
113 

 

DAFTAR PUSTAKA 

Abadi, M. D., & Taufiqurrahman, A. (2023). Fleksibilitas Kerja, Insentif dan 

Motivasi Kerja terhadap Kinerja Driver Grabbike Lamongan Work 

Flexibility, Incentives and Work Motivation on Lamongan Grabbike Driver 

Performance. Jurnal Media Komunikasi Ilmu Ekonomi, 40(Juni), 30–40. 

https://doi.org/10.58906/melati.v40i1.97 

Adha, R. N., Qomariah, N., & Hafidzi, A. H. (2019). Pengaruh Motivasi Kerja, 

Lingkungan Kerja, Budaya Kerja Terhadap Kinerja Karyawan Dinas Sosial 

Kabupaten Jember. Jurnal Penelitian IPTEKS, 4(1), 47. 

https://doi.org/10.32528/ipteks.v4i1.2109 

Affandi, H. A., Achmad Rozi, S. E., MM, C., Sunarsi, D., & others. (2021). 

Manajemen SDM strategik. Bintang Visitama. 

Agung, D., & Arianto, N. (2013). Pengaruh Kedisiplinan, Lingkungan Kerja Dan 

Budaya Kerja Terhadap Kinerja Tenaga Pengajar. Jurnal Economia, 9(2), 

191–200. https://doi.org/10.21831/ECONOMIA.V9I2.1809 

Amin, Muh. S. (2022). Organizational Commitment, Competence on Job 

Satisfaction and Lecturer Performance: Social Learning Theory Approach. 

Golden Ratio of Human Resource Management, 2(1), 40–56. 

https://doi.org/10.52970/grhrm.v2i1.156 

Anwar, H. (2020). Manajemen Sumber Daya Manusia: MSDM. 

books.google.com. 

https://books.google.com/books?hl=en&lr=&id=z7omEAAAQBAJ&oi=fnd

&pg=PA1&dq=manajemen+sumber+daya+manusia+msdm&ots=cJzMCifiN

h&sig=hNgwmI7aa7tHABQRUl5hF-x3gyQ 

Ariyani, R. P. N., & Sugiyanto, E. K. (2020). Pengaruh Komitmen Afektif, 

Komitmen Berkelanjutan dan Komitmen Normatif terhadap Kinerja 

Karyawan (Studi Perusahaan BUMN X di Semarang). Jurnal Ilmiah 

Manajemen Ubhara, 2(2), 113–124. 

Armstrong, M., & Taylor, S. (2020). Armstrong’s Handbook of Human Resource 

Management Practice. Kogan Page Publishers. 

Astuti, J. P., & Soliha, E. (2021). The Effect Of Quality Of Work Life And 

Organizational Commitment On Performance With Moderation Of 

Organizational Culture. International Journal Of Social And  Management 

Studies (Ijosmas), 02(06), 89–99. 

Astuty, I., & Udin. (2020). The Effect of Perceived Organizational Support and 

Transformational Leadership on Affective Commitment and Employee 



114 

 

Performance. The Journal of Asian Finance, Economics and Business, 7(10), 

401–411. https://doi.org/10.13106/JAFEB.2020.VOL7.NO10.401 

Azmy, A. (2021). Implications of Job Satisfaction, Organizational Commitment, 

and Organizational Culture on Organizational Citizenship Behavior in 

Electrical Professional Organizations in Indonesia. International Journal of 

Applied Business Research, 2021(2), 151–168. 

https://doi.org/10.35313/IJABR.V3I2.152 

Bairizki, A. (2020). Manajemen Sumber Daya Manusia (Tinjauan Strategis 

Berbasis Kompetensi)-Jilid 1. books.google.com. 

https://books.google.com/books?hl=en&lr=&id=0CYTEAAAQBAJ&oi=fnd

&pg=PP1&dq=organisasi+organizational+msdm+mananajemen+sumber+da

ya+manusia+buku+kinerja&ots=pw_bFgzlNi&sig=pjDRIXyzOzfBr2Y1YPA

3sPwRc0A 

Budiman, J. (2021). Pengaruh Disiplin Kerja dan Motivasi Terhadap Kinerja Serta 

Dampaknya Terhadap Kepuasan Kerja (Survey Pada Pegawai Kantor 

Kecamatan Sungai Raya Kab. JENIUS (Jurnal Ilmiah Manajemen Sumber 

Daya Manusia), 5(1). 

https://garuda.kemdikbud.go.id/documents/detail/2311807 

Caesens, G., & Stinglhamber, F. (2020). Toward a more nuanced view on 

organizational support theory. Frontiers in Psychology, 11, 476. 

https://doi.org/10.3389/fpsyg.2020.00476 

Cesário, F., & Chambel, M. J. (2019). Linking organizational commitment and 

work engagement to employee performance. Knowledge and Process 

Management, 26(2), 152–158. https://doi.org/10.1002/kpm.1596 

Chen, T., Hao, S., Ding, K., Feng, X., Li, G., & Liang, X. (2020). The impact of 

organizational support on employee performance. Employee Relations, 42(1), 

166–179. https://doi.org/10.1108/ER-01-2019-0079/FULL/XML 

Cherif, F. (2020). The role of human resource management practices and 

employee job satisfaction in predicting organizational commitment in Saudi 

Arabian banking sector. International Journal of Sociology and Social 

Policy, 40(7–8), 529–541. https://doi.org/10.1108/IJSSP-10-2019-0216 

Darmadi, D., & Utari, W. (2020). Pengaruh Komitmen Afektif, Komitmen 

Kontinuan Dan Komitmen Normatif Terhadap Kinerja Pegawai Dinas 

Kependudukan Dan Catatan Sipil Kabupaten Pamekasan. MAP (Jurnal 

Manajemen Dan Administrasi Publik), 3(01), 76–90. 

Darmawan, D., Tinambunan, A. P., Hidayat, A. C., & ... (2023). Manajemen 

Sumber Daya Manusia Era Digital. books.google.com. 

https://books.google.com/books?hl=en&lr=&id=qNq1EAAAQBAJ&oi=fnd



115 

 

&pg=PP1&dq=organisasi+organizational+msdm+mananajemen+sumber+da

ya+manusia+buku+kinerja&ots=dGmsm7KWTg&sig=2-

VXmASwQ7feKqpPtb0Qpwr_aFM 

Davidescu, A. A. M., Apostu, S. A., Paul, A., & Casuneanu, I. (2020). Work 

flexibility, job satisfaction, and job performance among romanian 

employees-Implications for sustainable human resource management. 

Sustainability (Switzerland), 12(15). https://doi.org/10.3390/su12156086 

Dessler, G. (2017). Human Resource Management (15th ed.). Pearson. 

Dessler, G. (2020). Human Resource Management (16th ed.). Pearson. 

Dessler, G. (2021). Fundamentals of Human Resource Management. Pearson. 

DiPaola, M., & Wagner, C. A. (2018). Improving instruction through supervision, 

evaluation, and professional development. books.google.com. 

https://books.google.com/books?hl=en%5C&lr=%5C&id=0VdMDwAAQB

AJ%5C&oi=fnd%5C&pg=PR7%5C&dq=competence+discipline+career+de

velopment+performance%5C&ots=QEOfZbHv5q%5C&sig=xkEnmTx_1xo

FEe_G71Ya4KkhNXw 

Dubey, P., Pathak, A. K., & Sahu, K. K. (2023). Assessing the influence 

of effective leadership on job satisfaction and organisational citizenship 

behaviour. Rajagiri Management Journal. https://doi.org/10.1108/RAMJ-07-

2022-0108 

Fadjarajani, S., Rosali, E. S., Patimah, S., Liriwati, F. Y., & ... (2020). Metodologi 

Penelitian Pendekatan Multidisipliner. ideas publishing. 

Faizal, R., Sulaeman, M., & Yulizar, I. (2019). Pengaruh Budaya, Motivasi Kerja 

Dan Kompetensi Terhadap Kinerja Karyawan. eBA Journal: Journal 

Economics, Bussines and Accounting, 5(1), 11–21. 

https://doi.org/10.32492/eba.v5i1.706 

Febriyanti, M. N., & Qomariyah, L. (2023). Pengaruh Budaya Organisasi dan 

Fleksibilitas Terhadap Komitmen Organisasi Pada Karyawan di Perusahaan 

Rintisan (Startup). Borobudur Psychology Review, 3(1), 16–29. 

https://doi.org/10.31603/BPSR.9278 

Fengky, N. E., Tewal, B., & Lumanuw, B. (2011). Pengaruh Motivasi Kerja, 

Disiplin, dan Insentif terhadap Kepuasan Kerja Karyawan. Jurnal EMBA, 

5(1), 1–10. https://ejournal.unsrat.ac.id/index.php/emba/article/view/15311 

Gandung, M. (2021). Manajemen Sumber Daya Manusia Kinerja Dan Prilaku 

Berorganisasi. books.google.com. 

https://books.google.com/books?hl=en&lr=&id=LxouEAAAQBAJ&oi=fnd

&pg=PA1&dq=organisasi+organizational+msdm+mananajemen+sumber+da



116 

 

ya+manusia+buku+kinerja&ots=kk29EXlwpg&sig=ZsNnvV1n1sw2PqHtIZ

9f95RfhlA 

Garg, K., Dar, I. A., & Mishra, M. (2020). Job satisfaction and work engagement: 

A study using private sector bank managers. Advances in Developing Human 

Resources, 22(1), 6–23. https://doi.org/10.1177/1523422320907048 

Gibson, J. L., Ivancevich, J. M., & Donnelly, J. H. (2021). Organizations: 

Behavior, Structure, Processes. McGraw-Hill Education. 

Griffin, R. W., Phillips, J. M., & Gully, S. M. (2017). Organizational Behavior: 

Managing People and Organizations (12th ed.). Cengage Learning. 

Hadi, A. A., & Sullaida, N. (2018). The Relationship Of Job 

Satisfaction,Transformational Leadership, And Work Discipline On 

Performance Employee With Organizational Commitment As Intervening 

Variable Of Administration Staffs At State Malikussaleh University. 

Indonesian Journal of Educational Review, 5(1), 52–67. 

http://journal.unj.ac.id/unj/index.php/ijer 

Hardiyono, H., Hamid, N., & Yusuf, R. (2017). The Effect Of Work Environment 

And Organizational Culture On Employees’ Performance Through Job 

Satisfaction As Intervening Variable At State Electriciy Company (Pln) Of 

South Makassar Area. 86–96. https://doi.org/10.2991/ICAME-17.2017.7 

Hasibuan, M. S. P. (2019). Manajemen Sumber Daya Manusia. Bumi Aksara. 

Hasrudy, T. (2016). Pengaruh disiplin kerja, kompetensi dan budaya organisasi 

terhadap kepuasan kerja pegawai pada dinas perkebunan sumatera utara. 

Jurnal Konsep Bisnis dan Manajemen, 5(1), 1–10. 

https://www.ojs.uma.ac.id/index.php/bisman/article/download/243/187 

Hendri, M. I. (2019). The mediation effect of job satisfaction and organizational 

commitment on the organizational learning effect of the employee 

performance. International Journal of Productivity and Performance 

Management, 68(7), 1208–1234. https://doi.org/10.1108/IJPPM-05-2018-

0174 

Imran, M. Y., Elahi, N. S., Abid, G., Ashfaq, F., & Ilyas, S. (2020). Impact of 

perceived organizational support on work engagement: Mediating 

mechanism of thriving and flourishing. Journal of Open Innovation: 

Technology, Market, and Complexity, 6(3), 82. 

https://doi.org/10.3390/joitmc6030082 

Indraputra, T., & Sutrisna, E. (2013). DISIPLIN, MOTIVASI, BUDAYA KERJA, 

DAN KINERJA. Jurnal Administrasi Pembangunan, 1(3), 276–281. 

https://jap.ejournal.unri.ac.id/index.php/JAP/article/view/1373 



117 

 

Iskamto, D. (2022). Analysis of The Impact of Competence on Performance: An 

Investigative In Educational Institutions. Asean International Journal of 

Business, 1(1), 68–76. https://doi.org/10.54099/AIJB.V1I1.74 

Jufrizen, J., Sari, M., Muslih, M., & Purnama, N. I. (2021). The role of 

moderation of organizational support on social capital effects on performance 

of lecturers. Independent Journal of Management & Production, 12(2), 450–

469. https://doi.org/10.14807/IJMP.V12I2.1304 

Kim, B. J., Nurunnabi, M., Kim, T. H., & Jung, S. Y. (2018). The influence of 

corporate social responsibility on organizational commitment: The sequential 

mediating effect of meaningfulness of work and perceived organizational 

support. Sustainability (Switzerland), 10(7). 

https://doi.org/10.3390/SU10072208 

Kim, K. Y., Eisenberger, R., & Baik, K. (2016). Perceived organizational support 

and affective organizational commitment: Moderating influence of perceived 

organizational competence. Journal of Organizational Behavior, 37(4), 558–

583. https://doi.org/10.1002/job.2081 

Kinicki, A., & Fugate, M. (2016). Organizational Behavior: A Practical, 

Problem-Solving Approach (1st ed.). McGraw-Hill Education. 

Kreitner, R., & Kinicki, A. (2014). Organizational Behavior (10th ed.). McGraw-

Hill Education. 

Kurniawati, E. (2021). Manajemen sumber daya manusia. books.google.com. 

https://books.google.com/books?hl=en&lr=&id=l6JGEAAAQBAJ&oi=fnd&

pg=PR1&dq=organisasi+organizational+msdm+mananajemen+sumber+daya

+manusia+buku+kinerja&ots=njMORJPDVT&sig=KUfUG9gCsApKxqcAq

RZs-blUkrU 

Kuswanti, M., Purnamasari, E. D., & DP, M. K. (2021). Pengaruh Komitmen 

Afektif, Komitmen Berkelanjutan dan Komitmen Normatif Terhadap Kinerja 

Karyawan Pabrik Crumb Rubber Factory di PT. Pinago Utama Sugiwaras. 

Jurnal Bisnis, Manajemen, Dan Ekonomi, 2(4), 149–165. 

Kuvaas, B., & Dysvik, A. (2010). Exploring alternative relationships between 

perceived investment in employee development, perceived supervisor 

support and employee outcomes. Human Resource Management Journal, 

20(2), 138–156. https://doi.org/10.1111/J.1748-8583.2009.00120.X 

Larson, B. Z., Vroman, S. R., & Makarius, E. E. (2020). Remote Work: Redesign 

Processes, Practices and Strategies to Engage a Remote Workforce. Kogan 

Page. 



118 

 

Lie, D. (2021). Buku Pengembangan dan Budaya Organisasi. Yayasan Kita 

Menulis. 

Loan, L. T. M. (2020). The influence of organizational commitment on 

employees’ job performance: The mediating role of job satisfaction. 

Management Science Letters, 10(14), 3307–3312. 

https://doi.org/10.5267/j.msl.2020.6.007 

Lutfiyah, L., Oetomo, H. W., & Suhermin, S. (2020). Pengaruh Kompetensi dan 

Budaya Kerja terhadap Person Job Fit dan Kinerja Karyawan pada PT. 

Andromedia. Jurnal Ilmu Manajemen, 8(3), 684. 

https://doi.org/10.26740/jim.v8n3.p684-699 

Luturmas, J. R. (2017). Pengaruh Budaya Kerja Dan Kepuasan Kerja Terhadap 

Produktivitas Kerja Karyawan Ajb Bumiputera 1912 Cabang Ambon. Jurnal 

Penelitian Manajemen Terapan (PENATARAN), 2(2), 153–163. 

Mahapatro, B. (2022). Human Resource Management. New Age International (P) 

Ltd., Publishers. 

Mangkunegara, A. A. A. P. (2021). Manajemen Sumber Daya Manusia 

Perusahaan. PT. Remaja Rosdakarya. 

Marbun, H. S., & Jufrizen, J. (2022). Peran Mediasi Kepuasan Kerja Pada 

Pengaruh Dukungan Organisasi Dan Lingkungan Kerja Terhadap Kinerja 

Pegawai Pada Kantor Dinas Ketahanan Pangan Dan Peternakan Provinsi 

Sumatera Utara. Jesya (Jurnal Ekonomi Dan Ekonomi Syariah), 5(1), 262–

278. 

Marcos, A., García-Ael, C., & Topa, G. (2020). The Influence of Work Resources, 

Demands, and Organizational Culture on Job Satisfaction, Organizational 

Commitment, and Citizenship Behaviors of Spanish Police Officers. 

International Journal of Environmental Research and Public Health 2020, 

Vol. 17, Page 7607, 17(20), 7607. https://doi.org/10.3390/IJERPH17207607 

Mathis, R. L., & Jackson, J. H. (2019). Human Resource Management. Cengage 

Learning. 

Mathis, R. L., Jackson, J. H., & Valentine, S. R. (2016). Human Resource 

Management (15th ed.). Cengage Learning. 

Mathis, R. L., Jackson, J. H., Valentine, S. R., & Meglich, P. (2019). Human 

Resource Management. Cengage Learning. 

Meneghel, I., Salanova, M., & Martínez, I. M. (2022). Feeling good makes us 

stronger: How team resilience mediates between positive emotions and team 

performance. Journal of Happiness Studies, 23, 1709–1730. 

https://doi.org/10.1007/s10902-021-00421-1 



119 

 

Mulia, R. A. (2021). Manajemen sumber daya manusia: teori dan aplikasi dalam 

peningkatan kinerja. books.google.com. 

https://books.google.com/books?hl=en&lr=&id=zfVPEAAAQBAJ&oi=fnd

&pg=PR1&dq=organisasi+organizational+msdm+mananajemen+sumber+da

ya+manusia+buku+kinerja&ots=RLBIOsfYqK&sig=e2c4hrY4YhYBPvTHu

dogOIBSxOQ 

Munir, Fachmi, M., & Sani, A. (2020). Pengaruh Disiplin Dan Komunikasi 

Terhadap Kinerja Pegawai Dengan Kepuasan Kerja Sebagai Variabel 

Mediasi. Jurnal Mirai Management, 5(2), 161–170. 

https://journal.stieamkop.ac.id/index.php/mirai/article/view/705 

Nasution, S. N., & Pasaribu, S. E. (2020). Pengaruh Pengawasan, Motivasi dan 

Disiplin Terhadap Kinerja Guru pada Yayasan Pendidikan Islam Terpadu 

Kuntum Bumi Rantauprapat. Maneggio: Jurnal Ilmiah Magister Manajemen, 

3(1), 75–91. https://doi.org/10.30596/MANEGGIO.V3I1.4741 

Neeley, T. (2021). Remote Work Revolution: Succeeding from Anywhere. Harper 

Business. 

Newstrom, J. W. (2019). Organizational Behavior: Human Behavior at Work. 

McGraw-Hill Education. 

Noe, R. A. (2020). Employee Training and Development. McGraw-Hill 

Education. 

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2017). Human 

Resource Management: Gaining a Competitive Advantage (10th ed.). 

McGraw-Hill Education. 

Pandey, J. (2019). Factors affecting job performance: an integrative review of 

literature. Management Research Review, 42(2), 263–289. 

https://doi.org/10.1108/MRR-02-2018-0051 

Pradhan, S., & Jena, L. K. (2019). Does meaningful work explains the 

relationship between transformational leadership and innovative work 

behaviour? Vikalpa, 44(1), 30–40. 

https://doi.org/10.1177/0256090919832434 

Praditya, R. A. (2020). Leadership, Work Motivation, Competency, Commitment 

and Culture: Which Influences The Performance of Quality Management 

System in Automotive Industry? Journal of Industrial Engineering & 

Management Research (JIEMAR ), 1(1), 53–62. 

Prasetya, A., Mei, I., & Ramadhan, R. F. (2023). The influence of competence 

development on employee performance at Regional Development Banks 



120 

 

(BPD) in supporting regional economies. Jurnal Manajemen dan 

Kewirausahaan, 25(1), 39–50. https://doi.org/10.9744/jmk.25.1.39-50 

Priyandi, R., Ginting, P., & Absah, Y. (2020). The Effect of Work Load, Discipline 

and Employee Income of Employees on Aparature Performance Civil 

Country through Work Satisfaction as an Intervening Variable on Medan 

Education Department. International Journal of Research and Review 

(ijrrjournal.com), 7(1), 1. 

Pryor, C., Li, C., Sergeeva, A. V., & Pryor, I. S. (2021). In Loving Hands: How 

Founders’ Affective Commitment Strengthens the Effect of Organizational 

Flexibility on Firms’ Opportunity Exploitation and Performance. Frontiers in 

Psychology, 12. https://doi.org/10.3389/FPSYG.2021.623847 

Putra, S. A. E., Suarni, A., & Ernita, B. (t.t.). The Influence of Supervisory 

Leadership Training, Job Competence and Job Satisfaction on Career 

Development through Work Commitments as A Variable …. Work. 

http://www.ajssmt.com/Papers/433642.pdf 

Qomariyah, N. (2020). MANAJEMEN SUMBER DAYA MANUSIA (Teori, Aplikasi 

dan Studi Empiris). CV. Pustaka Abadi. 

Raffie, D. S., Azis, N., & Idris, S. (2018). Pengaruh Kompetisi, Gaya 

Kepemimpinan, Budaya Kerja Dan Lingkungan Kerja Terhadap Kepuasan 

Kerja Pegawai Dan Dampaknya Terhadap Kinerja Pegawai Kantor 

Kementerian Agama Kabupaten Aceh Barat. Jurnal Magister Manajemen 

Fakultas Ekonomi dan Bisnis Unsyiah, 2(1), 36–45. 

Rahman, F. F. S., Karnadi, & Pramesthi, R. A. (2022). Pengaruh Lingkungan 

Kerja Dan Budaya Organisasi Terhadap Organizational Citizenship Behavior 

Melalui Kepuasan Kerja Sebagai Variabel Intervening Pada Asn Kantor 

Kemenag Kabupaten Situbondo. Jurnal Mahasiswa Entrepreneurship (JME), 

1(1), 80–93. https://ojs.unars.ac.id/index.php/jme/article/view/1776 

Rahman, M. (2019). Pengaruh Pengawasan dan Pengembangan Karir Terhadap 

Kepuasan Kerja pada PT. Ramayana Lestari Sentosa Tbk, Medan. Asian 

Journal of Innovation and Entrepreneurship (AJIE), 04, 33–42. 

https://journal.uii.ac.id/ajie/article/view/12469 

Rahman, M. S., Mannan, M., Hossain, M. A., & Zaman, M. H. (2019). Patient’s 

behavioral intentions: public and private hospitals context. Marketing 

Intelligence & Planning, 37(4), 353–371. https://doi.org/10.1108/MIP-08-

2018-0342 

Razak, N., Manajemen, R., & Bongaya Makassar, S. (2021). Pengaruh 

Penempatan, Pengawasan Dan Kepuasan Kerja Terhadap Kinerja Pegawai. 



121 

 

Jurnal Ilmiah Bongaya, 5(2), 40–47. https://ojs.stiem-

bongaya.ac.id/JIB/article/view/314 

Renata, R., Wardiah, D., & Kristiawan, M. (2018). The influence of headmaster’s 

supervision and achievement motivation on effective teachers. International 

Journal of …. https://www.researchgate.net/profile/Muhammad-

Kristiawan/publication/326147101_The_Influence_Of_Headmaster’s_Super

vision_And_Achievement_Motivation_On_Effective_Teachers/links/5b3b39

330f7e9b0df5e87ad8/The-Influence-Of-Headmasters-Supervision-And-

Achieveme 

Rhoades, L., & Eisenberger, R. (2020). Perceived Organizational Support: A 

Focus on the Leader-Member Relationship. Routledge. 

Ribeiro, N., Duarte, A. P., & Filipe, R. (2020). How authentic leadership promotes 

individual performance: Mediating role of organizational citizenship 

behavior and creativity. International Journal of Productivity and 

Performance Management, 69(9), 1–15. https://doi.org/10.1108/IJPPM-06-

2019-0318 

Ritonga, Z. (2017). Pengaruh Kompetensi Dan Budaya Kerja Terhadap Kepuasan 

Kerja Pegawai Kantor Bupati Labuhanbatu Utara. Ekonomi Dan Bisnis, 1–5. 

Robbins, S. P., & Coulter, M. (2020). Management. Pearson. 

Robbins, S. P., & Judge, T. A. (2017). Organizational Behavior (17th ed.). 

Pearson. 

Robbins, S. P., & Judge, T. A. (2019). Organizational Behavior. Pearson. 

Rusmita, I., Amin, S., Wilian, R., Studi Manajemen, P., Ekonomi dan Bisnis, F., 

Jambi, U., kunci, K., karyawan, K., karyawan, K., Dukungan Organisasi, P., 

korespondensi Alamat Institusi, A., Jambi -Muara Bulian No, J. K., Darat, 

M., Jambi Luar Kota, K., & Muaro Jambi, K. (2022). Pengaruh Persepsi 

Dukungan Organisasi Terhadap Kinerja Karyawan Dengan Keterikatan 

Karyawan Sebagai Variabel Mediasi. Journal of Applied Management 

Research, 2(2), 100–109. https://doi.org/10.36441/JAMR.V2I2.1227 

Sabir, I., Ali, I., Majid, M. B., Sabir, N., Mehmood, H., Rehman, A. U., & Nawaz, 

F. (2022). Impact of perceived organizational support on employee 

performance in IT firms – a comparison among Pakistan and Saudi Arabia. 

International Journal of Organizational Analysis, 30(3), 795–815. 

https://doi.org/10.1108/IJOA-10-2019-1914/FULL/XML 

Samsuni, S. (2023). Manajemen sumber daya manusia. JEBIMAN: Jurnal 

Ekonomi, Bisnis, Managemen dan …. 



122 

 

Sangki, R. Y., Kojo, C., Sendow, G. M., Ekonomi dan Bisnis, F., & Manajemen, J. 

(2014). Lingkungan Kerja, Budaya Kerja Dan Semangat Kerja Terhadap 

Kinerja Karyawan Outsourcing Pada Grapari Telkomsel Manado. Jurnal 

EMBA : Jurnal Riset Ekonomi, Manajemen, Bisnis dan Akuntansi, 2(3), 539–

549. https://doi.org/10.35794/EMBA.2.3.2014.5619 

Saputro, I. E., Bairizki, A., Hidayat, S., Tinggi, S., Ekonomi, I., & Mataram, A. 

(2021). Pengaruh Kompensasi Dan Fleksibilitas Kerja Driver Grab Terhadap 

Kinerja Dan Motivasi Sebagai Variabel Intervening Di Mataram. Jurnal Bina 

Bangsa Ekonomika, 14(1), 24–45. https://doi.org/10.46306/JBBE.V14I1.26 

Sari, P., Kasman, P., Penulis, K., Prima, :, & Kasman, S. P. (2021). Pengaruh 

Pengembangan Sumber Daya Manusia Dan Religiusitas Terhadap Kinerja 

Karyawan Dengan Kepuasan Kerja Sebagai Variabel Intervening Pada Bank 

Syariah Indonesia (BSI) Di Kota Padang. Jurnal Ekonomi Manajemen Sistem 

Informasi, 2(6), 714–728. https://doi.org/10.31933/JEMSI.V2I6.612 

Siregar, D. A. A., Pasaribu, F., Aman, P. T., Kuala, B., Dicky, T., Siregar, A. A., & 

Pasaribu, F. (2022). Pengaruh Dukungan Organisasi Dan Kompensasi 

Terhadap Kinerja Awak Kapal Tunda Melalui Kepuasan Kerja Pada PT. 

Aman Bahari Kuala Tanjung. Jesya (Jurnal Ekonomi dan Ekonomi Syariah), 

5(1), 215–228. https://doi.org/10.36778/JESYA.V5I1.620 

Siskayanti, N. K., & I Gede Sanica. (2022). Pengaruh Fleksibilitas Kerja, 

Motivasi Kerja dan Stres Kerja Terhadap Kinerja Karyawan BPJS 

Ketenagakerjaan Bali Denpasar Selama Work from Home. Jurnal 

Pendidikan Manajemen Perkantoran, 7(1), 92–108. 

http://ejournal.upi.edu/index.php/jpmanper 

Siskayanti, N. K., & Sanica, I. G. (2022). Pengaruh Fleksibilitas Kerja, Motivasi 

Kerja dan Stres Kerja Terhadap Kinerja Karyawan BPJS Ketenagakerjaan 

Bali Denpasar Selama Work from Home. JURNAL PENDIDIKAN 

MANAJEMEN PERKANTORAN, 7(1), 92–108. 

http://ejournal.upi.edu/index.php/jpmanper 

Spencer, L. M., & Spencer, S. M. (2020). Competence at Work: Models for 

Superior Performance. John Wiley & Sons. 

Spurk, D., & Straub, C. (2020). Flexible employment relationships and careers in 

times of the COVID-19 pandemic. Journal of Vocational Behavior, 119, 

103435. https://doi.org/10.1016/j.jvb.2020.103435 

Sudiyanto, T. (2015). Pengaruh Disiplin, Budaya Kerja, dan Motivasi Terhadap 

Kepuasan Kerja Pegawai Pada Fakultas Ekonomi Universitas PGRI 

Palembang. Jurnal Media Wahana Ekonomika, 12(1), 14–29. 

https://jurnal.univpgri-

palembang.ac.id/index.php/Ekonomika/article/view/3302 



123 

 

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D (revised 

edition). Alfabeta. 

Suharto, S., & Hendri, N. (2019). The impact of organizational commitment on 

job performance. International Journal of Economics and Business 

Administration, 7(2), 189–206. https://doi.org/10.35808/ijeba/227 

Sutrisno, E. (2019). Manajemen Sumber Daya Manusia. Kencana. 

Udin, U., Dananjoyo, R., Shaikh, M., & Vio Linarta, D. (2022). Islamic Work 

Ethics, Affective Commitment, and Employee’s Performance in Family 

Business: Testing Their Relationships. SAGE Open, 12(1). 

https://doi.org/10.1177/21582440221085263 

Wahyudi. (2020). KOMITMEN ORGANISASI Kajian: Manajemen Sumber Daya 

Manusia. 

Wahyuni, S. I., & Cahyono, K. E. (2022). Pengaruh Motivasi, Kepuasan Kerja 

Dan Fleksibilitas Kerja Terhadap Kinerja Driver Grab Di Surabaya. Jurnal 

Ilmu dan Riset Manajemen (JIRM), 11(11). 

http://jurnalmahasiswa.stiesia.ac.id/index.php/jirm/article/view/5014 

Wessels, C., Schippers, M. C., Stegmann, S., Bakker, A. B., van Baalen, P. J., & 

Proper, K. I. (2019). Fostering flexibility in the new world of work: A model 

of time-spatial job crafting. Frontiers in Psychology, 10, 505. 

https://doi.org/10.3389/fpsyg.2019.00505 

Wibowo. (2021). Manajemen Kinerja. Rajawali Pers. 

Widyaningrum, M. E. (2019). Manajemen sumber daya manusia. 

eprints.ubhara.ac.id. http://eprints.ubhara.ac.id/424/42/Peer20.pdf 

Yunus, A., & Bachri, A. A. (2013). Pengaruh disiplin kerja, motivasi, 

kepemimpinan terhadap kepuasan kerja karyawan studi pada PT. Bumi 

Barito Utama Cabang Banjarmasin. Jurnal Wawasan Manajemen, 1(2), 167–

189. http://eprints.ulm.ac.id/966/ 

  

Ag, I. G., Gayatri, S., Antari, N. L. S., & Astuti, N. L. Y. (2021). Pengaruh 

Fleksibilitas Kerja, Motivasi Kerja Dan Pengawasan Terhadap Kinerja 

Karyawan. 

Arumi, E. (2019). The effect of leadership style and organizational culture on 

employee performance in the hotel industry. Jurnal Administrasi Bisnis, 

30(1), 71-82. 



124 

 

Bolung, R. V., Moniharapon, S., & Lumintang, G. G. (2018). Pengaruh 

Fleksibilitas Dan Kompensasi Terhadap Kinerja Pegawai Pada Bpmpd 

Provinsi Sulawesi Utara. Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen, 

Bisnis Dan Akuntansi, 6(3). 

Dessler, G. (2015). Human resource management (15th ed.). New Jersey: Pearson 

Prentice Hall. 

Dessler, G. (2017). Human resource management (15th ed.). New Jersey: Pearson 

Prentice Hall. 

Eisenberger, R., & Stinglhamber, F. (2011). Perceived organizational support: A 

review of theory, research, and practice. Academy of Management Journal, 

54(4), 855-876. 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 

organizational support. Journal of Applied Psychology, 71(3), 565-573. 

Ema, N. (2022). Pengaruh Fleksibilitas dan Pengawasan terhadap Kinerja 

Pegawai pada Puskesmas Merlung Kabupaten Tanjung Jabung Barat. 

Farida, N. (2014). Kinerja karyawan dan faktor-faktor yang mempengaruhinya. 

Jurnal Administrasi Bisnis, 25(1), 1-10. 

Flippo, E. B. (2018). Human resource management (10th ed.). New York: 

McGraw-Hill/Irwin. 

Harsuko Riniwati, D. (2016). Pengembangan sumber daya manusia: Konsep, 

teori, dan aplikasi. Jakarta: Pustaka Cendekia Utama. 

Hartati, Y., Ratnasari, S. L., & Susanti, E. N. (2020). Pengaruh kompetensi, 

komunikasi, dan Dukungan organisasi terhadap kinerja karyawan Pt. 

Indotirta Suaka. Jurnal Dimensi, 9(2), 294-306. 

Hersey, P., & Blanchard, K. H. (2013). Situational leadership theory (3rd ed.). 

Escondido, CA: Center for Leadership Studies. 

Kaswan, S. (2016). Manajemen fleksibilitas dan pengembangan sumber daya 

manusia. Jakarta: Rajagrafindo Persada. 

Kreitner, R., & Kinicki, A. (2014). Organizational behavior (9th ed.). New York: 

McGraw-Hill/Irwin. 



125 

 

Larasati, S. (2018). Manajemen fleksibilitas dan pengembangan. Yogyakarta: CV. 

Pustaka Ilmu. 

Luthans, M. (2015). Organizational behavior (12th ed.). New York: McGraw-Hill. 

Mangkunegara, A. A. P. (2012). Manajemen sumber daya manusia (16th ed.). 

Jakarta: Gadjah Mada University Press. 

Mangkunegara, Anwar Prabu, and Abdul Waris. Effect of training, competence 

and discipline on employee performance in company (case study in PT. 

Asuransi Bangun Askrida). Procedia-Social and Behavioral Sciences 211.6 

(2015): 1240-1251. 

McCarthy, P. J. (2013). Workplace safety and health (8th ed.). Boston, MA: 

Cengage Learning. 

Moeheriono. (2011). Indikator kinerja utama (IKU): Perencanaan, aplikasi, dan 

pengembangan (Edisi ke-1). Jakarta: Salemba Empat. 

Mondy, R. W., & Noe, M. L. (2015). Human resource management (13th ed.). 

Upper Saddle River, NJ: Pearson Prentice Hall. 

Nuriyah, S., Qomariah, N., & Setyowati, T. (2022). Pengaruh Pengembangan 

Karir, Dukungan organisasi Dan Disiplin Kerja Terhadap Kinerja Pegawai 

Puskesmas Padang. Jurnal Ilmiah Manajemen, Ekonomi, & Akuntansi 

(MEA), 6(1), 14-31. 

Nurlaila, A. (2010). Pengaruh kepemimpinan transformasional dan motivasi kerja 

terhadap kinerja karyawan pada PT. Bank Mandiri Tbk. KCP Jember. Jurnal 

Administrasi Bisnis, 21(2), 145-154. 

Ozdem, M. B. (2012). An examination of the relationship between corporate 

social responsibility and employee satisfaction: A study of Turkish 

manufacturing firms. Journal of Business Ethics, 108(1), 71-82. 

Pramono, A. C., & Prahiawan, W. (2022). Effect of training on employee 

performance with competence and commitment as intervening. Aptisi 

Transactions on Management, 6(2), 142-150. 

Ratnasari, S. L., Sinaga, E. P., & Hadi, M. A. (2021). Pengaruh fleksibilitas, 

kompetensi, disiplin kerja, komitmen afektifonal, dan stres kerja terhadap 

kinerja aparatur sipil negara. Jurnal Trias Politika, 5(2), 128-140. 



126 

 

Rivai, V., & Sagala, E. J. (2014). Manajemen sumber daya manusia untuk 

perusahaan dari teori ke praktik (Edisi ke-6). Jakarta: PT Raja Grafindo 

Persada. 

Robbins, S. P. (2015). Fundamentals of management (10th ed.). Upper Saddle 

River, NJ: Pearson Prentice Hall. 

Robbins, S. P., & Judge, T. A. (2017). Organizational behavior (16th ed.). Upper 

Saddle River, NJ: Pearson Prentice Hall. 

Shore, L. E., & Shore, M. A. (1995). Organizational culture and climate. In I. B. 

Kahn, R. P. Vecchio, & D. A. Wilk (Eds.), Handbook of industrial and 

organizational psychology (Vol. 2, pp. 1133-1162). Oxford University Press. 

Simamora, H. (2015). Manajemen sumber daya manusia. Jakarta: PT. Rineka 

Cipta. 

Sularmi, L., & Putra, G. T. (2022). Pengaruh Pendidikan Fleksibilitas Dan 

Dukungan organisasi Terhadap Kinerja Pegawai Kementerian KIM Dan 

UKM Republik Indonesia. 

Watung, R., Kawet, L., & Saerang, I. S. (2016). Pengaruh Dukungan organisasi, 

Motivasi, Fleksibilitas, dan Kompensasi Terhadap Kinerja Pegawai. Jurnal 

EMBA: Jurnal Riset Ekonomi, Manajemen, Bisnis dan Akuntansi, 4(2). 

Yusuf, A. A., & Syarif, M. N. (2018). The relationship between organizational 

culture and employee performance in Islamic banking. International Journal 

of Human Resource Development, 40(1), 71-82. 

Zillah, F., Husniati, R., & Aziz, A. (2022). Pengaruh Fleksibilitas, Pengawasan, 

dan Disiplin Kerja terhadap Kinerja Karyawan. 

  


