
 

 

 

 

 

 

 

LAMPIRAN 1: 

Pengantar Kuesioner 

  



KUESIONER UNTUK PELANGGAN 

CAFE ARMOR JEMBER 

 

Kepada Yth : 

Bapak/ Ibu/ Saudara/ Saudari 

Pelanggan Cafe Armor Jember 

 

Dengan Hormat, 

Dalam rangka menyelesaikan penyusunan skripsi penelitian tingkat 

Program Sarjana (S1) di Universitas Muhammadiyah Jember pada Fakultas 

Ekonomi Program Studi Manajemem, maka peneliti mempunyai kewajiban 

untuk melakukan penelitian. Sehubungan dengan penelitian yang saya 

lakukan di Cafe Armor Jember, maka saya memohon kesediaan Bapak/ Ibu/ 

Saudara/ Saudari dengan menjadi respoden penelitian yaitu dengan mengisi 

pertanyaan-pertanyaan dan memilih jawaban pada kolom yang telah 

disediakan. 

Jawaban dari responden nantinya akan digunakan oleh peneliti sebagai 

keperluan  untuk penyusunan skripsi penelitian dengan judul “ Analisis 

Kualitas Pelayanan Terhadap Kepuasan Konsumen dengan 

Menggunakan Metode IPA Pada Cafe Armor Jember”. Atas perhatian 

dan ketersediaan dari Bapak/ Ibu/ Saudara/ Saudari yang telah meluangkan 

waktu dalam rangka mengisi kuesioner ini, saya mengucapkan banyak terima 

kasih. 

Hormat Saya, 

 

( Zaidi ABD. Haris ) 

 

 



 

 

 

 

 

 

 

LAMPIRAN 2:  

Kuesioner Penelitian 

 

  



Pilihlah satu jawaban yang paling sesuai dengan apa yang Anda rasakan 

dari pelayanan yang diberikan karyawan cafe armor dengan memberikan 

silang (X) atau centang (√ ). 

 Kinerja  : Pelayanan yang dirasakan pelanggan. 

  SP (Sangat Puas), P (Puas), CP (Cukup Puas), KP 

(Kurang Puas), ST (Sangat Tidak Puas) 

 Harapan : Pelayanan yang diharapkan pelanggan 

SP (Sangat Penting), P (Penting), CP (Cukup 

Penting), TP (Tidak Penting), STP ( Sangat Tidak 

Penting). 

 
 

No 

 

Bentuk Fisik ( Tangible) 

Kinerja Harapan 

SP P CP KP STP SP P CP TP STP 

5 4 3 2 1 5 4 3 2 1 

1. Kondisi ruangan yang 

disediakan Cafe Armor 

Jember layak pakai. 

          

2. Fasilitas dalam cafe 

berfungsi dengan baik. 

          

3 Karyawan Café Armor 

berpenampilan rapi dan 

bersih 

          

 

 

No 

 

Kehandalan ( Reliability) 

Kinerja Harapan 

SP P CP KP STP SP P CP TP STP 

5 4 3 2 1 5 4 3 2 1 

1. Karyawan berkompetensi 

dalam bidangnya dan 

penuh tanggung jawab 

dalam melaksanakan 

tugasnya.  

          

2.  Karyawan melayani 

konsumen dengan 

sungguh-sungguh dan 

baik. 

          

3 Karyawan café armor 

profesional dalam 

melayani konsumen 

          

 

  



 

No 

 

Ketanggapan                   

( Responsiveness) 

Kinerja Harapan 

SP P CP KP STP SP P CP TP STP 

5 4 3 2 1 5 4 3 2 1 

1. Karyawan cafe mau 

membantu kesulitan 

pelanggan dalam memilih 

menu makanan dan 

minuman. 

          

2. Karyawan cafe selalu 

bersikap ramah ketika 

memberikan pelayanan. 

          

3 Karyawan café armor 

bersikap ramah kepada 

konsumen 

          

 

 

No 

 

Empati (Emphaty) 

Kinerja Harapan 

SP P CP KP STP SP P CP TP STP 

5 4 3 2 1 5 4 3 2 1 

1. Karyawan cafe armor 

bersikap sopan selama 

ada konsumen yang 

berkunjung. 

          

2. Karyawan cafe dapat 

memahami keinginan 

konsumen. 

          

3 Karyawan café armor 

memberikan kenyamanan 

kepada konsumen 

          

 

 

No 

 

Jaminan dan Kepastian 

( Assurance) 

Kinerja Harapan 

SP P CP KP STP SP P CP TP STP 

5 4 3 2 1 5 4 3 2 1 

1. Karyawan cafe mengerti 

menu yang dipesan oleh 

konsumen. 

          

2. Karyawan menjaga 

kenyamanan konsumen 

saat berada dicafe armor. 

          

3 Karyawan café armor 

menaggapi keluhan 

konsumen dengan sabar 

dan cepat 

          

 



 

 

 

 

 

 

 

LAMPIRAN 3:  
Rekapitulasi Kuesioner 

  



Rekapitulasi Kuesioner Importance 
No I1 I2 I3 I4 I5 I6 I7 I8 I9 I10 I11 I12 I13 I14 I15 I16 I17 I18 I19 I20 

1 4 4 4 12 4 4 4 12 4 4 4 12 4 4 5 13 4 4 4 12 

2 5 5 4 14 4 4 4 12 4 5 5 14 4 5 5 14 4 5 4 13 

4 4 4 5 13 4 5 4 13 4 4 4 12 4 4 5 13 4 5 4 13 

4 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

5 4 3 4 11 4 3 4 11 3 4 4 11 3 3 3 9 3 4 3 10 

6 4 4 4 12 4 4 4 12 5 4 4 13 4 5 3 12 4 4 4 12 

7 5 4 4 13 4 5 4 13 4 4 4 12 5 4 4 13 4 4 5 13 

8 4 4 5 13 5 5 5 15 4 5 5 14 4 5 5 14 5 5 4 14 

9 3 3 3 9 4 3 3 10 3 3 3 9 3 3 4 10 4 3 3 10 

10 3 3 4 10 3 4 3 10 3 3 4 10 3 3 4 10 3 3 3 9 

11 4 5 5 14 4 5 4 13 5 4 4 13 4 4 5 13 4 4 5 13 

12 4 5 5 14 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 

13 4 5 5 14 5 5 4 14 5 5 5 15 4 5 5 14 5 4 5 14 

14 4 4 4 12 4 4 5 13 4 4 4 12 4 4 4 12 4 4 4 12 

15 4 3 3 10 4 4 4 12 4 4 4 12 4 4 4 12 4 5 3 12 

16 4 5 4 13 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

17 4 4 4 12 4 4 5 13 4 4 5 13 4 4 4 12 5 4 4 13 

18 4 5 4 13 4 4 5 13 4 5 5 14 4 5 4 13 4 4 4 12 

19 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

20 5 4 4 13 4 4 4 12 4 4 4 12 4 4 5 13 4 4 4 12 

21 5 5 5 15 5 5 4 14 5 5 5 15 4 5 5 14 5 5 4 14 

22 4 5 5 14 4 5 5 14 4 4 4 12 4 5 5 14 4 5 5 14 

23 4 4 4 12 4 4 4 12 4 4 4 12 4 4 3 11 4 4 4 12 

24 4 5 5 14 5 5 4 14 5 5 5 15 5 5 4 14 4 5 5 14 

25 4 5 5 14 5 4 5 14 5 4 4 13 5 5 4 14 4 5 4 13 

26 5 5 4 14 5 5 5 15 4 5 5 14 5 5 5 15 5 5 4 14 

27 5 5 4 14 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

28 4 4 5 13 4 4 5 13 4 4 4 12 4 4 5 13 5 4 4 13 

29 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 

30 5 4 4 13 4 5 4 13 4 5 4 13 4 4 5 13 4 4 5 13 

31 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

32 4 4 3 11 3 4 4 11 3 4 4 11 4 3 3 10 4 4 3 11 

33 3 3 4 10 2 3 3 8 3 3 3 9 3 4 3 10 3 3 3 9 

34 4 4 4 12 4 4 4 12 4 4 5 13 4 4 4 12 4 4 4 12 

35 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

36 4 4 4 12 4 4 4 12 4 4 4 12 4 4 5 13 4 4 4 12 

37 5 5 5 15 5 5 5 15 4 5 5 14 5 5 5 15 5 5 5 15 

38 4 4 4 12 4 4 4 12 4 4 5 13 4 3 3 10 4 4 4 12 

39 4 4 4 12 4 4 4 12 3 4 4 11 4 4 3 11 4 4 4 12 

40 5 5 4 14 5 4 4 13 4 4 5 13 5 4 4 13 4 5 5 14 

41 5 5 5 15 5 5 5 14 5 5 5 15 5 5 5 15 5 5 5 15 

42 4 4 4 12 4 4 4 12 4 4 4 12 4 4 3 11 4 4 4 12 

43 4 4 4 12 4 4 4 12 4 5 4 13 5 4 4 13 4 4 4 12 

44 4 4 4 12 4 4 4 12 4 4 4 12 4 3 3 10 4 4 4 12 

45 5 4 4 13 5 4 4 13 4 4 5 13 4 4 4 12 5 4 4 13 

46 4 5 5 14 4 5 5 14 4 4 5 13 4 4 5 13 4 5 5 14 

47 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 5 5 4 14 

48 4 4 4 12 4 4 4 12 5 4 4 13 4 4 5 13 4 4 4 12 

49 5 4 5 14 4 4 5 13 5 4 4 13 4 4 5 13 4 4 4 12 

50 4 4 4 12 4 4 4 12 3 4 4 11 4 4 4 12 4 4 4 12 

51 4 5 5 14 5 5 4 14 5 4 4 13 4 4 5 13 4 4 5 13 

52 4 5 5 14 5 5 5 15 5 5 4 14 4 5 5 14 5 4 4 13 

53 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 5 4 4 13 

54 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 

55 4 4 4 12 4 4 4 12 4 4 5 13 4 4 4 12 4 4 4 12 

56 4 4 4 12 4 5 3 12 4 4 4 12 4 4 4 12 4 4 5 13 

57 5 5 4 14 5 4 5 14 5 5 4 14 5 5 5 15 5 4 4 13 

58 4 4 4 12 4 4 4 12 4 5 3 12 4 4 4 12 4 4 5 13 

59 4 4 4 12 4 4 4 12 4 4 4 12 4 4 3 11 4 4 4 12 

60 5 4 4 13 5 5 4 14 4 5 5 14 5 5 4 14 5 4 4 13 

61 4 4 4 12 5 4 4 13 4 4 4 12 4 4 4 12 4 4 4 12 

62 5 5 4 14 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 

63 5 5 5 15 4 5 5 14 5 5 5 15 4 5 5 14 5 5 5 15 

64 4 3 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

65 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

66 5 4 5 14 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

67 4 4 5 13 5 4 4 13 4 4 4 12 4 4 5 13 5 4 4 13 

68 4 5 5 14 4 4 5 13 5 4 4 13 4 4 5 13 5 4 4 13 

69 5 5 5 15 5 5 4 14 4 5 4 13 4 5 5 14 5 4 5 14 

70 4 4 5 13 4 4 5 13 5 4 4 13 4 4 5 13 4 5 5 14 

71 5 5 4 14 5 5 4 14 5 5 5 15 5 5 4 14 5 5 5 15 

72 4 5 5 14 4 5 5 14 5 5 4 14 4 4 5 13 5 4 4 13 

73 4 4 3 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

74 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

75 4 4 4 12 4 4 3 11 4 4 4 12 4 4 4 12 4 4 4 12 

76 5 4 4 13 4 5 5 14 5 4 4 13 4 4 5 13 4 5 5 14 

77 4 4 4 12 4 5 4 13 4 4 4 12 4 4 4 12 4 4 4 12 

78 4 5 5 14 5 4 4 13 4 4 5 13 5 4 5 14 5 4 4 13 

79 5 5 5 15 5 4 5 14 5 5 5 15 5 5 5 15 5 5 5 15 

80 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

81 4 4 3 11 4 4 4 12 4 5 4 13 4 4 4 12 4 4 5 13 



82 4 4 4 12 4 4 4 12 4 5 4 13 4 4 3 11 4 4 4 12 

83 4 5 5 14 5 4 4 13 4 4 5 13 5 4 5 14 5 4 4 13 

84 5 5 5 15 5 4 5 14 5 5 5 15 5 5 5 15 5 5 5 15 

85 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

86 4 4 3 11 4 4 4 12 4 5 4 13 4 4 4 12 4 4 5 13 

87 4 4 4 12 4 4 4 12 4 5 4 13 4 4 3 11 4 4 4 12 

88 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

89 4 4 3 11 4 4 4 12 4 5 4 13 4 4 4 12 4 4 5 13 

90 4 4 4 12 4 4 4 12 4 5 4 13 4 4 3 11 4 4 4 12 

91 4 4 3 11 4 4 4 12 4 5 4 13 4 4 4 12 4 4 5 13 

92 4 4 4 12 4 4 4 12 4 5 4 13 4 4 3 11 4 4 4 12 

93 4 5 5 14 5 4 4 13 4 4 5 13 5 4 5 14 5 4 4 13 

94 5 5 5 15 5 4 5 14 5 5 5 15 5 5 5 15 5 5 5 15 

95 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

96 4 4 3 11 4 4 4 12 4 5 4 13 4 4 4 12 4 4 5 13 

97 4 4 4 12 4 4 4 12 4 5 4 13 4 4 3 11 4 4 4 12 

98 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

99 4 4 3 11 4 4 4 12 4 5 4 13 4 4 4 12 4 4 5 13 

100 4 4 4 12 4 4 4 12 4 5 4 13 4 4 3 11 4 4 4 12 

Rekapitulasi Kuesioner Performance  
No P1 P2 P3 P4 P5 P6 P7 P8 P9 P10 P11 P12 P13 P14 P15 P16 P17 P18 P19 P20 

1 4 4 4 12 4 4 4 12 4 4 4 12 4 4 5 13 4 4 4 12 

2 5 5 4 14 4 4 4 12 4 5 5 14 4 5 5 14 4 5 4 13 

4 4 4 5 13 4 5 4 13 4 4 4 12 4 4 5 13 4 5 4 13 

4 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

5 4 3 4 11 4 3 4 11 3 4 4 11 3 3 3 9 3 4 3 10 

6 4 4 4 12 4 4 4 12 5 4 4 13 4 5 3 12 4 4 4 12 

7 5 4 4 13 4 5 4 13 4 4 4 12 5 4 4 13 4 4 5 13 

8 4 4 5 13 5 5 5 15 4 5 5 14 4 5 5 14 5 5 4 14 

9 3 3 3 9 4 3 3 10 3 3 3 9 3 3 4 10 4 3 3 10 

10 3 3 4 10 3 4 3 10 3 3 4 10 3 3 4 10 3 3 3 9 

11 4 5 5 14 4 5 4 13 5 4 4 13 4 4 5 13 4 4 5 13 

12 4 5 5 14 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 

13 4 5 5 14 5 5 4 14 5 5 5 15 4 5 5 14 5 4 5 14 

14 4 4 4 12 4 4 5 13 4 4 4 12 4 4 4 12 4 4 4 12 

15 4 3 3 10 4 4 4 12 4 4 4 12 4 4 4 12 4 5 3 12 

16 4 5 4 13 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

17 4 4 4 12 4 4 5 13 4 4 5 13 4 4 4 12 5 4 4 13 

18 4 5 4 13 4 4 5 13 4 5 5 14 4 5 4 13 4 4 4 12 

19 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

20 5 4 4 13 4 4 4 12 4 4 4 12 4 4 5 13 4 4 4 12 

21 5 5 5 15 5 5 4 14 5 5 5 15 4 5 5 14 5 5 4 14 

22 4 5 5 14 4 5 5 14 4 4 4 12 4 5 5 14 4 5 5 14 

23 4 4 4 12 4 4 4 12 4 4 4 12 4 4 3 11 4 4 4 12 

24 4 5 5 14 5 5 4 14 5 5 5 15 5 5 4 14 4 5 5 14 

25 4 5 5 14 5 4 5 14 5 4 4 13 5 5 4 14 4 5 4 13 

26 5 5 4 14 5 5 5 15 4 5 5 14 5 5 5 15 5 5 4 14 

27 5 5 4 14 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

28 4 4 5 13 4 4 5 13 4 4 4 12 4 4 5 13 5 4 4 13 

29 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 

30 5 4 4 13 4 5 4 13 4 5 4 13 4 4 5 13 4 4 5 13 

31 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

32 4 4 3 11 3 4 4 11 3 4 4 11 4 3 3 10 4 4 3 11 

33 3 3 4 10 2 3 3 8 3 3 3 9 3 4 3 10 3 3 3 9 

34 4 4 4 12 4 4 4 12 4 4 5 13 4 4 4 12 4 4 4 12 

35 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

36 4 4 4 12 4 4 4 12 4 4 4 12 4 4 5 13 4 4 4 12 

37 5 5 5 15 5 5 5 15 4 5 5 14 5 5 5 15 5 5 5 15 

38 4 4 4 12 4 4 4 12 4 4 5 13 4 3 3 10 4 4 4 12 

39 4 4 4 12 4 4 4 12 3 4 4 11 4 4 3 11 4 4 4 12 

40 5 5 4 14 5 4 4 13 4 4 5 13 5 4 4 13 4 5 5 14 

41 5 5 5 15 5 5 5 14 5 5 5 15 5 5 5 15 5 5 5 15 

42 4 4 4 12 4 4 4 12 4 4 4 12 4 4 3 11 4 4 4 12 

43 4 4 4 12 4 4 4 12 4 5 4 13 5 4 4 13 4 4 4 12 

44 4 4 4 12 4 4 4 12 4 4 4 12 4 3 3 10 4 4 4 12 

45 5 4 4 13 5 4 4 13 4 4 5 13 4 4 4 12 5 4 4 13 

46 4 5 5 14 4 5 5 14 4 4 5 13 4 4 5 13 4 5 5 14 

47 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 5 5 4 14 

48 4 4 4 12 4 4 4 12 5 4 4 13 4 4 5 13 4 4 4 12 

49 5 4 5 14 4 4 5 13 5 4 4 13 4 4 5 13 4 4 4 12 

50 4 4 4 12 4 4 4 12 3 4 4 11 4 4 4 12 4 4 4 12 

51 4 5 5 14 5 5 4 14 5 4 4 13 4 4 5 13 4 4 5 13 

52 4 5 5 14 5 5 5 15 5 5 4 14 4 5 5 14 5 4 4 13 

53 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 5 4 4 13 

54 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 

55 4 4 4 12 4 4 4 12 4 4 5 13 4 4 4 12 4 4 4 12 

56 4 4 4 12 4 5 3 12 4 4 4 12 4 4 4 12 4 4 5 13 

57 5 5 4 14 5 4 5 14 5 5 4 14 5 5 5 15 5 4 4 13 

58 4 4 4 12 4 4 4 12 4 5 3 12 4 4 4 12 4 4 5 13 

59 4 4 4 12 4 4 4 12 4 4 4 12 4 4 3 11 4 4 4 12 

60 5 4 4 13 5 5 4 14 4 5 5 14 5 5 4 14 5 4 4 13 

61 4 4 4 12 5 4 4 13 4 4 4 12 4 4 4 12 4 4 4 12 



62 5 5 4 14 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 

63 5 5 5 15 4 5 5 14 5 5 5 15 4 5 5 14 5 5 5 15 

64 4 3 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

65 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

66 5 4 5 14 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

67 4 4 5 13 5 4 4 13 4 4 4 12 4 4 5 13 5 4 4 13 

68 4 5 5 14 4 4 5 13 5 4 4 13 4 4 5 13 5 4 4 13 

69 5 5 5 15 5 5 4 14 4 5 4 13 4 5 5 14 5 4 5 14 

70 4 4 5 13 4 4 5 13 5 4 4 13 4 4 5 13 4 5 5 14 

71 5 5 4 14 5 5 4 14 5 5 5 15 5 5 4 14 5 5 5 15 

72 4 5 5 14 4 5 5 14 5 5 4 14 4 4 5 13 5 4 4 13 

73 4 4 3 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

74 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

75 4 4 4 12 4 4 3 11 4 4 4 12 4 4 4 12 4 4 4 12 

76 5 4 4 13 4 5 5 14 5 4 4 13 4 4 5 13 4 5 5 14 

77 4 4 4 12 4 5 4 13 4 4 4 12 4 4 4 12 4 4 4 12 

78 4 5 5 14 5 4 4 13 4 4 5 13 5 4 5 14 5 4 4 13 

79 5 5 5 15 5 4 5 14 5 5 5 15 5 5 5 15 5 5 5 15 

80 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

81 4 4 3 11 4 4 4 12 4 5 4 13 4 4 4 12 4 4 5 13 

82 4 4 4 12 4 4 4 12 4 5 4 13 4 4 3 11 4 4 4 12 

83 4 5 5 14 5 4 4 13 4 4 5 13 5 4 5 14 5 4 4 13 

84 5 5 5 15 5 4 5 14 5 5 5 15 5 5 5 15 5 5 5 15 

85 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

86 4 4 3 11 4 4 4 12 4 5 4 13 4 4 4 12 4 4 5 13 

87 4 4 4 12 4 4 4 12 4 5 4 13 4 4 3 11 4 4 4 12 

88 3 4 4 11 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

89 4 4 3 11 4 4 4 12 4 5 4 13 4 4 4 12 4 4 5 13 

90 4 4 4 12 4 4 4 12 4 5 4 13 4 4 3 11 4 4 4 12 

91 4 4 4 12 4 4 4 12 5 4 4 13 4 4 5 13 4 4 4 12 

92 5 4 5 14 4 4 5 13 5 4 4 13 4 4 5 13 4 4 4 12 

93 4 4 4 12 4 4 4 12 3 4 4 11 4 4 4 12 4 4 4 12 

94 4 5 5 14 5 5 4 14 5 4 4 13 4 4 5 13 4 4 5 13 

95 4 5 5 14 5 5 5 15 5 5 4 14 4 5 5 14 5 4 4 13 

96 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 5 4 4 13 

97 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 

98 4 4 4 12 4 4 4 12 4 4 5 13 4 4 4 12 4 4 4 12 

99 4 4 4 12 4 5 3 12 4 4 4 12 4 4 4 12 4 4 5 13 

100 5 5 4 14 5 4 5 14 5 5 4 14 5 5 5 15 5 4 4 13 

 

Sumber; Data primer yang diolah 2019 

 

 

 

  



 

 

 

 

 

 

 

LAMPIRAN 4:  
Frekuensi Pernyataan Responden Kinerja Dan 

Harapan 

  



Statistics 

 I1 I2 I3 

N 
Valid 100 100 100 

Missing 1 1 1 

I1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 9 8.9 9.0 9.0 

4.00 65 64.4 65.0 74.0 

5.00 26 25.7 26.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

I2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 6 5.9 6.0 6.0 

4.00 60 59.4 60.0 66.0 

5.00 34 33.7 34.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

I3 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 10 9.9 10.0 10.0 

4.00 58 57.4 58.0 68.0 

5.00 32 31.7 32.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

Statistics 

 I5 I6 I7 

N 
Valid 100 100 100 

Missing 1 1 1 

I5 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 1 1.0 1.0 1.0 

3.00 2 2.0 2.0 3.0 

4.00 68 67.3 68.0 71.0 

5.00 29 28.7 29.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   



 
I6 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 3 3.0 3.0 3.0 

4.00 69 68.3 69.0 72.0 

5.00 28 27.7 28.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

I7 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 5 5.0 5.0 5.0 

4.00 68 67.3 68.0 73.0 

5.00 27 26.7 27.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

Statistics 

 I9 I10 I11 

N 
Valid 100 100 100 

Missing 1 1 1 

I9 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 7 6.9 7.0 7.0 

4.00 67 66.3 67.0 74.0 

5.00 26 25.7 26.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

I10 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 3 3.0 3.0 3.0 

4.00 58 57.4 58.0 61.0 

5.00 39 38.6 39.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

 

  



I11 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 3 3.0 3.0 3.0 

4.00 67 66.3 67.0 70.0 

5.00 30 29.7 30.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

Statistics 

 I13 I14 I15 

N 
Valid 100 100 100 

Missing 1 1 1 

I13 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 4 4.0 4.0 4.0 

4.00 74 73.3 74.0 78.0 

5.00 22 21.8 22.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

I14 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 6 5.9 6.0 6.0 

4.00 68 67.3 68.0 74.0 

5.00 26 25.7 26.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

I15 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 16 15.8 16.0 16.0 

4.00 45 44.6 45.0 61.0 

5.00 39 38.6 39.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

Statistics 

 I17 I18 I19 

N 
Valid 100 100 100 

Missing 1 1 1 

 



I17 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 3 3.0 3.0 3.0 

4.00 67 66.3 67.0 70.0 

5.00 30 29.7 30.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

I18 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 3 3.0 3.0 3.0 

4.00 72 71.3 72.0 75.0 

5.00 25 24.8 25.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

I19 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 6 5.9 6.0 6.0 

4.00 63 62.4 63.0 69.0 

5.00 31 30.7 31.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

Statistics 

 P1 P2 P3 

N 
Valid 100 100 100 

Missing 1 1 1 

P1 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 7 6.9 7.0 7.0 

4.00 65 64.4 65.0 72.0 

5.00 28 27.7 28.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

 

  



P2 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 6 5.9 6.0 6.0 

4.00 58 57.4 58.0 64.0 

5.00 36 35.6 36.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

P3 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 7 6.9 7.0 7.0 

4.00 59 58.4 59.0 66.0 

5.00 34 33.7 34.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

Statistics 

 P5 P6 P7 

N 
Valid 100 100 100 

Missing 1 1 1 

P5 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

2.00 1 1.0 1.0 1.0 

3.00 2 2.0 2.0 3.0 

4.00 66 65.3 66.0 69.0 

5.00 31 30.7 31.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

P6 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 3 3.0 3.0 3.0 

4.00 65 64.4 65.0 68.0 

5.00 32 31.7 32.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

 

  



P7 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 6 5.9 6.0 6.0 

4.00 64 63.4 64.0 70.0 

5.00 30 29.7 30.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

Statistics 

 P9 P10 P11 

N 
Valid 100 100 100 

Missing 1 1 1 

P9 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 8 7.9 8.0 8.0 

4.00 61 60.4 61.0 69.0 

5.00 31 30.7 31.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

P10 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 3 3.0 3.0 3.0 

4.00 62 61.4 62.0 65.0 

5.00 35 34.7 35.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

P11 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 3 3.0 3.0 3.0 

4.00 67 66.3 67.0 70.0 

5.00 30 29.7 30.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

 

  



Statistics 

 P13 P14 P15 

N 
Valid 100 100 100 

Missing 1 1 1 

P13 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 4 4.0 4.0 4.0 

4.00 74 73.3 74.0 78.0 

5.00 22 21.8 22.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

P14 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 6 5.9 6.0 6.0 

4.00 66 65.3 66.0 72.0 

5.00 28 27.7 28.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

P15 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 13 12.9 13.0 13.0 

4.00 44 43.6 44.0 57.0 

5.00 43 42.6 43.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

Statistics 

 P17 P18 P19 

N 
Valid 100 100 100 

Missing 1 1 1 

P17 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 3 3.0 3.0 3.0 

4.00 65 64.4 65.0 68.0 

5.00 32 31.7 32.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

 



P18 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 3 3.0 3.0 3.0 

4.00 72 71.3 72.0 75.0 

5.00 25 24.8 25.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

P19 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

3.00 6 5.9 6.0 6.0 

4.00 64 63.4 64.0 70.0 

5.00 30 29.7 30.0 100.0 

Total 100 99.0 100.0  
Missing System 1 1.0   
Total 101 100.0   

 

 

  



 

 

 

 

 

 

 

LAMPIRAN 5 

Uji Validitas & Uji Reliabilitas Kinerja 

Dan Harapan 

  



Uji Validitas  
Correlations 

 I1 I2 I3 I4 

I1 

Pearson Correlation 1 .505
**
 .297

**
 .739

**
 

Sig. (2-tailed)  .000 .003 .000 

N 100 100 100 100 

I2 

Pearson Correlation .505
**
 1 .603

**
 .872

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

I3 

Pearson Correlation .297
**
 .603

**
 1 .800

**
 

Sig. (2-tailed) .003 .000  .000 

N 100 100 100 100 

I4 

Pearson Correlation .739
**
 .872

**
 .800

**
 1 

Sig. (2-tailed) .000 .000 .000  
N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
Correlations 

 I5 I6 I7 I8 

I5 

Pearson Correlation 1 .478
**
 .447

**
 .815

**
 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

I6 

Pearson Correlation .478
**
 1 .405

**
 .779

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

I7 

Pearson Correlation .447
**
 .405

**
 1 .777

**
 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

I8 

Pearson Correlation .815
**
 .779

**
 .777

**
 1 

Sig. (2-tailed) .000 .000 .000  
N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
Correlations 

 I9 I10 I11 I12 

I9 

Pearson Correlation 1 .450
**
 .395

**
 .792

**
 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

I10 

Pearson Correlation .450
**
 1 .413

**
 .798

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

I11 

Pearson Correlation .395
**
 .413

**
 1 .759

**
 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

I12 

Pearson Correlation .792
**
 .798

**
 .759

**
 1 

Sig. (2-tailed) .000 .000 .000  
N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



Correlations 

 I13 I14 I15 I16 

I13 

Pearson Correlation 1 .610
**
 .382

**
 .768

**
 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

I14 

Pearson Correlation .610
**
 1 .493

**
 .839

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

I15 

Pearson Correlation .382
**
 .493

**
 1 .825

**
 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

I16 

Pearson Correlation .768
**
 .839

**
 .825

**
 1 

Sig. (2-tailed) .000 .000 .000  
N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
Correlations 

 I17 I18 I19 I20 

I17 

Pearson Correlation 1 .453
**
 .329

**
 .748

**
 

Sig. (2-tailed)  .000 .001 .000 

N 100 100 100 100 

I18 

Pearson Correlation .453
**
 1 .506

**
 .817

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

I19 

Pearson Correlation .329
**
 .506

**
 1 .795

**
 

Sig. (2-tailed) .001 .000  .000 

N 100 100 100 100 

I20 

Pearson Correlation .748
**
 .817

**
 .795

**
 1 

Sig. (2-tailed) .000 .000 .000  
N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
Correlations 

 P1 P2 P3 P4 

P1 

Pearson Correlation 1 .494
**
 .291

**
 .735

**
 

Sig. (2-tailed)  .000 .003 .000 

N 100 100 100 100 

P2 

Pearson Correlation .494
**
 1 .597

**
 .873

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

P3 

Pearson Correlation .291
**
 .597

**
 1 .792

**
 

Sig. (2-tailed) .003 .000  .000 

N 100 100 100 100 

P4 

Pearson Correlation .735
**
 .873

**
 .792

**
 1 

Sig. (2-tailed) .000 .000 .000  
N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
Correlations 



 P5 P6 P7 P8 

P5 

Pearson Correlation 1 .504
**
 .451

**
 .826

**
 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

P6 

Pearson Correlation .504
**
 1 .354

**
 .771

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

P7 

Pearson Correlation .451
**
 .354

**
 1 .766

**
 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

P8 

Pearson Correlation .826
**
 .771

**
 .766

**
 1 

Sig. (2-tailed) .000 .000 .000  
N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
Correlations 

 P9 P10 P11 P12 

P9 

Pearson Correlation 1 .479
**
 .333

**
 .790

**
 

Sig. (2-tailed)  .000 .001 .000 

N 100 100 100 100 

P10 

Pearson Correlation .479
**
 1 .463

**
 .820

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

P11 

Pearson Correlation .333
**
 .463

**
 1 .744

**
 

Sig. (2-tailed) .001 .000  .000 

N 100 100 100 100 

P12 

Pearson Correlation .790
**
 .820

**
 .744

**
 1 

Sig. (2-tailed) .000 .000 .000  
N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
Correlations 

 P13 P14 P15 P16 

P13 

Pearson Correlation 1 .623
**
 .355

**
 .764

**
 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

P14 

Pearson Correlation .623
**
 1 .497

**
 .852

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

P15 

Pearson Correlation .355
**
 .497

**
 1 .813

**
 

Sig. (2-tailed) .000 .000  .000 

N 100 100 100 100 

P16 

Pearson Correlation .764
**
 .852

**
 .813

**
 1 

Sig. (2-tailed) .000 .000 .000  
N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 



Correlations 

 P17 P18 P19 P20 

P17 

Pearson Correlation 1 .428
**
 .319

**
 .740

**
 

Sig. (2-tailed)  .000 .001 .000 

N 100 100 100 100 

P18 

Pearson Correlation .428
**
 1 .518

**
 .815

**
 

Sig. (2-tailed) .000  .000 .000 

N 100 100 100 100 

P19 

Pearson Correlation .319
**
 .518

**
 1 .796

**
 

Sig. (2-tailed) .001 .000  .000 

N 100 100 100 100 

P20 

Pearson Correlation .740
**
 .815

**
 .796

**
 1 

Sig. (2-tailed) .000 .000 .000  
N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

Uji Reliabilitas 

Importance 
Case Processing Summary 

 N % 

Cases 

Valid 100 99.0 

Excluded
a
 1 1.0 

Total 101 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.724 3 

Case Processing Summary 

 N % 

Cases 

Valid 100 99.0 

Excluded
a
 1 1.0 

Total 101 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.705 3 

Case Processing Summary 

 N % 

Cases 

Valid 100 99.0 

Excluded
a
 1 1.0 

Total 101 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 



 
Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.684 3 

Case Processing Summary 

 N % 

Cases 

Valid 100 99.0 

Excluded
a
 1 1.0 

Total 101 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.722 3 

Case Processing Summary 

 N % 

Cases 

Valid 100 99.0 

Excluded
a
 1 1.0 

Total 101 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.689 3 

Performance  
Case Processing Summary 

 N % 

Cases 

Valid 100 99.0 

Excluded
a
 1 1.0 

Total 101 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.720 3 

Case Processing Summary 

 N % 

Cases 

Valid 100 99.0 

Excluded
a
 1 1.0 

Total 101 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 



Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.699 3 

Case Processing Summary 

 N % 

Cases 

Valid 100 99.0 

Excluded
a
 1 1.0 

Total 101 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.687 3 

Case Processing Summary 

 N % 

Cases 

Valid 100 99.0 

Excluded
a
 1 1.0 

Total 101 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.723 3 

Case Processing Summary 

 N % 

Cases 

Valid 100 99.0 

Excluded
a
 1 1.0 

Total 101 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

Reliability Statistics 

Cronbach's 
Alpha 

N of Items 

.682 3 

 

 

 

 

 

  



LAMPIRAN 6 

Diagram Kartesius 
 

 
No Indikator 

Importanece 

Indikator 

Performance 

Importanece Performance 

1 I1 P1 4.17 4.21 

2 I2 P2 4.28 4.3 

3 I3 P3 4.22 4.27 

4 I4 P4 4.25 4.27 

5 I5 P5 4.25 4.29 

6 I6 P6 4.22 4.24 

7 I7 P7 4.19 4.23 

8 I8 P8 4.36 4.32 

9 I9 P9 4.27 4.27 

10 I10 P10 4.18 4.18 

11 I11 P11 4.2 4.22 

12 I12 P12 4.23 4.3 

13 I13 P13 4.27 4.29 

14 I14 P14 4.22 4.22 

15 I15 P15 4.25 4.24 

Rata-Rata  4.237333 4.256667 

Total 63.56 63.85 

Sumber : Data Primer Yang Diolah 2019 



 

 

 

 

 

 

 

LAMPIRAN 7 

Tabel r Product Moment 
  



Tabel r product Moment (Sig = 0,05) 

df r df r df r df r 

1 0.9969 26 0.3739 51 0.2706 76 0.2227 

2 0.9500 27 0.3673 52 0.2681 77 0.2213 

3 0.8783 28 0.3610 53 0.2656 78 0.2199 

4 0.8114 29 0.3550 54 0.2632 79 0.2165 

5 0.7545 30 0.3494 55 0.2609 80 0.2162 

6 0.7067 31 0.3440 56 0.2586 81 0.2159 

7 0.6664 32 0.3388 57 0.2564 82 0.2146 

8 0.6319 33 0.3388 58 0.2542 83 0.2133 

9 0.6021 34 0.3291 59 0.2521 84 0.2120 

10 0.5760 35 0.3246 60 0.2500 85 0.2108 

11 0.5529 36 0.3202 61 0.2480 86 0.2096 

12 0.5324 37 0.3160 62 0.2461 87 0.2084 

13 0.5140 38 0.3120 63 0.2441 88 0.2072 

14 0.4973 39 0.3081 64 0.2423 89 0.2061 

15 0.4821 40 0.3044 65 0.2404 90 0.2050 

16 0.4683 41 0.3008 66 0.2387 91 0.2039 

17 0.4555 42 0.2973 67 0.2369 92 0.2028 

18 0.4438 43 0.2940 68 0.2352 93 0.2017 

19 0.4329 44 0.2907 69 0.2335 94 0.2006 

20 0.4227 45 0.2876 70 0.2319 95 0.1996 

21 0.4132 46 0.2845 71 0.2303 96 0.1986 

22 0.4044 47 0.2816 72 0.2287 97 0.1975 

23 0.3961 48 0.2787 73 0.2272 98 0.1966 

24 0.3882 49 0.2759 74 0.2257 99 0.1956 

25 0.3809 50 0.2732 75 0.2242 100 0.1946 

Sumber: Data primer yang diolah 2019 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

LAMPIRAN 8 

Dokumentasi Penelitian 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 


