DAFTAR PUSTAKA

Amrullah, M. R., Haerani, E., Wulandari, F., & Ramadhani, S. (2022). Sistem
Pengukuran Tingkat Kepuasan Terhadap Kualitas Kinerja Sekolah Menggunakan
Metode SMART (Simple Multiple Attribute Rating Technique). Jurnal Nasional
Komputasi Dan Teknologi Informasi (JNKTI).
https://doi.org/10.32672/jnkti.v512.4183

Andari, A. B., Sasmito, B., & Firdaus, H. (2020). PREDIKSI ZONASI PENERIMAAN
PESERTA DIDIK BARU SEKOLAH DASAR NEGERI TAHUN 2020-2024
DENGAN MENGGUNAKAN SISTEM INFORMASI GEOGRAFIS (Studi Kasus :
Kecamatan Tembalang). 9, 31-41. https://consensus.app/papers/prediksi-zonasi-
penerimaan-peserta-didik-baru-sekolah-andari-
sasmito/e81£5¢cf79661f5430ae2c46aef366d29d/

Bachri, B. S. (2010). Meyakinkan Validitas Data Melalui Triangulasi pada Penelitian
Kualitatif. Jurnal Teknologi Pendidikan, 10.

Badan Pusat Statistik. (n.d.). Jumlah Sekolah, Guru, dan Murid Sekolah Menengah Atas
(SMA) di Bawah Kementerian Pendidikan, Kebudayaan, Riset, dan Teknologi
Menurut Kabupaten/Kota di Provinsi Jawa Timur. https://jatim.bps.go.id/

Beer, M. (2021). Reflections: Towards a Normative and Actionable Theory of Planned

Organizational Change and Development. Journal of Change Management, 21,
14-29. https://doi.org/10.1080/14697017.2021.1861699

Booms, B. ., & Bitner, M. . (1981). Marketing Strategies and Organizational Structures
for Service Firms. American Marketing Association.

Brennan, E. (2024). Crisis as Method: Politics, Temporality, and Agency. South Atlantic
Quarterly. https://doi.org/10.1215/00382876-11086651

Bryman, A., & Bell, E. (2011). Business Research Methods (3rd ed.). Oxford University
Press.

Budiyatmo, B., & Iriani, A. (2022). Membangun Citra Sekolah Berdasarkan Marketing
Mix untuk Meningkatkan Jumlah Peserta Didik. Kelola: Jurnal Manajemen
Pendidikan, 9(2), 238-252.

Burke, W. W., & Litwin, G. H. (1992). A causal model of organizational performance
and change. Journal of Management, 18(3), 523-545.

Creswell, J. W. (2013). Research Design: Qualitative, Quantitative, and Mixed Methods
Approaches (3rd ed.). SAGE Publications Inc.

Ellana, A. G., Saptawan, A., & Siswanto, J. (2020). IMPLEMENTASI KEBIJAKAN
SISTEM ZONASI DALAM PENERIMAAN PSERTA DIDIK BARU (PPDB) PADA
SMA NEGERI 22 KOTA PALEMBANG TAHUN 2019-2020.
https://consensus.app/papers/implementasi-kebijakan-sistem-zonasi-dalam-
penerimaan-ellana-saptawan/0de7f642470d51d39e876461891fd1 1fe/

Ertugrul, B. (2019). Theories for a Childhood and Youth-Related Crisis Research.
Children and Adolescents in Times of Crises in Europe.
https://doi.org/10.1007/978-3-030-16331-0 1

Fitri, E. N., & Kurniawati, D. (2021). Optimalisasi kualitas pelayanan pendidikan
melalui peningkatan akuntabilitas dan transparansi pengelolaan keuangan.
Keberlanjutan : Jurnal Manajemen Dan Jurnal Akuntansi, 6(1 SE-Articles), 15—

59



60

26. https://doi.org/10.32493/keberlanjutan.v6il.y2021.p15-26

Hartini, Sudirman, A., & Wardhana, A. (2022). MANAJEMEM PEMASARAN (Era
Revolusi Industri 4.0) (R. R. Rerung (ed.)). Media Sains Indonesia.

Hoffman, K. ., & Bateson, J. E. . (2017). Services Marketing: Concepts, Strategies, &
Cases. Cengage Learning.

Jin, Y., Coombs, W. T., Wang, Y., van der Meer, T. G. L. A., & Shivers, B. N. (2024).
“READINESS”: A keystone concept beyond organizational crisis preparedness
and resilience. Journal of Contingencies and Crisis Management, 32(1), e12546.

Kirby, D. (2019). Changing the nature of organizational change. Strategic HR Review.
https://doi.org/10.1108/SHR-05-2019-0036

Kotler, P., & Keller, K. L. (2005). Manajamen pemasaran, jilid 1 dan 2. Jakarta: PT.
Indeks Kelompok Gramedia.

Kotler, P., & Keller, K. L. (2016). Marketing Management (15th ed.). Pearson
Education.

Malik, L. R., & Wardhana, K. E. (2023). Strategi Bauran Pemasaran Marketing Mix 7P
Di Madrasah Ibtidaiyah Ma’arif Nahdhatul Ulama Samarinda. Knowledge
Advancements in Teaching Strategies and Research, 1(2), 75-85.

Markova, M. (2020). Effect of Knowledge on Organizational Change.
https://consensus.app/papers/effect-of-knowledge-on-organizational-change-
markova/f0d4955414f55df39cdc36c903611405/

Moroz, R. (2021). Models of crisis intervention in the context of the COVID-19
pandemic. NMHDU Proceeding. https://doi.org/10.32437/nmhdup2021.3

Muchlis, M., & Jumadi, J. (2019). Sekolah Rakyat di Enrekang, 1950-1959. Jurnal
Pattingalloang. https://doi.org/10.26858/pattingalloang.v6i2.12144

Mushoffi, M. F., & Supardi, S. (2024). Strategi Promosi dalam Meningkatkan Jumlah
Peserta Didik di SMA Muhammadiyah 4 Porong: Sebuah Studi Kualitatif dengan
Pendekatan Marketing Mix (7P). Journal of Education Research, 5(3), 3983-3994.

Nafisa, S. F. (2019). Problematika penerimaan peserta didik barumelalui sistem zonasi
di Sekolah Menengah Pertama Negeri Kecamatan Lowokwaru Malang.
https://consensus.app/papers/problematika-penerimaan-peserta-didik-barumelalui-
nafisa/29dd1147816459f4b35179e9cb1840a2/

Nica, A.-R. (2022). Trust and competency: an organizational performance perspective.
Journal of Defense Resources Management (JoDRM), 13(1), 41-57.

Pertiwi, A. D., Nurfatimah, S. A., & Hasna, S. (2022). Menerapkan Metode
Pembelajaran Berorientasi Student Centered Menuju Masa Transisi Kurikulum
Merdeka. Jurnal Pendidikan Tambusai, 6(2), 8839-8848.
https://doi.org/10.31004/jptam.v6i2.3780

Polkinghorne, D. E. (1995). Narrative configuration in qualitative analysis.
International Journal of Qualitative Studies in Education, 8(1), 5-23.

Poole, M. S., & Ven, A. (2021). Theories of Organizational Change as Assemblages.
https://doi.org/10.1093/OXFORDHB/9780198845973.013.31

Prabawa, G. A. (2022). Sistem Informasi Manajemen Try Out CBT (Computer Based
Test) Untuk Sekolah Menengah Pertama. Indonesian Journal of Applied
Informatics. https://doi.org/10.20961/ijai.v5i2.35268



61

Pratiwi, 1., Surtimanah, T., & Tamara, M. D. (2023). IMPLEMENTASI PROTOKOL
KESEHATAN PADA PEMBELAJARAN TATAP MUKA DI SEKOLAH
DASAR NEGERI DAN SWASTA. Jurnal Kesehatan.
https://doi.org/10.38165/jk.v14i1.343

Prestoroika, E., Siallagan, D. Y., & Sasongko, A. E. T. (2022). PENERAPAN
KEBIJAKAN SISTEM ZONASI PENERIMAAN PESERTA DIDIK BARU
(PPDB) JENJANG SEKOLAH DASAR DI KOTA PONTIANAK. Pendekar:
Jurnal Pendidikan Berkarakter. https://doi.org/10.31764/pendekar.v5i3.10656

Pusdatin. (2023). Perkembangan Sekolah Kejuruan 2017-2022. data.kemdikbud.go.id

Rahmani, A. (2020). KONSEP PENDIDIKAN IBNU KHALDUN RELEVANSINYA
DENGAN SISTEM PENDIDIKAN NASIONAL.
https://consensus.app/papers/konsep-pendidikan-ibnu-khaldun-relevansinya-
dengan-rahmani/8af7274c38da5f2d8e69ebaaefe7838a/

Riessman, C. K. (2008). Narrative methods for the human sciences. Sage.

Sakti, M. G. N. (2019). Pengaruh Budaya Organisasi Terhadap Disiplin Kerja Tenaga
Penunjang Akademik Di Telkom University. 6.
https://consensus.app/papers/pengaruh-budaya-organisasi-terhadap-disiplin-kerja-
sakti/4d25485819945bdd8b13ccb85392d506/

Saldada, J. (2021). The coding manual for qualitative researchers.

Satria, R., Supriyanto, A., Timan, A., & Adha, M. A. (2019). Peningkatan mutu sekolah
melalui manajemen hubungan masyarakat. Jurnal Akuntabilitas Manajemen
Pendidikan. https://doi.org/10.21831/amp.v7i2.26018

Shadnam, M. (2020). New theories and organization research: from the eyes of change.
Journal of Organizational Change Management. https://doi.org/10.1108/jocm-07-
2019-0209

Shironina, E. (2020). Organization as an Object of Change. Economics and
Management, 26, 597-605. https://doi.org/10.35854/1998-1627-2020-6-597-605

Solodka, O. (2023). “Theory of Modern” as a “crisis” programme of philosophy.
Sententiae. https://doi.org/10.31649/sent05.01.071

Sri, W., Mardika, R., Alfin, L., & Nuron, S. (2022). Problematika PPDB di Sekolah
Swasta.

Stake, R. E. (1995). The art of case study research. Sage.
Strauss, A., & Corbin, J. (1998). Basics of qualitative research techniques.

Subagio, T. R., & Trihastuti, M. (2021). PERAN PENDIDIKAN
KEWARGANEGARAAN DALAM MEMBANGUN KONSEP PENEGAKAN
HUKUM PADA GENERASI MUDA. Jurnal Kewarganegaraan.
https://doi.org/10.31316/JK.V512.1718

Sudaryana, Y., Juhaeri, J., Dewi, A. G., Sibarani, M., Mudzakir, M., Ismalil, F., &
Romasturia, D. (2021). Penerapan Strategi Digital Marketing Untuk Meningkatkan
Tingkat Partisipasi Calon Peserta Didik Di Sekolah Menengah Pertama Islam
Terpadu Nurul Amal Islamic Boarding School Kota Tangerang Selatan. Jurnal
PADMA: Pengabdian Dharma Masyarakat.
https://doi.org/10.32493/jpdm.v1i2.10647

Sugiyarti, S., & Oktarina, O. (2020). Efektivitas Program Bina Prestasi dalam
Peningkatan Mutu Pendidikan di SD Santa Theresia 1 Pangkalpinang. 4, 66-77.



62

https://doi.org/10.21831/diklus.v4i1.27977

Supendi, D., Komariah, A., & Kurniady, D. A. (2021). The Effectiveness of Online
Website-Based New Student Admissions (PPDB) BT - Proceedings of the 4th
International Conference on Research of Educational Administration and
Management (ICREAM 2020). 109-111.
https://doi.org/10.2991/assehr.k.210212.022

Suwu, S. E., & Antonio, F. (2024). ANTESEDEN DAN KONSEKUENSI BRAND
EXPERIENCE SEKOLAH SWASTA: STUDI EMPIRIS PERILAKU SISWA
SMA XYZ DI MEDIA SOSIAL [ANTECEDENTS AND CONSEQUENCES OF
PRIVATE SCHOOL BRAND EXPERIENCE: AN EMPIRICAL STUDY OF
XYZ HIGH SCHOOL STUDENTS’ BEHAVIOR ON SOCIAL MEDIA].
Polyglot: Jurnal [Imiah. https://doi.org/10.19166/pji.v20i1.6568

Teffali, S., Matta, N., & Chatelet, E. (2019). Generating Crisis Situation by Using
Ontology and Fuzzy Theory. https://consensus.app/papers/generating-crisis-
situation-by-using-ontology-and-fuzzy-teftfali-
matta/12ab198db1565ad8b5ddb486dc292da6/

Thoha, M. (2021). Kontroversi Penerapan Sistem Zonasi Dalam Penerimaan Peserta
Didik Baru (A. Muhlis (ed.)). CV.Jakad Media Publishing.

Tiba, W. L. (2019). Peran guru PAI dalam mencegah timbulnya perilaku kenakalan
remaja di Sekolah MTs Al Ma arif 01 Singosari.
https://consensus.app/papers/peran-guru-pai-dalam-mencegah-timbulnya-perilaku-
tiba/7dd5e36f5bd458fa803d5c112765fd7e/

Weber, M. S. (2020). The New Dynamics of Organizational Change. The Oxford
Handbook of Networked Communication.
https://doi.org/10.1093/0xfordhb/9780190460518.013.10

Widagdo, D. (2022). Pengaruh Kepemimpinan Kepala Sekolah, Budaya Kerja, Dan
Penghargaan Ekstrinsik Langsung Terhadap Profesionalisme Guru Di SMP Swasta
Kecamatan Gondokusuman Kota Yogyakarta. Media Manajemen Pendidikan.
https://doi.org/10.30738/mmp.v4i2.10063

Yanuarti, R., & Rusman, R. (2019). Pemanfaatan teknologi informasi dan komunikasi
(TIK) oleh guru di sekolah penerima Universal Service Obligation (USO). Jurnal
Penelitian Ilmu Pendidikan. https://doi.org/10.21831/JPIPFIP.V1112.19441

Yazykov, O. N. (2024). CHANGING PERCEPTIONS OF ORGANIZATIONAL

CHANGES IN THE ERA OF INNOVATION. EKONOMIKA I UPRAVLENIE:
PROBLEMY, RESHENIYA. https://doi.org/10.36871/ek.up.p.r.2024.06.03.035

Yin, R. K. (2018). Case Study Research and Applications: Design and Methods (6th
Edition) (6th ed.). SAGE Publications, Inc.

Yusuf, A., Hidayati, M., & Purnomo, H. (2021). Hard Skill dan Soft Skill Siswa dalam
Ekstrakurikuler Hizbul Wathan. AL-MURABBI: Jurnal Studi Kependidikan Dan
Keislaman, 8(1), 1-11. https://doi.org/10.53627/jam.v8i1.4139

Zeithaml, V. ., Bitner, M. ., & Gremler, D. . (2019). Services Marketing: Integrating
Customer Focus Across the Firm. McGraw-Hill Education.



