Lampiran 1 lembar kuisioner penelitian

LEMBAR KUISIONER PENELITAN
DAMPAK ATMOSFER CAFE, KUALITAS LAYANAN, DAN DESAIN INTERIOR
TERHADAP LOYALITAS PELANGGAN CAFE LIR-ILIR KECAMATAN
GENTENG KABUPATEN BANYUWANGI

Kepada Yth, Bapak/Ibu/Saudara/l,

Terima kasih telah meluangkan waktu untuk mengisi kuesioner ini. Penelitian ini bertujuan

untuk mengetahui pendapat Anda mengenai atmosfer, kualitas layanan, desain interior, dan
pengaruhnya terhadap loyalitas pelanggan di café ini.

Jawaban Anda akan dijaga kerahasiaannya “dan hanya -digunakan untuk keperluan

penelitian. Mohon untuk menjawab setiap pernyataan dengan jujur sesuai dengan pengalaman
Anda. Terimakasih atas partisipasinya!

Petunjuk Pengisian Kuisioner

1
2.

Bacalah setiap pernyataan dengan cermat.

Untuk setiap pernyataan, pilinlah. jawaban yang paling menggambarkan pendapat atau
pengalaman Anda.

Beberapa pernyataan menggunakan -skala Likert, ‘yang artinya Anda diminta untuk
memberikan penilaian berdasarkan skala berikut:

1 = sangat tidak setuju (STS)

2 = tidak setuju (TS)

3 =netral(N)

4 = setuju (S)

5 = sangat setuju(SS)

Pastikan Anda ‘menjawab semua pernyataan sesual dengan pengalaman atau pendapat
pribadi Anda,

5. Tidak ada jawaban yang benar atau salah.

Atmosfer Café (X1)

No Pernyataan SS S N TS | STS

1. | Penggunaan-atributnya membuat saya. merasa
nyaman ketika berada dalam café.

2. | Adanya musik menambah suasana yang
menenangkan.

3. | Aroma khas café lir-ilir social house yang
diciptakan menambah pengalaman baru bagi
saya.

4. | Furnitur yang digunakan cukup nyaman.
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Kualitas Layanan (X2)

No Pernyataan SS TS | STS
1. | Staff menyesuaikan pesanan saya dengan baik.
2. | Staff professional dalam memberikan layanan.
3. | Layanan yang diberikan staff mempengaruhi
nama baik café lir-ilir social house.
Desain Interior (X3)
No Pernyataan SS TS | STS
1. | Tingkat kebersihan café lir-ilir social house
cukup tinggi:
2. | Penataan fasilitas _sesuai dengan fungsinya
sehingga mudah untuk di gunakan.
3. | Properti yang digunakan dalam dekorasi
menambah nilai estetika.
Loyalitas pelanggan (Y)
No Pernyataan SS TS | STS
1. | Saya sering berkunjung -di café" lir-ilir. social

house:

2. | Sayaakan merekomendasikan-café lir-ilir social
house kepada teman dan keluarga saya.

3. | Sayasulit beralih dari café lir-ilir social house:.

4. | Cafe lir-ilir social house menjadi café favorit

saya.
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Lampiran 2 surat izin penelitian

SURAT IZIN PENELITIAN

Saya yang bertanda tangan di bawabh ini:

Nama : Shafirda Rahim

NIM - 21.1041.1069

Program Studi : Manajemen, Fakultas Ekonomi dan Bisnis

Judul Skripsi : Dampak Atmosfer Café, Kualitas Layanan, dan Desain

Interior Terhadap Loyalitas Pelanggan Café Lir-1lir Social House di Kecamatan
Genteng Kabupaten Banyuwangi

Dengan ini menyatakan bahwa saya telah melaksanakan penelitian di-Café Lir-
Ilir Social House, yang beralamat di Kecamatan Genteng, Kabupaten Banyuwangi.
Penelitian ini dilaksanakan dalam rangka penyusunan skripsi sebagai salah satu syarat
memperoleh gelar Sarjana Manajemen di Universitas Muhammadiyah Jember

Penelitian dilakukan secara langsung,. dengan teknik pengumpulan data berupa
penyebaran kuesioner secara online kepada pelanggan Café Lir-1lir Social House. Saya
menjamin. bahwa proses penelitian dilakukan secara etis, jujur, dan sesuai _prosedur
akademik.

Demikian surat pernyataan ini dibuat dengan sebenarnya untuk digunakan
sebagaimana mestinya.

Banyuwangi, 20 Mei 2025

Mahasiswa
Dwi Kurniadi Shafirda Rahim
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Lampiran 3 data tabulasi

Data Tabulasi Penelitian

Dampak Atmosfer Café, Kualitas Layanan, dan Desain Interior Terhadap Loyalitas

Pelanggan Café Lir-llir Social House Kecamatan Genteng Kabupaten Banyuwangi
Jeni Atmosfer Café Kualitas Dgsain Loyalitas
Y _ (X1) Layanan (X2) | Interior (X3) | Pelanggan (Y)
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Lampiran 4 printout output spss26
Output Validitas y

& “Output! [Document1] - IBM SPSS Statistics Viewer - O x

File Edit View Data Transform Inset Format Analize Graphs Utiities Extensions Window  Help

M e AEELS 25 B

&[] Regression /VARIEBLES=Y.l ¥.2 Y.3 Y.4 ¥ [
R Tite /PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

L Variables Entel
L Model Summa
L ANOVA =% Correlations

L Coeflicients
i--Lg Collinearity Dia

L& Residuals Stal Correlations
Log
 orapn ‘i ‘s va va v

i Title v Pearson Correlation 1 642" 7547 714" 867

{3 Notes

-7 Scalter of RES| Sig. (2-tailzd) 000 000 000 000

[ Log N 85 85 85 85 85
2] C;re\ahons Y2 Pearson Corelation 642" 1 725" 831" 870"

() Title ; ;

; Notes Sig. (2-tailed) 000 000 000 000
L& Correlations N 85 85 85 85 85
Log Y3 Pearson Corelation 754" 725" 1 843" 930"

Sig. (2-tailed) 000 000 000 000

N 85 85 85 85 85

Y4 Pearson Corelation 7147 831" 843" 1 938"

sig. (2-tailzd) 000 000 000 000

N 85 85 85 85 85

R = Y Pearson Correlation 867" 870" 930" 938" 1
-

4@ Comelations Sig. (2-tailed) 000 000 000 000
N 85 85 88 88 88

*_Correlation is significant attha 0.01 level (2-tailad).

F1
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Output Validitas x1

& “Output! [Document1] - 1BM SPSS Statistics Viewer - O X
& ~outp

File Edit View Data TIransform |nset Format Analyze Graphs  Utilities Extensions  Window  Help

i T L. A &
SHER N e B 2 W
@ vanaoies Sy
L& Wodel Summa; /VARIRBLES=X1.1 X1.2 X1.3 x1.4 x1 [
L@ Coefficients /PRINT=TWOTAIL NOSIG

@ Collinearity Dia /MISSING=PATRWISE.
~-Lf Residuals Stat

[ Log
~{E] Regression Correlations

=
~-L g Variables Entel Correlations
L& Wodel Summa;
L ANOVA 1.4 1.2 1.3 14 X1
L§ Coefficients X1.1  Pearson Correlation 1 376" 353" 467" 754"

(& Collinearity Dia

g Residuals stat sig. (2tailed) 000 001 000 000
[ Log N 85 85 85 85 85
- {8 Regression ¥1.2  Pearson Correlation 378" 1 436" 376" 723"
Sig. (2-tailed) 000 000 000 000
L Variables Ente N 85 85 85 85 85
L& Model Summal 13  Pearson Correlation 353" 436" 1 349" 740"
=
w8 ANOVA " .
(& Coeficients sig. (2-tailzd) 001 000 001 000
L& Collinearity Dia N 85 85 85 85 85
@- L& Resiouals Stat X¥1.4  Pearson Comelation 467" 3767 3497 1 732"
Log
- Graph sig. (2-tailed) 000 000 001 000
; itle N 85 85 85 85 85
MNotes *1 Pearson Correlation 754" 723" 740" 732" 1
U
Scatter of RES |
B Los Sig. (2-tailzd) 000 000 000 000
N 85 85 85 85 85

** Correlation is significant atthe 0.01 level (2-tailzd),

i

Double-click to
activate

26/07/2025
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Output Validitas x2

& “Output! [Document1] - IBM SPSS Statistics Viewsr - o x

File Edit View Data Transform Inset Format Analize Graphs  Utiities Extensions Window  Help

SREQ M e v [HELS

o0 — _
E] Regression ** Correlation is significant at the 0.01 level {2-tailed) F
[ Title
(& Variables Entel CORRELATIONS
~-Lig) Model Summa JVARIABLES=X¥2.1 ¥2.2 X2.3 X2
L@ ANOVA /PRINT=TWOTATL NOSIG

~-[ ) Coeflicients
L& Collinearity Dia
(& Residuals Stat

- Log = Correlations
{8l Regression

/MISSING=PAIRWISE.

Correlations
(& variables Entel

L& Wodel Summa x2.1 x22 x23 x2

L8 ANOVA X241 Pearson Corelation 1 5817 362" 798"

) g g:m:::tf% Sig. (2-tailed) 000 001 000

(& Residuals Stat N 85 85 85 85

X2.2 Pearson Carralation 561 1 343 798

Sig. (2-tailed) 000 001 000

N 85 85 85 85

(] Scatter of RES | %23  Pearson Comelation 362" 343" 1 761"

E éﬂﬂfmams Sig. (2-ailed) 01 01 000

-] Title N 85 85 85 85

' Notes X2 Pearson Correlation 798" 798" 7617 1
iB“ L?; Correlations Sig. (2-tailed) 000 000 000

c N 85 85 85 85

(] Title
Notes
Lf Correlations

** Correlation is significant atthe 0.01 level (2-tailed)

oy 11:38
" y 26/07/2025

Q Search

Output Validitas x3

1§ “Output? [Document1] - IBM SPSS Statistics Viewer - O x

File Edit View Data TIransform |nset Format Analyze Graphs  Utilities Extensions  Window  Help

SHea Nl e §ELE =5 W

@ WOGE SUTTTE 5
w8 ANOVA ** Correlation is significant atthe 0.01 level (2-tailed). -
L& Coeflicients
L& Collinearity Dia
- @ Residuals Stati CORRELATIONS
@Luﬂ /VARIERBLES=X3.1 %3.2 X3.3 %3
- [l Regression /PRINT=TWOTAIL NOSIG
it /MISSING=PAIRWISE.
& Notes
~-[ Variables Entel
1 wodel summai || & Correlations
- ANOVA
g Coeflicients
~-( Collinearity Dia Correlations
L& Residuals Stat
B Log %3 X3z X3
~{8] Grapn X34  Pearson Correlation 1 490” 330" 738"
i tle
D Notes Sig. (2-tailed) 000 002 000
{1y Scatter of RES | N 85 85 85 85
[ Log %32 Pearson Corelation 490" 1 620" 873"
- Correlations
& sig. (2-tailzd) 000 000 000
{g Notes N 85 85 85 85
L@ Corrslations X3.3  Pearson Correlation 3307 6207 1 813"
E éung”mam”s sig. (2-tailzd) 002 000 000
; N 85 85 85 85
x3 Pearson Corrlation 738" 873" 813" 1
Sig. (2-tailed) 000 000 000
N 85 85 85 85

** Correlation is significant atthe 0.01 level (2-tailed)

Q Search

26/07/2025
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Output Reliabilitas x1

T 3 “Output! [DocumentT] - IBM SPSS Statistics Viewer - o x
i

File Edit View Data Transform Inset Format Analize Graphs  Utiities Extensions Window  Help

_E’ﬁH 2a HM e w WEf

L LUNEEOns [ -
r [ Log i
| -8 corelatons Scale: ALL VARIABLES
i @ 'Lﬁ Caorrelations Case Processing Summary
g og
i -8 Correlations " *
I i itle Cases Valid 85 100.0
Notes F
g -LE Correlations —— ! :
I [ Log Total 85 100.0
| ~{g corelations a. Listwise delstion based on all

variables in the procedure.

8 (g Correlations

I E ﬁ iy Reliability Statistics
-{e Reliabili
il Cronbach's
o pha of ltems
Notes Alpt M of
i B--{&] scale: ALL VAR e 4
I & Title -
i +- L Case Pro
il - (i Reliability Item Statistics
g og
I &-{& Reliability Mean Std. Deviation N
I ~+{E Tille X114 43647 61426 85
il ~{gl Notes B
I 2] Scale: AL VAR X1.2 4.4471 52340 85
I [ Title X1.3 43412 62779 85
| L Case Pro X4 44471 54567 85
i (& Reliability
L 1L Item Statis)
‘] g gﬂm‘-'rsﬂ:a‘t Item-Total Statistics E
= cale Stafijx
r Seale Corrected Cronhach's ~

Q Search = it 26/07/2025

Output Reliabilitas x2

1 & Outputt Document1] - 1BM SPSS Statistics Viewer - - .
]

ZFile Edit View Data Transform |nset Format Analyze Graphs  Utilities Extensions  Window  Help

/ O [T 5 = S
BEHEe NN e (ABLE =5 B
FSE=E] = . =
-I@ Correlations Reliability ~
- Title
|| -l Notes
(g Correlations Scale: ALL VARIABLES
| B Log
H ] Reliability .
| Title Case Processing Summary
I MNotes N o
[| =--{&] scale: ALL VARIABLES
b [ Title Cases Valid 85 100.0
ul L& Case Processing S Excluded? 0 0
i~ (& Reliability Statistics Total a5 100.0
i3] Riiamw a. Listwise deletion hased on all
variables inthe procadure
- Title
|| - Notes
| B--{E Scale: ALL VARIABLES

) Title Reliability Statistics

(& Case Processing S Cronbach's

@ Reliability Statistics b4 Alpha N of ltems
L& Item Statistics — &ms | 3
(& Item-Total Statistics
(& Scale Statistics

B Log
{E] Reliability Item Statisti

~~{E) Title Mean  Std. Deviation N
Notes

{8 Scale: ALL VARIABLES - EREL 49024 85
[ Title X2.2 4.5882 51856 85
L Case Processing S X2.3 45176 60968 85

<L Reliability Statistics
(& Item Statistics

% gi:j;i‘n ?:;';5" s Item-Total Statistics I]

Scale Cronbach's

Carrected

Q Search
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Output Reliabilitas x3

T 3 “Output! [DocumentT] - IBM SPSS Statistics Viewer - o x
I

ZFile Edit View Data Transform Insert Format Anahze Graphs  Utiifies Extensions Window  Help

I5H &R A

o o G B s

"W LA FULeSSING S,

(& Reliability Statistics

I
HLog
|| Renaniity

Reliability

Scale: ALL VARIABLES

-] Title
~{g Motes
| B -{8 Scale: ALL VARIABLES .
[ Title Case Processing Summary
| (& Case Processing S N %
i (& Relianility Statistics
|| 08 ltem Statistics Cases  Valid a5 100.0
i [ ltem-Tatal Statistics Excluded® 0 0
. - Scale Statistics Total a5 100.0
Lo]
= Rj\abmw a. Listwise deletion based on all
variables in the procedure.

- Tite
| MNotes

E--{&] Scale: ALL VARIABLES _— -
q [ Title Reliability Statistics
: (& Case Processing S o Cronbach's
i - Reliability Statistics Alpha N of ltems
| (& Item Statistics e 3

- ltem-Total Statistics
i (4 Scale Statistics

18 Log
] Reliability

-+ L& Reliability Statistics
- Item Statistics
(& Item-Total Statistics
-(&) Scale Statistics

Item Statistics

Mean Std. Deviation N
-{gh Motes -
{8 Scale: ALL VARIABLES ] 44524 52560 85
[ Title X3.2 43882 55836 85
L Case Processing X33 4.5204 562380 85

Item-Total Statistics

Scale Corrected Cronbach's

Q Search
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Output Reliabilitas y

1 & Outputt Document1] - 1BM SPSS Statistics Viewer

= File Edit View Data Transform |nsert Format Analze Graphs  Utilities  Extensions

Window

Help

é’iaﬁ%é\z

o o W B e

E)

B

g e 1 Ul SIS [
- Scale Statistics

(& Case Processing S
[ Reliability Statistics
(& Item Statistics
- ltem-Total Statistics
(4 Scale Statistics

(& Item-Total Statistics
- Scale Statistics

RELIABILITY

glﬁﬁabmw JVARIEBLES=Y.l ¥.2 Y.3 ¥.4
(] Title /SCALE ('RLL VARIRBLES') RLL
i--{g Notes /MODEL=RLPHA
E-{E] Scale: ALL VARIABLES /STATISTICS=DESCRIPTIVE SCALE
ETite /SUMMARY=TCTAL.

Reliability

B Log Scale: ALL VARIABLES
HE Relianility
- Title
~-{ Motes Case Processing Summary
B--{E Scale: ALL VARIABLES N
-] Title
(& Case Processing S Cases  Valid -1 100.0
(& Relianility Statistics Excluded? 0 0
- Item Statistics i P 1000

a. Listwise deletion based on all

(& Item Statistics
- ltem-Total Statistics
(& Scale Statistics [+

ELGQ variables inthe procedure
I Reliability
(] Title
; Notes Reliability Statistics
E-{g] Scale: ALL VARIABLES & Crmbachs
%z‘“e s Alpha M of ltems
ase Pr ing
i 919 4

Item Statistics

Q Search
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Output Regresi Linear Berganda

& “Output! [Document1] - IBM SPSS Statistics Viewsr - o x

IE“E Edit View Data TIransform Insert Format Analze Graphs  Utiifies Extensions Window  Help

-

=

SHS

&

]

o o G B s

T e

4[] Detrended

(1) Boxplot
[ Log

~{&] Regression

-
L§ Variables Entel
L& Wodel Summa;

) ANOVA
L& Coeflicients

--[fj Residuals Stat

[ Log

{E] Explore

(] Title
Notes

- Case Processi
L& Descriptives

+§ Tests of Norm:

E--{& Unstandardized

[ Title
4 i) Mormal 0
() Detrended
([ Boxplot

[ Log

{E] Rearession
+{E Title
; Notes
~-[ Variables Entel
i--Lg Model Summal

L&) ANOVA
i-Lg Coeficients
L& Collinearity Dia

() Normal Q-

i f) Residuals Stat
[

Model Summar\,h

Adjusted R
Square

Std. Error of
the Estimate

187174

Model R R Square
1 656° 431 408
a. Predictors: (Constant), X3, X2, X1

b. Dependent Variable: ¥

ANOVA?

Sum of
Squares df

238105 3

Model Mean Square F sig.
79.368 20415 0oo®

3.888

1 Regression
Residual
Total

314.907 a1
553012 B84

a. Dependent Variable: ¥/
b. Predictors: (Constant), X3, X2, X1

Coefficients”

Standardized
Coefficients

Beta t Sig.

Unstandardized Coefficients

Wodel B Stil. Error

1 (Constant) 2657
X1 360 169
x2 140 218
X3 833 218

-743
2131
645 A2
3864

a. Dependent Variable: ¥
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Output Normalitas

| ¥ Output? [Document1] - IBM SPSS Statistics Viewer

e T
“-[§ Scale Statistic|

(B Log

{E] Explore

() Title

~[§j Case Pracessing
L& Descriptives
L& Tests of Normality
Y

+-[f] Normal @-Q P
++ [y Detrended No
“- ([} Boxplot
(] Log
{E] Regression
-] Title
Notes
(& Variables Entered/
L& Model Summary
L& ANOVA
- Coefficients
L& Residuals Statisti
{8 Log
- {E] Explore

L5 Case Processing
[ Descriptives
+Lg Tests of Normality
{E] Unstandardized R
o [ Title
+-[) Normal @-Q P
+- (] Detrended No

(1) Boxplot

>

File Edit View Data TIransform |nset Format Analyze Graphs  Utilities Extensions  Window  Help
™ L a5, L
SHEQ I e EEHLAE =5 W

95% Confidence Interval Lower Bound -.4176289
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