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Abstrak 

 
 

Terkait pengawasan terhadap lembaga keuangan yang bergerak di bidang asuransi tersebut, 

pada dasarnya OJK telah mengeluarkan beberapa peraturan sebagai regulator agar lembaga 

keuangan dapat bekerja sesuai fungsinya.  Dalam konteks ini, OJK diinisiasi untuk 

menjalankan fungsi dasar supervisi. Sadar atau tidak, nasabah asuransi (sebagai prinsipiel) 

mendelegasikan pengawasannya kepada OJK (sebagai agen) agar tercapai skala efisiensi. 

Alhasil, OJK bertugas mengawasi perusahaan asuransi demi kepentingan pemegang polis. 

Dengan alur logika prinsipiel-agen di atas, OJK perlu turun tangan membenahi industri 

keuangan nonbank ini dalam banyak aspek. Langkah pembukanya, OJK mesti melakukan 

kajian menyeluruh terhadap kontrak perjanjian standar polis antara konsumen dan perusahaan 

asuransi. 
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Abstrac  

 

Regarding the supervision of financial institutions engaged in the insurance sector, basically 

the OJK has issued several regulations as regulators so that financial institutions can work 

according to their functions. In this context, OJK was initiated to carry out the basic 

functions of supervision. Whether they realize it or not, insurance customers (as principals) 

delegate their supervision to OJK (as agents) in order to achieve an efficiency scale. As a 

result, OJK is tasked with supervising insurance companies for the benefit of policyholders. 

With the above principal-agent logic flow, OJK needs to step in to fix the non-bank financial 

industry in many aspects. The opening step, OJK must conduct a comprehensive study of the 

standard policy agreement contract between consumers and insurance companies. 
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