DAFTAR PUSTAKA

Agatha, S. C., & Go, M. A. B. (2021). Pengaruh Servant Leadership terhadap Kinerja
Karyawan melalui Employee Engagement di Restoran Shaburi & Kintan Buffet
Surabaya. Jurnal Manajemen Perhotelan, 7(2), 63—74. Retrieved from
https://doi.org/10.9744/jmhot.7.2.63

Alvehus, J. (2021). The Logic of Professionalism: Work and Management in Professional
Service Organizations. Bristol: Bristol University Press. Retrieved from
https://books.google.co.id/books?id=ZAFSEAAAQBAJ

Ansel, M. F., & Bs, Y. N. (2023). Pengaruh Komtmen Guru dan Motivasi Kerja
terhadap Profesionalisme Guru Sekolah Dasar Katolik di Kota Ende. Journal on
Education, 05(03), 7156-7167.

Apryanti, A., Hidayat, M., & Daud, A. (2021). Peran Kepuasan Kerja Dalam Memediasi
Servant Leadership dan Budaya Organisasi Terhadap Kinerja Pegawai. Nobel
Management Review, 2(3), 381-392. Retrieved from
https://doi.org/10.37476/nmar.v2i3.2250

Arifin, A. (2021). The Effect of Leadership Style and Work Environment on Work
Stress and Employee Performance. Proceedings Ofthe International Conference on
Culture Heritage, Education, Sustainable Tourism, and Innovation Technologies
(CESIT2020), (10), 236-242. Retrieved from
https://doi.org/10.5220/0010306702360242

Ariyanti, T. D., Maryam, S., & Sulistiyowati, L. H. (2021). Pengaruh Servant
Leadership, Pelatihan dan Motivasi terhadap Kinerja Karyawan Perusahaan
Umum Daerah. INOVASI, 17(4), 817-827.

Asbari, M., Purwanto, A., & Santoso, P. B. (2019). Influence of Leadership, Motivation,
Competence, Commitment and Culture on ISO 9001:2015 Performance in
Packaging Industry. Scholars Journal of Economics, Business and Management,
6(12), 577-582. Retrieved from https://doi.org/10.36347/sjebm.2019.v06i12.005

Astuti, P., & Kurnia, M. (2020). Pengaruh Kompetensi, Kompensasi dan Lingkungan
Kerja Terhadap Kinerja Dengan Motivasi Sebagai Intervening (Studi Empiris
Pada Karyawan Universitas Muhammadiyah Magelang). Business and Economics
Conference in Utilization of Modern Technology, 690-712.

Atikah, K., & Qomariah, N. (2021). The Effect of Leadership Style and Organizational
Culture and Work Motivation on Lecturer Performance. Jurnal Manajemen Dan
Bisnis Indonesia, 6(2), 216-227. Retrieved from
https://doi.org/10.32528/jmbi.v6i2.4088

Badan Penanggulangan Bencana Daerah Kabupaten Jember. (2024). Rancangan
Rencana Strategis Badan Penanggulangan Bencana Daerah Kabupaten Jember.
Jember: Badan Penanggulangan Bencana Daerah Kabupaten Jember.

Bayram, P., & Zoubi, K. (2020). The effect of servant leadership on employees’ self-
reported performance: Does public service motivation play a mediating
explanatory role? Management Science Letters, 10(8), 1771-1776. Retrieved from
https://doi.org/10.5267/j.msl.2020.1.002

Bektas, F., Kiling, A. C., & Giimiis, S. (2020). The effects of distributed leadership on
teacher professional learning : mediating roles of teacher trust in principal and

83



84

teacher motivation. Educational Studies, 4(2), 1-23. Retrieved from
https://doi.org/10.1080/03055698.2020.1793301

Blanchard, K., Broadwell, R., & Maxwell, J. C. (2022). Servant Leadership in Action:
How You Can Achieve Great Relationships and Results. Oakland: Berrett-Koehler
Publishers.

Bowman, J. S., West, J. P., & Beck, M. A. (2019). Achieving Competencies in Public
Service. M.E. Sharpe. Retrieved from
https://books.google.co.id/books?id=ZnyqZ41-TOwC

Boyd, N. M. (2023). Public Service Motivation: Beyond the Boundary of Public
Management. New York: Taylor & Francis. Retrieved from
https://books.google.co.id/books?id=6ybdEAAAQBAJ

Buana, I. K., & Supartha, W. G. (2023). Kinerja PNS : Servant Leadership, Kompetensi,
Dan Public Service Motivation. Cilacap: Media Pustaka Indo. Retrieved from
https://books.google.co.id/books?id=qGjmEAAAQBAJ

Candana, D. M., Ali, H., & Zefriyenni, Z. (2024). Employee Performance Model
Through Work Productivity: Work Professionalism and Training in PT Semen
Padang. Qubahan Academic Journal, 4(2), 590-601. Retrieved from
https://doi.org/10.48161/gaj.v4n2a664

Candra, A., Sudiro, A., & Susilowati, C. (2023). The relationship between work
professionalism and job satisfaction toward employee performance in mediating of
organizational climate. International Journal of Research in Business and Social
Science (2147- 4478), 12(2), 177-186. Retrieved from
https://doi.org/10.20525/ijrbs.v12i2.2380

Daengs, A. G. (2022). Membangun Kinerja Karyawan Berbasis Kompetensi. Surabaya:
Unitomo Press. Retrieved from
https://books.google.co.id/books?id=tAKVEAAAQBAJ

Dessler, G. (2020). Human Resource Management; 16th ed. Upper Saddle River, NJ,
USA: Pearson Education.

Dhiman, S. K., & Roberts, G. E. (2023). The Palgrave Handbook of Servant Leadership.
Neu York: Springer International Publishing.

Dwiyanto, A. (2022). Reformasi Birokrasi Publik di Indonesia. Yogyakarta: UGM
PRESS.

Dwiyanto, A. (2023). Administrasi Publik Desentralisasi, Kelembagaan, dan Aparatur Sipil
Negara. Yogyakarta: Gadjah Mada University Press.

Egatriyana, A. A. N. D., & Sintaasih, D. K. (2022). The Role of Job Stress Mediates the
Effect of Democratic Leadership Style and Workload on Bank Employee
Performance. European Journal of Business and Management Research, 7(3), 139-
146. Retrieved from https://doi.org/10.24018/ejbmr.2022.7.3.1429

Eulin, K. (2019). Manajemen Sumber Daya Manusia. Yogyakarta: Graha IImu.

Fachmi, M., Sultan, Z., & Ngandoh, A. M. (2021). Do Professionalism Affect Motivation
and Employee Performance? New Evidence from Perception among Civil Servant
in Makassar City. Jurnal Ekonomi Dan Manajemen, 15(1), 39-50. Retrieved from
https://doi.org/10.30650/jem.v15i1.2149



85

Fijianto, H. M., & Kusmiyanti. (2023). Pengaruh Public Service Motivation terhadap
Kinerja Pegawai di Rumah Tahanan Negara Kelas 1B Purbalingga. Sosio
Dialektika, 8(2), 210-227. Retrieved from https://doi.org/10.31942/sd.v8i2.9735

Gehring, K. S., & Batista, M. R. (2019). Social Learning Theories. Oxford: Oxford
University Press. Retrieved from https://books.google.co.id/books?id=Sg-
lugeACAAJ

Ghozali, 1. (2020). Structural Equation Modeling Metode Alternatif dengan Partial Least
Squares (PLS) (1V). Semarang: Badan Penerbit Universitas Diponegoro.

Griffin, R. W, Phillips, J. M., & Gully, S. M. (2020). Organizational behavior : managing
people and organizations. Boston: Cengage Learning.

Hadisantoso, E., Sudarma, M., Mediaty, Rura, Y., Kurniaty, & Susanto, A. B. (2020).
The Effect of Professionalism, Auditors Human Resource Competency and
Executive Follow Up Commitment on Internal Auditors Performance. International
Journal of Innovation, Creativity and Change, 11(12), 299-313.

Hafni, L., Himawan, A., Safari, S., & Firdaus, F. (2022). Effect of Leadership and
Workload on Work Motivation and Employees Performance PT. Bank Riau Kepri
Pekanbaru Branch. International Conference on Business Management and
Accounting (ICOBIMA), 1(1), 60-78.

Hairudin. (2025). Pengaruh Profesionalisme Integritas Komitmen dan Kompetensi
terhadap Kinerja melalui Motivasi Kerja Aparatur Sipil Negara (ASN) Pemerintah
Kabupaten Kutai Timur. Syntax Literate: Jurnal limiah Indonesia, 10(2), 1662—
1674.

Hakim, A. A. A. A., & Hamid, N. (2021). Pengaruh Public Service Motivation dan
Kepuasan Kerja Terhadap Kinerja Pegawai. Muhammadiyah Riau Accounting and
Business Journal, 2(2), 170-181. Retrieved from
https://doi.org/10.37859/mrabj.v2i2.2427

Hamidah, T. (2023). Pengaruh Kepemimpinan TranformasionalDan Motivasi Kerja
Terhadap Profesionalisme Guru SMP Negeri Di Kecamatan Sosa Kabupaten Padang
Lawas Sumatera Utara. Universitas Medan Area.

Hariyono, Y. C., & Andreani, F. (2020). Pengaruh Servant Leadership terhadap Kinerja
Karyawan melalui Motivasi Kerja di UD. Anugrah Mulya Rejeki. Agora, 8(2), 1-14.

Hasibuan, M. (2019). Manajemen Sumber Daya Manusia (Edisi Revi). Jakarta: Bumi
Aksara.

Hermawati, R., Astuti, E. P., & Handayani, R. (2024). the Influence of Motivation and
Work Environment on Employee Performance. International Journal Management
and Economic, 3(2), 55-62. Retrieved from https://doi.org/10.56127/ijme.v3i2.1290

Hidayat, R. (2021). Pengaruh Motivasi, Kompetensi Dan Disiplin Kerja Terhadap
Kinerja. Widya Cipta: Jurnal Sekretari Dan Manajemen, 5(1), 16-23. Retrieved from
https://doi.org/10.31294/widyacipta.v5i1.8838

Homberg, F., & Costello, J. (2019). Public Service Motivation and Civic Engagement: The
Role of Pro-social Motivations in Shaping Society. New York: Springer International
Publishing. Retrieved from https://books.google.co.id/books?id=DB2KDwWAAQBAJ

Huang, W.-L. (2019). The Impact of Extrinsic Rewards and Public Service Motivation
on Public Employees’ Work Performance: Does Seniority Matter? Chinese Public



86

Administration Review, 10(1), 12-27. Retrieved from
https://doi.org/10.22140/cpar.v10i1.190

Hutapea, T. (2020). Kompetensi Plus. Jakarta: Gramedia Pustaka Utama.

Ichsan, R. N., & Nasution, L. (2022). Profesionalisme Kerja terhadap Kinerja Kerja
pada Dinas Koperasi dan UKM Kota Medan. Jurnal Penelitian Pendidikan Sosial
Humaniora, 7(2), 162-166.

Idris, M., & Lindrayeni, R. A. (2019). The Impact of Level of Education, Teaching
Experience and Gender on Professionalism and Performance: The Case Study of
Universitas Muhammadiyah Palembang’s Academic Teaching Staffs. International
Journal of Human Resource Studies, 9(1), 99. Retrieved from
https://doi.org/10.5296/ijhrs.v9i1.13727

Idrus, A., & Setiyadi, B. (2020). The Effect of Self-Efficacy and Entrepreneurship on
Managers’ Professionalism and Performance in Jambi Community Learning
Centers. PERFORMANCE IMPROVEMENT QUARTERLY, 1(2), 1-23. Retrieved
from https://doi.org/10.1002/pig.21341

Jia, H., Gao, S., Shang, P., Cao, P, Yu, J., & Yu, X. (2022). The relationship between
public service motivation and turnover intention: the mediating role of work stress
and task performance. Environmental Health and Preventive Medicine, 27(1), 1-10.
Retrieved from https://doi.org/10.1265/ehpm.22-00045

Kaawaase, T. K., Bananuka, J., Peter Kwizina, T., & Nabaweesi, J. (2020). Intellectual
capital and performance of small and medium audit practices: The interactive
effects of professionalism. Journal of Accounting in Emerging Economies, 10(2),
165-189. Retrieved from https://doi.org/10.1108/JAEE-03-2018-0032

Kastawi, N. S., Nugroho, A., & Miyono, N. (2021). Kontribusi Motivasi Kerja dan Peran
Kepala Sekolah Terhadap Profesionalisme Guru SMA. Kelola Jurnal Manajemen
Pendidikan, 8(1), 77-93.

Keller-schneider, M., Zhong, H. F., & Yeung, A. S. (2020). Competence and challenge in
professional development : teacher perceptions at different stages of career. Journal
of Education for Teaching, 2(1), 1-19. Retrieved from
https://doi.org/10.1080/02607476.2019.1708626

Kurniawan, T. (2019). Pengaruh Servant Leadership Terhadap Kinerja Karyawan di
PT. Tata Mulia Nusantara Indah dengan Persepsi Budaya Organisasional Sebagai
Mediasi. AGORA, 7(1).

Kusiani, E., Ansar, Syahruddin, Bakri, M., Syukrano, M., Yusriadi, & Manoktong, S. N.
(2021). Increasing the professionalism of military teachers with training and
experience through competence. Proceedings of the International Conference on
Industrial Engineering and Operations Management, 3298-3304. Retrieved from
https://doi.org/10.46254/5a02.20210896

Leavy, P. (2022). Research Design Quantitative, Qualitative, Mixed Methods, Arts-Based,
and Community-Based Participatory Research Approaches. New York: Guilford
Publications.

Leksono, S. (2020). Metode Penelitian Kualitatif Ekonomi dan Bisnis. Yogyakarta: Graha
limu.

Lianasari, M., & Ahmadi, S. (2022). Pengaruh Kompetensi dan Lingkungan Kerja



87

Terhadap Kinerja dengan Motivasi Kerja sebagai Variabel Intervening. Fokus
Bisnis Media Pengkajian Manajemen Dan Akuntansi, 21(1), 43-59. Retrieved from
https://doi.org/10.32639/fokbis.v21i1.106

Mahmudi. (2019). Manajemen Kinerja Sektor Publik (3rd ed.). Yogyakarta: UPP Sekolah
Tinggi Ilmu Manajemen YKPN.

Mangkunegara, A. P. (2019). Manajemen Sumber Daya Manusia Perusahaan. Bandung:
PT. Remaja Rosdakarya.

Miao, Q., Eva, N., Newman, A., & Schwarz, G. (2019). Public service motivation and
performance: The role of organizational identification. Public Money &
Management, 39(2), 77-85. Retrieved from
https://doi.org/10.1080/09540962.2018.1556004

Moeheriono. (2019). Pengukuran Kinerja Berbasis Kinerja (Edisi Revi). Jakarta: PT
RajaGrafindo Persada.

Moses, R. F., & Malav, D. P. (2022). Professionalism, Professional Values & Ethics
Including Bioethics e-Book for B.Sc Nursing 4th Semester as per INC Syllabus.
Lucknow: Thakur Publication Private Limited. Retrieved from
https://books.google.co.id/books?id=ZHTJEAAAQBAJ

Nisa, W. (2020). The Contribution of Professional Competence through the Work
Discipline and Performance to Teacher Work Productivity in Public Elementary
School of Tabunganen Subdistrict, Barito Kuala. Journal of K6 Education and
Management, 3(2), 149-157. Retrieved from https://doi.org/10.11594/jk6em.03.02.06

Northouse, P. G. (2021). Leadership: Theory and Practice (9th ed.). Washington D.C:
SAGE Publications.

Osman, D. J., & Warner, J. R. (2020). Measuring teacher motivation : The missing link
between professional development and practice. Teaching and Teacher Education,
92, 103064. Retrieved from https://doi.org/10.1016/j.tate.2020.103064

Pamuji, S., & Limei, S. (2023). The Managerial Competence Of The Madrasa Head In
Improving Teacher Professionalism And Performance At Mi Al-Maarif Bojongsari
, Cilacap District. Pengabdian: Jurnal Abdimas, 1(2), 72-82.

Park, J., & Lee, K. H. (2020). Organizational politics, work attitudes and performance:
the moderating role of age and public service motivation (PSM). International
Review of Public Administration, 25(2), 85-105. Retrieved from
https://doi.org/10.1080/12294659.2020.1750755

Perry, J. L., & Hondeghem, Annie. (2019). Motivation in Public Management: The Call
of Public Service. Oxford: OUP Oxford. Retrieved from
https://books.google.co.id/books?id=5F91m1DaOmYC

Ratnasari, S. L., Sutjahjo, G., & Adam. (2019). The contribution of competence,
motivation, and creativity towards teacher’s performance through work
satisfaction. International Journal of Engineering and Advanced Technology, 8(5),
145-149. Retrieved from https://doi.org/10.35940/ijeat.E1021.0585C19

Rivaldo, Y. (2021). Leadership and Motivation to Performance through Job Satisfaction
of Hotel Employees at D’Merlion Batam. The Winners, 22(1), 25-30. Retrieved from
https://doi.org/10.21512/tw.v22i1.7039

Robbins, S. P., & Judge, T. A. (2019). Organizational Behavior, 18th Edition. New York:



88

Pearson.

Saleem, F., Zhang, Y. Z., Gopinath, C., & Adeel, A. (2020). Impact of Servant
Leadership on Performance : The Mediating Role of Affective and Cognitive Trust.
SAGE Open, January-Ma, 1-16. Retrieved from
https://doi.org/10.1177/2158244019900562

Salehizadeh, S., Shabani, M. B., & Malmir, A. (2020). The Perceptions of Iranian
English Teachers of Competence and Performance in Language Teaching. Iranian
Journal of English for Academic Purposes, 9(1), 1-14.

Saputra, F. (2021). Leadership , Communication , and Work Motivation in Determining
the Success of Professional Organizations. Journal of Law, Politic and Humanities,
1(2), 59-70.

Sarnacchiaro, P., Camminatiello, I., D’Ambra, L., & Palma, R. (2019). How does public
service motivation affect teacher self-reported performance in an education system?
Evidence from an empirical analysis in Italy. Quality and Quantity, 53(5), 2521—
2533. Retrieved from https://doi.org/10.1007/s11135-018-0772-z

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2017). Partial Least Squares Structural
Equation Modeling. Handbook of Market Research. Retrieved from
https://doi.org/10.1007/978-3-319-05542-8

Schein, E. H. (2020). Organizational Culture and Leadership. New Jersey: Jossey-Bass
Inc Pub.

Schwarz, G., Eva, N., & Newman, A. (2020). Can Public Leadership Increase Public
Service Motivation and Job Performance? Public Administration Review, 80(4),
543-554. Retrieved from https://doi.org/10.1111/puar.13182

Schwepker, C. H., & Dimitriou, C. K. (2021). Using ethical leadership to reduce job
stress and improve performance quality in the hospitality industry. International
Journal of Hospitality Management, 94(November 2020), 102860. Retrieved from
https://doi.org/10.1016/j.ijhm.2021.102860

Sedarmayanti. (2019). Manajemen Sumber Daya Manusia: Reformasi Birokrasi Dan
Manajemen Pegawai Negeri Sipil. Bandung: PT Refika Aditama.

Selladurai, R. (2020). Servant Leadership: Research and Practice: Research and Practice.
IGI Global. Retrieved from https://books.google.co.id/books?id=hQiXBQAAQBAJ

Siagian, S. P. (2019). Manajemen Sumber Daya Manusia (1st ed.). Jakarta: Bumi Aksara.

Simamora, H. (2019). Manajemen Sumber Sumber Daya Manusia (3rd ed.). Yogyakarta:
STIE YKPN Yogyakarta.

Simamora, P., Sudiarditha, I. K., & Yohana, C. (2019). The Effect of Servant
Leadership on Employee Performance with Employee Engagement and
Organizational Citizenship Behavior (OCB) As A Mediation Variable in Mandiri
Inhealthth. International Journal on Advanced Science, Education, and Religion,
2(3), 13-25. Retrieved from https://doi.org/10.33648/ijoaser.v2i3.36

Sinambela, E. A., Mardikaningsih, R., Arifin, S., & Ayu, H. D. (2020). Development of
Self Competence and Supervision to Achieve Professionalism. Journal of Islamic
Economics Perspectives, 1(2), 33-42.

Siri, A., Supartha, I. W. G., Sukaatmadja, I. P. G., & Ganesha, A. (2020). Does teacher



89

competence and commitment improve teacher ’ s professionalism. Cogent Business
& Management, 7(1), 1-13. Retrieved from
https://doi.org/10.1080/23311975.2020.1781993

Sitepu, M., Bukit, P., & Akbar, A. (2024). The Influence of Competency and
Professionalism on Employee Performance Through Career Development at the
Jambi District Court Class IA. Journal of Accounting and Finance Management
(JAFM), 5(3), 145-152.

Solong, H. A. (2020). Manajemen Pengembangan Sumber Daya Manusia Menunjang
Kinerja Aparatur Berkualitas. Yogyakarta: Deepublish.

Sugiyono. (2019). Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung: Alfabeta.

Tanjung, B. N., Rahman, Y., Budiyanto, Badawi, Suryana, A. T., Sumar, W. T., ...
Warto. (2020). The influence of transformational leadership, job satisfaction and
organizational citizenship behavior on the performance of Islamic school teachers.
Systematic Reviews in Pharmacy, 11(7), 539-546. Retrieved from
https://doi.org/10.31838/srp.2020.7.78

Thomas, S. (2023). Professionalism, Professional Commitment, and Performance. In K.
E. Karim (Ed.), Advances in Accounting Behavioral Research (Vol. 26, pp. 269-289).
Emerald Publishing Limited. Retrieved from https://doi.org/10.1108/S1475-
148820230000026010

Ulrich, D. (2020). HR’s ever-emerging contribution. Strategic HR Review, 19(6), 251-257.
Retrieved from https://doi.org/10.1108/SHR-08-2020-0071

Umar, H. (2019). Metode Riset Manajemen Perusahaan. Jakarta: Gramedia Pustaka
Utama.

Utomo, A. W., Qomariah, N., & Nursaid. (2019). The Impacts of Work Motivation,
Work Environment, and Competence on Performance of Administration Staff of
dr. Soebandi Hospital Jember East Java Indonesia. International Journal of
Business and Management Invention (1JBMI), 8(09), 46-52.

Wahyuni, S. (2019). Qualitative Research Method: Theory and Practice 3rd Edition.
Jakarta: Salemba Empat.

Westbrook, K. W., & Peterson, R. M. (2022). Servant Leadership Effects on Salesperson
Self-Efficacy, Performance, Job Satisfaction, and Turnover Intentions. Journal of
Business-to-Business Marketing, 29(2), 153-175. Retrieved from
https://doi.org/10.1080/1051712X.2022.2068820

Winarsih, T. (2019). Pengaruh Public Service Motivation terhadap Kinerja Pegawai
melalui Kepuasan Kerja Pegawai di Puskesmas Rawat Inap Kota Yogyakarta.
JBTI : Jurnal Bisnis : Teori Dan Implementasi, 7(1), 85-105.

Xin Zhang, W. A., & Saab, N. (2021). Teachers’ motivation to participate in continuous
professional development: relationship with factors at the personal and school level.
Journal of Education for Teaching, 47(5), 714-731. Retrieved from
https://doi.org/10.1080/02607476.2021.1942804

Yukl, G. (2020). Leadership In Organizations (Global Ed). London: Pearson.

Yulis, R., & Mary, H. (2022). The Effect of Leadership Style and Motivation on
Employee Performance with the Work Environment as a Moderating Variable.
Economic Education Analysis Journal, 11(3), 299-315. Retrieved from



90

https://doi.org/10.15294/eeaj.v11i3.54732
Yusuf. (2021). Sumber daya manusia berbasis kompetensi. Pagar Alam: LD MEDIA.

Yusuf, M., Fitria, H., & Mulyadi, M. (2021). The Influence of Teacher’s Supervision and
Professionalism on Teacher’s Performance. Journal of Social Work and Science
Education, 1(3), 234-240. Retrieved from https://doi.org/10.52690/jswse.v1i3.110

Zainal, V. R. (2019). Manajemen Sumber Daya Manusia untuk Perusahaan: dari Teori ke
Praktek. Jakarta: PT RajaGrafindo Persada.

Zuhro, F. (2021). Peran Profesionalisme Dalam Pengaruh Kompetensi Dan Motivasi
Kerja Terhadap Kinerja Karyawan Ticketing PT. Garuda Indonesia Thk. Branch
Office Surabaya. Journal of Economic And Busines, 2(1), 70-82.



	DAFTAR ISI
	BAB I PENDAHULUAN
	1.1 Latar Balakang
	1.2 Perumusan Masalah
	1.3 Tujuan Penelitian
	1.4 Manfaat Penelitian

	BAB II TINJAUAN PUSTAKA
	2.1 Grand Theory
	2.2 Kajian Teori
	2.2.1 Pengertian Manajemen Sumber Daya Manusia
	2.2.2 Kinerja Pegawai
	2.2.3 Profesionalisme
	2.2.4 Public Service Motivation
	2.2.5 Kompetensi
	2.2.6 Servant Leadership

	2.3 Penelitian Terdahulu
	2.4 Kerangka Konseptual Penelitian
	2.5 Pengembangan Hipotesis
	2.5.1 Pengaruh Public Service Motivation terhadap Profesionalisme
	2.5.2 Pengaruh Kompetensi terhadap Profesionalisme
	2.5.3 Pengaruh Servant Leadership terhadap Profesionalisme
	2.5.4 Pengaruh Public Service Motivation terhadap Kinerja Pegawai
	2.5.5 Pengaruh Kompetensi terhadap Kinerja Pegawai
	2.5.6 Pengaruh Servant Leadership terhadap Kinerja Pegawai
	2.5.7 Pengaruh Profesionalisme terhadap Kinerja Pegawai
	2.5.8 Pengaruh Public Service Motivation terhadap Kinerja Pegawai dengan Mediasi Profesionalisme
	2.5.9 Pengaruh Kompetensi terhadap Kinerja Pegawai dengan Mediasi Profesionalisme
	2.5.10 Pengaruh Servant Leadership terhadap Kinerja Pegawai dengan Mediasi Profesionalisme


	BAB III METODE PENELITIAN
	3.1 Rancangan Penelitian
	3.2 Populasi dan Sampel
	3.2.1 Populasi
	3.2.2 Sampel
	3.2.3 Teknik Pengambilan Sampel

	3.3 Jenis dan Sumber Data
	3.4 Metode Pengumpulan Data
	3.5 Identifikasi Variabel
	3.6 Definisi Operasional Variabel
	3.7 Pengukuran
	3.8 Metode Analisis Data
	3.8.1 Analisis Deskriptif
	3.8.2 Analisis Structural Equation Modelling Partial Least Square (SEM-PLS)
	3.8.3 Uji Hipotesis


	BAB IV HASIL DAN PEMBAHASAN
	4.1 Gambaran Umum Objek Penelitian
	4.1.1 Profil Badan Penanggulangan Bencana Daerah (BPBD) Kabupaten Jember
	4.1.2 Struktur Organisasi Badan Penanggulangan Bencana Daerah (BPBD) Kabupaten Jember

	4.2 Hasil Penelitian
	4.2.1 Statistik Deskriptif Responden
	4.2.2 Deskripsi Variabel Penelitian
	4.2.3 Uji Validitas dan Realibilitas
	4.2.4 Analisis Structural Equation Modelling (SEM)
	4.2.5 Pengujian Model Struktural (Inner Model)
	4.2.6 Hasil Uji Pengaruh Langsung
	4.2.7 Pengaruh Tidak Langsung Antar Variabel
	4.2.8 Rangkuman Hasil Pengujian Hipotesis Penelitian

	4.3 Pembahasan
	4.3.1 Pengaruh Public Service Motivation terhadap Profesionalisme
	4.3.2 Pengaruh Kompetensi terhadap Profesionalisme
	4.3.3 Pengaruh Servant Leadership terhadap Profesionalisme
	4.3.4 Pengaruh Public Service Motivation terhadap Kinerja Pegawai
	4.3.5 Pengaruh Kompetensi terhadap Kinerja Pegawai
	4.3.6 Pengaruh Servant Leadership terhadap Kinerja Pegawai
	4.3.7 Pengaruh Profesionalisme terhadap Kinerja Pegawai
	4.3.8 Pengaruh Public service Motivation terhadap Kinerja Pegawai dengan Mediasi Profesionalisme
	4.3.9 Pengaruh Kompetensi terhadap Kinerja Pegawai dengan Mediasi Profesionalisme
	4.3.10 Pengaruh Servant Leadership terhadap Kinerja Pegawai dengan Mediasi Profesionalisme


	BAB V KESIMPULAN DAN SARAN
	5.1 Kesimpulan
	5.2 Saran

	DAFTAR PUSTAKA

