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MOTTO

“Trust to Allah for everything no matter what. You lost trust Allah, you win you trust to Allah,
you have a problem you trust to Allah, things are not going your way, you thank him even more
and you talk to him, that’s very good habit to talk to Allah”

“Letakkan aku dalam hatimu, maka aku akan meletakkanmu dalam hatiku”

(Q.S Al- Bagarah:152)

“Masa depan gemilang, the future is yours, do your best,
berbuat yang baik jangan sakiti orang”

(Prabowo Subianto)

“Sudah cukup lama orangtuaku merakit tubuhku untuk menjadi mesin penghancur badai,
Maka tak pantas aku menyerah hanya karena mulut seseorang”

“pada akhirnya yang bisa di pelajari dari hidup adalah bagaimana menjadi kuat sendirian”

(Nafira)
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Jember, 15 Juli 2024
Penulis

NAFIRA AINUR NINGFIAT
NIM. 2010411216

Xi



DAFTAR ISI

Halaman
SURAT PERNYATAAN . ...ttt bbbttt bbb be bt e s e e e i
HALAMAN JUDUL ..ottt bbbttt sb bttt sbe st b sne s iii
HALAMAN PENGESAHAN ..ottt sttt sttt sa e tesaesbestesneanaenens iv
PERSEMBAHAN ..ottt 0 a1 e et esbesbeste e b e e se e s e e st e stesteabesbeaseaseaneeneeneens %
1Y/ L N I I PR P PO TSTOPRUURPPRN vii
ABSTRAK a8 sb0 T ettt ettt ee e 2 et e s ek E Rt e s bt e et e e e e be e e e e e nan e e beenneas viii
KATA PENGANTAR Lt ot ittt fnr b ettt bbb a e e s X
DAFTAR IS ot ittt b e bbbt e she e et bbbt e bt e ne e e e e Xii
DAFTAR TABEL ...ttt ittt sre e bbbt tammnnan e e e bbbt eneeneenees XV
DAFTAR GAMBAR ...t iitiuieiient ittt ee e e ste s bae st sre s e b et sbesbessesseaseesesiae s sadbesbesseaneens XVi
DAFTAR LAMPIRAN Lttt ettt sae e adb e et entestesreseadheenabr e e Xvii
BAB | PENDAHULUAN ...ttt ite s snaiis e e sse e shashasnessessessessesseabaesasheessesns 1
1.1 - Latar Belakang Masalah ... ... ik e 1
1.2 RUMUSAN MASAIAN. ..o st et dhe et et teeneeereeae e b enesh 5
1.3 TUJUAN PENEIITIAN .o.vi e ot e ch ettt e s et e sta et e sae et e eneesraesteannenbe s 5
1.4 Manfaal PENElItIAN c.oiiie et eh et ettt b bt st ettt eag b bbb s e b 5
BAB I TINJAUAN PUST AKA it iiitiibins e avss e stastasttsseeseessestasseibiesessessesssanssssessessessessanes 7
70 R C1 - [0 B I 1= T e oy SN SR O SPR 7
2.1 1 OFQANISASE tavtutaueneaitiiiiissassassasses e sataa e ssaass e st samnnnassassess s sessefbEahea ke sbae e e neabe s bt s bt ebeeseeseenenhes 7
0 0 B == 11 e e SRR 8
2.1.4  Team COMMUNICALION .. ciiriiuiriiarianeesseesaeiuveeaiasias easeesseessssssessssnsessessseesssabnsaseessenneessaents 9
2.1.2  EmPIOYee PerfOrMANCE.......cii ittt st st crme bt e e baine s eeeene e 10
8 IR TN (o] oI -1 5] =T 1 (0] O S o SO S SR 12
2.2 Penelitian TerdaNUIU e oot s b s bbb n s aene e 15
2.3  Kerangka Konseptual PeNIILIAN..............c.coviiii i e aiine e 27
2.4 Pengembangan HiPOtESIS ....c. ... iiiiiiiiimmsis e sieeseeteseesteessesssatsinaesseesraessesssessesaeinressens 28
2.4.1  Pengaruh Teamwork terhadap Job Satisfaction........ce...ccocoiiiiiiiciicie i, 28
2.4.2  Pengaruh Team Communication terhadap Job-Satisfaction .................c.ivoiiverienenn, 28
2.4.3  Pengaruh Teamwork terhadap Employee Performance............ccooeviiisivnnnnnnenennn, 29
2.4.4  Pengaruh Team Communication terhadap Employee Performance .....c.....cc.cceovennee. 29
2.4.5  Pengaruh-Job Satisfaction terhadap Employee Performance ....ccio..ivevenvivnvncnenn, 30
2.4.6  Pengaruh Teamwork terhadap Employee Performance melalui Job Satisfaction ......30
2.4.7  Pengaruh Team Communication terhadap Employee Performance melalui Job
SALISTACTION ...t 31
BAB 111 METODE PENELITIAN. ..ottt sttt neeneas 32
3.1 Rancangan Penelitian...... ..o 32
3.2 Populasi dan SAMPEL.......c.ooiiiii s 32
321 POPUIBST ..ttt bbbt 32



322 SAMPEL o 32

3.3 Jenis dan SUMDBDEE Dala.........cccueiieiiiieiieaie ettt st beesae e nneas 32
TR 0 RN (1011 B - - USSR 32
R A U111 o= g D - - APPSR 32

3.4 Metode PenguMPUIAN Data..........ccceiiveiieiiieiieii ettt neesneas 33

3.5 1dentifikasi Variabel ..........cooiiiiiiiii i 33
3.5.1  Variabel bebas atau independent variable (X) ..........cccceevviieiiieiieie e 33
3.5.2  Variabel terikat atau dependent variable (Y) vt 34
3.5.3  Variabel INterVeNING (Z) ....ccveieeiiee ettt 34

3.6 Definisi Operasional Variabel ...t 34
200 R - 1 1110 G o B S s TR 34
3.6.2  Team COMMUNICALION ... ...ciueieiiieeeeesesie e danee e seeseadbseneesneesaeeneeesseresabarseeseeeneennes 34
3.6.3  Employee PerfOrmManCe.............ccveiuiiieieeieiie e sie e iessinn e aibie et sae et ai e 35
3.6.4  J0OD SAUISTACLION. ... .cueeiii ittt b s fb e e b e b et tesb e nedhe e nnbr e 35

3.7 - Skala Pengukuran Variabel......coco...ooeore st be e 36

3.8 Metode ANALISIS DALA ... iciierieieieiiieiiieesieeeie et dibasbesrn e see e as RS e bbb be s eneen b 36
381 ANAlISIS DESKIIPEIT.c.ciui itk f bbbt ettt 36
3.8.2  Analisis Structural Equation Modelling (SEM) ..........ccocvmciienenesiinsineseeeeeeeeias 37
3.8.3  Parsial Least SQUAIE (PLS) ... .. iiiuerishareiiietastaneneesiesseessennssie e see e seesiesseessaneesennas 37
3.8.4  ANalisa QULET MOUEL......ooii i it aie st et e i erre e stee st e ib e nnn e te e e et ssee bt aneenreeneeenne 37
3.8.5  ANAlisa INNEE MOUEL ...vvierieeieie i et et s e ettt neenees 38

BAB IV HASIL DAN PEMBAHASAN ...t tie ikt anassss e ssessessessessesseeseessenens 40

4.1. Gambaran Umum Obyek Penelitian................ci i ciiie s e 40

4.2.  Deskripsi Statistik Data atau Variabel Penelitian ..............ccccciiiiiiie i 43
4.2.1 . Deskripsi Karakteristik RESPONUEN ..........ciiviuiiiieiiei s vt dot e et 43
4.2.2 - Deskripsi Variabel PENEHTIAN ..........ooiiiiiiiieime vttt 45

4.3, HaSH ANALISIS DALA ... eoiieeiiieesieeieeiiesieeie e e e sineeass aaesssteeeseenseenesanansseesseeneesseessnentassens 48
4.3 1 UjJi OUEEr MOEL. ittt it eeeierie ettt 48
4.3.2 Evaluasi INNEr MOGEL............occitiiiaiiieiees ittt in e e enes 50

A4, PeMDANASAN ....oviieiiiitier et iine e ettt E S bR ettt neene et e bt be e dhn et 57
4.4.1  Pengaruh Teamwork terhadap Job Satisfaction..............ccccccoveiviiiiiiiiiiin e 58
4.4.2  Pengaruh Team Communication terhadap Job Satisfaction ............cccveviiiieicennn, 58
4.4.3  Pengaruh Teamwork terhadap Employee Performance............coweioeienenienieernniennn, 59
4.4.4  Pengaruh Team Communication terhadap Employee Performance ...............cccccoc.... 60
4.4.5 Pengaruh Job Satisfaction terhadap Employee Performance..............c.ccoovvvvniviiinenn, 61
446  Pengaruh Teamwork terhadap Employee Performance melalui Job Satisfaction......61
4.4.7  Pengaruh Team Communication terhadap Employee Performance melalui Job

SALISTACTION ...t 62

BAB V KESIMPULAN DAN SARAN ...ttt sttt eenees 64

5.1, KESIMPUIAN .ot e e b e et e et e e et e e s aa e e be e s raeeree e 64



5.2.  Saran
DAFTAR PUSTAKA
LAMPIRAN




DAFTAR TABEL

Halaman
Tabel 1.1 Hasil Evaluasi Karyawan Lapangan PT Winakara Bali 2023..............c.ccocooiininnnnns 3
Tabel 2.1 Ringkasan Penelitian TerdahulU............ccooviiiiiiiiiic e 16
Tabel 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin..........ccccccoovvvievieie e, 43
Tabel 4.2 Karakteristik Responden Berdasarkan UsSIa.............ccccoveveiieieenesiie e 44
Tabel 4.3 Karakteristik Responden Berdasarkan Lama Bekerja...........ccccoocevvevveveiieieeneseen, 45
Tabel 4.4 Distribusi Responden Jawaban Variabel Teamwork (X1) «ccieecovererieiinienieneeieseeee 45
Tabel 4.5 Distribusi Responden Jawaban Variabel Team Communication (X2)........cccceeerverennee. 46
Tabel 4.6 Distribusi Responden Jawaban Variabel Employee Performance (Y).......c.ccocvvvnnnnne 47
Tabel 4.7 Distribusi Responden Jawaban Variabel Job Satisfaction (Z) ... eoviiinnenininnnnnns 47
Tabel 4.8 Combined Loadings and Cross-LOAdINGS .........ivveiueiueiiiiieeieeieesieseeseesinesesbae e sneeenas 49
Tabel 4.9 Perbandingan Akar dari AVE dengan Korelasi antar Variabel....................ccccoieeneeen. 50
Tabel 4.10 Uji ReHADIITAS .......oveiiii ittt ciiie st dabe e ite e teere ettt anbe e 50
Tabel 4.11 Nilai Koefisien Jalur Pengaruh LangSUNQ ..........ocoeaieiorivieseeiueesiaiinesneeseeseesseesessnesanin 51
Tabel 4.12 Koefisien Jalur Pengaruh Tidak LangSung .............ccu e ioneenieneseesieniesesesines 52
LI L I B o - | 1 £ e OSSP 52
Tabel 4.14 Uji Model PENEIITIAN ..ottt e et et 54
Tabel 4.15 KOefiSIeN DEEIMINGST .wivuiwiiiirraitedidiiben s aeraeiaeessteseesseessestansssasbessesssmmnssssissseeseesseesees 57
Tabel 4.16 RangKkuman UjJI HIPOTESIS ... cuiiiiiiee ettt iiiesneesieessesseestasseesneessssnsaniesseeseesseeses 57

XV



DAFTAR GAMBAR

Halaman
Gambar 2.1 Kerangka Perilaku OrganiSash .........c.oouviieriereiiriiesiesie e see e sie e neas 7
Gambar 2.2 Kerangka Konseptual Penelitian.............cccoveiiiieiieiiiic e 27
Gambar 4.1 Logo PT Winakara Bali ..........ccccceiviiiiiiiicce et 40
Gambar 4.2 Portfolio Project PT Winakara Bali...cc.......cccccviiveiieiiiiiiie e 40
Gambar 4.3 Struktur PT Winakara Balic.........cii i 41
Gambar 4.4 Instagram PT Winakara Bali .............cccoooiiiiii it 42
Gambar 4.5 HaSH ANALISIS...ciiii it ibe e st b ettt re et nreenes 53

XVi



DAFTAR LAMPIRAN

Lampiran 1. KUESIONEr PENEILIAN ........ccviiiiiieice et 71
Lampiran 2. Tabulasi Data PENelitian ............cccoveieiiiiiicisicieieese s 76
Lampiran 3. Hasil Statistik Warp PLS 8.0 .......cccoiiiiiiiiic e 78
Lampiran 4. Surat 1Zin PENEHTIAN ...........ccciimiiein e iiiinns e e e e sre e e e e 90

Lampiran 5. Dokumentasi PENElItIaN ......cciiiiveoie e i ssibie e 92

\\\\\u’\,’di g_';/ - //

N, -~ s R

-
e s

ot
4 5‘_‘\

,,/m‘_\,d\\\

@\\\Illl//é/




