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KUESIONER PENELITIAN

Analisis Penerimaan Aplikasi Taksi Online (Go-Car) di
kabupaten Jember

Dengan hormat,
Bersama ini saya selaku peneliti, mohon kesediaan anda untuk dapat membantu

mengisi kuesioner yang telah disiapkan dengan maksud:

“Membantu pengumpulan data dalam rangka Analisis Penerimaan Aplikasi Taksi
Online (Go-Car).”

Tidak ada jawaban yang benar maupun salah. Semua jawaban yang dituangkan
dalam kuesioner ini sepenuhnya persepsi anda dalam sebagai pengguna Aplikasi
Taksi Online (Go-Car). Anda diharapkan untuk menjawab pertanyaan /
pernyataan yang diberikan dalam kuesioner ini seakurat mungkin. Jawaban
tersebut tentunya didasarkan pada pengalaman anda. Kerahasiaan jawaban anda

akan dijamin sepenuhnya hanya untuk kebutuhan penelitian.

1. IDENTITAS RESPONDEN

Nama PP PR P
Jenis Kelamin :  Laki-laki / Perempuan

Usia/Umur (Contoh : 17) & oo

Asal Kota

[ Kota Jember [] Luar Kota Jember

Pekerjaan

DPeIajar |:| PNS D Wiraswasta

[J™Mahaswa [[] Karyawan  [] Belum Bekerja



2. PANDUAN PENGISIAN

Untuk menjawab pertanyaan / pernyataan dalam kuesioner ini, anda cukup

memberikan tanda (v') pada kolom pilihan jawaban yang dimaksud. Berikut

penjelasan tentang pilihan jawaban tersebut:

Sangat Setuju (SS)

Setuju (S)

Netral (N)

Tidak Setuju (TS)

Sangat Tidak Setuju (STS)

Variabel Pertanyaan SS TS | STS
Ketika pengguna mempunyai masalah
dengan aplikasi, pihak penyedia
aplikasi siap membantu memberikan

Reliability solusi.

(Keandalan) Aplikasi taksi online (Go-Car)
memiliki stabilitas dan kehandalan
dalam melayani konsumen.

Aplikasi taksi online (Go-Car) mudah
di update ketika terjadi pembaruan.
Aplikasi taksi online (Go-Car) selalu

Flexibility | melakukan penambahan fitur yang

(Keluwesan) | tepat dalam aplikasi.

Aplikasi (Go-Car) dapat dengan mudah
mengikuti perkembangan teknologi dan
permintaan konsumen dalam
pelayanannya.
Aplikasi (Go-Car) menyediakan
fasilitas login password yang terjamin

_ keamanannya sehingga tidak mudah di

Ksecu”ty hack atau dibajak.

(Keamanan) Jarang sekali terjadi kerusakan maupun
kehilangan data dalam transaksi pada
aplikasi taksi online (Go-Car).

Easetouse | Aplikasi taksi online (Go-Car)

(Kemudahan | Memiliki keunggulan teknologi yang

Penggunaan) | mudah dalam menggunakannya.




Fitur yang ditampilkan dalam aplikasi
taksi online (Go-Car) menampilkan
informasi dengan sangat jelas dan
mudah dimengerti.

Bahasa yang digunakan pada aplikasi
(Go-Car) mudah di mengerti.

Aplikasi (Go-Car) sangat menjaga
kerahasiaan dari akun yang terdaftar
sehingga memberikan jaminan

Privacy kenyamanan pada saat transaksi.

(Pribadi) Aplikasi taksi online (Go-Car) dapat
merekam semua penggunaan aplikasi
oleh operator dengan baik saat
melakukan transaksi secara rahasia
Aplikasi taksi online (Go-Car)
memiliki aksebilitas jaringan yang
sangat luas sehingga mudah untuk di

Accesbility | gunakan.

(Aksesibilitas) | Kecepatan transaksi aplikasi taksi
online (Go-Car) terhadap akses dalam
pembayaran transaksi pengguna sangat
baik.

Pertanyaan SS TS | STS

Penerimaan | Sangat puas terhadap adanya aplikasi

Aplikasi Go-Car yang membantu sarana

Taksi Online | transportasi online.

Minat Pelanggan bersedia merekomendasikan

Merekomend o8 S

asikan aplikasi taksi online Go-Car yang

Aplikasi

terpercaya.
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JAWABAN RESPONDEN

Penerimaan

Aplikasi

Y2

Y1l

Accesbility

Aa2

Aal

Privacy

Pp2

Ppl

Ease to use

Ek3

Ek2

Ekl

Security

Sk1

Sk2

Flexibility

Fk3

Fk2

Fk1

Reliability

RKk1

Rk2













Lampiran 4
Uji Validitas

Correlations

reliabili | reliabili | flexibili | flexibili | flexibili ) | easyto | easyto | easyto ) ) accesbil | accesbil
security | security privacy | privacy ) ) SumX
ty ty ty ty ty use use use ity ity
reliability ~ Pearson
Correlatio 1 624" 220" ,180 173 ,080 ,083 ,034 ,169 ,030 ,135 ,119 142 2227 421
n
Sig. (2-
) ,000 ,028 074 ,084 430 413 136 ,094 ,768 ,181 238 ,159 ,027 ,000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
reliability ~ Pearson
Correlatio | ,624™ 1| ,265™| ,259"| ,303™ 157 ,379™ ,229" ,181 ,093 ,202" ,149 ,138 168 557"
n
Sig. (2-
) ,000 ,008 ,009 ,002 ,119 ,000 ,022 ,072 ,357 ,044 ,138 ,170 ,095 ,000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
flexibility ~Pearson
Correlatio 220" ,265™ 1| 416™| 4227 383" 272" ,082 ,063 069 ,302™ 058 ,374™| ,334™| ,564™
n
Sig. (2-
,028 ,008 ,000 ,000 ,000 ,006 A17 ,537 ,496 ,002 ,569 ,000 ,001 ,000

tailed)




N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
flexibility  Pearson
Correlatio ,180( ,259™| ,416™ 1| ,399"| ,355™| ,385™ ,063 ,190 ,125 ,256" ,055| 442" 267| ,588™
n
Sig. (2-
,074 ,009 ,000 ,000 ,000 ,000 ,533 ,058 214 ,010 ,588 ,000 ,007 ,000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
flexibility ~Pearson
Correlatio 1731 3037 4227 ,399™ 1 ,329™| ,311™ 215" 132 ,199" ,229% ,140 ,243" 2437 602"
n
Sig. (2-
) ,084 ,002 ,000 ,000 ,001 ,002 ,032 ,191 ,047 ,022 ,164 ,015 ,015 ,000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
security Pearson
Correlatio ,080 ,157| ,383"| ,355™| ,329™ 1] 481" ,194 ,173 115|347 1221 ,295™ 220" ,566™
n
Sig. (2-
) 430 ,119 ,000 ,000 ,001 ,000 ,054 ,085 ,254 ,000 ,225 ,003 ,028 ,000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
security Pearson
Correlatio 083 ,379™| ,272"| 385" ,311™| ,481" 1 ,184 172 127 ,319™ 2477 284" ,063| 582"
n
Sig. (2-
413 ,000 ,006 ,000 ,002 ,000 ,067 ,087 ,207 ,001 ,013 ,004 ,534 ,000

tailed)




N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
easy to use Pearson
Correlatio ,034 229" ,082 ,063 215" ,194 ,184 1 2077|297 ,253" 2117 ,073 ,070| ,405™
n
Sig. (2-
,736 ,022 417 ,533 ,032 ,054 ,067 ,038 ,003 ,011 ,035 4T3 491 ,000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
easy to use Pearson
Correlatio ,169 ,181 ,063 ,190 ,132 ,173 172 ,207" 1] ,304™ ,198" 302" 240" ,296™| 487"
n
Sig. (2-
,094 ,072 ,537 ,058 191 ,085 ,087 ,038 ,002 ,048 ,002 ,016 ,003 ,000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
easy to use Pearson
Correlatio ,030 ,093 ,069 ,125 ,199” ,115 127 2977|304 1] 340" ,269™ 177 240" 475"
n
Sig. (2-
) ,768 ,357 ,496 ,214 ,047 ,254 ,207 ,003 ,002 ,001 ,007 ,077 ,016 ,000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
privacy Pearson
Correlatio ,135 2027 ,302™ ,256" 229" 347 ,319™ ,253" ,108"|  ,340™ 1] 378" ,373™| ,266™| ,614™
n
Sig. (2-
,181 ,044 ,002 ,010 ,022 ,000 ,001 011 ,048 ,001 ,000 ,000 ,008 ,000

tailed)




N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
privacy Pearson
Correlatio ,119 ,149 ,058 ,055 ,140 ,122 247" 211,302 269" ,378™ 1 ,064 146 445
n
Sig. (2-
,238 ,138 ,569 ,588 ,164 ,225 ,013 ,035 ,002 ,007 ,000 ,529 ,148 ,000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
acceshility Pearson
Correlatio ,142 138 3747 4427 243" ,295™| 284 ,073 ,240" A77| 3737 ,064 1| 503" ,576™
n
Sig. (2-
) ,159 ,170 ,000 ,000 ,015 ,003 ,004 AT3 ,016 ,077 ,000 ,529 ,000 ,000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
accesbility Pearson
Correlatio 222" 168 334" 267" 243" ,220" ,063 070 ,296™ 240" ,266™ 146 503" 1| ,545™
n
Sig. (2-
) ,027 ,095 ,001 ,007 ,015 ,028 534 491 ,003 ,016 ,008 ,148 ,000 ,000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
SumX Pearson
Correlatio | ,421™| ,557™"| ,564™| ,588™| ,602"| ,566™| ,582™| ,405™| ,487™| 475" ,614™| ,445™| 576" | ,545™ 1

n




Sig. (2-

) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
tailed)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
penerimaan | penerimaan
aplikasi aplikasi SumY
penerimaan aplikasi Pearson
) 1 ,683" ,905™
Correlation
Sig. (2-tailed) ,000 ,000
N 100 100 100
penerimaan aplikasi Pearson
,683" 1 ,929"
Correlation
Sig. (2-tailed) ,000 ,000
N 100 100 100
SumyY Pearson
,905" ,929" 1
Correlation
Sig. (2-tailed) ,000 ,000
N 100 100 100

**_Correlation is significant at the 0.01 level (2-tailed).



Uji Reliabilitas

¢ Reliability

Case Processing Summary

N %
Cases Valid 100 100,0
Excluded2 0 ,0
Total 100 100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Items
,892 ,927 3
Item Statistics
Mean Std. Deviation N
X1.1 4,49 577 100
X1.2 3,77 ,709 100
Sumx1 8,26 1,160 100
Inter-ltem Correlation Matrix
X1.1 X1.2 Sumx1
X1.1 1,000 ,624 ,879
X1.2 ,624 1,000 921
SumxX1 ,879 ,921 1,000
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Squa-lred Cronb.ach's
Item Deleted if Item Deleted | Total Correlation Multiple Alpha ifitem
Correlation Deleted
X1.1 12,03 3,363 ,797 ,901
X1.2 12,75 2,856 ,846 ,824
Sumx1 8,26 1,346 1,000 , 759




Scale Statistics

Mean Variance Std. Deviation N of Items
16,52 5,383 2,320 3
o Flexibility
Case Processing Summary
N %
Cases Valid 100 100,0
Excluded? 0 ,0
Total 100 100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Items
,815 ,854 4
Item Statistics
Mean Std. Deviation N
X2.1 4,48 ,594 100
X2.2 4,07 ,640 100
X2.3 3,96 ,803 100
Sumx2 12,51 1,592 100
Inter-ltem Correlation Matrix
X2.1 X2.2 X2.3 SumX2
X2.1 1,000 ,416 422 ,753
X2.2 ,416 1,000 ,399 ,758
X2.3 422 ,399 1,000 ,822
SumX2 ,753 ,758 ,822 1,000




Iltem-Total Statistics

Scale Mean if | Scale Variance Corected Squared Cronbach's
tem Deleted | if 1tem Deleted Item-Total Multiple Alpha if Item
Correlation Correlation Deleted
X2.1 20,54 7,645 ,652 ,796
X2.2 20,95 7,462 ,649 ,790
X2.3 21,06 6,582 , 707 , 749
SumxX2 12,51 2,535 1,000 ,667
Scale Statistics
Mean Variance Std. Deviation N of Items
25,02 10,141 3,184 4
e Security
Case Processing Summary
N %
Cases  Valid 100 100,0
Excluded? 0 ,0
Total 100 100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of ltems
,872 ,892 3
Item Statistics
Mean Std. Deviation N
X3.1 4,39 ,634 100
X3.2 3,75 ,687 100
Sumx3 8,14 1,137 100




Inter-ltem Correlation Matrix

X3.1 X3.2 SumX3
X3.1 1,000 ,481 ,848
X3.2 ,481 1,000 ,872
Sumx3 ,848 ,872 1,000
Iltem-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Squared Cronbach's
Item Deleted if Item Deleted | Total Correlation Multiple Alpha If tem
Correlation Deleted
X3.1 11,89 3,129 , 732 ,872
X3.2 12,53 2,918 , 759 ,838
SumXx3 8,14 1,293 1,000 ,648
Scale Statistics
Mean Variance Std. Deviation N of Items
16,28 5,173 2,274 3
e Eacy to use
Case Processing Summary
N %
Cases  Valid 100 100,0
Excluded? 0 ,0
Total 100 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

Items

N of Items

, 755

(71

4




ltem Statistics

Mean Std. Deviation N
X4.1 4,55 ,539 100
X4.2 4,18 ,642 100
X4.3 3,83 779 100
Sumx4 12,62 1,398 100
Inter-ltem Correlation Matrix
X4.1 X4.2 X4.3 Sumx4
X4.1 1,000 ,207 ,297 ,629
X4.2 ,207 1,000 ,304 ,606
X4.3 ,297 ,304 1,000 ,700
SumxXx4 ,629 ,606 ,700 1,000
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected ltem- = Cronbach's
Item Deleted if Item Deleted | Total Correlation ypiple Alpha it tem
Correlation Deleted
X4.1 20,63 5,892 ,512 ,507 ,743
X4.2 21,00 5,576 ,507 AT2 , 733
X4.3 21,35 4,836 ,607 ,569 ,676
SumXx4 12,56 2,006 ,899 ,813 ,5621
Scale Statistics
Mean Variance Std. Deviation N of Items
25,18 7,523 2,743 4
e Privacy
Case Processing Summary
N %
Cases  Valid 100 100,0
Excluded? 0 ,0
Total 100 100,0

a. Listwise deletion based on all variables in the

procedure.




Reliability Statistics

Cronbach's

Alpha Based on

Cronbach's Standardized
Alpha Items N of ltems
,853 ,864 3
Item Statistics
Mean Std. Deviation N
X5.1 4,39 ,634 100
X5.2 3,66 ,685 100
SumxX5 8,05 1,095 100
Inter-ltem Correlation Matrix
X5.1 X5.2 SumxX5
X5.1 1,000 ,378 ,815
X5.2 ,378 1,000 ,844
SumX5 ,815 ,844 1,000
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected ltem- Rt Cronbach's
Item Deleted if tem Deleted | Total Correlation Multiple Alpha ifitem
Correlation Deleted
X5.1 11,71 2,935 ,672 ,863
X5.2 12,44 2,734 , 704 ,828
SumX5 8,05 1,199 1,000 ,548
Scale Statistics
Mean Variance Std. Deviation N of ltems
16,10 4,798 2,190 3




e Acceshility

Case Processing Summary

N %
Cases Valid 100 100,0
Excludeda 0 ,0
Total 100 100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of ltems
,875 ,898 3
Item Statistics
Mean Std. Deviation N
X6.1 4,43 ,607 100
X6.2 3,88 ,700 100
SumxX6 8,31 1,134 100
Inter-ltem Correlation Matrix
X6.1 X6.2 SumxX6
X6.1 1,000 ,503 ,846
X6.2 ,503 1,000 ,886
SumxXx6 ,846 ,886 1,000
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Squa-lred Cronb.ach's
Item Deleted if Item Deleted | Total Correlation Multiple Alpha ifitem
Correlation Deleted
X6.1 12,19 3,186 ,735 ,884
X6.2 12,74 2,821 ,780 ,826
Sumx6 8,31 1,287 1,000 ,664




Scale Statistics

Mean

Variance

Std. Deviation

N of ltems

16,62

5,147

2,269

3

Uji Asumsi Klasik

o Uji Multikolinearitas

Variables Entered/Removed?

Model

Variables
Entered

Variables

Removed

Method

Accesbility,
Reliability ,
Privacy ,
Security , Ease

to use,

Flexibility?

Enter

a. Dependent Variable: Penerimaan Aplikasi

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square )
Square Estimate
1 ,3502 ,122 ,066 1,365

a. Predictors: (Constant), Accesbility, Reliability , Privacy , Security ,

Ease to use, Flexibility

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 24,132 6 4,022 2,159 ,054b
Residual 173,258 93 1,863
Total 197,390 99

a. Dependent Variable: Penerimaan Aplikasi

b. Predictors: (Constant), Accesbility, Reliability , Privacy , Security , Ease to use, Flexibility




Coefficients?

) Standardize ) )
Unstandardized q Collinearity
Coefficients - Statistics
Model Coefficients t Sig.
Toleranc
B Std. Error Beta VIF
e
1 (Constant) 6,075 1,619 3,753 ,000
Reliability ,089 ,128 ,073 ,692 ,490 ,852 1,174
Flexibility ,185 111 ,208 1,670 ,098 ,607 1,648
Security -,277 ,145 -,223| -1,906 ,060 ,689 1,452
Ease to
,048 ,117 ,047 ,408 ,684 ,708 1,411
use
Privacy -,328 ,149 -,255( -2,210 ,030 711 1,406
Accesbhility ,105 ,140 ,084 ,749 ,455 ,750 1,334
a. Dependent Variable: Penerimaan Aplikasi
Collinearity Diagnostics?
Variance Proportions
Mod Dimensi | Eigenva | Condition
(Consta | Reliabi | Flexibi | Securi | Ease to | Privac | Accesb
el on lue Index
nt) lity lity ty use y ility
1 1 6,935 1,000 ,00 ,00 ,00 ,00 ,00 ,00 ,00
2 ,016 20,955 ,00 72 ,00 ,04 ,01 ,17 ,01
3 ,015 21,805 ,00 ,07 14 ,09 ,06 ,28 ,18
4 ,013 22,683 ,00 ,01 ,01 ,48 ,01 ,00 A7
5 ,008 29,416 ,16 ,16 ,03 ,03 41 ,38 ,15
6 ,007 31,361 ,04 ,01 ,82 ,33 ,01 ,14 ,16
7 ,006 35,277 79 ,04 ,00 ,03 ,51 ,03 ,03

a. Dependent Variable: Penerimaan Aplikasi




e Uji Heteroskedaktisitas

Variables Entered/Removed?

Variables Variables
Model Method
Entered Removed

1 Accesbility,
Reliability ,
Privacy ,

) Enter
Security , Ease
to use,

Flexibility?

a. Dependent Variable: Penerimaan Aplikasi

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square .
Square Estimate
1 ,3502 , 122 ,066 1,36491

a. Predictors: (Constant), Accesbility, Reliability , Privacy , Security ,
Ease to use, Flexibility

b. Dependent Variable: Penerimaan Aplikasi

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 24,132 6 4,022 2,159 ,054b
Residual 173,258 93 1,863
Total 197,390 99

a. Dependent Variable: Penerimaan Aplikasi

b. Predictors: (Constant), Accesbility, Reliability , Privacy , Security , Ease to use, Flexibility




Coefficients?

Unstandardized Standardize Collinearity
Coefficients d Statistics
Model Coefficients t Sig.
B Std. Error Beta Toleeranc VIF
1 (Constant) 6,075 1,619 3,753 ,000
Reliability ,089 ,128 ,073 ,692 ,490 ,852 1,174
Flexibility ,185 111 ,208 1,670 ,098 ,607 1,648
Security -,277 ,145 -,223| -1,906 ,060 ,689| 1,452
Ease to
,048 117 ,047 ,408 ,684 ,708 1,411
use
Privacy -,328 ,149 -,255| -2,210 ,030 711 1,406
Accesbility ,105 ,140 ,084 , 749 ,455 ,750 1,334
a. Dependent Variable: Penerimaan Aplikasi
Collinearity Diagnostics?
Variance Proportions
Mod Dimensi | Eigenva | Condition | (Consta | Reliabi | Flexibi | Securi | Ease to | Privac | Accesb
el on lue Index nt) lity lity ty use y ility
1 1 6,935 1,000 ,00 ,00 ,00 ,00 ,00 ,00 ,00
2 ,016 20,955 ,00 M2 ,00 ,04 ,01 17 ,01
3 ,015 21,805 ,00 ,07 14 ,09 ,06 ,28 ,18
4 ,013 22,683 ,00 ,01 ,01 48 ,01 ,00 AT
5 ,008 29,416 ,16 ,16 ,03 ,03 41 ,38 ,15
6 ,007 31,361 ,04 ,01 ,82 33 ,01 ,14 ,16
7 ,006 35,277 79 ,04 ,00 ,03 ,51 ,03 ,03

a. Dependent Variable: Penerimaan Aplikasi




Residuals Statistics?

Minimum Maximum Mean Std. Deviation

Predicted Value 4,4932 7,5812 5,6900 ,49372 100
Std. Predicted Value -2,424 3,831 ,000 1,000 100
Standard Error of Predicted

Value ,156 ,597 ,348 ,099 100
Adjusted Predicted Value 4,1550 7,4852 5,6915 ,50545 100
Residual -2,68926 3,72413 ,00000 1,32291 100
Std. Residual -1,970 2,728 ,000 ,969 100
Stud. Residual -2,035 2,818 -,001 1,003 100
Deleted Residual -2,86979 3,97259 -,00154 1,41706 100
Stud. Deleted Residual -2,071 2,931 ,001 1,014 100
Mabhal. Distance ,298 17,976 5,940 3,881 100
Cook's Distance ,000 ,090 ,010 ,016 100
Centered Leverage Value ,003 ,182 ,060 ,039 100
a. Dependent Variable: Penerimaan Aplikasi

Scatterplot

Dependent Variable: Penerimaan Aplikasi
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e Uji Normalitas

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Accesbility,
Reliability ,
Privacy , Enter
Security , Ease
to use,
Flexibility?
a. Dependent Variable: Penerimaan Aplikasi
b. All requested variables entered.
Model Summary®
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,3502 ,122 ,066 1,36491

a. Predictors: (Constant), Accesbility, Reliability , Privacy , Security ,

Ease to use, Flexibility

b. Dependent Variable: Penerimaan Aplikasi

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 24,132 6 4,022 2,159 ,054b
Residual 173,258 93 1,863
Total 197,390 99

a. Dependent Variable: Penerimaan Aplikasi

b. Predictors: (Constant), Accesbility, Reliability , Privacy , Security , Ease to use, Flexibility




Coefficients?

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 6,075 1,619 3,753 ,000
Reliability ,089 ,128 ,073 ,692 ,490
Flexibility ,185 , 111 ,208 1,670 ,098
Security -,277 ,145 -,223 -1,906 ,060
Ease to use ,048 , 117 ,047 ,408 ,684
Privacy -,328 ,149 -,255 -2,210 ,030
Accesbility ,105 ,140 ,084 , 749 455

a. Dependent Variable: Penerimaan Aplikasi

Residuals Statistics?
Minimum Maximum Mean Std. Deviation N

Predicted Value 4,4932 7,5812 5,6900 ,49372 100

Residual -2,68926 3,72413 ,00000 1,32291 100

Std. Predicted Value -2,424 3,831 ,000 1,000 100

Std. Residual -1,970 2,728 ,000 ,969 100

a. Dependent Variable: Penerimaan Aplikasi

NPAR TESTS
/K-S (NORMAL) =RES
/MISSING ANALYSI

NPar Tests

1

S

One-Sample Kolmogorov-Smirnov Test

Unstandardized
Residual

N 100
Normal Parametersab Mean ,0000000
Std. Deviation 1,32290692

Most Extreme Differences Absolute ,071
Positive ,071

Negative -,027

Test Statistic ,071
Asymp. Sig. (2-tailed) ,200¢d




a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.

o Hasil Analisis Regresi Linier Berganda

Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 Accesbility,
Reliability ,
Privacy , P
Security , Ease
to use,
Flexibility?
a. Dependent Variable: Penerimaan Aplikasi
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,3502 ,122 ,066 1,36491

a. Predictors: (Constant), Accesbility, Reliability , Privacy , Security ,

Ease to use, Flexibility

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 24,132 6 4,022 2,159 ,054b
Residual 173,258 93 1,863
Total 197,390 99

a. Dependent Variable: Penerimaan Aplikasi

b. Predictors: (Constant), Accesbility, Reliability , Privacy , Security , Ease to use, Flexibility




Coefficients?

Unstandardized Coefficients

Standardized

Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 6,075 1,619 3,753 ,000
Reliability ,089 ,128 ,073 ,692 ,490
Flexibility ,185 , 111 ,208 1,670 ,098
Security -, 277 ,145 -,223 -1,906 ,060
Ease to use ,048 , 117 ,047 ,408 ,684
Privacy -,328 ,149 -,255 -2,210 ,030
Accesbility ,105 ,140 ,084 , 749 455

a. Dependent Variable: Penerimaan Aplikasi
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