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Penelitian ini berfokus pada bagaimana strategi humas yang dilakukan oleh 

Pemerintah Kabupaten Banyuwangi dalam menyosialisasikan bahaya megathrust 

kepada masyarakat. Fenomena megathrust menjadi perhatian serius karena 

dampaknya yang sangat besar terhadap kehidupan masyarakat. Namun, masih 
banyak warga yang belum memahami atau bahkan cenderung meremehkan risiko 

tersebut. Dalam upaya meningkatkan kesadaran masyarakat, strategi komunikasi 

melalui berbagai media, edukasi langsung, dan kolaborasi dengan berbagai pihak 

sangat penting dilakukan. Selain itu, penelitian ini juga menyoroti hambatan-

hambatan yang muncul dalam proses mitigasi bencana, seperti keterbatasan 

infrastruktur, kurangnya pemahaman masyarakat, dan rendahnya pemanfaatan 

teknologi, terutama di kalangan lansia yang belum memiliki smartphone. Strategi 

komunikasi yang baik diharapkan mampu menjembatani hambatan tersebut, 

sehingga masyarakat lebih siap menghadapi potensi bencana. Metode yang 

digunakan dalam penelitian ini adalah pendekatan kualitatif dengan teknik 

purposive sampling, yaitu memilih informan yang relevan seperti pihak BPBD, 

Humas Pemkab Banyuwangi, dan masyarakat sekitar. Data diperoleh melalui 

wawancara mendalam, observasi, dan dokumentasi. Hasil penelitian menunjukkan 

bahwa sosialisasi yang dilakukan melalui berbagai saluran komunikasi masih 

memerlukan peningkatan, baik dari segi pemahaman masyarakat maupun 

keterlibatan aktif warga dalam kegiatan mitigasi bencana. Penelitian ini diharapkan 

dapat menjadi bahan pertimbangan dan masukan bagi pemerintah daerah dalam 

meningkatkan strategi komunikasi bencana, khususnya terkait potensi megathrust 

di Banyuwangi. Kolaborasi antara pemerintah, masyarakat, dan media harus terus 

diperkuat agar tujuan penanggulangan bencana dapat tercapai secara optimal.  



 

xiii 
 

ABSTRACT 

 
Ariyanti, Maisya Yussy 2025. Public relations strategy of the district

 government in socializing the dangers of megathrust in Banyuwangi.

 Communication Science Study Program, Faculty of Social and Political

 Sciences, Muhammadiyah University of Jember. Advisor Ari Susanti

 M.Med.Kom S.Sos A.Md 

Keywords : Strategy, socialization, public relations, local government, megathrust. 

This study focuses on how the public relations strategy carried out by the 

Banyuwangi Regency Government in socializing the dangers of megathrust to the 

public. The megathrust phenomenon is a serious concern because of its enormous 

impact on people's lives. However, there are still many residents who do not 

understand or even tend to underestimate the risk. In an effort to increase public 

awareness, communication strategies through various media, direct education, and 

collaboration with various parties are very important. In addition, this study also 

highlights the obstacles that arise in the disaster mitigation process, such as limited 
infrastructure, lack of public understanding, and low utilization of technology, 

especially among the elderly who do not have smartphones. A good communication 

strategy is expected to be able to bridge these obstacles, so that the community is 

better prepared to face potential disasters. The method used in this study is a 

qualitative approach with a purposive sampling technique, namely selecting 

relevant informants such as BPBD, Banyuwangi Regency Government Public 

Relations, and the surrounding community. Data were obtained through in-depth 

interviews, observations, and documentation. The results of the study indicate that 

socialization carried out through various communication channels still requires 

improvement, both in terms of public understanding and active involvement of 

residents in disaster mitigation activities.This research is expected to be a 

consideration and input for local governments in improving disaster 

communication strategies, especially related to the  potential for megathrust in 

Banyuwangi. Collaboration between the government, community, and media must 

continue to be strengthened so that disaster management goals can be achieved 

optimally. 

 


