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Tabel 4.3 Data Uji Instrumen 

 

T1 T2 T3 T4 T5 R6 R7 R8 R9 R10 R11 S12 S13 S14 S15 S16 A17 A18 A19 A20 A21 A22 E23 E24 E25 E26 TOTAL 

3 3 3 4 4 3 3 3 4 3 4 3 3 3 3 4 3 3 3 4 3 3 3 3 3 3 84 

3 3 2 2 3 3 2 2 2 1 1 2 3 4 4 4 4 3 2 4 3 4 3 3 3 4 74 

4 3 3 3 4 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 81 

4 4 4 4 3 3 4 4 4 4 4 4 3 3 3 4 4 4 4 4 4 4 4 4 4 4 99 

3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 79 

3 3 3 3 4 3 2 2 3 3 3 4 4 3 3 3 3 3 3 3 4 4 3 3 3 3 81 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 78 

3 3 3 3 4 2 2 2 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 75 

3 3 3 3 4 3 2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 77 

3 3 2 2 3 2 2 2 3 2 3 3 3 3 3 3 4 3 3 3 3 3 3 2 3 1 70 

4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 4 4 4 101 

3 3 3 3 4 3 3 3 3 3 4 4 4 3 3 3 4 3 3 2 3 3 4 3 3 3 83 

3 2 4 4 3 3 4 4 4 3 3 3 4 4 4 4 4 4 4 4 4 4 3 4 4 4 95 

3 2 2 2 3 1 3 3 4 4 2 2 4 4 4 1 4 4 4 3 2 1 4 4 2 3 75 

3 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 4 4 3 4 4 2 4 4 4 98 

3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 2 4 3 4 3 3 4 4 3 4 83 

2 3 2 3 4 3 2 2 3 3 3 3 3 2 2 2 4 3 3 3 3 3 3 2 3 3 72 

4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 2 4 3 4 4 3 4 4 4 98 

2 3 3 3 3 3 3 3 3 2 3 3 3 3 3 3 4 4 3 4 3 2 4 2 3 2 77 

3 3 3 3 3 3 4 4 4 3 3 3 4 3 3 4 3 3 3 4 3 3 3 3 3 3 84 

4 3 3 4 3 3 3 3 3 3 3 3 3 4 4 4 2 3 4 3 4 3 3 3 3 3 84 

59 



 

 

 

 

60 

3 2 2 1 4 4 2 2 3 3 4 3 3 4 4 4 3 3 1 3 3 4 4 2 1 2 74 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 4 3 3 3 80 

3 2 2 2 1 2 4 4 1 4 3 3 3 3 3 4 4 3 4 4 3 3 3 3 3 4 78 

4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 4 3 4 3 3 4 2 82 

3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 4 3 4 4 3 3 2 81 

3 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 3 4 3 4 4 4 4 4 4 99 

3 4 4 3 4 3 3 3 4 3 3 4 4 4 4 4 4 4 4 3 3 4 4 4 4 3 94 

3 3 4 4 3 4 3 3 3 3 3 3 3 3 3 3 3 4 3 4 3 3 4 3 3 3 84 

4 2 3 4 4 3 2 2 3 3 3 3 2 3 3 3 3 3 3 4 3 3 3 3 3 3 78 

4 4 4 3 4 3 2 2 4 3 2 3 4 4 4 2 3 3 4 3 4 4 3 2 4 2 84 

3 3 3 4 3 4 3 3 4 3 3 3 4 4 4 3 4 3 4 4 3 4 3 3 4 3 89 

3 3 3 4 4 3 2 2 3 3 3 3 3 3 3 4 3 4 3 4 3 3 3 3 3 3 81 

4 4 4 3 4 4 4 4 3 3 3 3 3 4 4 4 3 3 4 3 3 4 3 3 4 3 91 

4 4 4 3 3 4 3 3 4 4 4 4 4 4 4 3 4 3 4 3 4 4 4 3 4 4 96 

3 3 3 4 3 3 2 2 3 3 3 2 3 3 3 3 3 4 3 4 4 4 4 3 3 3 81 

3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 4 3 3 3 81 

4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 4 3 4 3 4 4 3 4 4 4 99 

4 3 3 3 3 3 1 1 3 3 3 3 3 3 3 3 3 4 3 3 3 3 4 3 3 3 77 

3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 3 4 3 3 3 81 

3 3 3 4 4 3 3 3 3 3 3 3 3 3 3 4 3 3 3 4 3 3 3 3 3 3 82 

4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 4 3 4 4 4 4 3 4 4 4 100 

3 3 3 3 3 3 2 2 4 3 4 3 3 3 3 4 3 4 3 4 4 4 4 2 4 4 85 

3 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 3 4 4 4 96 

3 3 3 3 3 3 2 2 3 3 3 3 3 4 4 3 4 4 4 3 4 4 4 4 3 3 85 

3 4 3 4 3 2 2 2 3 3 3 3 2 3 3 3 4 4 3 4 3 3 4 4 2 4 81 
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3 3 3 3 4 4 3 3 3 3 3 3 3 3 3 4 3 4 3 4 3 3 4 3 3 3 84 

2 4 4 1 4 3 4 4 4 4 4 4 4 4 4 4 4 3 3 2 3 3 3 1 2 1 83 

3 4 4 3 3 2 3 3 3 3 3 3 3 4 4 4 3 3 2 3 4 3 2 3 3 3 81 

3 4 2 3 3 3 4 4 3 2 3 4 1 2 2 3 2 3 3 3 4 4 3 4 4 3 79 

3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 2 3 4 3 80 

2 3 3 4 3 3 2 2 3 3 3 3 3 3 3 3 2 3 3 4 3 2 3 3 3 3 75 

4 3 4 3 3 3 3 3 3 3 3 3 4 3 3 4 3 3 3 3 3 3 2 4 4 3 83 
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Tabel 4.5 

Hasil Uji Validitas menggunakan SPSS 

 

 Correlations 

 T1 T2 T3 T4 T5 R6 R7 R8 R9 

R1

0 

R1

1 

S1

2 

S1

3 

S1

4 

S1

5 

S1

6 

A1

7 

A1

8 A19 

Valid/tid

ak valid 

T1 Pearson 

Correlati

on 

1 
.24

1 

.39

3
**
 

.19

3 

.01

3 

.27

8
*
 

.16

6 

.16

6 

.18

2 

.27

4
*
 

.13

0 

.19

0 

.16

1 

.28

8
*
 

.28

8
*
 

.07

5 

-

.10

5 

-

.08

2 

.352
*

*
 

VALID 

Sig. (2-

tailed) 
 

.08

2 

.00

4 

.16

6 

.92

6 

.04

4 

.23

4 

.23

4 

.19

1 

.04

7 

.35

4 

.17

3 

.24

8 

.03

7 

.03

7 

.59

4 

.45

3 

.56

1 
.010 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

T2 Pearson 

Correlati

on 

.24

1 
1 

.62

4
**
 

.18

2 

.17

6 

.36

6
**
 

.32

4
*
 

.32

4
*
 

.44

3
**
 

.25

9 

.33

6
*
 

.60

8
**
 

.15

2 

.27

1
*
 

.27

1
*
 

.17

0 

.06

3 

-

.07

7 

.332
*
 

VALID 

Sig. (2-

tailed) 

.08

2 
 

.00

0 

.19

1 

.20

6 

.00

7 

.01

8 

.01

8 

.00

1 

.06

2 

.01

4 

.00

0 

.27

6 

.04

9 

.04

9 

.22

3 

.65

2 

.58

3 
.015 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

T3 Pearson 

Correlati

on 

.39

3
**
 

.62

4
**
 

1 
.37

9
**
 

.18

1 

.48

4
**
 

.40

9
**
 

.40

9
**
 

.57

1
**
 

.49

8
**
 

.41

4
**
 

.51

4
**
 

.48

2
**
 

.48

4
**
 

.48

4
**
 

.31

0
*
 

.07

2 

.06

5 

.461
*

*
 

VALID 

Sig. (2-

tailed) 

.00

4 

.00

0 
 

.00

5 

.19

5 

.00

0 

.00

2 

.00

2 

.00

0 

.00

0 

.00

2 

.00

0 

.00

0 

.00

0 

.00

0 

.02

4 

.60

6 

.64

2 
.001 

 

62 
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N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

T4 Pearson 

Correlati

on 

.19

3 

.18

2 

.37

9
**
 

1 

-

.03

4 

.25

2 

.05

9 

.05

9 

.22

5 

.11

9 

.14

1 

.09

5 

-

.08

3 

-

.11

3 

-

.11

3 

.09

7 

-

.25

4 

.14

3 
.350

*
 

VALID 

Sig. (2-

tailed) 

.16

6 

.19

1 

.00

5 
 

.80

9 

.06

9 

.67

6 

.67

6 

.10

5 

.39

7 

.31

3 

.50

0 

.55

6 

.41

9 

.41

9 

.49

1 

.06

7 

.30

7 
.010 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

T5 Pearson 

Correlati

on 

.01

3 

.17

6 

.18

1 

-

.03

4 

1 
.26

3 

-

.18

6 

-

.18

6 

.28

7
*
 

-

.03

5 

.08

5 

.17

3 

.09

9 

.01

2 

.01

2 

-

.05

8 

-

.08

9 

-

.15

3 

-

.170 

VALID 

Sig. (2-

tailed) 

.92

6 

.20

6 

.19

5 

.80

9 
 

.05

7 

.18

3 

.18

3 

.03

7 

.80

3 

.54

7 

.21

6 

.47

9 

.93

1 

.93

1 

.68

1 

.52

5 

.27

5 
.225 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

R6 Pearson 

Correlati

on 

.27

8
*
 

.36

6
**
 

.48

4
**
 

.25

2 

.26

3 
1 

.28

9
*
 

.28

9
*
 

.33

6
*
 

.22

5 

.50

8
**
 

.45

8
**
 

.26

3 

.29

4
*
 

.29

4
*
 

.33

8
*
 

-

.07

2 

-

.09

6 

.180 

VALID 

Sig. (2-

tailed) 

.04

4 

.00

7 

.00

0 

.06

9 

.05

7 
 

.03

6 

.03

6 

.01

4 

.10

5 

.00

0 

.00

1 

.05

7 

.03

3 

.03

3 

.01

3 

.60

8 

.49

3 
.197 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

R7 Pearson 

Correlati

on 

.16

6 

.32

4
*
 

.40

9
**
 

.05

9 

-

.18

6 

.28

9
*
 

1 

1.0

00
*

*
 

.33

4
*
 

.48

2
**
 

.43

0
**
 

.50

1
**
 

.31

7
*
 

.28

3
*
 

.28

3
*
 

.35

6
**
 

.12

8 

-

.13

1 

.475
*

*
 

VALID 

Sig. (2-

tailed) 

.23

4 

.01

8 

.00

2 

.67

6 

.18

3 

.03

6 
 

.00

0 

.01

5 

.00

0 

.00

1 

.00

0 

.02

1 

.04

0 

.04

0 

.00

9 

.35

9 

.34

9 
.000 
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N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

R8 Pearson 

Correlati

on 

.16

6 

.32

4
*
 

.40

9
**
 

.05

9 

-

.18

6 

.28

9
*
 

1.0

00
*

*
 

1 
.33

4
*
 

.48

2
**
 

.43

0
**
 

.50

1
**
 

.31

7
*
 

.28

3
*
 

.28

3
*
 

.35

6
**
 

.12

8 

-

.13

1 

.475
*

*
 

VALID 

Sig. (2-

tailed) 

.23

4 

.01

8 

.00

2 

.67

6 

.18

3 

.03

6 

.00

0 
 

.01

5 

.00

0 

.00

1 

.00

0 

.02

1 

.04

0 

.04

0 

.00

9 

.35

9 

.34

9 
.000 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

R9 Pearson 

Correlati

on 

.18

2 

.44

3
**
 

.57

1
**
 

.22

5 

.28

7
*
 

.33

6
*
 

.33

4
*
 

.33

4
*
 

1 
.49

0
**
 

.49

5
**
 

.47

5
**
 

.52

6
**
 

.45

8
**
 

.45

8
**
 

.03

1 

.20

0 

.07

5 

.463
*

*
 

VALID 

Sig. (2-

tailed) 

.19

1 

.00

1 

.00

0 

.10

5 

.03

7 

.01

4 

.01

5 

.01

5 
 

.00

0 

.00

0 

.00

0 

.00

0 

.00

1 

.00

1 

.82

8 

.15

1 

.59

6 
.000 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

R10 Pearson 

Correlati

on 

.27

4
*
 

.25

9 

.49

8
**
 

.11

9 

-

.03

5 

.22

5 

.48

2
**
 

.48

2
**
 

.49

0
**
 

1 
.63

0
**
 

.52

4
**
 

.50

5
**
 

.39

1
**
 

.39

1
**
 

.07

4 

.21

8 

-

.01

6 

.582
*

*
 

VALID 

Sig. (2-

tailed) 

.04

7 

.06

2 

.00

0 

.39

7 

.80

3 

.10

5 

.00

0 

.00

0 

.00

0 
 

.00

0 

.00

0 

.00

0 

.00

4 

.00

4 

.59

6 

.11

6 

.91

1 
.000 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

R11 Pearson 

Correlati

on 

.13

0 

.33

6
*
 

.41

4
**
 

.14

1 

.08

5 

.50

8
**
 

.43

0
**
 

.43

0
**
 

.49

5
**
 

.63

0
**
 

1 
.71

7
**
 

.26

0 

.16

7 

.16

7 

.37

4
**
 

.12

8 

-

.05

5 

.232 

VALID 

Sig. (2-

tailed) 

.35

4 

.01

4 

.00

2 

.31

3 

.54

7 

.00

0 

.00

1 

.00

1 

.00

0 

.00

0 
 

.00

0 

.06

0 

.23

1 

.23

1 

.00

6 

.36

0 

.69

8 
.094 
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N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

S12 Pearson 

Correlati

on 

.19

0 

.60

8
**
 

.51

4
**
 

.09

5 

.17

3 

.45

8
**
 

.50

1
**
 

.50

1
**
 

.47

5
**
 

.52

4
**
 

.71

7
**
 

1 
.32

2
*
 

.21

3 

.21

3 

.28

0
*
 

.17

4 

-

.17

9 

.410
*

*
 

VALID 

Sig. (2-

tailed) 

.17

3 

.00

0 

.00

0 

.50

0 

.21

6 

.00

1 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 
 

.01

9 

.12

5 

.12

5 

.04

2 

.21

3 

.20

0 
.002 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

S13 Pearson 

Correlati

on 

.16

1 

.15

2 

.48

2
**
 

-

.08

3 

.09

9 

.26

3 

.31

7
*
 

.31

7
*
 

.52

6
**
 

.50

5
**
 

.26

0 

.32

2
*
 

1 
.57

6
**
 

.57

6
**
 

.05

8 

.37

5
**
 

-

.12

6 

.423
*

*
 

VALID 

Sig. (2-

tailed) 

.24

8 

.27

6 

.00

0 

.55

6 

.47

9 

.05

7 

.02

1 

.02

1 

.00

0 

.00

0 

.06

0 

.01

9 
 

.00

0 

.00

0 

.67

8 

.00

6 

.36

9 
.002 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

S14 Pearson 

Correlati

on 

.28

8
*
 

.27

1
*
 

.48

4
**
 

-

.11

3 

.01

2 

.29

4
*
 

.28

3
*
 

.28

3
*
 

.45

8
**
 

.39

1
**
 

.16

7 

.21

3 

.57

6
**
 

1 

1.0

00
*

*
 

.24

2 

.34

2
*
 

-

.05

3 

.403
*

*
 

VALID 

Sig. (2-

tailed) 

.03

7 

.04

9 

.00

0 

.41

9 

.93

1 

.03

3 

.04

0 

.04

0 

.00

1 

.00

4 

.23

1 

.12

5 

.00

0 
 

.00

0 

.08

1 

.01

2 

.70

8 
.003 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

S15 Pearson 

Correlati

on 

.28

8
*
 

.27

1
*
 

.48

4
**
 

-

.11

3 

.01

2 

.29

4
*
 

.28

3
*
 

.28

3
*
 

.45

8
**
 

.39

1
**
 

.16

7 

.21

3 

.57

6
**
 

1.0

00
*

*
 

1 
.24

2 

.34

2
*
 

-

.05

3 

.403
*

*
 

VALID 

Sig. (2-

tailed) 

.03

7 

.04

9 

.00

0 

.41

9 

.93

1 

.03

3 

.04

0 

.04

0 

.00

1 

.00

4 

.23

1 

.12

5 

.00

0 

.00

0 
 

.08

1 

.01

2 

.70

8 
.003 
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N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

S16 Pearson 

Correlati

on 

.07

5 

.17

0 

.31

0
*
 

.09

7 

-

.05

8 

.33

8
*
 

.35

6
**
 

.35

6
**
 

.03

1 

.07

4 

.37

4
**
 

.28

0
*
 

.05

8 

.24

2 

.24

2 
1 

-

.06

8 

-

.06

3 

-

.048 

VALID 

Sig. (2-

tailed) 

.59

4 

.22

3 

.02

4 

.49

1 

.68

1 

.01

3 

.00

9 

.00

9 

.82

8 

.59

6 

.00

6 

.04

2 

.67

8 

.08

1 

.08

1 
 

.63

1 

.65

3 
.733 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

A17 Pearson 

Correlati

on 

-

.10

5 

.06

3 

.07

2 

-

.25

4 

-

.08

9 

-

.07

2 

.12

8 

.12

8 

.20

0 

.21

8 

.12

8 

.17

4 

.37

5
**
 

.34

2
*
 

.34

2
*
 

-

.06

8 

1 
.07

5 
.309

*
 

VALID 

Sig. (2-

tailed) 

.45

3 

.65

2 

.60

6 

.06

7 

.52

5 

.60

8 

.35

9 

.35

9 

.15

1 

.11

6 

.36

0 

.21

3 

.00

6 

.01

2 

.01

2 

.63

1 
 

.59

6 
.024 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

A18 Pearson 

Correlati

on 

-

.08

2 

-

.07

7 

.06

5 

.14

3 

-

.15

3 

-

.09

6 

-

.13

1 

-

.13

1 

.07

5 

-

.01

6 

-

.05

5 

-

.17

9 

-

.12

6 

-

.05

3 

-

.05

3 

-

.06

3 

.07

5 
1 .091 

VALID 

Sig. (2-

tailed) 

.56

1 

.58

3 

.64

2 

.30

7 

.27

5 

.49

3 

.34

9 

.34

9 

.59

6 

.91

1 

.69

8 

.20

0 

.36

9 

.70

8 

.70

8 

.65

3 

.59

6 
 .517 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

A19 Pearson 

Correlati

on 

.35

2
**
 

.33

2
*
 

.46

1
**
 

.35

0
*
 

-

.17

0 

.18

0 

.47

5
**
 

.47

5
**
 

.46

3
**
 

.58

2
**
 

.23

2 

.41

0
**
 

.42

3
**
 

.40

3
**
 

.40

3
**
 

-

.04

8 

.30

9
*
 

.09

1 
1 

VALID 

Sig. (2-

tailed) 

.01

0 

.01

5 

.00

1 

.01

0 

.22

5 

.19

7 

.00

0 

.00

0 

.00

0 

.00

0 

.09

4 

.00

2 

.00

2 

.00

3 

.00

3 

.73

3 

.02

4 

.51

7 
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N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

A20 Pearson 

Correlati

on 

-

.00

9 

-

.23

7 

-

.09

1 

.40

6
**
 

-

.30

1
*
 

.05

0 

.02

9 

.02

9 

-

.06

9 

-

.10

9 

-

.09

6 

-

.29

0
*
 

-

.19

3 

-

.15

1 

-

.15

1 

.16

1 

-

.06

9 

.32

7
*
 

.010 

VALID 

Sig. (2-

tailed) 

.94

8 

.08

7 

.51

6 

.00

3 

.02

9 

.72

4 

.83

9 

.83

9 

.62

4 

.43

7 

.49

5 

.03

5 

.16

7 

.28

0 

.28

0 

.25

0 

.62

4 

.01

7 
.942 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

A21 Pearson 

Correlati

on 

.30

8
*
 

.47

9
**
 

.46

0
**
 

.33

4
*
 

-

.11

2 

.37

3
**
 

.25

5 

.25

5 

.36

6
**
 

.29

2
*
 

.42

2
**
 

.50

8
**
 

.15

0 

.32

9
*
 

.32

9
*
 

.25

9 

-

.00

6 

-

.05

6 

.372
*

*
 

VALID 

Sig. (2-

tailed) 

.02

5 

.00

0 

.00

1 

.01

4 

.42

5 

.00

6 

.06

5 

.06

5 

.00

7 

.03

4 

.00

2 

.00

0 

.28

5 

.01

6 

.01

6 

.06

1 

.96

7 

.68

8 
.006 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

A22 Pearson 

Correlati

on 

.39

2
**
 

.42

0
**
 

.35

6
**
 

.09

7 

.04

1 

.57

2
**
 

.20

5 

.20

5 

.27

6
*
 

.12

4 

.32

6
*
 

.44

6
**
 

.19

7 

.34

9
*
 

.34

9
*
 

.36

9
**
 

.12

9 

-

.06

3 

.235 

VALID 

Sig. (2-

tailed) 

.00

4 

.00

2 

.00

9 

.49

1 

.77

1 

.00

0 

.14

1 

.14

1 

.04

6 

.37

5 

.01

7 

.00

1 

.15

8 

.01

0 

.01

0 

.00

7 

.35

9 

.65

3 
.091 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

E23 Pearson 

Correlati

on 

-

.11

5 

-

.10

8 

-

.13

4 

-

.08

7 

.05

1 

.02

5 

-

.23

5 

-

.23

5 

.02

5 

-

.00

6 

.06

6 

-

.07

9 

-

.09

1 

-

.08

2 

-

.08

2 

-

.18

1 

.18

3 

.42

6
**
 

-

.011 

VALID 

Sig. (2-

tailed) 

.41

3 

.44

0 

.33

9 

.53

6 

.71

6 

.86

0 

.09

0 

.09

0 

.86

0 

.96

6 

.63

7 

.57

6 

.51

8 

.55

9 

.55

9 

.19

4 

.18

9 

.00

1 
.935 
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N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

E24 Pearson 

Correlati

on 

.37

5
**
 

.21

2 

.28

8
*
 

.43

5
**
 

-

.14

1 

.10

0 

.37

8
**
 

.37

8
**
 

.22

0 

.32

8
*
 

.12

0 

.28

0
*
 

.11

3 

.21

6 

.21

6 

.09

1 

.03

4 

.18

7 

.485
*

*
 

VALID 

Sig. (2-

tailed) 

.00

6 

.12

8 

.03

7 

.00

1 

.31

3 

.47

8 

.00

5 

.00

5 

.11

4 

.01

7 

.39

1 

.04

3 

.42

1 

.12

1 

.12

1 

.51

7 

.80

8 

.17

9 
.000 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

E25 Pearson 

Correlati

on 

.44

1
**
 

.46

6
**
 

.53

1
**
 

.45

4
**
 

-

.11

3 

.40

6
**
 

.41

6
**
 

.41

6
**
 

.39

3
**
 

.20

7 

.22

2 

.44

7
**
 

.26

6 

.17

2 

.17

2 

.17

9 

.05

1 

-

.02

8 

.625
*

*
 

VALID 

Sig. (2-

tailed) 

.00

1 

.00

0 

.00

0 

.00

1 

.42

2 

.00

3 

.00

2 

.00

2 

.00

4 

.13

7 

.11

0 

.00

1 

.05

4 

.21

7 

.21

7 

.20

0 

.71

8 

.84

1 
.000 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

E26 Pearson 

Correlati

on 

.28

0
*
 

.17

4 

.24

7 

.42

8
**
 

-

.19

0 

.22

9 

.28

7
*
 

.28

7
*
 

.14

6 

.36

9
**
 

.21

6 

.23

7 

.09

1 

.19

0 

.19

0 

.23

8 

.10

2 

.10

8 

.400
*

*
 

VALID 

Sig. (2-

tailed) 

.04

3 

.21

3 

.07

5 

.00

1 

.17

3 

.09

8 

.03

7 

.03

7 

.29

7 

.00

6 

.12

0 

.08

7 

.51

7 

.17

3 

.17

3 

.08

7 

.46

9 

.44

2 
.003 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  

VA

R00

001 

Pearson 

Correlati

on 

.45

2
**
 

.57

5
**
 

.76

5
**
 

.38

4
**
 

.03

6 

.59

7
**
 

.63

9
**
 

.63

9
**
 

.66

8
**
 

.64

4
**
 

.60

9
**
 

.67

9
**
 

.51

7
**
 

.57

1
**
 

.57

1
**
 

.38

9
**
 

.25

3 

.07

4 

.692
*

*
 

VALID 
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Sig. (2-

tailed) 

.00

1 

.00

0 

.00

0 

.00

4 

.79

9 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

4 

.06

7 

.59

6 
.000 

 

N 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53 53  
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Lampiran III 

 

Tabel 4.10 

HoQ 

 

N

o 

F
u
n
g
si

o
n
a
l 

R
eq

u
ir

em
en

t 

 Costumer Requirement 

B
u
k
ti

 f
is

ik
 /

 t
am

p
il

an
 a

p
li

k
as

i 

i.
sa

k
u
 

K
eh

an
d
al

an
 d

ar
i 

ap
li

k
as

i 
i.

sa
k
u

 

D
ay

a 
ta

n
g
g

ap
 d

an
 k

et
er

se
d
ia

an
 

in
fo

rm
as

i 

Ja
m

in
an

 k
ea

m
an

an
 d

at
a 

d
an

 

m
at

er
i 

P
er

h
at

ia
n
 d

ar
i 

cu
to

m
er

 s
er

v
ic

e
 

T
ar

g
et

 H
as

il
 

N
il

ai
 r

at
a-

ra
ta

 p
re

se
p
si

 

N
il

ai
 r

at
a-

ra
ta

 h
ar

ap
an

 

N
il

ai
 G

A
P

 

1 Aplikasi 

i.saku 

memiliki 

tampilan 

●     4 3,3 4,0 -1,5 

70 



 

 

 

 

71 

warna yang 

tidak 

mencolok 

2 Aplikasi 

i.saku 

memiliki 

tatanan menu 

yang pas 

●     4 3,3 4,0 -1,0 

3 Menu di 

aplikasi i.saku 

lengkap 

●     4 3,8 4,0 -1,3 

4 Tampilan 

aplikasi i.saku 

rapi 

●      4 4,0 4,0 -1,5 



 

 

 

 

72 

5 Aplikasi 

i.saku 

menunjukkan 

isi saldo yang 

sesuai 

  ●   4 2,7 4,0 -1,8 

6 Aplikasi 

i.saku bisa 

diakses 

dengan cepat 

 ●    4 3,1 4,0 -1,4 

7 Aplikasi 

i.saku bisa 

dibuka meski 

sinyal sedikit 

 ●    4 2,9 4,0 -1,5 



 

 

 

 

73 

8 Login ke 

aplikasi i.saku 

tidak 

membutuhkan 

waktu yang 

lama 

 ●    4 4,0 4,0 -1,3 

9 Perpindahan 

dari satu 

menu ke 

menu yang 

lain cepat 

tanpa 

terhambat 

 ○    4 3,5 4,0 -0,7 



 

 

 

 

74 

10 Semua menu 

bisa dibuka 

dengan baik 

 ●    4 4,0 4,0 -0,9 

11 Semua menu 

bisa 

digunakan 

sesuai 

fungsinya 

 ○    4 3,8 4,0 -0,6 

12 Informasi 

didalam 

aplikasi i.saku 

jelas 

  ○   4 3,0 4,0 -0,7 

13 Ada pusat 

bantuan 
  ●   4 2,6 4,0 -0,9 



 

 

 

 

75 

didalam 

aplikasi i.saku 

14 Tanggapan 

dari pusat 

bantuan 

didalam 

aplikasi i.saku 

sangat ramah 

  ○   4 3,9 4,0 -0.8 

15 Tanggapan 

dari pusat 

bantuan 

didalam 

aplikasi i.saku 

sangat cepat 

  ●   4 3,7 4,0 -1,1 



 

 

 

 

76 

16 Pusat bantuan 

didalam 

aplikasi i.saku 

bisa diakses 

kapan saja 

  ●   4 3,3 4,0 -1,2 

17 Informasi 

promo 

didalam 

aplikasi i.saku 

akurat 

  ○   4 4,0 4,0 -0,7 

18 Pembayaran 

dengan saldo 

i.saku sesuai 

dengan bukti 

   ●  4 3,6 4,0 -0,9 



 

 

 

 

77 

transaksi di 

indomaret 

19 Pembayaran 

dengan saldo 

i.saku 

memiliki 

riwayat 

transaksi 

   ○  4 3,4 4,0 -0,8 

20 Pembayaran 

dengan 

aplikasi i.saku 

menjadi lebih 

mudah 

   ○  4 2,9 4,0 -0,7 



 

 

 

 

78 

21 Pembayaran 

dengan 

aplikasi i.saku 

menjadi lebih 

aman 

   ●  4 3,9 4,0 -1,5 

22 Pembayaran 

menggunakan 

i.saku bisa 

dilakukan di 

gerai 

indomaret 

dimana saja 

   ●  4 4,0 4,0 -1,4 

23 Notifikasi 

dari aplikasi 
  ●   4 3,4 4,0 -0,9 



 

 

 

 

79 

i.saku selalu 

terbaru 

24 Penanganan 

error 

pembayaran 

dengan i.saku 

teratasi 

dengan cepat 

dan tepat 

    ○ 4 3,0 4,0 -0,8 

25 Pengguna 

i.saku selalu 

ditawari 

promo-promo 

yang menarik 

    ● 4 3,6 4,0 -1,1 



 

 

 

 

80 

26 Pengguna 

i.saku tidak 

pernah 

mengalami 

gangguan 

iklan 

    ● 4 2,8 4,0 -1,2 
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Lampiran IV 

Tabel 3.10 HoQ 

 

No 

F
u
n
g
si

o
n
a
l 

R
eq

u
ir

em
en

t 

Costumer Requirement 

B
u
k
ti

 f
is

ik
 /

 t
am

p
il

an
 a

p
li

k
as

i 

i.
sa

k
u

 

K
eh

an
d
al

an
 d

ar
i 

ap
li

k
as

i 
i.

sa
k
u

 

D
ay

a 
ta

n
g
g

ap
 d

an
 k

et
er

se
d
ia

an
 

in
fo

rm
as

i 

Ja
m

in
an

 k
ea

m
an

an
 d

at
a 

d
an

 

m
at

er
i 

P
er

h
at

ia
n
 d

ar
i 

cu
to

m
er

 s
er

v
ic

e
 

T
ar

g
et

 H
as

il
 

N
il

ai
 r

at
a-

ra
ta

 k
u
es

io
n

er
 

N
il

ai
 G

A
P

 

1 Aplikasi i.saku 

memiliki tampilan 

warna yang tidak 

mencolok 

●     4 3,2 0,8 

2 Aplikasi i.saku 

memiliki tatanan 

menu yang pas 
●     4 3,3 0,7 

3 Menu di aplikasi 

i.saku lengkap ▽     4 2,9 1,1 

4 Tampilan aplikasi 

i.saku rapi ▽     4 2,1 1,9 



 

 

 

 

82 

5 Aplikasi i.saku 

menunjukkan isi 

saldo yang sesuai 
▽     4 2,3 1,7 

6 Aplikasi i.saku 

bisa diakses 

dengan cepat 

 ▽    4 2,5 1,5 

7 Aplikasi i.saku 

bisa dibuka meski 

sinyal sedikit 

 ▽    4 2 2 

8 Login ke aplikasi 

i.saku tidak 

membutuhkan 

waktu yang lama 

 ●    4 3,6 0,4 

9 Perpindahan dari 

satu menu ke menu 

yang lain cepat 

tanpa terhambat 

 ●    4 3,4 0,6 

10 Semua menu bisa 

dibuka dengan baik 
 ▽    4 2,6 1,4 

11 Semua menu bisa 

digunakan sesuai 

fungsinya 

 ●    4 3,6 0,4 

12 Informasi didalam 

aplikasi i.saku jelas 
  ●   4 3,4 0,6 

13 Ada pusat bantuan 

didalam aplikasi 

i.saku 

  ●   4 4 0 



 

 

 

 

83 

14 Tanggapan dari 

pusat bantuan 

didalam aplikasi 

i.saku sangat 

ramah 

  ○   4 3 1 

15 Tanggapan dari 

pusat bantuan 

didalam aplikasi 

i.saku sangat cepat 

  ○   4 3 1 

16 Pusat bantuan 

didalam aplikasi 

i.saku bisa diakses 

kapan saja 

  ▽   4 2,1 1,9 

17 Informasi promo 

didalam aplikasi 

i.saku akurat 

   ●  4 3,7 0,3 

18 Pembayaran 

dengan saldo 

i.saku sesuai 

dengan bukti 

transaksi di 

indomaret 

   ●  4 3,6 0,4 

19 Pembayaran 

dengan saldo 

i.saku memiliki 

riwayat transaksi 

   ●  4 3,8 0,2 

20 Pembayaran 

dengan aplikasi 
   ●  4 3,4 0,6 



 

 

 

 

84 

i.saku menjadi 

lebih mudah 

21 Pembayaran 

dengan aplikasi 

i.saku menjadi 

lebih aman 

   ●  4 3,2 0,8 

22 Pembayaran 

dengan i.saku bisa 

dilakukan di gerai 

indomaret dimana 

saja 

   ●  4 3,8 0,2 

23 Notifikasi dari 

aplikasi i.saku 

selalu terbaru 

    ▽ 4 2,4 1,6 

24 Penanganan error 

pembayaran 

dengan i.saku 

teratasi dengan 

cepat dan tepat 

    ○ 4 2,1 1,9 

25 Pengguna i.saku 

selalu ditawari 

promo-promo yang 

menarik 

    ○ 4 2,5 1,5 

26 Pengguna i.saku 

tidak pernah 

mengalami 

gangguan iklan 

    ● 4 3,4 0,6 

 




