
Modelling Service Quality of
Internet Service Providers

during COVID-19: The Customer
Perspective Based on Twitter

Dataset
by Triawan Cahyanto

Submission date: 13-Feb-2022 04:36AM (UTC+0800)
Submission ID: 1760843951
File name: informatics-09-00011-v2.pdf (1.89M)
Word count: 5535
Character count: 37296



1



4
4

4
4

















6

6



2

3

5





4%
SIMILARITY INDEX

4%
INTERNET SOURCES

5%
PUBLICATIONS

%
STUDENT PAPERS

1 1%

2 1%

3 1%

4 1%

5 1%

Modelling Service Quality of Internet Service Providers during
COVID-19: The Customer Perspective Based on Twitter Dataset
ORIGINALITY REPORT

PRIMARY SOURCES

kar.kent.ac.uk
Internet Source

Sonia Santoveña-Casal, Ma Dolores
Fernández Pérez. "Relevance of E-
Participation in the state health campaign in
Spain: #EstoNoEsUnJuego /
#ThisIsNotAGame", Technology in Society,
2022
Publication

www.springerprofessional.de
Internet Source

Muna Al-Razgan, Asma Alrowily, Rawan N. Al-
Matham, Khulood M. Alghamdi, Maha Shaabi,
Lama Alssum. "Using diffusion of innovation
theory and sentiment analysis to analyze
attitudes toward driving adoption by Saudi
women", Technology in Society, 2021
Publication

Muhammad Bilal, Mohsen Marjani, Ibrahim
Abaker Targio Hashem, Abdullah Gani,



6 1%

Exclude quotes On

Exclude bibliography On

Exclude matches < 20 words

Misbah Liaqat, Kwangman Ko. "Profiling and
Predicting the Cumulative Helpfulness
(Quality) of Crowd-Sourced Reviews",
Information, 2019
Publication

re-bol.com
Internet Source


