
 

 

 

 

TUGAS AKHIR 
 

 

 

PERAN FRONT DESK AGENT ASTON JEMBER HOTEL & 

CONFERENCE CENTER DALAM MENINGKATKAN 

KEPUASAN TAMU 

 
 

Diajukan Sebagai Salah Satu Syarat Memperoleh 

Gelar Ahli Madya Pariwisata (A.Md.Par) 

 

 

Oleh : 

 

Dilza Fardana Rinda 

2100531007 

 

 

 

 

PROGRAM STUDI DIPLOMA III PERHOTELAN 

FAKULTAS ILMU SOSIAL DAN ILMU POLITIK 

UNIVERSITAS MUHAMMADIYAH JEMBER 

2024 



 

 

 

 

FINAL PROJECT 
 

 
 

 

 
THE ROLE OF FRONT DESK AGENT AT ASTON JEMBER 

HOTEL & CONFERENCE CENTER IN INCREASING GUEST 

SATISFACTION 

 
 

Tugas Akhir 

Submitted as one of the requirements for obtaining an 

Associate Expert in Tourism (A.md.Par) 

 
By: 

Dilza Fardana Rinda 

2100531007 

 
DIPLOMA III HOSPITALITY STUDY PROGRAM 

FACULTY OF SOCIAL AND POLITICAL SCIENCES 

UNIVERSITY OF MUHAMMADIYAH JEMBER 

2024 









 

 

vii  

 

 

MOTTO 

“Dalam setiap kegagalan terdapat pelajaran berharga menuju keberhasilan” 
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