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Abstrak 

Pendahuluan: Instalasi Gawat Darurat (IGD) merupakan salah satu komponen penting dalam 

rumah sakit. IGD peruntukkan untuk pelayanan kesehatan yang bersifat darurat (Health Direct, 

2021). Solusi untuk mengatasi kepadatan IGD adalah salah satunya dengan sistem triase. 

Tujuan: Mengetahui hubungan pengetahuan triage dengan tingkat kecepatan penanganan 

pasien di IGD RS Baladhika Husada Jember. Metode: Desain penelitian correlation study yang 

bertujuan mencari hubungan dua variable, pendekatan yang digunakan dalam penelitian ini 

adalah cross sectional dimana variabel di ukur dalam satu waktu. Hasil Penelitian: Berdasarkan 

hasil penelitian diketahui bahwa pengetahuan tentang triage responden adalah mayoritas baik 

21 orang dengan persentase 77,5 %.mayoritas kecepatan penanganan pasien adalah cepat 24 

orang dengan persentase 85,5%. Didapatkan pula hasil bahwa H1 diterima yakni terdapat 

korelasi atau hubungan antara pengetahuan triage dengan tingkat kecepatan penanganan pasien 

di IGD RS Baladhika Husada Jember yang dibuktikan dengan nilai pearson correlation yakni 

sebesar 0,03 < 0,05. Uji statistic dengan correlation pearson dengan P Value 0,03, sedangkan 

koefisien korelasi yakni sebesar 0,587. Kesimpulan penelitian ini ada hubungan pengetahuan 

triage dengan tingkat kecepatan penanganan pasien di IGD RS Baladhika Husada Jember. 

Saran: Diharapkan apabila peneliti lain hendak melanjutkan penelitian ini dengan mencari 

inovasi baru terkait penelitian pengetahuan triage pada tenaga Kesehatan di rumah sakit. 
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Abstract 

Introduction: The Emergency Department (ED) is one of the most important components of a 

hospital. Emergency departments are designated for emergency health services (Health Direct, 

2021). One of the solutions to overcome the crowded emergency room is the triage system. 

Objective: Knowing the relationship between triage knowledge and the speed of patient 

handling in the emergency room of Baladhika Husada Jember Hospital. Methods: Research 

design correlation study which aims to find the relationship between two variables, the 

approach used in this study is cross sectional where variables are measured at one time. 

Research Results: Based on the results of the study it is known that knowledge of triage 

respondents is a good majority of 21 people with a percentage of 77.5%. the majority of patient 

handling speed is fast 24 people with a percentage of 85.5%. It was also found that H1 was 

accepted, namely there was a correlation or relationship between triage knowledge and the 

level of patient handling speed in the emergency room of Baladhika Husada Jember Hospital 

as evidenced by the pearson correlation value of 0.03 < 0.05. Statistical test with Pearson 

correlation with P Value 0.03, while the correlation coefficient is 0.587. The conclusion of this 

study is that there is a relationship between triage knowledge and the level of patient handling 

speed in the emergency room of Baladhika Husada Jember Hospital. Suggestion: It is hoped 

that if other researchers want to continue this research by looking for new innovations related 

to triage knowledge research on health workers in hospitals. 
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