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LAMPIRAN 1 

Kuisiner 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Pengantar Kuesioner 

 

 

 

 

PENGARUH KEPERCAYAAN, KEMUDAHAAN, HARGA DAN 

KUALITAS INFORMASI PENGGUNA E-COMMERCE TERHADAP 

KEPUTUSAN PEMBELIAN PRODUK ONLINE 

( Studi Kasus Pada Mahasiswa Fakultas Ekonomi Universitas 

Muhammadiyah Jember Angkatan 2015 ) 

 

Kepada Yth. 

Sdr. Konsumen Pengguna Online shop 

di tempat 

            Berkaitan dengan kegiatan penelitian yang saya lakukan dengan judul 

Pengaruh Kepercayaan, Kemudahaan, Harga Dan Kualitas Informasi Pengguna  E-

Commerce Terhadap Keputusan Pembelian Produk Online ( Studi Kasus Pada 

Mahasiswa Fakultas Ekonomi Universitas Muhammadiyah Jember Angkatan 2015 

) sebagai salah satu syarat untuk memperoleh gelar Sarjana Ekonomi pada 

Universitas Muhammadiyah Jember, maka dengan ini saya mengharapkan bantuan 

saudara untuk mengisi daftar pertanyaan yang saya sertakan di bawah ini. 

 Agar memperoleh masukan yang berarti, saya berharap kuesioner ini diisi 

dengan keadaan yang sebenarnya. Semua sumber dan data yang diperoleh dijamin 

kerahasiaannya. 

Atas perhatian dan bantuannya saya mengucapkan banyak terimakasih. 

 

SADROKA PUNANG GARA 

 

 

       NIM. 121.041.1251  



Petunjuk Pengisian: 

 

Berilah tanda chek list (√) pada jawaban yang dipilih. 

1. Bila pendapat anda sangat setuju (SS) 

2. Bila pendapat anda setuju (S) 

3. Bila Kurang Setuju (KS) 

4. Bila tidak setuju (TS) 

5. Bila sangat tidak setuju (STS) 

 

 

Identitas responden 

1. Usia : ................................................... 

2. Jenis Kelamin : ................................................... 

3. Lama Berlangganan : ................................................... 

 

Keterangan: 

 

Berilah tanda chek list (√) pada jawaban yang dipilih. 

1. Bila pendapat anda sangat setuju (SS) 

2. Bila pendapat anda setuju (S) 

3. Bila kurang setuju (KS) 

4. Bila tidak setuju (TS) 

5. Bila sangat tidak setuju (STS) 

 

 

 

 

 

 

 

 



Kuesioner Penelitian 

 

VARIABEL KEPERCAYAAN (X1) 

NO PERNYATAAN SS S KS TS STS 

1 Anda percaya terhadap  produk online 

shop  

     

2 Anda percaya terhadap pelayanan 

online shop  

     

3 Anda percaya terhadap produsen 

online shop 

     

4 Anda percaya terhadap kualitas produk 

Online shop 

     

 

 

VARIABEL KEMUDAHAN  (X2) 

NO PERNYATAAN SS S KS TS STS 

1 
Anda merasa mudah mendapatkan 

informasi produk online shop 
     

2 
Anda merasa mudah  mendapatkan 

proses pemesanan produk online shop 
     

3 
Anda merasa mudah  mendapatkan 

proses pembelian produk online shop 
     

4 
Anda merasa online shop memberikan 

kemudahan kepada konsumennya  
     

 

 

 

 

 

 

 



 

VARIABEL HARGA (X3)  

NO PERNYATAAN SS S KS TS STS 

1 Anda merasa harga produk yang 

ditawarkan oleh online shop 

terjangkau 

     

2 Anda merasa harga produk online shop 

sebanding dengan kualitas produk 

     

3 Anda merasa harga pada produk online 

shop sesuai dengan manfaat produk 

yang diperoleh 

     

4 Anda merasa harga pada produk online 

shop lebih murah dibandingkan 

dengan harga ditoko 

     

 

 

VARIABEL KUALITAS INFORMASI  (X4) 

NO PERNYATAAN SS S KS TS STS 

1 Anda merasa produk online selalu 

memberikan informasi yang up-to 

date (Terbaru) 

     

2 Anda yakin informasi yang diberikan 

oleh online shop terpercaya 

     

3 Anda yakin informasi produk online 

shop akurat 

     



4 Anda merasa informasi yang di 

tampilkan online shop sesuai dengan 

harapan 

     

 

 

 

 

VARIABEL KEPUTUSAN PEMBELIAN (Y) 

NO PERNYATAAN SS S KS TS STS 

1 
Anda merasa situs online shop 

memberikan informasi yang 

terpercaya 

     

2 
Anda merasa pembelian lebih mudah 

menggunakan online dibandingkan 

membeli di toko 

     

3 
Anda yakin produk online shop selalu 

terbaru dibandingkan produk di toko  
     

4 
Anda merasa produk online shop 

memberikan kepuasan terhadap anda 
     

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN 2 

REKAPITULASI RESPONDEN  

 

 

 

 

 

 

 

 

 

 

 



 

 

 



REKAPITULASI RESPONDEN 

No X1.1 X1.2 X1.3 X1.4 X2.1 X2.2 X2.3 X2.4 X3.1 X3.2 X3.3 X3.4 X4.1 X4.2 X4.3 X4.4 Y1 Y2 Y3 Y4 X1 X2 X3 X4 Y 

1 4 5 3 4 4 4 4 4 5 3 5 5 5 4 4 5 5 5 5 4 16 16 18 18 19 

2 5 4 4 4 4 4 3 4 5 3 5 5 5 4 4 5 5 5 5 4 17 15 18 18 19 

3 4 4 4 4 4 4 4 4 5 3 5 4 4 5 4 5 5 4 4 5 16 16 17 18 18 

4 4 4 4 4 4 4 3 4 5 3 5 4 4 5 4 5 5 4 4 5 16 15 17 18 18 

5 5 5 4 4 4 4 3 4 5 4 5 3 4 5 4 5 5 4 4 5 18 15 17 18 18 

6 4 4 4 4 4 4 4 4 5 4 5 3 4 5 4 5 5 5 5 5 16 16 17 18 20 

7 3 5 3 5 4 4 3 4 5 4 5 4 4 5 4 5 5 4 4 5 16 15 18 18 18 

8 4 4 3 5 4 3 4 4 5 4 5 4 4 5 4 5 5 5 5 5 16 15 18 18 20 

9 5 5 5 5 3 5 5 4 5 4 5 4 4 5 5 5 5 4 4 5 20 17 18 19 18 

10 4 5 5 5 3 5 5 4 5 4 5 5 4 5 5 5 5 5 4 5 19 17 19 19 19 

11 4 5 4 5 3 5 5 4 5 4 5 5 4 4 5 5 5 5 4 4 18 17 19 18 18 

12 4 5 4 5 3 5 5 4 5 4 5 5 4 4 5 5 5 5 4 4 18 17 19 18 18 

13 4 4 4 4 3 5 5 4 4 4 5 5 4 4 5 5 5 5 4 4 16 17 18 18 18 

14 4 4 4 4 5 5 5 4 4 4 5 5 4 4 5 5 5 5 4 4 16 19 18 18 18 

15 4 5 5 4 5 5 5 4 4 4 5 5 4 4 5 5 5 5 4 4 18 19 18 18 18 

16 5 5 5 5 5 5 2 4 4 4 5 5 4 4 5 4 5 5 4 4 20 16 18 17 18 

17 5 5 5 5 5 4 2 4 4 4 5 5 4 4 5 4 5 5 4 4 20 15 18 17 18 

18 5 5 5 5 5 3 4 3 4 4 5 5 4 4 5 4 5 5 4 4 20 15 18 17 18 

19 4 4 4 4 5 5 4 4 4 4 5 5 4 4 5 4 5 5 4 4 16 18 18 17 18 

20 4 4 4 4 5 5 4 4 4 4 5 5 4 4 4 4 5 5 4 4 16 18 18 16 18 

21 4 4 4 4 5 5 4 4 4 4 5 5 4 4 4 4 5 5 4 4 16 18 18 16 18 

22 4 4 4 4 5 4 4 4 4 4 4 5 5 4 4 4 4 5 5 4 16 17 17 17 18 

23 4 5 4 4 5 4 4 4 4 5 4 4 5 4 4 4 4 5 5 4 17 17 17 17 18 



24 4 5 4 4 5 4 4 5 4 5 4 4 5 4 4 4 4 5 5 4 17 18 17 17 18 

25 5 5 2 4 5 4 4 5 4 5 4 5 5 4 4 4 4 5 5 4 16 18 18 17 18 

26 5 5 2 4 5 4 4 5 4 5 4 5 5 4 4 4 4 5 5 4 16 18 18 17 18 

27 5 5 5 4 5 4 4 5 4 5 4 5 5 4 4 4 4 5 5 4 19 18 18 17 18 

28 5 5 5 4 5 4 4 5 4 5 4 5 5 4 4 4 4 5 5 4 19 18 18 17 18 

29 5 4 5 4 5 4 4 5 4 5 4 5 5 4 4 4 4 5 5 4 18 18 18 17 18 

30 5 4 3 4 5 4 4 5 4 5 4 4 5 4 4 4 4 4 5 4 16 18 17 17 17 

31 5 4 3 4 5 4 3 5 4 5 4 4 5 4 4 4 4 4 5 4 16 17 17 17 17 

32 5 4 5 4 5 4 3 5 4 5 4 4 5 4 4 4 4 4 5 4 18 17 17 17 17 

33 5 4 5 5 5 4 3 5 4 5 4 4 5 5 4 4 4 4 5 5 19 17 17 18 18 

34 4 5 5 5 5 4 3 5 4 5 4 4 3 5 4 4 4 4 3 5 19 17 17 16 16 

35 4 5 2 5 5 4 3 5 4 5 4 4 4 5 4 4 4 4 4 5 16 17 17 17 17 

36 4 5 2 5 5 4 3 4 4 5 4 4 4 5 4 4 4 4 4 5 16 16 17 17 17 

37 4 5 4 4 5 4 3 4 4 5 4 4 4 4 4 4 4 4 4 4 17 16 17 16 16 

38 4 5 4 4 5 4 3 4 4 5 4 4 4 4 4 4 4 4 4 4 17 16 17 16 16 

39 4 5 4 4 5 4 3 4 4 5 4 4 4 4 4 4 4 4 4 4 17 16 17 16 16 

40 4 5 4 4 5 4 3 4 4 5 4 4 4 4 4 4 4 4 4 4 17 16 17 16 16 

41 4 5 4 4 5 4 5 4 4 5 4 4 4 4 4 4 4 4 4 4 17 18 17 16 16 

42 4 5 4 4 5 4 5 4 4 3 5 5 4 4 4 4 4 4 4 4 17 18 17 16 16 

43 4 5 4 4 5 4 5 4 4 3 5 5 4 4 4 4 4 4 4 4 17 18 17 16 16 

44 4 5 4 4 5 4 5 4 5 3 4 4 4 4 4 4 4 4 4 4 17 18 16 16 16 

45 4 5 4 4 5 4 5 4 5 3 4 4 4 4 4 4 4 4 4 4 17 18 16 16 16 

46 4 5 4 4 5 4 5 4 5 3 4 4 4 4 4 4 4 4 4 4 17 18 16 16 16 

47 5 4 3 4 5 4 5 4 5 4 3 4 4 4 4 4 4 4 4 4 16 18 16 16 16 

48 5 4 3 4 5 4 5 4 5 4 4 3 4 4 4 4 4 4 4 4 16 18 16 16 16 



49 5 4 4 4 5 5 5 4 5 4 4 4 4 4 4 4 4 4 4 4 17 19 17 16 16 

50 5 4 4 4 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 17 19 16 16 16 

51 3 4 4 4 5 4 5 5 4 4 4 4 4 4 4 4 4 4 4 4 15 19 16 16 16 

52 3 4 4 4 5 4 5 5 4 4 4 4 4 4 4 4 4 4 4 4 15 19 16 16 16 

53 3 4 4 4 5 4 5 5 4 4 4 4 4 4 4 4 4 4 4 4 15 19 16 16 16 

54 3 4 4 4 5 4 5 5 4 4 4 4 4 4 4 4 4 4 4 4 15 19 16 16 16 

55 3 4 4 4 5 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 15 18 16 16 16 

56 3 4 4 4 5 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 15 18 16 16 16 

57 3 4 4 4 5 4 4 5 4 4 4 4 4 4 4 5 4 4 4 4 15 18 16 17 16 

58 3 4 4 5 5 4 4 5 4 4 4 4 4 4 4 5 4 4 4 4 16 18 16 17 16 

59 3 4 4 5 5 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 16 17 16 17 16 

60 3 4 4 5 5 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 16 17 16 18 16 

61 3 4 5 5 5 4 4 4 4 5 4 4 4 4 5 5 4 4 4 4 17 17 17 18 16 

62 3 4 5 5 5 4 4 5 4 5 4 4 4 4 5 5 4 4 4 4 17 18 17 18 16 

63 3 4 5 5 5 4 4 5 4 5 4 4 4 4 5 5 4 4 4 4 17 18 17 18 16 

64 3 4 5 5 5 4 4 5 4 5 4 4 3 4 5 5 4 4 3 4 17 18 17 17 15 

65 4 4 5 5 3 4 4 5 4 5 4 4 5 5 4 5 4 4 5 5 18 16 17 19 18 

66 4 4 3 5 3 4 4 5 4 5 4 4 5 5 4 5 4 4 5 5 16 16 17 19 18 

67 4 4 3 5 3 4 4 5 4 5 4 4 5 5 4 4 4 4 5 5 16 16 17 18 18 

68 4 4 5 5 3 4 4 5 4 5 4 4 5 5 4 4 4 4 5 5 18 16 17 18 18 

69 4 4 5 5 3 4 4 4 4 5 4 4 5 5 4 4 4 4 5 5 18 15 17 18 18 

70 4 4 5 5 3 4 4 4 4 5 4 4 5 5 4 4 4 4 5 5 18 15 17 18 18 

71 4 4 5 5 3 4 4 4 4 5 4 4 5 5 4 4 4 4 5 5 18 15 17 18 18 

72 4 4 5 5 3 4 4 4 4 5 4 4 5 5 4 4 4 4 5 5 18 15 17 18 18 

73 4 4 5 5 3 4 5 4 4 5 4 4 5 5 4 4 4 4 5 5 18 16 17 18 18 



74 4 4 5 5 3 4 5 4 4 5 4 4 5 5 4 4 4 4 5 5 18 16 17 18 18 

75 4 4 2 5 3 4 5 4 4 5 4 5 5 5 4 4 4 5 5 5 15 16 18 18 19 

76 4 4 2 5 5 4 5 4 4 5 4 5 5 5 4 4 4 5 5 5 15 18 18 18 19 

77 4 4 5 5 5 4 5 4 4 5 4 5 5 5 4 4 4 5 5 5 18 18 18 18 19 

78 4 4 5 4 5 4 5 4 5 5 4 5 4 5 4 4 4 5 4 5 17 18 19 17 18 

79 4 4 5 4 5 4 5 4 5 5 4 5 4 4 4 4 4 5 4 4 17 18 19 16 17 

80 4 4 5 4 4 5 5 4 5 5 5 5 3 4 4 4 5 5 3 4 17 18 20 15 17 

81 4 4 5 4 4 5 4 4 5 5 5 4 4 4 4 4 5 4 4 4 17 17 19 16 17 

82 4 4 5 4 4 5 4 4 5 5 5 4 4 4 5 4 5 4 4 4 17 17 19 17 17 

83 4 4 3 4 4 5 4 4 5 5 5 4 4 4 5 3 5 4 4 4 15 17 19 16 17 

84 4 4 3 4 4 5 4 4 5 5 5 4 4 4 5 3 5 4 4 4 15 17 19 16 17 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

LAMPIRAN 3 

HASIL PERHITUNGAN FREKUENSI 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Frequencies 
 

Statistics 

 X1.1 X1.2 X1.3 X1.4 X1 

N Valid 84 84 84 84 84 

Missing 0 0 0 0 0 

Mean 4,05 4,36 4,08 4,39 16,88 

Std. Error of Mean ,070 ,053 ,096 ,054 ,141 

Std. Deviation ,638 ,482 ,881 ,491 1,293 

Minimum 3 4 2 4 15 

Maximum 5 5 5 5 20 

 
Frequency Table 

X1.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 15 17,9 17,9 17,9 

4 50 59,5 59,5 77,4 

5 19 22,6 22,6 100,0 

Total 84 100,0 100,0  

 

X1.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 4 54 64,3 64,3 64,3 

5 30 35,7 35,7 100,0 

Total 84 100,0 100,0  

 

X1.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 6 7,1 7,1 7,1 

3 11 13,1 13,1 20,2 

4 37 44,0 44,0 64,3 

5 30 35,7 35,7 100,0 

Total 84 100,0 100,0  



 

X1.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 4 51 60,7 60,7 60,7 

5 33 39,3 39,3 100,0 

Total 84 100,0 100,0  

 

Frequencies 

Statistics 

 X2.1 X2.2 X2.3 X2.4 X2 

N Valid 84 84 84 84 84 

Missing 0 0 0 0 0 

Mean 4,46 4,19 4,13 4,31 17,10 

Std. Error of Mean ,087 ,049 ,084 ,053 ,132 

Std. Deviation ,798 ,452 ,773 ,490 1,209 

Minimum 3 3 2 3 15 

Maximum 5 5 5 5 19 

 

Frequency Table 
 

X2.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 16 19,0 19,0 19,0 

4 13 15,5 15,5 34,5 

5 55 65,5 65,5 100,0 

Total 84 100,0 100,0  

 

X2.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 2 2,4 2,4 2,4 

4 64 76,2 76,2 78,6 

5 18 21,4 21,4 100,0 

Total 84 100,0 100,0  



 

X2.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 2,4 2,4 2,4 

3 14 16,7 16,7 19,0 

4 39 46,4 46,4 65,5 

5 29 34,5 34,5 100,0 

Total 84 100,0 100,0  

 

X2.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 1 1,2 1,2 1,2 

4 56 66,7 66,7 67,9 

5 27 32,1 32,1 100,0 

Total 84 100,0 100,0  

 

Frequencies 
 

Statistics 

 X3.1 X3.2 X3.3 X3.4 X3 

N Valid 84 84 84 84 84 

Missing 0 0 0 0 0 

Mean 4,30 4,40 4,32 4,30 17,32 

Std. Error of Mean ,050 ,074 ,054 ,058 ,103 

Std. Deviation ,460 ,679 ,495 ,533 ,946 

Minimum 4 3 3 3 16 

Maximum 5 5 5 5 20 

 

 
 
 
 
 
 
 



 
Frequency Table 
 

X3.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 4 59 70,2 70,2 70,2 

5 25 29,8 29,8 100,0 

Total 84 100,0 100,0  

 

X3.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 9 10,7 10,7 10,7 

4 32 38,1 38,1 48,8 

5 43 51,2 51,2 100,0 

Total 84 100,0 100,0  

 

X3.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 1 1,2 1,2 1,2 

4 55 65,5 65,5 66,7 

5 28 33,3 33,3 100,0 

Total 84 100,0 100,0  

 

X3.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 3 3,6 3,6 3,6 

4 53 63,1 63,1 66,7 

5 28 33,3 33,3 100,0 

Total 84 100,0 100,0  

 

 

 



Frequencies 
 

Statistics 

 X4.1 X4.2 X4.3 X4.4 X4 

N Valid 84 84 84 84 84 

Missing 0 0 0 0 0 

Mean 4,29 4,31 4,23 4,27 17,10 

Std. Error of Mean ,058 ,051 ,046 ,054 ,104 

Std. Deviation ,528 ,465 ,421 ,499 ,952 

Minimum 3 4 4 3 15 

Maximum 5 5 5 5 19 

 
Frequency Table 
 

X4.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 3 3,6 3,6 3,6 

4 54 64,3 64,3 67,9 

5 27 32,1 32,1 100,0 

Total 84 100,0 100,0  

 

X4.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 4 58 69,0 69,0 69,0 

5 26 31,0 31,0 100,0 

Total 84 100,0 100,0  

 

X4.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 4 65 77,4 77,4 77,4 

5 19 22,6 22,6 100,0 

Total 84 100,0 100,0  

 

 



X4.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 2 2,4 2,4 2,4 

4 57 67,9 67,9 70,2 

5 25 29,8 29,8 100,0 

Total 84 100,0 100,0  

 
Frequencies 
 

Statistics 

 Y1 Y2 Y3 Y4 Y 

N Valid 84 84 84 84 84 

Missing 0 0 0 0 0 

Mean 4,31 4,36 4,31 4,31 17,29 

Std. Error of Mean ,051 ,053 ,059 ,051 ,122 

Std. Deviation ,465 ,482 ,537 ,465 1,115 

Minimum 4 4 3 4 15 

Maximum 5 5 5 5 20 

 

Frequency Table 

 

Y1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 4 58 69,0 69,0 69,0 

5 26 31,0 31,0 100,0 

Total 84 100,0 100,0  

 

Y2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 4 54 64,3 64,3 64,3 

5 30 35,7 35,7 100,0 

Total 84 100,0 100,0  

 



Y3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 3 3,6 3,6 3,6 

4 52 61,9 61,9 65,5 

5 29 34,5 34,5 100,0 

Total 84 100,0 100,0  

 

Y4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 4 58 69,0 69,0 69,0 

5 26 31,0 31,0 100,0 

Total 84 100,0 100,0  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN 4 

HASIL PERHITUNGAN VALIDITAS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Correlations 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1 

X1.1 Pearson Correlation 1 ,123 ,063 ,102 ,631** 

Sig. (2-tailed)  ,265 ,566 ,356 ,002 

N 84 84 84 84 84 

X1.2 Pearson Correlation ,123 1 ,412** ,446** ,647* 

Sig. (2-tailed) ,265  ,000 ,000 ,024 

N 84 84 84 84 84 

X1.3 Pearson Correlation ,063 ,412** 1 ,243* ,657** 

Sig. (2-tailed) ,566 ,000  ,026 ,001 

N 84 84 84 84 84 

X1.4 Pearson Correlation ,102 ,446** ,243* 1 ,694** 

Sig. (2-tailed) ,356 ,000 ,026  ,007 

N 84 84 84 84 84 

X1 Pearson Correlation ,631** ,647* ,657** ,694** 1 

Sig. (2-tailed) ,002 ,024 ,001 ,007  

N 84 84 84 84 84 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Correlations 
 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2 

X2.1 Pearson Correlation 1 ,260* ,532 ,236* ,781** 

Sig. (2-tailed)  ,017 ,773 ,031 ,010 

N 84 84 84 84 84 

X2.2 Pearson Correlation ,260* 1 ,063 ,289** ,739 

Sig. (2-tailed) ,017  ,070 ,008 ,006 

N 84 84 84 84 84 

X2.3 Pearson Correlation ,032 ,063 1 ,063 ,716* 

Sig. (2-tailed) ,773 ,570  ,568 ,048 

N 84 84 84 84 84 

X2.4 Pearson Correlation ,236* ,289** ,063 1 ,766* 

Sig. (2-tailed) ,031 ,008 ,568  ,014 

N 84 84 84 84 84 

X2 Pearson Correlation ,781** ,739 ,716* ,766* 1 

Sig. (2-tailed) ,010 ,006 ,048 ,014  

N 84 84 84 84 84 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Correlations 

 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3 

X3.1 Pearson Correlation 1 ,021 ,247* ,481 ,744** 

Sig. (2-tailed)  ,849 ,024 ,461 ,001 

N 84 84 84 84 84 

X3.2 Pearson Correlation ,021 1 ,286** ,115 ,787** 

Sig. (2-tailed) ,849  ,008 ,298 ,000 

N 84 84 84 84 84 

X3.3 Pearson Correlation ,247* ,286** 1 ,233* ,746** 

Sig. (2-tailed) ,024 ,008  ,033 ,000 

N 84 84 84 84 84 

X3.4 Pearson Correlation ,481 ,115 ,233* 1 ,760** 

Sig. (2-tailed) ,461 ,298 ,033  ,000 

N 84 84 84 84 84 

X3 Pearson Correlation ,744** ,787** ,746** ,760** 1 

Sig. (2-tailed) ,001 ,000 ,000 ,000  

N 84 84 84 84 84 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Correlations 

 

Correlations 

 X4.1 X4.2 X4.3 X4.4 X4 

X4.1 Pearson Correlation 1 -,105 ,071 ,283** ,661** 

Sig. (2-tailed)  ,341 ,522 ,009 ,000 

N 84 84 84 84 84 

X4.2 Pearson Correlation -,105 1 ,026 ,205 ,600** 

Sig. (2-tailed) ,341  ,814 ,062 ,000 

N 84 84 84 84 84 

X4.3 Pearson Correlation ,071 ,026 1 -,317** ,760** 

Sig. (2-tailed) ,522 ,814  ,003 ,001 

N 84 84 84 84 84 

X4.4 Pearson Correlation ,283** ,205 -,317** 1 ,754** 

Sig. (2-tailed) ,009 ,062 ,003  ,000 

N 84 84 84 84 84 

X4 Pearson Correlation ,661** ,600** ,760** ,754** 1 

Sig. (2-tailed) ,000 ,000 ,001 ,000  

N 84 84 84 84 84 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Correlations 
 

Correlations 

 Y1 Y2 Y3 Y4 Y 

Y1 Pearson Correlation 1 -,078 ,045 -,046 ,716** 

Sig. (2-tailed)  ,483 ,685 ,675 ,000 

N 84 84 84 84 84 

Y2 Pearson Correlation -,078 1 ,004 ,951** ,794** 

Sig. (2-tailed) ,483  ,973 ,000 ,000 

N 84 84 84 84 84 

Y3 Pearson Correlation ,045 ,004 1 -,040 ,769 

Sig. (2-tailed) ,685 ,973  ,719 ,024 

N 84 84 84 84 84 

Y4 Pearson Correlation -,046 ,951** -,040 1 ,779** 

Sig. (2-tailed) ,675 ,000 ,719  ,000 

N 84 84 84 84 84 

Y Pearson Correlation ,716** ,794** ,769 ,779** 1 

Sig. (2-tailed) ,000 ,000 ,024 ,000  

N 84 84 84 84 84 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

LAMPIRAN 5 

HASIL PERHITUNGAN RELIABILITAS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Reliability 

 

Scale: ALL VARIABLES 

 
Case Processing Summary 

 N % 

Cases Valid 84 100,0 

Excludeda 0 ,0 

Total 84 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 
Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,676 ,687 4 

 
Item Statistics 

 Mean Std. Deviation N 

X1.1 4,92 ,278 84 

X1.2 4,06 ,499 84 

X1.3 4,25 ,512 84 

X1.4 4,30 ,460 84 

 
Summary Item Statistics 

 Mean Minimum Maximum Range 

Maximum / 

Minimum Variance N of Items 

Inter-Item 

Covariances 
,051 ,009 ,105 ,096 11,667 ,002 4 

Inter-Item 

Correlations 
,232 ,063 ,446 ,383 7,032 ,025 4 

 

Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 12,61 1,253 ,126 ,018 ,635 

X1.2 13,46 ,710 ,535 ,302 ,335 

X1.3 13,27 ,804 ,374 ,174 ,495 

X1.4 13,23 ,852 ,407 ,206 ,463 

 
Scale Statistics 

Mean Variance Std. Deviation N of Items 

17,52 1,409 1,187 4 



Reliability 

 

Scale: ALL VARIABLES 

 
Case Processing Summary 

 N % 

Cases Valid 84 100,0 

Excludeda 0 ,0 

Total 84 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 
Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,737 ,747 4 

 
Item Statistics 

 Mean Std. Deviation N 

X2.1 4,23 ,421 84 

X2.2 3,98 ,490 84 

X2.3 4,11 ,865 84 

X2.4 4,42 ,496 84 

 
Summary Item Statistics 

 Mean Minimum Maximum Range 

Maximum / 

Minimum Variance N of Items 

Inter-Item 

Covariances 
,040 ,012 ,070 ,059 6,049 ,000 4 

Inter-Item 

Correlations 
,157 ,032 ,289 ,257 9,052 ,012 4 

 

Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 12,50 1,482 ,223 ,096 ,251 

X2.2 12,75 1,346 ,265 ,124 ,196 

X2.3 12,62 1,010 ,075 ,006 ,514 

X2.4 12,31 1,349 ,254 ,113 ,204 

 
Scale Statistics 

Mean Variance Std. Deviation N of Items 

16,73 1,888 1,374 4 



Reliability 

 

Scale: ALL VARIABLES 

 
Case Processing Summary 

 N % 

Cases Valid 84 100,0 

Excludeda 0 ,0 

Total 84 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 
Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,624 ,688 4 

 
Item Statistics 

 Mean Std. Deviation N 

X3.1 4,29 ,454 84 

X3.2 4,02 ,537 84 

X3.3 4,02 ,153 84 

X3.4 4,31 ,465 84 

 
Summary Item Statistics 

 Mean Minimum Maximum Range 

Maximum / 

Minimum Variance N of Items 

Inter-Item 

Covariances 
,012 -,017 ,029 ,046 -1,667 ,000 4 

Inter-Item 

Correlations 
,137 -,081 ,286 ,367 -3,506 ,019 4 

 
Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X3.1 12,36 ,666 ,014 ,083 ,310 

X3.2 12,62 ,480 ,154 ,086 ,104 

X3.3 12,62 ,745 ,433 ,189 ,067 

X3.4 12,33 ,610 ,077 ,077 ,226 

 
Scale Statistics 

Mean Variance Std. Deviation N of Items 

16,64 ,883 ,940 4 



Reliability 

 

Scale: ALL VARIABLES 

 
Case Processing Summary 

 N % 

Cases Valid 84 100,0 

Excludeda 0 ,0 

Total 84 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 
Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,703 ,706 4 

 
Item Statistics 

 Mean Std. Deviation N 

X4.1 4,33 ,474 84 

X4.2 4,08 ,564 84 

X4.3 4,35 ,478 84 

X4.4 4,35 ,478 84 

 
Summary Item Statistics 

 Mean Minimum Maximum Range 

Maximum / 

Minimum Variance N of Items 

Inter-Item 

Covariances 
,007 -,072 ,064 ,137 -,887 ,002 4 

Inter-Item 

Correlations 
,027 -,317 ,283 ,600 -,895 ,043 4 

 

Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X4.1 12,77 ,755 ,127 ,143 ,040 

X4.2 13,02 ,698 ,072 ,087 ,034 

X4.3 12,76 ,955 -,106 ,144 ,287 

X4.4 12,76 ,762 ,113 ,255 ,020 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

17,11 1,085 1,042 4 

 



Reliability 

 

Scale: ALL VARIABLES 

 
Case Processing Summary 

 N % 

Cases Valid 84 100,0 

Excludeda 0 ,0 

Total 84 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 
Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,710 ,753 4 

 
Item Statistics 

 Mean Std. Deviation N 

Y1 4,10 ,652 84 

Y2 4,38 ,489 84 

Y3 4,06 ,628 84 

Y4 4,40 ,494 84 

 
Summary Item Statistics 

 Mean Minimum Maximum Range 

Maximum / 

Minimum Variance N of Items 

Inter-Item 

Covariances 
,033 -,025 ,229 ,254 -9,302 ,009 4 

Inter-Item 

Correlations 
,139 -,078 ,951 1,029 -12,275 ,145 4 

 
Item-Total Statistics 

 
Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y1 12,85 1,313 ,028 ,017 ,499 

Y2 12,56 1,045 ,412 ,908 ,026 

Y3 12,88 1,287 ,010 ,023 ,443 

Y4 12,54 1,047 ,400 ,908 ,015 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

16,94 1,695 1,302 4 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN 6 

HASIL PERHITUNGAN  

REGRESI LINIER BERGANDA 

 

 

 

 

 

 

 

 

 



Regression 
 

Variables Entered/Removeda 

Model 
Variables 
Entered 

Variables 
Removed Method 

1 X4, X2, X3, X1b . Enter 

a. Dependent Variable: Y 
b. All requested variables entered. 

 
Model Summaryb 

Mod
el R 

R 
Square 

Adjusted R 
Square 

Std. Error of 
the Estimate 

Change Statistics 

R Square 
Change 

F 
Change df1 df2 

Sig. F 
Change 

1 ,519a ,669 ,632 1,356 ,269 7,266 4 79 ,000 

a. Predictors: (Constant), X4, X2, X3, X1 
b. Dependent Variable: Y 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 53,441 4 13,360 7,266 ,000b 

Residual 145,262 79 1,839   
Total 198,702 83    

a. Dependent Variable: Y 
b. Predictors: (Constant), X4, X2, X3, X1 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standa
rdized 
Coeffic
ients 

t Sig. 

95,0% 
Confidence 

Interval for B Correlations 
Collinearity 
Statistics 

B 
Std. 
Error Beta 

Lowe
r 

Boun
d 

Upper 
Bound 

Zero-
order 

Partia
l Part 

Toleran
ce VIF 

1 (Const
ant) 

6,532 3,542  1,844 ,069 -,519 13,582     
 

X1 ,437 ,148 ,312 2,966 ,004 -,731 -,144 -,120 -,316 -,285 ,837 1,195 

X2 ,207 ,095 ,218 2,165 ,033 ,017 ,396 ,217 ,237 ,208 ,912 1,097 

X3 ,330 ,136 ,240 2,416 ,018 ,058 ,601 ,314 ,262 ,232 ,941 1,062 

X4 ,535 ,154 ,360 3,478 ,001 ,229 ,841 ,303 ,364 ,335 ,864 1,158 

a. Dependent Variable: Y 

 
Coefficient Correlationsa 

Model X4 X2 X3 X1 

1 Correlations X4 1,000 ,042 -,140 -,339 

X2 ,042 1,000 -,190 -,223 

X3 -,140 -,190 1,000 ,021 

X1 -,339 -,223 ,021 1,000 

Covariances X4 ,024 ,001 -,003 -,008 

X2 ,001 ,009 -,002 -,003 

X3 -,003 -,002 ,019 ,000 

X1 -,008 -,003 ,000 ,022 

a. Dependent Variable: Y 



 
Collinearity Diagnosticsa 

Model Dimension Eigenvalue 
Condition 

Index 

Variance Proportions 

(Constant) X1 X2 X3 X4 

1 1 4,986 1,000 ,00 ,00 ,00 ,00 ,00 

2 ,007 27,619 ,01 ,02 ,91 ,01 ,07 

3 ,004 35,009 ,00 ,23 ,01 ,67 ,05 

4 ,002 46,066 ,00 ,61 ,06 ,07 ,68 

5 ,001 60,653 ,99 ,14 ,02 ,25 ,20 

a. Dependent Variable: Y 

 
Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 16,08 19,24 17,27 ,802 84 
Std. Predicted Value -1,484 2,446 ,000 1,000 84 
Standard Error of Predicted 
Value 

,167 ,616 ,317 ,095 84 

Adjusted Predicted Value 15,97 19,13 17,26 ,789 84 
Residual -2,590 2,467 ,000 1,323 84 
Std. Residual -1,910 1,819 ,000 ,976 84 
Stud. Residual -1,965 1,843 ,003 1,004 84 
Deleted Residual -2,741 2,565 ,009 1,402 84 
Stud. Deleted Residual -2,002 1,872 ,002 1,010 84 
Mahal. Distance ,269 16,159 3,952 3,195 84 
Cook's Distance ,000 ,065 ,012 ,013 84 
Centered Leverage Value ,003 ,195 ,048 ,038 84 

a. Dependent Variable: Y 

 

 

 
Charts 
 
 

 
 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

LAMPIRAN 7 

 r Tabel  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



LAMPIRAN 7 

UJI r 

Tabel r (Sign  0,05) 

df R df r df r df r 

1 0,9969 26 0,3739 51 0,2706 76 0,2227 

2 0,9500 27 0,3673 52 0,2681 77 0,2213 

3 0,8783 28 0,3610 53 0,2656 78 0,2199 

4 0,8114 29 0,3550 54 0,2632 79 0,2185 

5 0,7545 30 0,3494 55 0,2609 80 0,2172 

6 0,7067 31 0,3440 56 0,2586 81 0,2159 

7 0,6664 32 0,3388 57 0,2564 82 0,2146 

8 0,6319 33 0,3338 58 0,2542 83 0,2133 

9 0,6021 34 0,3291 59 0,2521 84 0,2120 

10 0,5760 35 0,3246 60 0,2500 85 0,2108 

11 0,5529 36 0,3202 61 0,2480 86 0,2096 

12 0,5324 37 0,3160 62 0,2461 87 0,2084 

13 0,5140 38 0,3120 63 0,2441 88 0,2072 

14 0,4973 39 0,3081 64 0,2423 89 0,2061 

15 0,4821 40 0,3044 65 0,2404 90 0,2050 

16 0,4683 41 0,3008 66 0,2387 91 0,2039 

17 0,4555 42 0,2973 67 0,2369 92 0,2028 

18 0,4438 43 0,2940 68 0,2352 93 0,2017 

19 0,4329 44 0,2907 69 0,2335 94 0,2006 

20 0,4227 45 0,2876 70 0,2319 95 0,1996 

21 0,4132 46 0,2845 71 0,2303 96 0,1986 

22 0,4044 47 0,2816 72 0,2287 97 0,1975 

23 0,3961 48 0,2787 73 0,2272 98 0,1966 

24 0,3882 49 0,2759 74 0,2257 99 0,1956 

25 0,3809 50 0,2732 75 0,2242 100 0,1946 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN 8 

 t Tabel  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



LAMPIRAN 8 

UJI t 

 

Tabel Distribusi t 
df 0,1 0,05 0,025 

60 1,2960 1,6706 2,0003 

61 1,2960 1,6702 1,9996 

62 1,2950 1,6698 1,9990 

63 1,2950 1,6694 1,9983 

64 1,2950 1,6690 1,9977 

65 1,2950 1,6686 1,9971 

66 1,2950 1,6683 1,9966 

67 1,2940 1,6679 1,9960 

68 1,2940 1,6676 1,9955 

69 1,2940 1,6672 1,9949 

70 1,2940 1,6669 1,9944 

71 1,2940 1,6666 1,9939 

72 1,2930 1,6663 1,9935 

73 1,2930 1,6660 1,9930 

74 1,2930 1,6657 1,9925 

75 1.2929 1.6654 1.9921 

76 1.2928 1.6651 1.9917 

77 1.2926 1.6649 1.9912 

78 1.2925 1.6646 1.9908 

79 1.2924 1.6644 1.9904 

80 1.2922 1.6641 1.9901 

81 1.2921 1.6639 1.9897 

82 1.2919 1.6636 1.9893 

83 1.2918 1.6634 1.9889 

84 1.2917 1.6632 1.9886 

85 1.2916 1.6629 1.9883 

86 1.2915 1.6628 1.9879 

87 1.2914 1.6626 1.9876 

88 1.2912 1.6623 1.9873 

89 1.2911 1.6622 1.9869 

90 1.2910 1.6619 1.9867 

 

 



 

 

 

 

 

 

 

 

 

 

LAMPIRAN 9 

 F Tabel  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



F tabel 

 

Titik Persentase Distribusi F untuk Probabilita = 0,05 

 

df untuk penyebut (N2) 

df untuk pembilang (N1) 

                      
1 

2 3 4 5 6 7 8 9 10 

66 3.99 3.14 2.74 2.51 2.35 2.24 2.15 2.08 2.03 1.98 

67 3.98 3.13 2.74 2.51 2.35 2.24 2.15 2.08 2.02 1.98 

68 3.98 3.13 2.74 2.51 2.35 2.24 2.15 2.08 2.02 1.97 

69 3.98 3.13 2.74 2.50 2.35 2.23 2.15 2.08 2.02 1.97 

70 3.98 3.13 2.74 2.50 2.35 2.23 2.14 2.07 2.02 1.97 

71 3.98 3.13 2.73 2.50 2.34 2.23 2.14 2.07 2.01 1.97 

72 3.97 3.12 2.73 2.50 2.34 2.23 2.14 2.07 2.01 1.96 

73 3.97 3.12 2.73 2.50 2.34 2.23 2.14 2.07 2.01 1.96 

74 3.97 3.12 2.73 2.50 2.34 2.22 2.14 2.07 2.01 1.96 

75 3.97 3.12 2.73 2.49 2.34 2.22 2.13 2.06 2.01 1.96 

76 3.97 3.12 2.72 2.49 2.33 2.22 2.13 2.06 2.01 1.96 

77 3.97 3.12 2.72 2.49 2.33 2.22 2.13 2.06 2.00 1.96 

78 3.96 3.11 2.72 2.49 2.33 2.22 2.13 2.06 2.00 1.95 

79 3.96 3.11 2.72 2.49 2.33 2.22 2.13 2.06 2.00 1.95 

80 3.96 3.11 2.72 2.49 2.33 2.21 2.13 2.06 2.00 1.95 

81 3.96 3.11 2.72 2.48 2.33 2.21 2.12 2.05 2.00 1.95 

82 3.96 3.11 2.72 2.48 2.33 2.21 2.12 2.05 2.00 1.95 

83 3.96 3.11 2.71 2.48 2.32 2.21 2.12 2.05 1.99 1.95 

84 3.95 3.11 2.71 2.48 2.32 2.21 2.12 2.05 1.99 1.95 

85 3.95 3.10 2.71 2.48 2.32 2.21 2.12 2.05 1.99 1.94 

86 3.95 3.10 2.71 2.48 2.32 2.21 2.12 2.05 1.99 1.94 

87 3.95 3.10 2.71 2.48 2.32 2.20 2.12 2.05 1.99 1.94 

88 3.95 3.10 2.71 2.48 2.32 2.20 2.12 2.05 1.99 1.94 

89 3.95 3.10 2.71 2.47 2.32 2.20 2.11 2.04 1.99 1.94 

90 3.95 3.10 2.71 2.47 2.32 2.20 2.11 2.04 1.99 1.94 

91 3.95 3.10 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.94 

92 3.94 3.10 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.94 

93 3.94 3.09 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.93 

94 3.94 3.09 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.93 

95 3.94 3.09 2.70 2.47 2.31 2.20 2.11 2.04 1.98 1.93 

96 3.94 3.09 2.70 2.47 2.31 2.19 2.11 2.04 1.98 1.93 

97 3.94 3.09 2.70 2.47 2.31 2.19 2.11 2.04 1.98 1.93 

98 3.94 3.09 2.70 2.46 2.31 2.19 2.10 2.03 1.98 1.93 

99 3.94 3.09 2.70 2.46 2.31 2.19 2.10 2.03 1.98 1.93 

100 3.94 3.09 2.70 2.46 2.31 2.19 2.10 2.03 1.97 1.93 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 LAMPIRAN 10 

DOKUMENTASI  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 


