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ABSTRAK 

 

 This study aims to determine the application of the Quality Function 

Deployment (QFD) method in increasing customer satisfaction at boutique 

stores,Analyzing the level of customer satisfaction with the quality of services 

provided by boutique stores with the Quality Function Deployment (QFD) Method. 

 This research is a case study. The population in this study is the business of 

fishion in the boutique. Aba center with a sample. Non probability sampling, is a 

sampling technique that does not provide equal opportunity for each element or 

member of the population to be selected as a sample. Secondary data, namely data 

obtained from journals, articles, internet and other sources with discussion of this 

research. 

 The results of the aforementioned summaries are known by most customers 

to consider this service attribute to be very important and its performance is stated to 

be very good. Based on the two data, there will be a level of suitability of (178/188) x 

100% = 94.68%.This illustrates that consumers want fashion products that are very 

comfortable to wear, and it turns out that fashion products in the Situbondo ABA 

Center Boutique Shop are considered very good or very comfortable to wear.To 

determine the relationship between technical requirements and customer 

requirements, a relationship matrix was arranged by the company's QFD Team, 

namely the QFD Matrix for the Situbondo ABA Center Boutique Store. Based on the 

level of absolute importance, the technical requirements that must be prioritized are 

the production process, boutique HR, product design, product quality, shop location, 

and boutique layout. 

 

Keyword:Quality Function Deployment (QFD), Matriks House of Quality 
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