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THE ROLE OF ORGANIZATIONAL CULTURE AND PROFESSIONALISM IN IMPROVING
LECTURER PERFORMANCE WITH ORGANIZATIONAL CITIZENSHIP BEHAVIOR BASED
ON SPIRITUAL [OCBBOS)AS INTERVENING VARIABLES

The rolz of lecturers is very important in improving the performance of teniary Institutions. The
parformance of tertiary institutionz can be saen from the university accraditation scores in
cartain periods, This study aims to analyze and determine the direct and ndirect effiects of
organizalional culture (X1) and professionalism (X2) on performance through organizational
citizanship behavior hased on spirituality (Z) as an intervening variablz at Muhammadiyah
University In East Java. The population in this study were all leclurers teaching at
Muhammadiyah University in East Java (UM Surabayas, UM Gresik, UM Poneoroge, UM Jember,
UM Sidoario). totaling 1.242 people. This study determined a sample of 200 lzcturers using the
proportional simple random i thod. Data analysis used descriptive statistical
analysis and Structural Equation Madeling (SEM) -AMOS and the Sobel test The results
showed that organizational culture had no significant positive efiect on lecturer performance.
Lacturer professionalism has a significant positive impact on performance. Organizational
culture has a significant positive effact on spiritual-based OCE. Leciurer professionalism has a
positive effect on spiritual-based OCE. Spiritual-based OCB has a significant positive effect on
parformance Organizational culture has a significant effact on parformance through spirtual-
based OCB. Lecturer professionalism has a significant effect through spiritual-based OCB on
parformance.

Crganizational Culture; Professionalism; Spintual-Based Organizational Citizenship Behavier;
Lecturer Parformance
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