DAFTAR PUSTAKA

Al Ajaj, A. (2022). Relationship Between the Employee Incentive System,
Employee Development System, and Employee Work-Related Stress. Walden
Dissertations and Doctoral Studies.

Amilin, A. (2017). The impact of role conflict and role ambiguity on accountants’
performance: The moderating effect of emotional quotient. European
Research Studies Journal, 20(2), 237-249. https://doi.org/10.35808/ersj/639

Andriana, I., Riyanto, D., & Darmawan, D. (2019). Workload and Motivation on
Employees Performance Analyzed by Information Technology. IOP

Conference Series: Materials —~Science and Engineering, 662(2).
https://doi.org/10.1088/1757-899X/662/2/022120

Arikunto, S. (2006). Prosedur Penelitian (Suatu Pendekatan Praktis). Jakarta:
Rineka Cipta.

Armeli, S., Eisenberger, R., Fasolo, P., & Lynch, P. (1998). Perceived
organizational support and police performance: The moderating influence of

socioemotional needs. Journal of Applied Psychology, 83(2), 288-297.
https://doi.org/10.1037/0021-9010.83.2.288

Bakker, A. B., & de Vries, J. D. (2021). Job Demands—Resources theory and self-
regulation: new explanations and remedies for job burnout. Anxiety, Stress, &
Coping, 34(1), 1-21. https://doi.org/10.1080/10615806.2020.1797695

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: State
of the art. Journal of Managerial Psychology, 22(3), 309-328.
https://doi.org/10.1108/02683940710733115

Baron, R. M.; & Kenny, D. A. (1986). The Moderator-Mediator Variable
Distinction in Social Psychological Research: Conceptual, Strategic, and

Statistical Considerations. Journal of Personality and Social Psychology,
51(6), 1173—1182. https://doi.org/10.3390/su13084349

Biswas, S., & Kapil, K. (2017). Linking perceived organizational support and
organizational justice to employees’ in-role performance and organizational
cynicism through organizational trust: A field investigation in India. Journal
of Management Development, 36(5), 696—711. https://doi.org/10.1108/IMD-
04-2016-0052

Borgia, M. S., Di Virgilio, F., La Torre, M., & Khan, M. A. (2022). Relationship
between Work-life balance and Job Performance Moderated by Knowledge
Risks: Are Bank Employees Ready? Sustainability (Switzerland), 14(9).
https://doi.org/10.3390/su14095416

Bouwmeester, O., Atkinson, R., Noury, L., & Ruotsalainen, R. (2021). Work-life
balance policies in high performance organisations: A comparative interview
study with millennials in Dutch consultancies. German Journal of Human
Resource Management, 35(1), 6-32.
https://doi.org/10.1177/2397002220952738

191



Burke, W. W. (2022). Organization Development. In Oxford Research
Encyclopedia of Psychology.

Byrne, U. (2005). Work-life balance: Why are we talking about it at all? Business
Information Review, 22(1), 53-59.
https://doi.org/10.1177/0266382105052268

Chang, A., Gudmundsson, A., Sawang, S., & Yuile, C. (2012). The role of life
friendly policies on employees’ work-life balance. Journal of Management &
Organization, 18(1), 53—63. https://doi.org/DOI: 10.5172/jmo0.2012.18.1.53

Chen, T., Hao, S., Ding, K., Feng, X., Li, G., & Liang, X. (2020). The impact of
organizational support on employee performance. Employee Relations, 42(1),
166—-179. https://doi.org/10.1108/ER-01-2019-0079

Cote, K., Lauzier, M., & Stinglhamber, F. (2021). The relationship between
presenteeism and job satisfaction: A mediated moderation model using work

engagement and perceived organizational support. European Management
Journal, 39(2), 270-278. https://doi.org/10.1016/j.em;.2020.09.001

Cullen, K. L., Edwards, B. D., Casper, W. C., & Gue, K. R. (2014). Employees’
Adaptability and Perceptions of Change-Related Uncertainty: Implications for
Perceived Organizational support, Job Satisfaction, and Performance. Journal
of Business and Psychology, 29(2), 269—-280. https://doi.org/10.1007/s10869-
013-9312-y

Cvenkel, N. (2020). Historical and Theoretical Debates in Human Resources
Management and High-Performing Organisations. In N. Cvenkel (Ed.), Well-

Being in the Workplace: Governance and Sustainability Insights to Promote
Workplace Health (hal. 11-24). Springer.

Daipuria, P., & Kakar, D. (2013). Work-life balance for working parents:
Perspectives and strategies. In Journal of strategic human resource ....
academia.edu. http://www.publishingindia.com/jshrm/32/work-life-balance-
for-working-parents-perspectives-and-strategies/206/1561/

de Reuver, R., Van de Voorde, K., & Kilroy, S. (2021). When do bundles of high
performance work systems reduce employee absenteeism? The moderating

role of workload. International Journal of Human Resource Management,
32(13), 2889-2909. https://doi.org/10.1080/09585192.2019.1616594

Demerouti, E., & Bakker, A. B. (2023). Job demands-resources theory in times of
crises: New propositions. Organizational Psychology Review, 13(3),209-236.
https://doi.org/10.1177/20413866221135022

Dessler, G. (2002). Human Resource Management, 8th edition. In Personnel
Review (Vol. 31, Nomor 3). https://doi.org/10.1108/pr.2002.31.3.386.3

Dorenkamp, 1., & Ruhle, S. (2019). Work-Life Conflict, Professional
Commitment, and Job Satisfaction Among Academics. The Journal of Higher
Education, 90(1), 56—84. https://doi.org/10.1080/00221546.2018.1484644

Eisenberger, R., & Stinglhamber, F. (2011). Perceived organizational support:

192



Fostering  enthusiastic and productive employees. psycnet.apa.org.
https://psycnet.apa.org/record/2010-19901-000

Eisenberger, R., Stinglhamber, F., Caesens, G., & Clark, L. (1986). Perceived
organizational support. Journal of Applied Psychology, 71(3), 500-507.
https://doi.org/10.4324/9780429325755-6

Elrayah, M., & Zakariya, A. (2023). Effects of Employees Mental Health, Physical
Health and Work Life-balance on Employees Performance and Turnover
Intention.  Revista  de  Psiquiatria  Clinica,  50(6), 326-334.
https://doi.org/10.15761/0101-60830000000744

Ferdinand, A. (2014). Metode Penelitian Manajemen: Pedoman Penelitian untuk
Penulisan Skripsi Tesis dan Disertasi Ilmu Manajemen (4 ed.). Badan Penerbit
Universitas Diponegoro.

Ferreira, P., & Gomes, S. (2023). Work—Life Balance and Work from Home
Experience: Perceived Organizational support and Resilience of European
Workers: during  COVID-19.  Administrative = Sciences,  13(6).
https://doi.org/10.3390/admsci13060153

Ghozali, 1., & Latan, H. (2015). Partial Least Squre Konsep. Teknik dan Aplikasi
Menggunakan Program SmartPLS 3.0. Semarang: Badan Penerbit Universitas
Diponogoro.

Hair, J. ., Ringle, X., & Sarstedt, M. (2017). A Primer on Partial Least Squares
Structural Equation Modeling (PLS-SEM) (2 Edition). California: Sage
Publications Inc.

Hair, J. F., Ringle, C. M., & Sarstedt, M. (2013). Partial Least Squares Structural
Equation Modeling: Rigorous Applications, Better Results and Higher
Acceptance. Long Range Planning, 46(1-2), 1-12.
https://doi.org/10.1016/j.1rp.2013.01.001

Hair, J. F., Sarstedt, M., & Ringle, C. M. (2017). 4 Primer on Partial Least Squares
Structural Equation Modeling (PLS-SEM). LosAngeles: SAGE Publications.
https://doi.org/10.1007/978-3-319-05542-8

Hamid, N., Wahda, W., & Samsinar, S.(2020). Effect of Dual Role conflict (Work
Family Conflict, Workload and Job Stress) on the Performance of Employees
of PT Bank  Negara Indonesia  (Persero)  Tbk  Pare-pare.
https://doi.org/10.4108/eai.25-10-2019.2295363

Hill, E. J., Hawkins, A. J., Ferris, M., & Weitzman, M. (2001). Finding an extra day
a week : The positive influence of perceived job ... Family Relations, 50(1),
49-58.

Holland, P., Tham, T. L., Sheehan, C., & Cooper, B. (2019). The impact of
perceived workload on nurse satisfaction with work-life balance and intention

to leave the occupation. Applied Nursing Research, 49(March), 70-76.
https://doi.org/10.1016/j.apnr.2019.06.001

Hopkin, P. (2010). Fundementals of Management. Cengage.

193



Huo, M. L., & Jiang, Z. (2023). Work-life conflict and job performance: The
mediating role of employee wellbeing and the moderating role of trait
extraversion. Personality and Individual Differences, 205(February), 112109.
https://doi.org/10.1016/j.paid.2023.112109

Hur, W. M., Moon, T. W., & Choi, W. H. (2021). The Role of Job Crafting and
Perceived Organizational support in the Link between Employees’ CSR
Perceptions and Job Performance: A Moderated Mediation Model. Current
Psychology, 40(7), 3151-3165. https://doi.org/10.1007/s12144-019-00242-9

Hussain, G., & Maliks, R. (2022). Work-Family Role conflict and its Impact on Job
Performance of Academicians: A Case Study of Bahauddin Zakariya

University Multan. Pakistan Journal of Humanities and Social Sciences,
10(1), 366-374. https://doi.org/10.52131/pjhss.2022.1001.0205

Ibrahim, M., Saputra, J., Adam, M., & Yunus, M. (2022). Organizational Culture,
Employee Motivation, Workload and Employee Performance: A Mediating

Role of Communication. WSEAS Transactions on Business and Economics,
19, 54—61. https://doi.org/10.37394/23207.2022.19.6

Ibrahim, M., & Thawil, S. M. (2019). Pengaruh Kualitas Produk Dan Kualitas
Pelayanan Terhadap Kepuasan Konsumen. Jurnal Riset Manajemen dan
Bisnis  (JRMB)  Fakultas . = Ekonomi  UNIAT, 4(1), 175-182.
https://doi.org/10.36226/jrmb.v411.251

Idrovo, S., & Bosch, M. J. (2019). The impact of different forms of organisational
support_and work—life balance in Chile and Colombia. Academia Revista
Latinoamericana de Administracion, 32(3), 326-344.
https://doi.org/10.1108/ARLA-10-2017-0306

Irfan, M., Khalid, R. A., Kaka Khel, S. S. U. H., Magsoom, A., & Sherani, 1. K.
(2023). Impact of work—life balance with the role of organizational support
and job burnout on project performance. Engineering, Construction and
Architectural Management, 30(1), 154—171. https://doi.org/10.1108/ECAM-
04-2021-0316

Isa, M., & Indrayati, N. (2023). The role of work-life balance as mediation of the
effect of work—family conflict on employee performance. SA Journal of
Human Resource Management, 21, 1-10.
https://doi.org/10.4102/sajhrm.v21i0.1910

Isthofaina, A., & Udin, U. (2020). The Effect of Perceived Organizational support
and Transformational Leadership on Affective Commitment and Employee

Performance. Journal of Asian Finance, Economics and Business, 7(10), 401—
411. https://doi.org/10.13106/jateb.2020.vol7.n010.401

Jermsittiparsert, K., Chankoson, T., Malik, 1., & Thaicharoen, W. (2021). Linking
Islamic Work Ethics With Employee Performance- Perceived Organizational

Support.pdyf.

Johari, J., Yean Tan, F., & Tjik Zulkarnain, Z. 1. (2018). Autonomy, workload,
work-life balance and job performance among teachers. International Journal

194



of Educational Management, 32(1), 107—120. https://doi.org/10.1108/IJEM-
10-2016-0226

Johnston, K., Tanwar, J., Pasamar, S., Van Laar, D., & Bamber Jones, A. (2022).
Blurring boundaries: work-life balance and unbounded work in academia. The

role of flexibility, organisational support and gender. Labour & Industry,
32(2), 139-155. https://doi.org/10.1080/10301763.2022.2081902

Kahn, R. L., Wolfe, D. M., Quinn, R. P., Snoek, J. D., & ... (1964). Conflict and
ambiguity: studies in organizational roles and individual stress. In Int J Stress
ces academia.edu.
https://www.academia.edu/download/56609732/1964 Conflict and Ambigu
ity studies in_Organizational Roles and Individual Stress.PDF

Karatepe, O. M. (2013a). High-performance work practices and hotel employee
performance: The mediation of work engagement. International Journal of
Hospitality Management, 32(1), 132-140.
https://doi.org/10.1016/j.1jhm.2012.05.003

Karatepe, O. M. (2013b). High-performance work practices and hotel employee
performance: The mediation of work engagement. International Journal of
Hospitality Management, 32(1), 132-140.
https://doi.org/10.1016/j.1jhm.2012.05.003

Kehoe, R. R., & Wright, P. M. (2013). The Impact of High-Performance Human
Resource Practices on Employees’ Attitudes and Behaviors. Journal of
Management, 39(2), 366-391. https://doi.org/10.1177/0149206310365901

KemenpanRB, D. (2023). Survei Indeks BerAKHLAK Instansi Pemerintah
Tunjukkan  Hasil yang ~ Cukup  Sehat. ~ Kementerian PAN RB.
https://www.menpan.go.id/site/berita-terkini/survei-indeks-berakhlak-
instansi-pemerintah-tunjukkan-hasil-yang-cukup-sehat

Keuangan, K. (2021). Peraturan Menteri Keuangan Republik Indonesia Nomor
118/PMK.01/2021 tentang Organisasi dan Tata Kerja Kementerian. Jakarta:
Kementerian Keuangan. Berita Negara Republik Indonesia Tahun 2021
Nomor 1862, 8 September 2021, 1-989.
https://jdih.kemenkeu.go.id/download/a659847a-95b2-40b0-9da4-
697219a151b1/118~PMK.010~2021Per.pdf

Khateeb Karoly, F. R. (2020). Work Life Balance-a Review of Theories,
Definitions and Policies. Cross-Cultural Management Journal, XXIII(1), 217—
227.

King, D., & Lawley, S. (2022). Organizational Behaviour. Oxford University
Press.

Kock, N. (2014). Advanced Mediating Effects Tests, Multi-Group Analyses, and
Measurement Model Assessments in PLS-Based SEM. International Journal
of e-Collaboration, 10(1), 1-13. https://doi.org/10.4018/ijec.2014010101

Kovalenko, Y. (2020). Theory and History of the Humanistic Management Culture
in the Era of Industrualism. Socio-Cultural Management Journal, 3(1), 39-65.

195



https://doi.org/10.31866/2709-846x.1.2020.219797

Kumarasamy, M. M., Pangil, F., & Mohd Isa, M. F. (2016). The effect of emotional
intelligence on police officers’ work—life balance: The moderating role of

organizational support. International Journal of Police Science and
Management, 18(3), 184—194. https://doi.org/10.1177/1461355716647745

Lachowicz, M. J., Preacher, K. J., & Kelley, K. (2018). A novel measure of effect
size for mediation analysis. Psychological Methods, 23(2), 244-261.
https://doi.org/10.1037/met0000165

Laura Silaban, R., Wahyu Handaru, A., & Saptono, A. (2021). The International
Journal of Social Sciences World Effect of Workload, Competency, and
Career Development on Employee Performance with Organizational

Commitment Intervening Variables. The International Journal of Social
Sciences World , 3(1), 294-311. https://doi.org/10.528 1/zenodo.5091470

Lazar, 1., Osoian, C., & Ratiu, P. (2010). The role of work-life balance practices in
order to improve organizational performance. European Research Studies
Journal, 13(1),201-213. https://doi.org/10.35808/ersj/267

Legge, K. (2014a). Human resource management: A critical analysis. In New
Perspectives on Human Resource Management (Routledge Revivals) (hal. 19—
40). https://doi.org/10.4324/9781315740560

Legge, K. (2014b). Human resource management: A critical analysis. In New

Perspectives on Human Resource Management (Routledge Revivals) (hal. 19—
40). https://doi.org/10.4324/9781315740560

Li, M., Jameel, A., Ma, Z., Sun, H., Hussain, A., & Mubeen, S. (2022). Prism of
Employee Performance Through the Means of Internal Support: A Study of

Perceived Organizational support.  Psychology Research and Behavior
Management, 15(April), 965-976. https://doi.org/10.2147/PRBM.S346697

Lifeng Zhong, Wayne, S. J., & Liden, R. C. (2015). Job engagement, perceived
organizational support, high-performance human resource practices, and

cultural value orientations: A - cross-level investigation. Journal of
Organizational Behavior, 37(6), 823—-844. https://doi.org/10.1002/j0b.2076

Lott, Y., & Wohrmann, A. M. (2023). Spillover and crossover effects of working
time demands on work—life balance satisfaction among dual-earner couples:
the mediating role of work—life conflict. Current Psychology, 42(15), 12957—
12973. https://doi.org/10.1007/s12144-022-03850-0

Mahmudah, S., Sadari, S., Karimah, U., & Asnawi, H. S. (2022). Job Stress, Role
Expectation Conflict, Co-Worker Support, and Work-life balance among
Muslimah Scholars: A Study in the Indonesian Historical Women Political
Movement Members. Islamic Guidance and Counseling Journal, 5(2), 172—
184. https://doi.org/10.25217/igcj.v5i2.3000

Mangkunegara, A. P. (2017). Manajemen Sumber Daya Manusia Perusahaan.
Bandung : Remaja Rosdakarya Offset.

196



Maryani, Y., Entang, M., & Tukiran, M. (2021). The Relationship between Work
Motivation, Work Discipline and Employee Performance at the Regional
Secretariat of Bogor City. International Journal of Social and Management
Studies (ljosmas), 2(2), 1-16. https://www.ijosmas.org

Mathis, R. L., & Jackson, J. H. (2016). Human Resource Management : Personnel
Human Resource Management. In Harvard Business Review (Vol. 13, Nomor
January 2019).
https://open.umn.edu/opentextbooks/BookDetail.aspx?bookld=71

Medina-Garrido, J. A., Biedma-Ferrer, J. M., & Bogren, M. (2023a).
Organizational support for work-family life balance as an antecedent to the
well-being of tourism employees in Spain. Journal of Hospitality and Tourism
Management, 57(March), 117-129.
https://doi.org/10.1016/j.jhtm.2023.08.018

Medina-Garrido, J. 'A., Biedma-Ferrer, J. M., & Bogren, M. (2023b).
Organizational support for work-family life balance as an antecedent to the
well-being of tourism employees in Spain. Journal of Hospitality and Tourism
Management, 57, 117-129. https://doi.org/10.1016/j.jhtm.2023.08.018

Meithiana, 1., & Ansory, H. A. F. (2018). Manajemen Sumber Daya Manusia.
Indonesia pustaka.

Monahan, C. J., & Muchinsky, P. M. (1983). Three decades of personnel selection
research: A state-of-the-art analysis and evaluation. Journal of Occupational
Psychology, 56(3), 215-225. https://doi.org/10.1111/j.2044-
8325.1983.tb00129.x

Morrison, D. A., Mensah, J. V., Kpakpo, G. N. A., & Asante, C. (2020). Work-
Family Conflict and Employee Performance in Ghana’S Banking Sector.
International ~Journal of Research -Granthaalayah, 8(9), 113-122.
https://doi.org/10.29121/granthaalayah.v8.19.2020.1120

Mozammel, S. (2023). Job Performance through Job security and Organizational
support. Testing the Mediation of Employee Engagement. Infernational
Journal of Operations and Quantitative Management, 29(1), 1-13.
https://doi.0rg/10.46970/2022.29.1.1

Muchinsky, P. M. (2006). Psychology applied to work: An introduction to
industrial and  organizational  psychology.  thuvienso.hoasen.edu.vn.
https://thuvienso.hoasen.edu.vn/handle/123456789/9257

Muis, M., Nai’em, M. F., Arsin, A. A., Darwis, A. M., Thamrin, Y., & Hans, N. A.
P. (2021). The effect of multiple role conflicts and work stress on the work

performance of female employees. Gaceta Sanitaria, 35(2018), S90-S93.
https://doi.org/10.1016/j.gaceta.2020.12.025

Munandar, A. S. (2008). Psikologi industri dan organisasi. Jakarta: Universitas
Indonesia (UI-Press).

Netemeyer, R. G. (2019). Development and validation of work-family conflict and
family-work conflict scales. Journal of Applied Psychology, 81(4), 400—410.

197



https://doi.org/10.1037/0021-9010.81.4.400

Nurbaya, S. (2020). Manajemen Sumberdaya Manusia di Era Revolusi Industri 4.0.
Nas Media Pustaka.

Oetzel, J. G., & Ting-Toomey, S. (2013). The SAGE Handbook of Conflict
Communication: Integrating Theory, Research, and Practice. SAGE
Publications.

Omar, M. K., Mohd, I. H., & Ariffin, M. S. (2019). Workload, role conflict and
work-life balance among employees of an enforcement agency in malaysia.
International Journal of Business, Economics and Law, 8(2), 52-57.

Peccei, R., & Van De Voorde, K. (2019). Human resource management—well-
being—performance research revisited: Past, present, and future. Human
Resource Management Journal, 29(4), 539-563.
https://doi.org/10.1111/1748-8583.12254

Penz, M., Siegrist, J., Wekenborg, M. K., Rothe, N., Walther, A., & Kirschbaum,
C. (2019). Effort-reward imbalance at work is associated with hair cortisol
concentrations: Prospective evidence from the Dresden Burnout Study.
Psychoneuroendocrinology, 109, 104399.

https://doi.org/10.1016/j.psyneuen.2019.104399

Perreault, M., & Power, N. (2023). Work-life balance as a personal responsibility:
The impact on strategies for coping with interrole conflict. Journal of
Occupational Science, 30(2), 160-174.
https://doi.org/10.1080/14427591.2021.1894596

Pillai, A. R., Kunjupilla, P., & Kurup, G. (2021). The Relationship Between Role
conflict and Emotional Intelligence towards Work-life balance: An Indian
Context. 20(3), 1751-1757. http://www.ashwinanokha.com/IJEB.php

Rakhmanto, W., & Rosnani, T. (2024). Pengaruh Keseimbangan Kehidupan Kerja
terhadap Kinerja Auditor dengan Stres Kerja Sebagai Variabel Mediasi. VISA:
Journal of Vision and ldeas, 4(1), 72-88.
https://doi.org/10.47467/visa.v4il.5799

Rindorindo, R. P., Murni, S., & Trang, 1. (2019). Pengaruh Beban Kerja, Stres Kerja
Dan Kepuasan Kerja Terhadap Kinerja Karyawan Hotel Gran Puri. Jurnal
EMBA, 7(4), 5953-5962.
https://ejournal.unsrat.ac.id/index.php/emba/article/view/26576/26198

Rizzo, J. R., House, R. J., & Lirtzman, S. 1. (1970). Role conflict and Ambiguity in
Complex Organizations. 15(2), 150—163.

Robbins, S. P., & Judge, T. A. (2024). Organizational Behavior. In Pearson
Education.

Roopavathi, S., & Kishore, K. (2021). The Impact of Work Life Balance on
Employee Performance. Journal of Interdisciplinary Cycle Research, XII(X),
31.

Rosmadiani, H. S., Mailani, L., Novianti, M., Rahmawati, S., & Firmina, E. (2023).

198



Pengaruh Work-life balance Terhadap Kinerja Karyawan pada Masa
Pandemi COVID-19 di PT X Jakarta Timur.

Sabir, 1., Ali, 1., Majid, M. B., Sabir, N., Mehmood, H., Rehman, A. U., & Nawaz,
F. (2022). Impact of perceived organizational support on employee
performance in IT firms — a comparison among Pakistan and Saudi Arabia.
International Journal of Organizational Analysis, 30(3), 795-815.
https://doi.org/10.1108/1JOA-10-2019-1914

Saleh, W. M., & Haidar, I. M. (2022). The Relationship between Perceived
Organisational Support and Creative Performance of Employees: A Study

from the Public Sector in Syria. Institutions and Economies, 14(4), 1-24.
https://doi.org/10.22452/1J1E.vol14no4.1

Samwel, J. O. (2018). An Assessment of the Impact of Performance Management
on Employee and Organization Performance - Evidence from Selected Private
Organizations in Tanzania. International Journal of Human Resource Studies,
8(3), 199. https://doi.org/10.5296/ijhrs.v813.13415

Sarwar, F., Panatik, S. A., Sukor, M. S. M., & Rusbadrol, N. (2021). A Job
Demand—Resource Model of Satisfaction With Work—Family Balance Among
Academic Faculty: Mediating Roles of Psychological Capital, Work-to-
Family Conflict, and Enrichment. SAGE Open, 11(2), 21582440211006144.
https://doi.org/10.1177/21582440211006142

Sazhin, Y. V., & Saraikin, Y. V. (2016). Social expectations and satisfaction with
professional activity of pedagogical personnel of research university (evidence

from the State University of Mordovia). European Research Studies Journal,
19(3), 258-272. https://doi.org/10.35808/ersj/575

Schepers, J. J. L., Nijssen, E. J., & van der Heijden, G. A. H. (2016). Innovation in
the frontline: Exploring the relationship between role conflict, ideas for
improvement, and employee service performance. International Journal of
Research in Marketing, 33(4), 797-817.
https://doi.org/10.1016/j.ijresmar.2016.01.004

Schuler, R. S., Aldag, R. J., & Brief, A. P. (1977). Role conflict and ambiguity: A
scale analysis. Organizational Behavior and Human Performance, 20(1),
111-128. https://doi.org/10.1016/0030-5073(77)90047-2

Setiawan, N. (2021). Determinasi Motivasi Kerja dan Kinerja Pegawai: Total
Quality Management dan Gaya Kepemimpinan (Literature Review
Manajemen Sumber Daya Manusia). Jurnal Ilmu Hukum, Humaniora Dan
Politik, 1(3), 372-3809. https://doi.org/10.38035/jihhp.v1i3.690

Shanock, L. R., Eisenberger, R., Heggestad, E. D., Malone, G., Clark, L., Dunn, A.
M., Kirkland, J., & Woznyj, H. (2019). Treating employees well: The value of
organizational support theory in human resource management. The
Psychologist-Manager Journal, 22(3-4), 168-191.
https://doi.org/10.1037/mgr0000088

Shen, H. (2019). Work-life balance. In Public Relations. Routledge.

199



Sholihin, M., & Ratmono, D. (2013). Analisis SEM-PLS dengan Wrap- PLS 3.0
Untuk Hubungan Nonlinear dalam Penelitian Sosial dan Bisnis. Y ogyakarta:
Penerbit ANDI.

Sholihin, M., & Ratmono, D. (2021). Analisis SEM-WarPLS 7.0.pdf (hal. 307).

Siegrist, J., & Li, J. (2020). Effort-Reward Imbalance and Occupational Health. In
T. Theorell (Ed.), Handbook of Socioeconomic Determinants of Occupational
Health: From Macro-level to Micro-level Evidence (hal. 355-382). Springer
International Publishing.

Sihag, P., & Dhoopar, A. (2023). Organizational resilience and employee
performance: the mediation of perceived organizational support in the Indian
HElIs. International Journal of Productivity and Performance Management,
72(9), 2674-2696. https://doi.org/10.1108/IJPPM-07-2021-0387

Siregar, R. A. D., & Nurlaila, N. (2024). Implementasi Akuntansi Sumber Daya
Manusia Pada PT. Perkebunan Nusantara IIl (Persero) Medan. Anggaran :
Jurnal ~ Publikasi ~— Ekonomi  Dan  Akuntansi, 2(1),  316-326.
https://doi.org/10.61132/anggaran.v2il.385

Siswanto, S., Supriyanto, A. S., Ni’mah, U., Asnawi, N., & Wekke, 1. S. (2019).
Does a workload influence the performance of bank employees? Management
Science Letters, 9(5), 639-650. https://doi.org/10.5267/1.ms1.2019.2.007

Soomro, A. A., Breitenecker, R. J., & Shah, S. A. M. (2018). Relation of work-life
balance, work-family conflict, and family-work conflict with the employee
performance-moderating role of job satisfaction. South Asian Journal of
Business Studies, 7(1), 129—146. https://doi.org/10.1108/SAJBS-02-2017-
0018

Sopiah. (2016). The Relationship between Performance Appraisal and Job
Performance. International Journal of Academic Research in Business and
Social Sciences, 6(6), 104—115. https://doi.org/10.6007/ijarbss/v6-16/2182

Spector, P. E. (2021). Industrial and organizational psychology: Research and
practice. books.google.com.
https://books.google.com/books?hl=en&lr=&id=Obs6 EAAAQBAJ &oi=fnd
&pg=PA2&dqg=spector+organizational&ots=y Y RUnlyOjH&s1g=fSyKZ4SI
mjtW2g-2slnieSInlZQ

Spector, P. E., & Jex, S. M. (1998). Development of four self-report measures of
job stressors and strain: Interpersonal Conflict at Work Scale, Organizational
Constraints Scale, Quantitative Workload Inventory, and Physical Symptoms
Inventory. Journal of occupational health psychology, 3(4), 356-367.
https://doi.org/10.1037/1076-8998.3.4.356

Steffens, N. K., Rink, F., & Ryan, M. K. (2022). Organisational Psychology:
Revisiting the Classic Studies. SAGE.

Stolovitch, H. D., & Keeps, E. J. (2021). Know-How: The Definitive Book on Skill
and Knowledge Transfer for Occasional Trainers, Experts, Coaches, and
Anyone.

200



Subyantoro, P. D. A. M. S., & Suwarto, P. D. F. (2020). Manajemen Sumber Daya
Manusia Strategi. Penerbit Andi.

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. CV.
Alfabeta.

Sugiyono, & Lestari, P. (2021). Buku Metode Penelitian Komunikasi.pdf (hal. 1—
152).

Suryani, D. N. K., & IPU, P. D. I. J. E. H. J. F. (2019). Manajemen Sumber Daya
Manusia: Tinjauan Praktis Aplikatif. Nilacakra.

Susanto, P., Hoque, M. E., Jannat, T., Emely, B., Zona, M. A., & Islam, M. A.
(2022). Work-life balance, Job Satisfaction, and Job Performance of SMEs
Employees: The Moderating Role of Family-Supportive Supervisor
Behaviors. Frontiers in Psychology, 13(June), 1-12.
https://doi.org/10.3389/fpsyg.2022.906876

Tahir, R., Aulia, D. 1., Sunarto, S., Syahputra, H., Dewi, R., Muharam, D. D.,
Joeliaty, J., Ramadhi, R., Rohim, M., Afiyah, S., & Augustie, C. (2023).
MANAJEMEN  SUMBER DAYA MANUSIA: Sebuah Konsep dan
Implementasi terhadap kesuksesan Organisasi. PT. Sonpedia Publishing
Indonesia.

Talukder, A. K. M. M. H. (2019). Supervisor Support and Organizational
Commitment: The Role of Work—Family Conflict, Job Satisfaction, and
Work-Life Balance. Journal of Employment Counseling, 56(3), 98-116.
https://doi.org/10.1002/joec.12125

Talukder, A. K. M. M. H., & Galang, M. C. (2021). Supervisor Support for
Employee Performance in Australia: Mediating Role of Work-life balance,
Job, and Life Attitude. Journal of Employment Counseling, 58(1), 2-22.
https://doi.org/10.1002/joec.12154

Tan, L. P., Choe, K. L., Choong, Y. O., Ng, Y. K., Rungruang, P., & Li, Z. (2023).
How felt obligation and organization engagement mediate the relationship
between perceived organizational support and work life balance amid

COVID-19 pandemic: empirical evidence from emerging countries. Current
Psychology. https://doi.org/10.1007/s12144-023-05254-0

Theriou, N., & Aggelidis, V. (2014). Management Accounting Systems, Top
Management Team’s Risk Characteristics and Their Effect on Strategic

Change. International Journal of Economics and Business Administration,
II(Issue 2), 3-38. https://doi.org/10.35808/ijeba/37

Theriou, N. G. (2015). Strategic management process and the importance of
structured formality, financial and non-financial information. European
Research Studies Journal, 18(2), 3-28.

Tosi, H. L., Rizzo, J. R., & Carroll, S. J. (1994). Managing organizational behavior.
impact-institut.de. http://impact-institut.de/wp-
content/uploads/2013/12/Z0OE-4 13 Rezension Action Learning Bernhard-
Hauserl.pdf

201



Udin, U., Sukirno, R. L. S., & Dananjoyo, R. (2023). The Impact of Work-life
balance on Employee Performance: Examining the Mediating-Moderating
Role of Job Satisfaction and Affective Commitment. FWU Journal of Social
Sciences, 17(3), 74-85. https://doi.org/10.51709/19951272/FALL2023/6

Ugoani, J. (2023). The Hawthorne Experiments: Workers Motivations and Positive
Experiences (SSRN Scholarly Paper No. 4404821).
https://doi.org/10.2139/ssrn.4404821

Ugwu, F. O., Ugwu, L. E., Nwali, A. C., Onyishi, I. E., & Okafor, C. O. (2023).
Cost of high workload on work—life balance: a moderated mediation model.

Technology  Analysis and  Strategic ~ Management, May, 1-15.
https://doi.org/10.1080/09537325.2023.2209202

Vashdi, D. R., Katz—Navon, T., & Delegach, M. (2022). Service Priority Climate
and Service Performance Among Hospitality Employees: The Role of

Emotional Labor and Workload Pressure. Cornell Hospitality Quarterly,
63(4), 504-518. https://doi.org/10.1177/19389655211029912

Virgolino, A. 1., Coelho, A., & Ribeiro, N. (2023). The Effects of Perceived
Organizational Justice and Organizational support on Employee Performance.
Springer Proceedings in Business and Economics, April, 405-418.
https://doi.org/10.1007/978-981-19-8485-3 17

Walton, R. E. (1987). Managing conflict: Interpersonal dialogue and third-party
roles. In (No Title). cir.nii.ac.jp.
https://cir.nii.ac.jp/crid/1130000797162660608

Wheatley, D. (2012). Work-life balance, travel-to-work, and the dual career
household. Personnel Review, 41(6), 813-831.
https://doi.org/10.1108/00483481211263764

Wibisono, D. (2006a). Manajemen kinerja: konsep, desain, dan teknik
meningkatkan daya saing perusahaan. Erlangga.

Wibisono, D. (2006b). Manajemen kinerja: konsep, desain, dan teknik
meningkatkan daya saing perusahaan. Erlangga.

Wolor, C. W., Solikhah, S., Fidhyallah, N. F., & Lestari, D. P. (2020). Effectiveness
of E-Training, E-Leadership, and Work Life Balance on Employee
Performance during COVID-19. Journal of Asian Finance, Economics and
Business, 7(10), 443—450. https://doi.org/10.13106/jateb.2020.vol7.n010.443

Wu, G., Wu, Y., Li, H., & Dan, C. (2018). Job burnout, work-family conflict and
project performance for construction professionals: The moderating role of

organizational support. International Journal of Environmental Research and
Public Health, 15(12). https://doi.org/10.3390/ijerph15122869

Wu, H.,, & Wang, Y. (2017). The effect analysis of perceived - Expected
organizational support consistency on employee performance. MATEC Web
of Conferences, 100, 1-7. https://doi.org/10.1051/matecconf/201710005050

Wulantika, L., Ayusari, R. M., & Wittine, Z. (2023). Workload, Social Support and

202



Burnout on Employee Performance. Journal of Eastern European and Central
Asian Research, 10(1), 1-8. https://doi.org/10.15549/jeecar.v10i1.1069

Yan, Z., Bai, N., Mansor, Z. D., & Choo, W. C. (2022). Effects of Psychological
Capital and Person-Job Fit on Hospitality Employees’ Work-Family Conflict,
Family-Work Conflict and Job Performance: The Moderating Role of Marital
Status. Frontiers in Psychology, 13(May), 1-14.
https://doi.org/10.3389/fpsyg.2022.868971

Yawardhana, E. (2022). Pegawai Pajak Berkurang 600 orang, Resign? CNBC
Indonesia. https://www.cnbcindonesia.com/news/20220614123615-4-
346915/pegawai-pajak-berkurang-600-orang-resign#:~:text=Pada 2020%2C
jumlah pegawai pajak,oleh pensiun hingga meninggal dunia

Yuan, Z., Yu, D., Zhao, H., Wang, Y., Jiang, W., Chen, D., Liu, X., & Li, X. (2021).
Burnout of Healthcare Workers Based on the Effort-Reward Imbalance
Model: A Cross-Sectional Study in China. International Journal of Public
Health, 66, 59983 1. https://doi.org/10.3389/ijph.2021.599831

Zorec, 1., HocCevar, J., & Erzen, L. (2021). the Interplay Among Work Overload and
Time Management in Predicting Job Performance and Work—Life Balance.
Dynamic  Relationships ~— Management = Journal, ~ 10(2),  47-65.
https://doi.org/10.17708/DRMJ.2021.v10n02a04

203



	cover.pdf (p.1)
	Tesis v10.5.pdf (p.2-215)

