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Lampiran 1 Kuseioner 
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Lampiran 2 Rekapitulasi Kuisioner 

NO 
Emphaty (empati) 

E 
Persuasion (persuasi) 

P 
Impact (Dampak) 

I 
Communication (komunikasi) 

C 
1 2 3 4 1 2 3 4 1 2 3 4 1 2 3 4 

1 3 4 4 5 16 4 3 4 5 16 5 5 5 4 19 4 4 4 4 16 

2 4 3 5 4 16 2 4 4 4 14 5 5 5 3 18 4 3 3 4 14 

3 5 5 4 2 16 4 3 3 4 14 4 4 4 3 15 4 5 4 4 17 

4 4 5 5 4 18 3 3 3 4 13 4 4 4 4 16 5 4 4 5 18 

5 4 5 5 4 18 5 4 4 4 17 3 3 5 3 14 4 3 4 4 15 

6 4 4 4 4 16 3 3 4 3 13 2 5 4 3 14 4 4 4 5 17 

7 4 5 4 4 17 3 5 4 3 15 3 4 3 4 14 4 5 4 4 17 

8 4 4 4 4 16 4 4 4 4 16 4 4 3 4 15 2 5 4 4 15 

9 4 3 5 5 17 4 4 4 4 16 5 4 4 5 18 2 5 4 4 15 

10 3 3 3 2 11 4 5 5 4 18 5 4 4 4 17 2 5 4 5 16 

11 4 3 4 3 14 4 4 3 4 15 5 4 4 4 17 4 5 4 4 17 

12 5 4 4 4 17 4 4 4 4 16 5 2 4 1 12 4 3 4 4 15 

13 3 2 1 2 8 3 2 3 3 11 3 2 1 1 7 1 2 3 3 9 

14 5 4 4 5 18 4 4 4 4 16 4 4 4 4 16 4 3 3 3 13 

15 2 2 3 1 8 1 2 3 3 9 1 4 4 3 12 2 3 4 2 11 

16 4 2 4 5 15 4 5 4 4 17 4 4 4 4 16 4 1 5 3 13 

17 4 4 5 4 17 3 5 4 3 15 3 4 4 3 14 4 3 4 4 15 

18 4 5 4 5 18 4 4 4 5 17 5 3 4 5 17 4 4 5 5 18 

19 4 5 4 4 17 2 4 5 3 14 5 4 4 3 16 4 5 5 3 17 

20 3 4 4 5 16 4 4 4 2 14 5 5 5 4 19 4 5 5 5 19 

21 4 3 3 4 14 4 4 5 4 17 4 5 4 5 18 4 5 5 5 19 

22 4 3 3 4 14 4 4 4 2 14 3 4 4 4 15 5 4 5 5 19 

23 4 3 5 3 15 4 2 4 5 15 4 3 4 2 13 4 2 5 5 16 

24 2 2 5 4 13 4 4 1 3 12 5 5 3 4 17 3 1 1 4 9 

25 4 5 2 4 15 4 4 3 3 14 5 4 5 4 18 3 3 1 5 12 

26 4 5 4 4 17 4 4 5 5 18 4 4 4 4 16 4 3 4 4 15 

27 4 5 4 4 17 4 4 2 3 13 3 4 4 4 15 3 5 4 4 16 

28 4 4 4 4 16 4 4 2 3 13 5 3 5 5 18 2 5 4 5 16 

29 4 3 3 4 14 4 4 5 4 17 5 4 4 4 17 5 5 5 4 19 

30 4 3 4 4 15 2 5 4 3 14 4 4 4 4 16 5 5 2 3 15 

31 4 5 4 5 18 4 4 4 4 16 4 3 3 4 14 4 4 4 4 16 

32 5 4 4 5 18 2 5 4 4 15 4 5 4 4 17 4 2 4 5 15 

33 4 4 4 5 17 5 4 4 4 17 4 4 4 5 17 3 5 4 4 16 

34 5 5 4 4 18 5 2 4 4 15 4 4 5 5 18 4 2 4 5 15 

35 5 4 4 5 18 4 5 4 4 17 5 4 5 4 18 4 5 4 5 18 

36 5 5 5 4 19 4 4 4 4 16 5 5 5 5 20 4 5 4 4 17 

37 2 4 3 4 13 4 4 4 4 16 5 5 5 4 19 4 5 4 4 17 

38 5 5 5 4 19 4 5 4 4 17 4 5 5 5 19 4 4 4 5 17 

39 4 3 3 4 14 4 4 4 4 16 4 3 3 3 13 5 4 5 4 18 

40 5 5 5 3 18 4 5 4 4 17 3 5 5 5 18 5 4 4 5 18 
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41 4 4 4 4 16 5 4 5 5 19 5 3 3 2 13 5 5 5 4 19 

42 4 5 4 4 17 3 4 4 4 15 5 4 4 4 17 5 3 4 4 16 

43 4 5 4 3 16 5 4 4 5 18 5 5 5 4 19 5 5 5 4 19 

44 5 5 4 3 17 3 4 5 3 15 5 4 4 4 17 3 3 3 4 13 

45 4 5 4 4 17 5 3 4 5 17 4 4 4 3 15 5 5 5 3 18 

46 5 4 3 4 16 3 4 5 3 15 4 4 4 5 17 3 3 5 4 15 

47 4 4 4 4 16 4 4 5 2 15 5 5 5 4 19 4 4 4 4 16 

48 4 4 4 3 15 4 4 5 3 16 4 4 4 3 15 5 4 4 4 17 

49 5 4 5 4 18 4 4 5 2 15 5 4 4 3 16 4 4 4 4 16 

50 5 5 4 4 18 3 4 5 3 15 4 2 2 4 12 4 3 3 4 14 

51 5 5 5 4 19 4 4 5 4 17 5 4 4 3 16 4 4 5 4 17 

52 4 5 4 4 17 4 5 4 4 17 5 3 3 2 13 5 5 4 5 19 

53 4 5 3 4 16 4 4 4 4 16 4 5 5 4 18 4 5 2 4 15 

54 4 5 3 4 16 4 5 5 4 18 5 4 4 2 15 4 5 3 5 17 

55 3 3 3 5 14 4 4 4 4 16 4 4 4 4 16 2 5 4 4 15 

56 4 3 5 3 15 3 4 5 4 16 5 4 5 5 19 4 3 3 4 14 

57 5 5 5 4 19 3 4 5 3 15 4 4 4 5 17 3 3 3 4 13 

58 4 4 5 4 17 4 4 4 4 16 4 3 4 4 15 5 4 4 4 17 

59 5 5 5 5 20 4 5 5 2 16 3 4 5 4 16 4 4 3 5 16 

60 2 2 3 3 10 3 3 4 4 14 5 4 5 5 19 5 3 4 3 15 

61 4 4 4 4 16 3 4 4 4 15 5 4 4 5 18 4 4 4 4 16 

62 5 4 5 4 18 5 4 5 4 18 5 4 4 5 18 4 4 5 5 18 

63 4 4 5 5 18 4 4 4 4 16 5 3 4 4 16 4 4 4 2 14 

64 4 3 5 5 17 3 4 4 3 14 4 3 2 4 13 4 3 4 4 15 

65 3 4 5 5 17 4 3 4 4 15 4 4 4 4 16 4 4 4 5 17 

66 4 3 5 5 17 4 4 4 4 16 5 4 4 5 18 4 4 4 4 16 

67 4 4 5 4 17 5 4 5 4 18 5 4 4 5 18 4 4 5 5 18 

68 4 4 4 5 17 4 4 4 4 16 3 3 4 4 14 4 4 4 4 16 

69 4 5 5 4 18 4 4 4 4 16 3 4 4 4 15 4 4 3 4 15 

70 4 4 5 5 18 4 3 4 5 16 4 5 4 4 17 4 4 4 4 16 

71 4 5 5 2 16 4 4 4 4 16 1 4 4 5 14 4 5 5 4 18 

72 5 5 3 2 15 5 5 5 4 19 1 4 3 5 13 4 4 5 5 18 

73 4 4 5 4 17 3 3 3 4 13 2 5 4 5 16 4 4 5 5 18 

74 4 5 4 5 18 3 5 4 4 16 3 4 5 4 16 4 4 5 4 17 

75 4 2 5 4 15 4 5 5 5 19 1 4 5 4 14 4 4 4 5 17 

76 4 2 4 4 14 4 4 2 4 14 5 4 4 4 17 5 4 5 4 18 

77 5 4 5 4 18 4 4 5 2 15 5 2 3 4 14 4 4 4 5 17 

78 4 4 4 4 16 5 5 5 3 18 5 4 4 3 16 4 4 4 4 16 

79 4 5 4 4 17 3 2 3 4 12 4 4 3 4 15 4 3 4 4 15 

80 3 3 4 4 14 4 4 4 5 17 5 4 4 5 18 4 5 5 4 18 

81 4 4 4 3 15 4 5 4 4 17 5 4 4 4 17 4 4 4 4 16 

82 3 4 4 4 15 4 5 5 4 18 5 5 4 5 19 4 4 5 5 18 

83 4 4 4 4 16 4 4 4 3 15 4 4 4 4 16 4 4 4 4 16 

84 4 4 4 3 15 4 4 3 4 15 4 3 4 4 15 4 4 3 4 15 
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85 5 5 5 5 20 4 4 5 5 18 5 5 5 5 20 5 5 5 5 20 

86 4 4 4 4 16 5 4 4 4 17 5 4 5 5 19 4 4 4 4 16 

87 4 4 4 4 16 4 5 4 5 18 4 4 4 5 17 4 4 5 5 18 

88 4 4 4 4 16 4 4 4 4 16 4 3 4 4 15 4 4 4 4 16 

89 4 4 4 4 16 4 5 4 4 17 3 4 5 4 16 4 4 3 4 15 

90 3 3 4 4 14 4 4 4 5 17 5 4 4 4 17 4 4 4 4 16 

91 4 4 4 2 14 3 5 4 4 16 5 5 4 5 19 4 5 4 4 17 

92 2 2 3 2 9 5 5 5 4 19 5 4 4 3 16 4 4 5 5 18 

93 4 4 4 2 14 4 5 4 4 17 5 4 3 4 16 4 4 4 3 15 

94 4 4 4 2 14 3 5 4 3 15 4 4 3 4 15 4 3 4 4 15 

95 4 4 5 5 18 4 3 4 4 15 4 4 4 4 16 4 4 4 5 17 

96 4 4 5 4 17 4 4 4 4 16 4 5 4 5 18 4 4 5 4 17 

97 4 4 4 4 16 5 4 5 4 18 4 4 5 4 17 3 4 5 5 17 

98 5 4 3 3 15 2 2 3 3 10 2 3 4 5 14 1 2 3 4 10 

99 4 4 4 4 16 3 5 4 4 16 3 4 3 4 14 4 4 5 4 17 

100 4 3 3 4 14 4 3 5 5 17 4 4 4 4 16 4 4 4 5 17 

101 4 4 4 3 15 1 1 1 5 8 4 4 5 4 17 4 5 4 4 17 

102 4 3 4 5 16 3 5 5 4 17 4 4 4 4 16 4 5 5 5 19 

103 4 4 3 5 16 4 1 5 4 14 4 4 4 5 17 4 5 4 4 17 

104 4 4 2 5 15 3 5 4 3 15 4 4 4 5 17 4 5 3 4 16 

105 3 3 4 5 15 4 5 4 1 14 2 4 4 3 13 4 4 3 3 14 

106 4 4 4 5 17 4 3 4 5 16 3 4 4 5 16 5 5 4 4 18 

107 4 4 4 4 16 4 5 5 4 18 5 4 4 4 17 4 4 5 5 18 

108 4 4 4 5 17 3 5 4 5 17 4 5 4 5 18 4 5 4 4 17 

109 4 4 4 5 17 4 3 4 4 15 4 4 4 3 15 4 5 3 4 16 

110 5 4 4 4 17 4 5 4 5 18 4 4 4 4 16 3 4 4 4 15 

111 4 4 3 5 16 3 1 4 4 12 2 4 4 5 15 4 5 3 4 16 

112 4 4 4 5 17 4 3 4 5 16 4 4 5 3 16 3 4 4 4 15 

113 4 4 2 5 15 4 5 4 4 17 5 4 5 5 19 3 5 4 4 16 

114 4 2 4 5 15 5 5 5 4 19 4 4 4 5 17 3 4 5 5 17 

115 4 4 4 4 16 4 4 5 1 14 4 3 4 4 15 4 4 4 4 16 

116 4 3 3 3 13 5 5 4 2 16 3 3 4 2 12 4 5 5 5 19 

117 4 4 4 5 17 4 5 5 2 16 5 4 5 4 18 3 4 4 4 15 

118 4 4 4 3 15 4 5 5 5 19 4 4 4 4 16 4 4 4 4 16 

119 2 1 2 3 8 3 5 5 1 14 4 4 3 5 16 5 2 4 1 12 

120 4 3 4 4 15 4 5 5 1 15 4 4 4 4 16 4 4 4 4 16 

121 4 4 4 3 15 3 5 3 3 14 3 3 2 2 10 3 3 2 1 9 

122 4 1 4 5 14 4 5 4 4 17 4 5 4 4 17 4 4 4 4 16 

123 3 3 3 1 10 3 3 4 4 14 3 4 3 3 13 2 3 4 4 13 

124 5 5 4 4 18 4 4 4 5 17 3 3 5 4 15 4 4 4 4 16 

125 4 5 4 3 16 4 5 4 3 16 4 4 4 4 16 5 4 5 5 19 

126 4 4 4 5 17 4 5 4 4 17 4 4 4 4 16 5 4 4 4 17 

127 1 3 3 2 9 2 2 3 3 10 3 2 1 1 7 2 3 2 1 8 

128 5 4 4 5 18 5 5 5 4 19 4 4 4 4 16 4 5 4 5 18 
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Lampiran 3 Jawaban Responden 

 

E1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 1 .8 .8 .8 

Tidak Setuju 6 4.7 4.7 5.5 

Netral 11 8.6 8.6 14.1 

Setuju 86 67.2 67.2 81.3 

Sangat Setuju 24 18.8 18.8 100.0 

Total 128 100.0 100.0  

 

E2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 1.6 1.6 1.6 

Tidak Setuju 9 7.0 7.0 8.6 

Netral 23 18.0 18.0 26.6 

Setuju 61 47.7 47.7 74.2 

Sangat Setuju 33 25.8 25.8 100.0 

Total 128 100.0 100.0  

 

E3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 1 .8 .8 .8 

Tidak Setuju 4 3.1 3.1 3.9 

Netral 21 16.4 16.4 20.3 

Setuju 71 55.5 55.5 75.8 

Sangat Setuju 31 24.2 24.2 100.0 

Total 128 100.0 100.0  
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E4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 1.6 1.6 1.6 

Tidak Setuju 10 7.8 7.8 9.4 

Netral 17 13.3 13.3 22.7 

Setuju 63 49.2 49.2 71.9 

Sangat Setuju 36 28.1 28.1 100.0 

Total 128 100.0 100.0  

 

P1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 1.6 1.6 1.6 

Tidak Setuju 6 4.7 4.7 6.3 

Netral 27 21.1 21.1 27.3 

Setuju 77 60.2 60.2 87.5 

Sangat Setuju 16 12.5 12.5 100.0 

Total 128 100.0 100.0  

 

P2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 3 2.3 2.3 2.3 

Tidak Setuju 7 5.5 5.5 7.8 

Netral 15 11.7 11.7 19.5 

Setuju 60 46.9 46.9 66.4 

Sangat Setuju 43 33.6 33.6 100.0 

Total 128 100.0 100.0  
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P3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 1.6 1.6 1.6 

Tidak Setuju 3 2.3 2.3 3.9 

Netral 12 9.4 9.4 13.3 

Setuju 73 57.0 57.0 70.3 

Sangat Setuju 38 29.7 29.7 100.0 

Total 128 100.0 100.0  

 

P4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 4 3.1 3.1 3.1 

Tidak Setuju 8 6.3 6.3 9.4 

Netral 25 19.5 19.5 28.9 

Setuju 70 54.7 54.7 83.6 

Sangat Setuju 21 16.4 16.4 100.0 

Total 128 100.0 100.0  

 

I1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 4 3.1 3.1 3.1 

Tidak Setuju 5 3.9 3.9 7.0 

Netral 19 14.8 14.8 21.9 

Setuju 53 41.4 41.4 63.3 

Sangat Setuju 47 36.7 36.7 100.0 

Total 128 100.0 100.0  
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I2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Tidak Setuju 5 3.9 3.9 3.9 

Netral 19 14.8 14.8 18.8 

Setuju 82 64.1 64.1 82.8 

Sangat Setuju 22 17.2 17.2 100.0 

Total 128 100.0 100.0  

 

I3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 1.6 1.6 1.6 

Tidak Setuju 3 2.3 2.3 3.9 

Netral 15 11.7 11.7 15.6 

Setuju 79 61.7 61.7 77.3 

Sangat Setuju 29 22.7 22.7 100.0 

Total 128 100.0 100.0  

 

I4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 3 2.3 2.3 2.3 

Tidak Setuju 6 4.7 4.7 7.0 

Netral 18 14.1 14.1 21.1 

Setuju 65 50.8 50.8 71.9 

Sangat Setuju 36 28.1 28.1 100.0 

Total 128 100.0 100.0  
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C1 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 1.6 1.6 1.6 

Tidak Setuju 8 6.3 6.3 7.8 

Netral 14 10.9 10.9 18.8 

Setuju 84 65.6 65.6 84.4 

Sangat Setuju 20 15.6 15.6 100.0 

Total 128 100.0 100.0  

 

C2 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 1.6 1.6 1.6 

Tidak Setuju 6 4.7 4.7 6.3 

Netral 21 16.4 16.4 22.7 

Setuju 60 46.9 46.9 69.5 

Sangat Setuju 39 30.5 30.5 100.0 

Total 128 100.0 100.0  

 

C3 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 2 1.6 1.6 1.6 

Tidak Setuju 4 3.1 3.1 4.7 

Netral 17 13.3 13.3 18.0 

Setuju 71 55.5 55.5 73.4 

Sangat Setuju 34 26.6 26.6 100.0 

Total 128 100.0 100.0  

 

 



68 
 

 

C4 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 3 2.3 2.3 2.3 

Tidak Setuju 2 1.6 1.6 3.9 

Netral 9 7.0 7.0 10.9 

Setuju 76 59.4 59.4 70.3 

Sangat Setuju 38 29.7 29.7 100.0 

Total 128 100.0 100.0  
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Lampiran 4 Uji Instrumen 

a. Uji Validitas 

Correlations 

 E1 E2 E3 E4 EMPATHY 

E1 Pearson Correlation 1 .533** .345** .241** .753** 

Sig. (2-tailed)  .000 .000 .006 .000 

N 128 128 128 128 128 

E2 Pearson Correlation .533** 1 .261** .103 .707** 

Sig. (2-tailed) .000  .003 .249 .000 

N 128 128 128 128 128 

E3 Pearson Correlation .345** .261** 1 .238** .655** 

Sig. (2-tailed) .000 .003  .007 .000 

N 128 128 128 128 128 

E4 Pearson Correlation .241** .103 .238** 1 .609** 

Sig. (2-tailed) .006 .249 .007  .000 

N 128 128 128 128 128 

EMPATHY Pearson Correlation .753** .707** .655** .609** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 128 128 128 128 128 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 

 P1 P2 P3 P4 PERSUASION 

P1 Pearson Correlation 1 .257** .308** .162 .703** 

Sig. (2-tailed)  .003 .000 .068 .000 

N 128 128 128 128 128 

P2 Pearson Correlation .257** 1 .345** -.171 .624** 

Sig. (2-tailed) .003  .000 .053 .000 

N 128 128 128 128 128 

P3 Pearson Correlation .308** .345** 1 -.071 .639** 

Sig. (2-tailed) .000 .000  .424 .000 

N 128 128 128 128 128 

P4 Pearson Correlation .162 -.171 -.071 1 .408** 

Sig. (2-tailed) .068 .053 .424  .000 

N 128 128 128 128 128 

PERSUASION Pearson Correlation .703** .624** .639** .408** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 128 128 128 128 128 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 

 I1 I2 I3 I4 IMPACT 

I1 Pearson Correlation 1 .097 .168 .063 .555** 

Sig. (2-tailed)  .276 .059 .479 .000 

N 128 128 128 128 128 

I2 Pearson Correlation .097 1 .494** .437** .703** 

Sig. (2-tailed) .276  .000 .000 .000 

N 128 128 128 128 128 

I3 Pearson Correlation .168 .494** 1 .375** .725** 

Sig. (2-tailed) .059 .000  .000 .000 

N 128 128 128 128 128 

I4 Pearson Correlation .063 .437** .375** 1 .702** 

Sig. (2-tailed) .479 .000 .000  .000 

N 128 128 128 128 128 

IMPACT Pearson Correlation .555** .703** .725** .702** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 128 128 128 128 128 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 

 C1 C2 C3 C4 

COMMUNICAT

ION 

C1 Pearson Correlation 1 .186* .292** .136 .605** 

Sig. (2-tailed)  .036 .001 .126 .000 

N 128 128 128 128 128 

C2 Pearson Correlation .186* 1 .258** .244** .666** 

Sig. (2-tailed) .036  .003 .006 .000 

N 128 128 128 128 128 

C3 Pearson Correlation .292** .258** 1 .335** .712** 

Sig. (2-tailed) .001 .003  .000 .000 

N 128 128 128 128 128 

C4 Pearson Correlation .136 .244** .335** 1 .641** 

Sig. (2-tailed) .126 .006 .000  .000 

N 128 128 128 128 128 

COMMUNICATION Pearson Correlation .605** .666** .712** .641** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 128 128 128 128 128 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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b. Uji Reliabiltas 

EMPATY 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.766 5 

 

 
PERSUASION 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.710 5 

 

 
IMPACT 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.757 5 

 

 
COMMUNICATION 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.727 5 
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LAMPIRAN 6 Rtabel 

N The Level of Significance N The Level of Significance 

5% 1% 5% 1% 

3 0.997 0.999 38 0.320 0.413 

4 0.950 0.990 39 0.316 0.408 

5 0.878 0.959 40 0.312 0.403 

6 0.811 0.917 41 0.308 0.398 

7 0.754 0.874 42 0.304 0.393 

8 0.707 0.834 43 0.301 0.389 

9 0.666 0.798 44 0.297 0.384 

10 0.632 0.765 45 0.294 0.380 

11 0.602 0.735 46 0.291 0.376 

12 0.576 0.708 47 0.288 0.372 

13 0.553 0.684 48 0.284 0.368 

14 0.532 0.661 49 0.281 0.364 

15 0.514 0.641 50 0.279 0.361 

16 0.497 0.623 55 0.266 0.345 

17 0.482 0.606 60 0.254 0.330 

18 0.468 0.590 65 0.244 0.317 

19 0.456 0.575 70 0.235 0.306 

20 0.444 0.561 75 0.227 0.296 

21 0.433 0.549 80 0.220 0.286 

22 0.432 0.537 85 0.213 0.278 

23 0.413 0.526 90 0.207 0.267 

24 0.404 0.515 95 0.202 0.263 

25 0.396 0.505 100 0.195 0.256 

26 0.388 0.496 125 0.176 0.230 

27 0.381 0.487 150 0.159 0.210 

28 0.374 0.478 175 0.148 0.194 

29 0.367 0.470 200 0.138 0.181 

30 0.361 0.463 300 0.113 0.148 

31 0.355 0.456 400 0.098 0.128 

32 0.349 0.449 500 0.088 0.115 

33 0.344 0.442 600 0.080 0.105 

34 0.339 0.436 700 0.074 0.097 

35 0.334 0.430 800 0.070 0.091 

36 0.329 0.424 900 0.065 0.086 

37 0.325 0.418 1000 0.062 0.081 
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Lampiran 7 Iklan Traveloka Di Media Sosial 
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Lampiran 8 Hasil Responden 
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Lampiran 9 Dokumentasi 

 

 


