

mengadakan dan memberikan edukasi tentang pemahaman BPJS terhadap masyarakat agar 
masyarakat lebih paham akan pentingnya BPJS kesehatan. 
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Abstract 

One of the factors that can help the community in terms of health is BPJS. BPJS plays an 

important role in helping the community in getting treatment. However, the reality in the 

field is that there are still many people who do not understand what BPJS is and how it 

works. This study aims to determine the relationship between understanding BPJS and the 

utilization of health services at the Sumberbaru Health Center, Jember. The research method 

used cross sectional method. The sample is 273 respondents using the cross sectional method 

with the sampling technique using purposive sampling. The results showed that most of the 

respondents stated that the public's understanding of BPJS 178 respondents (65.2%) said it 

was good, that is from 273 respondents while a small portion of 95 respondents (34.8%) 

stated that the public's understanding of BPJS at the Sumberbaru Health Center was not 

good. It is necessary to organize and provide education about the understanding of BPJS to 

the community so that people understand more about the importance of BPJS health. 
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