LAMPIRAN

Lampiran 1: Hasil Frekuensi Kemunculan Term Uni-Gram

<<DocumentTermMatrix (documents: 5@@, terms: 1o6l)>>
Mon-/sparse entries: B@061/822439

Sparsity T 99%

Maximal term length: 16

Weighting : term frequency (tf)

Sample :

Terms

Docs amazon bought buy fire great negat one posit tablet use
144 Z a @ @ 2 8 1 1 i 2
204 1 a @ 1 3 @ o 1 i 1
251 @ i @ @ ] 1L-28 a8 2 2
261 4 a @ 1 1 L =58 @ 3 @
275 1 1 @ Z @ i 11 @ 4 B
281 @ Z @ 1 ) 1 @ e B 5
324 2 a 3 ) @ iy i @ b @
357 3 2 1 ) @ i a8 4 B
463 1 Iy ¥l @ a 1 @ a8 B 1
498 2 a2 @ @ 1 1 a8 B B

Gambar 1. Hasil frekuensi kemunculan term uni-gram



Lampiran 2: Hasil Pembobotan Fitur Uni-Gram

avallable Q.0e00ana
averag 8. 2000000
avolid 0. 0000008
awalc Q.0000008
awar Q.0E0Rana
away @.2000000
awesom @.00002000
awesome 0. 0000008
awhil @. 0000000
back @.2451452
backlight @.00002000
backup 5 O % 1 L
bad @.1633831
bang 6 16115
bank @.00002000
bar @.0000000
bare @ . 60000
barn @. 0000000
base @.8000200
basic @.2200a000
batteri % I L
battery 0. 00002000
baught @. 0000000
bear Q. 2000000
beat @.0080a208
beauti Q. 60e0a0s
becam 2. 0000000
becom Q.0E0Rana
beginn 8. 2000000
beginning 8. e000a00
begrudg 8. eeo0ann
behind @. 0000000
believ @.0000000
bend @.00002000
henefits 0. 0000008
besid @. 0000000
best @. 0000000

Gambar 2 Hasil pembobotan term uni-gram



Lampiran 3: Hasil Seleksi Fitur Uni-Gram

[1]
(6]
[11]
[16]
[21]
[26]
[31]
[36]
[41]
[46]
[51]
[56]
[61]
(6]
[71]
[76]
[81]
[8e]
[91]
[96]
[1e1]
[1e6]
[111]
[116]
[121]
[126]
[131]
[136]
[141]
[146]
[151]
[156]
[161]
[166]
[171]
[176]
[181]
[186]
[121]
[126]
[ze1]

"negat”
"back”
tri”
"take”
"mani”
"absolut”
"accord”
"across”
"adds"
"advertis”
"afford"
"aggrav"
"air"
"allow"”
"alreadi”
"although"
"amd "
"andth"
"anoth"
"anyth"
"appear"”
"approv”
"around”
"asleep”
"attempt”
"aunt”

"available”

"away"”
"backup”
"barn”
"baught”
"becom”
"believ”
"bestbuy”
"bill"
"block"
"books"
"bother”

"boyfriend”

"breaks”
"brother”

"posit”
"slow"”
"price”
"turn”
"size"
"accept”
"account”
"actual”
"ads
"advertise”
"affordable”
"agian”
"airlin"
"almost”
"already”
"alway”
"amount”
"angl”
"another"”
"anything"
"appl”
"apps”
"arriv”
"aspect”
"attract”
"author”
"averag”
"awesom”
"bang”
"base”
"bear”
"beginn”
"bend”
"better"”
"birthday"
"blue"
"booksvia”
"bottom"
"brand™
"brighter”
"brought”

"

"great”
"product”
"easi”
"month”
"bad"
"access”
"accounteven”
"add"
"adult"
"advertisements”
"aftermarket"
"ago"
"airplan”
"alone”
"also”
"amaz "
"ancient"”
"annoy"”
"anymore"
"anywhere"
"apple”
"april”
"articles”
"associ”
"audio”
"autist”
"avoid”
"awesome"
"bank”
"basic”
"beat”
"beginning”
"benefits”
"beyand"
"hit"
"blurri"”
"boot”
"bought™
"brands"
"bring”
"brows”

"return”
"time”
"puy"
"day”
"disappoint”
"accid”
"acer"
"addit™
"adults”
"advertising”
"age”
"agre"
"alexa™
"along”
"altern”
"amazing"
"android”
"annoyed”
"anyon™
"appar™
"applic”
"area”
"asian™
"assur”
"audiobook"
"automat”
"awak"
"awhil™
"bar”
"batteri”
"beauti”
"begrudg"
"besid”
"pig"
"black™
"bog"
"bore”
"box"
"break.”
"broke™
"browser”

Gambar 3 Hasil seleksi 25% fitur uni-gram
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"lowve"
"charg”
"app
"connect”
"abl"
"accomplish”
"acknowledg”
"addition™
"adwvanc"
"advis”
"ages”
"agreement”
"alike"
"alot”
"alternatve”
"amazon”
"androido”
"annoying”
"anyone”
"appeal”
"appointments”
"areas”
"ask"

"asus”
"august”
"avail”
"awar™
"backlight”
"bare”
"battery”
"hecam”
"behind"
"best”
"bigger"”
"blank™
"book™
"bose™

“boy"
"breaker"”
"broken”
"browsing”



[669]
[673]
[677]
[681]
[685]
[689]
[633]
[637]
[Fe1]
[7@5]
[Fa9]
[713]
[717]
[7z1]
[725]
[729]
[733]
[737]
[741]
[745]
[749]
[733]
[757]
[Fe1]
[7&5]
[7&9]
[773]
[777]
[7&1]
[7&5]
[7&9]
[723]
[7a7]
[Be1]
[8@5]
[B@9]
[813]
[817]
[821]
[825]
[829]

"green” "group”
"guess” "guessalso”
"half" "hand"”
"handy" "hang"
"happier" "happy"”
"hassl” "hassles"”
"head” "heard"”
"help"” "helpedalway"
"hidden” "high"
"hit" "hog™
"holiday™ "holidays”
"honest” "hope"
"hors" "hot™
"hours" "house"”
"howewver” "huge"
"ice” "icloud"
"ideal” "ident”
"imaginable” "immedi”
"improving” "impuls”
"incomplete” "increas”
"industri” "inexpens”
"initi” "initially”
"insignia” "inspect”
"instead” "instruct”
"interest” "interfac”
"intrusiveoverall” "invest"”
"isnt" "issu"”
"ita" "item"
"jack" "januari”
"job" "june”
"justifi” "keep”
"kick” "kid"
"kids" "kind"
"kindleamazon™ "kindles"
"know" "known"
"lack” "ladi"
"land” "landscap™
"lap™ "laptop”
"last” "late”
"launch" "law™"
"learning” "least”

Gambar 4 Hasil seleksi 50% fitur uni-gram

"grow”
"guidelines”
"handl”
"happen”
"hard”
"hate”
"heart”
"helpful”
"higher”
"hogs”
"home"
"horrible”
"hotels”
"household”
"hulu”
"icon”
"ill”
"imposs”
"inch”
"incred”
"info”
"input”
"instal”
"instructions”
"internet”
"ipad”
"issue”
"1tunes”
"January"
" junk™
"kept"
"kiddos"
"Kindl"
"kitchen"
"korean"
"lag"
"languag"
"larg®
"later”
"layout”
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"guard”
"guy"
"handle"”
"happil”
"hardware”
“hx"
"held”
"hesit”
"hint”
"hold”
"hometown"
"horriblejust”
"hour”
"howev"
"husband"
"idea”
"imag"
"impress”
"includ”
"individu”
"inform"
"insert”
"installed”
"integr”
"introduct™
"iphone"”
"issues”
"i1twhat"
"japanese”
"Just”
"keyboard"
"kidfriend”
"kindle"
"knew"
"koreans"
"laggy™”
"language"
"larger”
"latter”
"learn”



[849]
[853]
[857]
[861]
[(865]
[869]
[873]
[8¥7]
[881]
[885]
[889]
[893]
[8a7]
[981]
[9@85]
[289]
[913]
[917]
[921]
[925]
[929]
[933]
[937]
[241]
[945]
[949]
[953]
[957]
[961]
[965]
[969]
[973]
[977]
[981]
[985]
[289]
[993]
[997]

[ reached getOption("max.

"line"
"listen”
"load"
"locat”
"lol”
"loos"
"lost"
"lower"
"mac"”
"magnet”
"make"
"maneuver”
"market”
"mayb"
"meet"
"membership
"memory™
"micro”
"million”
"mini"
"misled”
"model"
"modifi”
"months”
"mourn”
"movies”
"name "
"necessary"”
"needs"

1]

"niec”
"non
"normal”
"notif"
"pasisbatteri”
"pctob"
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"lineup”
"Tittl”
"loaded"
"location”
"long”
"loose”
"lot”
"lowest"
"machine”
"mail”
"man
"manual”
"math”
"mean”
"meetings”
"memberships
"mention”
"middl”
"min"
"minut”
"miss”
"models”

" mom
"morning”
"move"”
"much”
"navig"
"need”
"neighbor”
"netflix"
"newest”
"nextflix”
"niece”
"none”
"noth"
"now"
"obsess"”
"offer”

"

"link"
"little”
"loading
"lock”
"longer”
"lose”
"loud”
"luck”
"made"”
"main”
"manag”
"manufactur”
"matter”
"means”
"megapixel”
"memebr”
"mess”
"might"
"mind”
"minute”
"mobil”
"modem”
"moment”
"most”
"mowi”
"multipl”
"navigate
"needed"
"neither”
"network”
"news"”
"nexus”
"night"”
"nook"”
"nothing"
"ntfs”
"obvious"
"offers"”

[0

i

print") -- omitted 246 entries ]
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"list"

"live”
"loadout"
"log"

"look™

"loss™

"low"
"luckili"”
"magazin”
"major”
"mandat"”
"manufacturer"”
"may”

"media”
"member"”
"memori”

"met
"millennium”
"mine”
"mirror”
"mode
"modern”
"money "
"mother"”
"movie”
"music”
"near™
"needless™
"nephew"”
"never"”
"newspap"”
"nice"
"nobl”
"nope
"notic”
"number"”
"occasion™
"offlin"



[853]
[857]
[861]
[865]
[869]
[873]
[877]
[881]
[885]
[889]
[893]
[897]
[991]
[905]
[909]
[913]
[917]
[921]
[925]
[929]
[933]
[937]
[941]
[945]
[949]
[953]
[957]
[961]
[965]
[969]
[973]
[977]
[981]
[985]
[989]
[993]
[997]

[ reached getOption("max.print") -- omitted

"listen”
"load"
"locat”
"lol"
"loos”
"lost”
"lower"
"mac
"magnet”
"make”
"maneuver"”
"market”
"mayb"
"meet”
"membership
"memory ™
"micro”
"million”
"mini"
"misled”
"model"”
"modifi”
"months”
"mourn”
"movies”
"name"
"necessary"”
"needs"”

1]

"notift”

"oasisbatteri”

"octob”
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"littl”
"loaded"
"location”
"long"”
"loose”
"lot"
"lowest"
"machine"
"mail”
"man
"manual”
"math”
"mean”
"meetings”
"memberships
"mention”
"middl"
"min"
"minut”
"miss”
"models"”

" mom"
"morning”
"move"”
"much”
"navig"
"need”
"neighbor”
"netflix"
"newest"”
"nextflix"
"niece”
"none”
"noth"”
"now"
"pbsess”
"offer"”

1]

"little”
"loading
"lock”
"longer"
"lose”
"loud”
"luck”
"made”
"main”
"manag”
"manufactur"
"matter"”
"means”
"megapixel”
"memebr"
"mess"”
"might"
"mind"”
"minute”
"mobil”
"modem"”
"moment”
"most”
"mowi”
"multipl”
“navigate
"needed”
"neither"”
"network"”
"news "
"nexus”
"night”
"nook"”
"nothing"
"ntfs”
"obvious"
"offers”

1]

"

661 entries ]

"live”
"loadout"
"log"
"look™
"loss”
"low™
"luckili”
"magazin”
“major”
"mandat”
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"manufacturer”

"may”
"media”
"member”
"memori”
"met
"millennium”
"mine”
"mirror”
"mode
"modern”
"money "
"mother"”
"movie”
"music”
"near”
"needless”
"nephew”
"never"”
"newspap”
"nice”
"nobl™
"nope
"notic”
"number”
"occasion”
"offlin"



Fitur

100%

75%

50%

25%

Lampiran 4: Hasil Klasifikasi Uni-Gram

Sensitivity

0,9977528

1,000000

0,9977528

0,9842697

Detection

Rate

0,888000

0,890000

0,888000

0,876000

Detection

Prevalence

0,9980000

1,000000

0,9980000

0,9860000

Balance

Accuracy

0,4988764

0,5000000

0,4988764

0,4921348

Table 1 Hasil Klasifikasi Uni-Gram

Precision

0,8897796

0,8900000

0,8897796

0,8884381

Recall

0,9977528

1,000000

0,9977528

0,9842697
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Accuracy

8,88000

8,90000

8,88000

8,76000
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Lampiran 5: Hasil Frekuensi Kemunculan Term Bi-Gram

<<DocumentTermMatrix (documents: 5@@, terms: 6704)>>

Mon-/sparse entries: V935/3374045

Sparsity : 1e0%

Maximal term length: 26

Weighting : term frequency (tf)

Sample :

Terms

Docs amazon fire best buy black friday easi use fire hd fire tablet googl play great tablet kindl fire
144 ] @ %] @ 7] %] 1
204
251
261
275

=]

324
357
463
498
Terms
Docs year old
144
204
251
261
275
281
324
357
463
498

)

o

=
P00 E RGeS
NEHee eSS
(==~ I~ I~ R ST~
oo ee e
S50 95HE S
(==~ R~ -~
2666 aaeder
[N NI~
(==~ R~ R~ ]

L~ R~ R R~ I i~

Gambar 7 Hasil frekuensi kemunculan term bi-gram



Lampiran 6: Hasil Pembobotan Fitur Bi-Gram

believ.bought
believ.1tem

bend.

point

besid. ipad
besid.perfect

best.
best.
.bang
buy
best.
. Companion
best.
best.
best.
best.
.possibl
price

. purchas
best.
.upgrad
best.

best
best

best

best
best
best

best

adult
afford

can
deal
function

inwest
outcom

tablet

worlds

bestbuy.employe
bestbuy.store
bestbuy.will
better.amazon
better.better
better.bit
better.bottom
better.bulkl
better.cholic
better. comparison
better.display
better.everi
better.everything
better.expected
better.fine
better.firehd

Gambar 8 Hasil pembobotan term bi-gram

28 8 0888068080060 08808006000 6000806668666

. DbRRGBe
. DbRRGBe
. DbRRGBe
. DbRRGBe
. DbRRGBe
. DoRRGRe
. DoRRGRe
. DoRRGRe
1858262
. DoRRGRe
. DoRRGRe
. DoRRGBe
. DoRRGBe
. DoRRGBe
. BRRRGBe
. DpReaon
. DERRGBE
. DRRRGBE
. DBRRGBe
. DDRRGBRE
. DDRRGRE
. DoRRaee
. DRRRGE
. DRRRGBE
. DBRRane
. DbRRGBe
.DoRRaee
.DppRaee
.DppRaee
.DppRaee
.DppRaee
.DppRaee
.DppRaee
.DppRaee
.DppRaee
.DppRaee
.DppRaee

58



Lampiran 7: Hasil Seleksi Fitur Bi-Gram

[892]
[895]
[898]
[201]
[204]
[907]
[910]
[913]
[916]
[919]
[922]
[925]
[928]
[931]
[934]
[937]
[94@]
[943]
[946]
[949]
[952]
[955]
[958]
[961]
[964]
[967]
[97@]
[973]
[976]
[979]
[982]
[285]
[288]
[991]
[994]
[997]
[1008]

"buy.sinc”
"buy.something”
"buy.still"”
"buy. think"
"buying.better"
"cake.dig”
"call.defect”
"call.minut"”
"call.tell”
"came . back"
"came.loos"
"camera.clear”
"camera.like”
"can.access"”
can.also”
can.download”
can. find”
"can.held"
can.limit”
can.much”
can.play"”
can.put”

can. run
can.sideload”
can.start"
can. take”
can.year"
"cant.wasnt"
"card.absolut"

"card.defective”

"card.insert”
"card.onedrive"”
"card.will"
"care.newest”

"carrasoul . loadout™”

"carrier.ebook”
"case.however”

"buy.sleeve”
"buy.space”
"buy.sucks"
"buy.wash"
"cabl.certain™
"call.amazon"
"call.get”
"call.school”
"calm.explain”
"came. defective”
"came. guick"
"camera.good”
"camera.old”

can
can
can
can
"can
"can
can
can

can
can
can
can

Ladd™
Lbuy
.even”
.game"
Lhonest”
.load”
never”
print"”
can.
.say
.sometim”
.Still”
.use
"cancel.subscript”

read"”

"captable.will"
"card. bought"
"card. download"
“card.none"”
"card. suppos”
"cardscons.app”
“care.serious”
"carri.laptop”
"case.drop”

"buy.someth”
"buy.staff"
"buy.tablet”
"buy.will”
"cable.unless™
"call.can”
"call.might”
"call.take"”
"came .appear”
came . find"”
came . show™
"camera. leav"
"camera. suck”
"can.afford"
can. done™
can.expect”
can.get”
"can. keep™
“can. log

can.pay
can.purchas"”

can.sell”
can.spend”
can.surf"
can.want”
"candi.crush”

"captur.pictur”

"card.can
"card.inform”
"card.number"

"card.verified"

can. recommend”

59

"care.electronics”

"care.tablet”
"carri.purs”
"case.ever”

[ reached getOption("max.print") -- omitted 691 entries ]

Gambar 9 Hasil seleksi 25% fitur bi-gram
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[892] "buy.sinc" "buy . sleeve" "buy . someth"
[895] "buy.something” "buy .space” "buy.staff"
[898] "buy.still"® "buy . sucks" "buy.tablet"”
[981] "buy.think" "buy .wash" “buy.will"
[984] "buying.better” "cabl.certain® "cable.unless”
[987] "cake.dig"” "call.amazon" "call.can”
[21@] "call.defect™ "call.get” "call.might”
[213] "call.minut" "call.school"” "call.take"”
[216] "call.tell" "calm.explain® "came.appear”
[219] "came.back" "came.defective” "came . find"
[222] "coame.loos" "came.quick” "came . show"
[925] "camera.clear" "camera.good” "camera. leav"
[228] "camera.like" "camera.old” "camera. suck”
[231] "can.access" "can.add™ "can.afford"”
[234] "can.also" “can. buy™ "can.done”
[937] "can.download" "can.even" "can.expect”
[94@] "can.find" “can.game" “can.get”

[9432] "can.held" "can.honest" “can. keep”
[246] "can.limit" "can.load" "can.log"

[249] "can.much" "can.never" “can.pay™

[952] "can.play" "can.print” "can.purchas"
[955] "can.put" “can.read" "can. recommend’
[958] "ecan.run" "can.say” "can.sell”
[281] "can.sideload" "can.sometim” "can.spend”
[964] "can.start" "can.still” "can.surf”
[267] "can.take" “can.use" "can.want”
[97@] "can.year" “cancel.subscript” "candi.crush”
[973] "cant.wasnt" "captable.will" "captur.pictur"
[976] "card.absolut" “card.bought" “card.can”
[279] "card.defectiwve" "card.download" "card.inform"”
[282] "card.insert” "card.none" "card.number"
[285] "card.onedrive" "card.suppos" "card.verified"
[288] "card.will" "cardscons.app” "care.electronics”
[991] "care.newest™ "care.serious” "care.tablet"
[294] "carrasoul.loadout"” "carri.laptop” "carri.purs”
[297] "carrier.ebook"” "case.drop" "case.ever”

[1@ead] "case.however"
[ reached getOption("max.print") -- omitted 2382 entries ]
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[822]
[895]
[898]
(o817
(9047
[287]
(9107
[913]
[916]
[919]
(9221
[925]
[928]
[931]
[934]
[237]
[24@]
[243]
[246]
[249]
[952]
[955]
[958]
[961]
[964]
[967]
[970]
[973]
[976]
[979]
[982]
[985]
[988]
[991]
[994]
[297]
[1008]

"buy.sinc”
"buy.something”
"buy.still”
"buy. think"
"buying.better”
"cake.dig”
"call.defect"”
"call.minut”
"call.tell"
"came.back"”
"came.loos"
"camera.clear"
"camera. like”
"can.access”
can.also”
can.download”
can.find"
can.held"”
can.limit”
can.much”
can.play”
can.put”

can. run
can.sideload”
can.start”
can. take"”
can.year"”
"cant.wasnt"
"card.absolut”

1]

1]

1]

1]

"card.defective”

"card.insert”
"card.onedrive”
"card.will"
"care.newest”

"carrasoul . loadout™

"carrier.ebook”
"case.however"”

"buy.sleeve”
"buy.space”
"buy .sucks”
"buy.wash"”

"cabl
"call
"call
"call

Lcertain”
.amazon"
.get”
.5chool”

"calm.explain™
"came.defective”
"came.guick"”
"camera.good”
"camera.old”

<an

can.
Can .
can.
can.
<an.
can.
can .
can.
can.
Can .
<an.
can.

Ladd”

buy
even”
game"”
honest"
load”
never”
print”
read”
say”
sometim”
still”
use”

“cancel.subscript”
“captable.will"
“card. bought"
"card.download”
"card.none"

“card. suppos”
"cardscons.app”
"care.serious”
"carri.laptop™
"case.drop”

"buy. someth”
"buy.staff"
"buy.tablet”
"buy.will"
"cable.unless™
"call.can”
"call.might”
"call.take"
"came . appear”
"came . find"
came . show"
"camera. leav"
"camera. suck"”
"can.afford”
can.done”
can.expect”
can.get”
can. keep”
can.log”

can.pay
can.purchas”

can.sell”
can. spend”
can.surf”
can.want™
"candi.crush”

"captur.pictur®

"card.can
"card.inform"
"card . number"

"card.verified”

can. recommend™
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"care.electronics”

"care.tablet"”
"carri.purs”
"case.ever”

[ reached getOption{"max.print") -- omitted 4873 entries ]

Gambar 11 Hasil seleksi 75% fitur bi-gram



[822]
[835]
[828]
(o817
[904]
[287]
[910]
[913]
[916]
[919]
[922]
[925]
[928]
[931]
[934]
[237]
[24a]
[943]
[946]
[249]
[9s2]
[955]
[958]
(9617
[964]
[967]
[970]
[973]
[976]
[979]
[982]
[985]
[988]
[991]
[994]
[997]
[1000]

"buy.sinc”
"buy.something”
"buy.still”
"buy. think"
"buying.better”
"cake.dig”
"call.defect”
"call.minut”
"call.tell”
"came.back”
"came.loos"
"camera.clear”
"camera.like”
"can.access”
can.also”
can.download”
can. find"
can.held”
can.limit"
can.much”
can.play”
can.put”
"can. run”
can.sideload”
can.start"
can. take”
can. year"”
"cant .wasnt"
"card.absolut”

1]

1]

"card.defective”

"card.insert”
"card.onedrive”
"card.will"
"care.newest”

"carrasoul.loadout"”

"carrier.ebook”
"case . however"”

"buy.sleeve”
"buy.space”
"buy.sucks”
“buy . wash”

"cabl.
"call.
"call.
"call.

certain”
amazon”
get”
school”

"calm.explain™
"came.defective"”
"came.guick"”
“camera.good”
"camera.old”

can
can
can
can
can
can
can
can

can
can
can
can

.add"
buy
.even”
.game"”
Lhonest”
. load"
hever”
print”
can.
LSay”
.sometim"”
SEi1l”
.use

read"”

i

"cancel.subscript”
"captable.will"™
“card.bought"
"card.download”
"card.none”

“card. suppos”
"cardscons.app”
"care.serious”
"carri.laptop”
"case.drop”

"buy.someth”
"buy.staff"
"buy.tablet”
"buy.will”
"cable.unless™
"call.can™
"call.might”
"call.take”
"came .appear”
came ., find"
came . show”
"camera.leav”
"camera.suck”
"can.afford"
can.done™
can.expect”
can. get”

can. keep”
can. log”

can. pay
can.purchas"”

"can.sell™
"can.spend”
can.surf”
can.want”
"candi.crush”

"cantur.pictur”
as.factor(x} -gn™

"card.inform"
"card.number"

"card.verified”

can. recommend™

62

"care.electronics”

"care.tablet”
"carri.purs"”
"case.ever”

[ reached getOption{"max.print") -- omitted 5764 entries ]

Gambar 12 Hasil seleksi 100% fitur bi-gram



Fitur

100%

75%

50%

25%

Lampiran 8: Hasil Klasifikasi Bi-Gram

Sensitivity

0,9977528

0,9977528

0,9977528

1,000000

Table 2 Hasil Klasifikasi Fitur Bi-Gram

Detection

Rate

0,888000

0,888000

0,888000

0,890000

Detection

Prevalence

0,9980000

0,9980000

0,9980000

1,000000

Balance

Accuracy

0,4988764

0,4988764

0,4988764

0,5000000

Precision

0,8897796

0,8897796

0,8897796

0,8900000

Recall

0,9977528

0,9977528

0,9977528

1,000000

63

Accuracy

8,88000

8,88000

8,88000

8,90000



Lampiran 9: Hasil Frekuensi Kemunculan Term Uni+Bi-Gram

<<DocumentTermMatrix
Mon-/sparse entries:

Sparsity

Maximal term length:

Weighting

Sample

Terms
Docs amazon bought buy fire great negat one posit tablet use

144
204
251
2ol
275
£81
324
357
463
408
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(documents: 588, terms: B4Z25)>>
le@l6/4196484
; 10a%

20
: term frequency (tf)
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Gambar 13 Hasil Frekuensi Kemunculan Term Uni+Bi-Gram
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awesome.great
awesome . 1ittl
awhil
awhil.unlock
back
back.best
back.bestbuy
back. beyond
back . blank
back. day
back.disappoint
back. exchang
back.exchange
back.first
back. geek
back.get
back.got
back. higher
back.mini
back . photo
back . power
back . refund
back. refurbished
back. return
back . samsungs
back.slow
back.store
back.tablet
back.told
back.use
back . week
backlight
backlight.use
backup
backup. read
backup.work
bad

bad. amazon
bad. can

Lampiran 10: Hasil Pembobotan Fitur Uni+Bi-Gram

2 e85 508 8080668508808 88008008056880000888008688888

.DeRage
.Dopogee
. DoBRGne
.Dopeane
. 2451452
. DeRagDe
.Dopegee
. DoBRGne
. bpRRane
.Dopegne
. DoRagDe
.DeRage
.Dooooee
. DEBRGBe
. DopRoBe
. Depeooe
. DeRRRe
.BBERee
. DEBRGDE
. DRRRGBe
.DbopeoBe
. DepBe
.Beeegee
. Doeooee
. DERRGBEe
. DoReoBe
.Depeooe
. DeRRoBe
.Dopogee
. DoBRGne
.Dopeane
.Dopegne
. DeRagDe
.Dopegee
.Dooogee
. bpRRane
.1633831
. DoRagDe
.DeRage

Gambar 14 Hasil pembobotan term uni+bi-gram
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Lampiran 11: Hasil Seleksi Fitur Uni+Bi-Gram

[892]
[895]
[898]
[981]
(9847
[287]
[91@]
[913]
[916]
[919]
[922]
[925]
[928]
[931]
[934]
[937]
[24@]
[943]
[946]
[949]
[952]
[955]
[958]
[961]
(9647
[267]
[970]
[973]
[976]
[979]
[982]
[985]
[988]
[991]
[994]
[997]
[100@]

"bottom. line”
"bought.already"”
"bought. around”
"bought.birthday"
"bought. buck”
"bought.colleg”
"bought. day"
"bought. extend”
"bought. four™
"bought. grandson™
"bought. itwhat”
"bought. kindl”
"bought.mine”
"bought. nephew"
"bought.niec”
"bought.play™
"bought. replac”
"bought.slow”
"bought. thanksgiv”
"bought.use”
"bought.year™
"box.bad"”
"box.open”
"box.work”
"boy.lot”
"boyfriend.one”
"brand.last”
"brand. tablet”
"break.”
"break.way"
"breaks”
"brighter.page”
"bring.technileg”
"broke. cours”™
"broken”
"brother”
"brought”

“bottom.list”
"bought.amazon”
"bought. backup”
"bought.black”
"bought. cheaper”
"bought. dad”
"bought.earlier”
"bought. father"
"bought.gift"
"bought.ipad”
“bought. junk”
"bought. kindle”
"bought.mom”
"bought.new
"bought.octob™
"bought. product”
"bought. samsung”
"bought. someon”
"bought.two”
"bought.wife"”
"bought.yr"
"box. found”
"box.slow"”

“boy "

"boy.sinc"
"brand"
"brand.pick”
"brand.think"
"break.children"
“breaker”
"breaks. even”
“bring"

“broke"
"broke.fire"
“broken.best”
“brother.august”

1]

66

"bought”
"bought.anoth™
"bought . best”
"bought.brother”
"bought.christma”
"bought.daughter”
"bought . ebook™
"bought. fire"
"bought.googl”
"bought.item”
"bought. kid"”
"bought.line"”
"bought.most”
"bought.newest”
"bought.one”
"bought.protect”
"bought.screen”
"bought.tablet”
"bought . upgrad”
"bought . work"
"box™
"box.guess”
"box. stay”

"boy. broke”
"boyfriend"
"brand. choos™
"brand. product™
"brands”

"break. tablet™
"breaker.sd”
"brighter”
"bring. back”
"broke.break”
"broke.less”
"broken.screen”
"brother.bought™

[ reached getOption("max.print") -- omitted 1106 entries ]

Gambar 15 Hasil seleksi 25% fitur uni+bi-gram



[892]
[895]
[898]
[901]
[904]
[907]
[910]
[913]
[916]
[919]
[922]
[925]
[928]
[931]
[934]
[937]
[24@]
[943]
[946]
[949]
[952]
[955]
[958]
[961]
[964]
[267]
[97@]
[973]
[976]
[979]
[982]
[985]
[988]
[991]
[994]
[297]
[100@]

"bottom. line”
"bought.already”
"bought.around”
"bought.birthday"”
"bought.buck”
"bought.colleg”
"bought.day”
"bought.extend”
"bought . four”
"bought.grandson”
"bought. itwhat”
"bought.kindl”
"bought.mine”
"bought.nephew”
"bought.niec”
"bought.play”
"bought.replac”
"bought.slow”
"bought.thanksgiv"
"bought.use”
"bought.year”
"box. bad”
"box.open”
"box.work"”
"boy.lot”
"boyfriend.one”
"brand.last"”
"brand.tablet”
"break.”
"break.way"
"breaks”
"brighter.page”
"bring.technilog”
"broke.cours”
"broken”
"brother”
"brought”

"bottom.list"”
"bought.amazon”
"bought.backup”
"bought.black”

"bought.cheaper”

"bought.dad”

"bought.earlier”

"pought. father"”
"pought.gift"”
"bought.ipad"”
"bought. junk"”
"bought.kindle”
"bought.mom”
"bought.new
"bought.octob™

"

"bought.product”
"bought. samsung”

"bought.someon”
"bought.two"
"bought.wife"
"bought.yr”
"box. found”
"box.slow”
"bay”
"boy.sinc”
"bBrand”
"brand.pick"”
“brand.think"

"preak.children”

"breaker”
"breaks.even”
“Bring"
"broke”
"broke.fire"
"broken.best”

"brother.august”

67

"bought”
"bought.anocth”
"bought.best”
"bought.brother”
"bought.christma”
"bought. daughter”
"bought. ebook™
"bought.fire"
"bought.googl”
"bought.item”
"bought. kid”
"bought.line"”
"bought.most”
"bought . newest”
"bought.one”
"bought.protect
"bought.screen”
"bought.tablet”
"bought.upgrad”
"bought.work"
"box™
"box.guess”
"box.stay"
"boy.broke”
"boyfriend"
“brand. choos”
"brand. product”
“brands”
“break.tablet”
"breaker.sd"”
"brighter”
"bring.back”
“broke.break”
“broke.less”
"broken. screen”
"brother.bought”

[ reached getOption("max.print")} -- omitted 3212 entries ]

Gambar 16 Hasil seleksi 50% fitur uni+bi-gram



[892]
[895]
[898]
[901]
[904]
[287]
[910]
[913]
[916]
[919]
[9z2]
[925]
[928]
[931]
[934]
[937]
[24@]
[243]
[246]
[249]
[952]
[955]
[958]
[961]
[964]
[967]
[970]
[973]
[976]
[979]
[982]
[985]
[988]
[991]
[994]
[997]
[120@]

"bottom. line™
"bought.already”
"bought.around”
"bought.birthday"
"bought. buck”
"bought.colleg”
"bought. day"”
"bought. extend”
"bought. four™
"bought. grandson”
"bought. 1twhat"
"bought.kindl”
"bought.mine”
"bought. nephew"”
"bought.niec”
"bought.play”
"bought. replac”
"bought.slow”
"bought. thanksgiv"
"bought.use”
"bought.year”
"box. bad"”
"box.open”
"box.work"”
"boy.lot”
"boyfriend.one”
"brand.last”
"brand.tablet”
"break.”
"break.way"
"breaks™
"brighter.page”
"bring.technilog”
"broke.cours”
"broken™
"brother"”
"brought”

"bottom.list”
"bought.amazon”
"bought.backup”
"bought.black”

"bought. cheaper”

"bought.dad”

"bought.earlier”

"bought. father"
"bought.gift"
"bought. ipad”
"bought. junk”
"bought.kindle”
"bought . mom”
"bought.new
"bought.octob”

1]

"bought.product”
"bought. samsung”

"bought. someon”
"bought. two"
"bought.wife"
"bought.yr"”
“box. found”
"box.slow”
"boy"
"boy.sinc”
“brand”
"brand.pick”
"brand.think"

"break.children”

"breaker™
"breaks. even"
"bring"
"broke”
"broke.fire"
"broken.best”

"brother.august”

68

"bought”
"bought . anoth”
"bought .best”
"bought .brother”
"bought.christma”
"bought . daughter”
"bought . ebook™
"bought . fire"
"bought . googl”
"bought.item"”
"bought.kid”
"bought.line"
"bought .most”
"bought .newest"
"bought .one”
"bought.protect
"bought . screen”
"bought.tablet”
"bought .upgrad”
"bought .wark"
“box™
"box.guess”
"box.stay"
"boy.broke”
"boyfriend"”
“brand. choos"
"brand. product”
"brands”
“break.tablet”
“breaker.sd”
"brighter”
"bring.back”
“broke.break”
“broke.less”
“broken.screen”
"brother.bought”

[ reached getOption{"max.print") -- omitted 5319 entries ]

Gambar 17 Hasil seleksi 75% fitur uni+bi-gram



[892]
[895]
[89&]
[991]
[904]
[9087]
[91@]
[913]
[916]
[919]
[92z]
[925]
[928]
[931]
[934]
[937]
[24a]
[243]
[246]
[949]
[952]
[955]
[958]
[961]
[964]
[267]
[97@]
[973]
[976]
[979]
[982]
[985]
[988]
[991]
[994]
[997]
(10007

"pottom. line™
"bought.already”
"bought.around”
"bought.birthday"
"bought.buck”
"bought.colleg”
"bought . day"
"bought. extend”
"bought . four™
"bought. grandson”
"bought. itwhat"
"bought.kindl”
"bought.mine”
"bought . nephew”
"bought.niec”
"bought.play™
"bought. replac”
"bought.slow"
"bought. thanksgiv"
"bought.use"
"bought . year™
"box. bad”
"pox.open”
"box.work"
"boy.lot"
"boyfriend.one”
"prand.last”
"brand.tablet"”
"break.”
"break.way"
"breaks”
"brighter.page”
"bring.technilog"”
"broke.cours”
"broken”
"brother”
"brought”

"pottom.list"
"bought.amazon”
"bought.backup”
"bought.black™

"bought.cheaper”

"bought.dad”

"bought.earlier”

"bought.father"”
"bought.gift"
"bought.ipad"”
"bought. junk"
"bought.kindle”
"bought . mom"
"bought.new
"bought.octob™

1]

"bought.product”
"bought. samsung”

"bought. someon”
"bought.two"
"bought.wife"
"bought.yr"
"box . found”
"box.slow”
"boy"
"boy.s5inc”
"brand”
"brand.pick"”
"brand. think"

"break.children”

"breaker”
"breaks.even”
"bring"
"broke"
"broke.fire"
"broken.best"

"brother.august”

69

"bought”
"bought . anoth”
"bought . best™
"bought.brother”
"bought. christma”
"bought . daughter”
"bought . ebook™
"bought.fire"
"bought . googl”
"bought.item”
"bought . kid"”
"bought.line”
"bought .most"
"bought . newest”
"bought .one”
"bought .protect
"bought . screen”
"bought.tablet”
"bought .upgrad”
"bought . work"
"box™
"box.guess”
"box.stay"
"boy.broke”
"boyfriend"
"brand. choos"
"brand. product™
"brands”
"break. tablet”
"breaker.sd"”
"brighter”
"bring.back”
"broke.break”
"broke.less”
"broken.screen”
"brother.bought”

[ reached getOption("max.print")} -- omitted 7425 entries ]

Gambar 18 Hasil seleksi 100% fitur uni+bi-gram



Fitur

100%

75%

50%

25%

Lampiran 12: Hasil Klasifikasi Uni+Bi-Gram

Sensitivity

0,9977528

0,9977528

0,9977528

1,000000

Table 3 Hasil Klasifikasi Fitur Uni+Bi-Gram

Detection

Rate

0,888000

0,888000

0,888000

0,890000

Detection

Prevalence

0,9980000

0,9980000

0,9980000

1,000000

Balance

Accuracy

0,4988764

0,4988764

0,4988764

0,5000000

Precision

0,8897796

0,8897796

0,8897796

0,8900000

Recall

0,9977528

0,9977528

0,9977528

1,000000
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Accuracy

8,88000

8,88000

8,88000

8,90000
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