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Lampiran A. Kuesioner End User Computing Satisfaction (EUCS) 

Dimensi No Pertanyaan 

Sangat 

Puas 

(4) 

Puas 

(3) 

Tidak 

Puas (2) 

Sangat 

Tidak 

Puas (1) 

Content 

1 Isi dari informasi di 

SIA Mobile sesuai 

kebutuhan anda 

    

2 Isi dari informasi di 

SIA Mobile mudah 

dipahami 

    

3 Isi dari informasi di 

SIA Mobile sudah 

lengkap 

    

4 Isi dari informasi di 

SIA Mobile sangat 

jelas 

    

Accuracy 

5 SIA Mobile sudah 

menampilkan 

informasi yang 

benar dan akurat 

    

6 Setiap menu di SIA 

Mobile yang anda 

klik selalu 

menampilkan 

halaman yang 

sesuai 

    

Format 

7 Desain tampilan 

SIA Mobile 

memiliki 

pengaturan warna 

yang menarik 

    

8 Desain tampilan 

SIA Mobile 

memiliki layout 

yang memudahkan 

pengguna 

    

9 Desain tampilan 

SIA Mobile 

memiliki struktur 

menu yang mudah 

dipahami 

    

Ease of 

Use 

10 SIA Mobile sangat 

mudah digunakan 
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11 SIA Mobile mudah 

diakses dari mana 

saja dan kapan saja 

    

Timeliness 

12 Informasi tentang 

perkuliahan yang 

anda butuhkan 

dengan cepat 

diperoleh melalui 

SIA Mobile 

    

13 SIA Mobile selalu 

menampilan 

informasi yang 

terbaru 
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Lampiran B. Rekapitulasi Hasil Kuesioner 

C1 C2 C3 C4 A5 A6 F7 F8 F9 E10 E11 T12 T13 

3 3 3 3 2 2 3 2 3 3 2 3 3 

3 3 4 3 4 4 4 3 3 4 3 3 4 

3 4 3 3 3 3 4 4 4 3 4 4 3 

3 4 3 4 4 4 4 4 4 4 4 4 4 

3 4 4 3 3 3 2 3 4 4 4 3 3 

3 3 3 3 3 2 3 3 4 4 3 3 3 

4 4 4 4 3 3 2 3 3 3 3 2 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 

3 3 4 2 3 4 2 2 3 3 3 2 3 

3 3 3 3 3 4 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 

3 3 4 3 3 1 2 2 3 3 3 2 3 

3 3 4 3 3 4 2 3 3 3 3 2 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 

4 4 4 3 4 4 2 2 2 3 3 2 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 2 3 3 3 3 3 3 

2 2 4 3 3 3 2 3 3 3 3 2 3 

3 4 3 4 3 3 3 4 4 4 4 2 2 

3 3 3 3 3 3 4 3 3 4 3 2 2 

3 3 3 3 3 3 2 2 3 3 3 2 3 

4 3 3 4 3 3 2 3 3 4 3 3 3 

3 3 3 3 3 3 3 3 4 3 3 3 3 

3 3 3 3 3 3 2 3 3 3 3 2 3 

3 3 3 4 4 4 2 2 2 3 3 3 2 

4 3 4 3 4 4 3 3 3 3 3 3 2 

3 3 3 3 3 3 3 3 3 3 3 3 3 

4 4 2 3 3 3 2 3 3 4 3 2 2 

4 3 3 3 3 3 3 3 3 3 3 3 3 

4 4 4 4 4 4 4 4 4 4 4 4 4 

2 3 2 3 3 3 2 3 4 4 3 2 2 

3 3 3 3 3 3 3 3 4 4 3 3 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 

4 4 4 4 4 4 4 4 4 4 4 4 4 

3 3 2 4 3 3 2 3 3 3 3 3 2 

4 4 3 3 3 3 2 3 3 3 4 2 2 

3 3 3 3 3 3 3 3 3 3 3 3 3 

4 4 2 4 4 4 1 4 4 3 3 2 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 

2 3 2 3 3 3 2 3 3 3 3 2 3 
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3 3 3 3 3 3 3 3 3 3 3 3 3 

3 4 2 3 4 4 2 3 3 3 3 2 3 

4 4 3 3 4 4 2 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 

4 3 3 3 4 4 1 3 2 4 3 3 2 

2 3 2 3 3 3 2 2 2 3 3 2 3 

3 3 3 3 2 2 1 3 3 3 3 1 3 

3 4 2 3 3 3 2 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 4 3 3 3 3 

3 4 2 3 3 3 2 3 3 3 3 2 3 

3 3 3 4 3 3 1 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 

1 3 2 3 3 3 2 3 3 3 3 3 3 

3 4 2 3 3 3 1 3 3 3 3 3 3 

3 3 2 3 4 4 2 3 3 4 4 2 3 

3 3 2 3 3 3 3 3 3 3 2 2 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 

2 4 3 3 3 3 2 3 3 4 3 2 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 

3 3 3 3 4 4 2 3 3 4 3 2 3 

2 3 2 3 3 3 2 3 3 3 3 2 3 

2 3 1 3 3 3 2 3 3 3 3 2 3 

2 4 2 3 3 3 2 4 4 3 3 3 4 

2 3 2 3 3 3 2 4 3 4 4 3 3 

3 4 2 4 4 4 1 4 4 4 4 2 4 

3 3 3 3 3 3 2 3 3 3 3 3 3 

2 4 2 3 3 3 1 1 3 4 3 2 3 

1 3 1 3 4 4 2 3 3 3 3 2 2 

4 4 4 4 4 4 4 4 4 4 4 4 4 

1 3 2 3 3 3 2 3 3 4 3 3 3 

3 4 2 3 3 3 3 3 3 3 3 2 2 

3 3 3 3 3 3 3 3 3 3 3 3 3 

1 3 1 3 4 4 2 2 2 3 4 2 2 

3 3 2 3 4 4 2 3 3 3 3 2 3 

3 4 2 3 3 3 2 3 3 3 4 1 2 

2 3 2 3 3 3 1 2 2 3 4 2 3 

3 3 3 3 3 3 1 3 3 4 4 2 3 

2 3 2 3 3 3 3 3 3 3 3 3 3 

2 4 2 4 4 4 2 3 3 3 3 3 3 

3 3 2 3 3 3 2 3 4 4 3 2 3 

2 3 2 3 3 3 1 3 3 3 3 2 2 

1 3 1 3 3 3 2 3 4 4 4 2 4 

3 3 3 3 3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 3 3 3 3 
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2 3 2 3 2 2 1 3 3 3 2 2 3 

2 4 1 3 3 3 1 2 3 3 3 2 2 

2 4 1 3 4 4 1 3 3 3 4 2 2 

3 3 2 3 3 3 1 3 3 3 2 1 1 

4 4 4 4 4 4 4 4 4 4 4 4 4 

2 4 2 3 3 3 1 3 4 4 4 2 1 

3 3 2 4 3 3 2 3 3 4 3 2 3 

2 3 1 3 4 4 2 3 3 2 3 1 2 

3 3 2 3 3 3 2 3 3 4 4 2 3 

2 3 1 3 4 4 1 3 4 4 4 2 1 

3 3 2 3 3 3 2 3 4 3 3 2 4 

2 3 1 3 2 2 3 3 4 3 3 2 3 

3 3 2 3 3 3 3 3 3 3 4 2 4 

3 3 3 3 3 3 3 3 3 3 3 3 3 
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Lampiran C. Analisa  Data 

1. Karakteristik Responden 

A. Jenis Kelamin 

JK 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-Laki 47 47,0 47,0 47,0 

Perempuan 53 53,0 53,0 100,0 

Total 100 100,0 100,0  

 

 

B. Fakultas 

Fakultas 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Agama Islam 3 3,0 3,0 3,0 

Psikologi 6 6,0 6,0 9,0 

Ekonomi 24 24,0 24,0 33,0 

Hukum 7 7,0 7,0 40,0 

Ilmu Kesehatan 9 9,0 9,0 49,0 

Ilmu Sosial dan Politik 7 7,0 7,0 56,0 

Keguruan dan Ilmu 

Pendidikan 
17 17,0 17,0 73,0 

Pertanian 7 7,0 7,0 80,0 

Teknik 20 20,0 20,0 100,0 

Total 100 100,0 100,0  
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2. Uji Validitas dan Reliabilitas 

A. Uji Validitas 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

B. Uji Reliabilitas 

a. Uji Reliabilitas Perindikator 

1. Indikator Content 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,610 ,612 4 
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2. Indikator Accuracy 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,921 ,927 2 

 

3. Indikator Format 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,600 ,666 3 

 

4. Indikator Ease of Use 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,614 ,614 2 

 

5. Indikator Timlines 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,611 ,612 2 

 

 

 

 

 

 



44 
 

 

b. Uji Reliabilitas Keseluruhan 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,783 ,794 13 

 

3. Frekuensi Tabel 

C1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Puas 5 5,0 5,0 5,0 

Tidak Puas 21 21,0 21,0 26,0 

Puas 60 60,0 60,0 86,0 

Sangat Puas 14 14,0 14,0 100,0 

Total 100 100,0 100,0  

 

C2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Puas 1 1,0 1,0 1,0 

Puas 71 71,0 71,0 72,0 

Sangat Puas 28 28,0 28,0 100,0 

Total 100 100,0 100,0  

 

C3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Puas 9 9,0 9,0 9,0 

Tidak Puas 34 34,0 34,0 43,0 

Puas 44 44,0 44,0 87,0 

Sangat Puas 13 13,0 13,0 100,0 

Total 100 100,0 100,0  

 

 

 

 



45 
 

 

C4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Puas 1 1,0 1,0 1,0 

Puas 84 84,0 84,0 85,0 

Sangat Puas 15 15,0 15,0 100,0 

Total 100 100,0 100,0  

 

A5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Puas 4 4,0 4,0 4,0 

Puas 73 73,0 73,0 77,0 

Sangat Puas 23 23,0 23,0 100,0 

Total 100 100,0 100,0  

 

A6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Puas 1 1,0 1,0 1,0 

Tidak Puas 5 5,0 5,0 6,0 

Puas 68 68,0 68,0 74,0 

Sangat Puas 26 26,0 26,0 100,0 

Total 100 100,0 100,0  

 

F7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Puas 16 16,0 16,0 16,0 

Tidak Puas 43 43,0 43,0 59,0 

Puas 33 33,0 33,0 92,0 

Sangat Puas 8 8,0 8,0 100,0 

Total 100 100,0 100,0  
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F8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Puas 1 1,0 1,0 1,0 

Tidak Puas 10 10,0 10,0 11,0 

Puas 78 78,0 78,0 89,0 

Sangat Puas 11 11,0 11,0 100,0 

Total 100 100,0 100,0  

 

F9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Puas 6 6,0 6,0 6,0 

Puas 72 72,0 72,0 78,0 

Sangat Puas 22 22,0 22,0 100,0 

Total 100 100,0 100,0  

 

E10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Puas 1 1,0 1,0 1,0 

Puas 70 70,0 70,0 71,0 

Sangat Puas 29 29,0 29,0 100,0 

Total 100 100,0 100,0  

 

E11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Tidak Puas 4 4,0 4,0 4,0 

Puas 74 74,0 74,0 78,0 

Sangat Puas 22 22,0 22,0 100,0 

Total 100 100,0 100,0  
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T12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Puas 4 4,0 4,0 4,0 

Tidak Puas 45 45,0 45,0 49,0 

Puas 45 45,0 45,0 94,0 

Sangat Puas 6 6,0 6,0 100,0 

Total 100 100,0 100,0  

 

T13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Puas 3 3,0 3,0 3,0 

Tidak Puas 17 17,0 17,0 20,0 

Puas 69 69,0 69,0 89,0 

Sangat Puas 11 11,0 11,0 100,0 

Total 100 100,0 100,0  

 

 

 

 

 

 


