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Lampiran 1 

KUESIONER PENELITIAN 

 

Dengan hormat, 

 Dalam Rangka penyusunan Skripsi sebagai salah satu syarat kelulusan 

program Sarjana S-1 di Universitas Muhammadiyah Jember, peneliti berusaha 

untuk mengumpulkan data dan informasi mengenai “ Pengaruh Faktor 

Kelengkapan Produk, Harga, dan Promosi Terhadap Keputusan Pembelian 

Di Toko Setia Jaya Fashion Pujer Bondowoso”. 

Oleh sebab itu, saya ingin mengajak Bapak / Ibu / Saudara / I untuk ikut 

berpartispasi dalam pengisian kuesioner ini agar hasil penelitian ini dapat 

memiliki kreadibilitas yang tinggi. 

Atas perhatian dan kerjasamanya, saya ucapkan terima kasih. 

 

Hormat saya, 

    Peneliti 

 

 

 

Anik Fauziah 
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Lampiran Penelitian Terdahulu 
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Lampiran Surat Ijin 
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Lampiran 2 

Rekapitulasi Data Jawaban Responden 

No X1.1 X1.2 X1.3 X1 X2.1 X2.2 X2.3 X2 X3.1 X3.2 X3.3 X3 Y1 Y2 Y3 Y 

1 3 4 4 11 4 5 4 13 4 4 5 13 4 3 4 11 

2 5 5 5 15 4 5 5 14 5 5 5 15 4 5 4 13 

3 4 4 5 13 4 5 4 13 5 4 4 13 5 4 4 13 

4 4 4 5 13 4 5 4 13 5 4 4 13 5 5 5 15 

5 4 4 5 13 3 3 3 9 4 3 3 10 4 4 4 12 

6 5 4 4 13 4 5 5 14 5 4 4 13 4 4 5 13 

7 5 4 5 14 4 4 4 12 4 5 4 13 4 4 5 13 

8 4 4 4 12 5 5 4 14 4 4 5 13 5 5 5 15 

9 4 5 5 14 4 4 4 12 5 4 3 12 5 4 4 13 

10 5 5 5 15 5 4 4 13 4 5 4 13 5 4 4 13 

11 5 5 5 15 5 5 5 15 5 5 5 15 5 5 5 15 

12 3 3 5 11 3 3 2 8 3 2 3 8 2 3 2 7 

13 4 4 5 13 4 4 4 12 4 4 4 12 5 5 4 14 

14 4 4 5 13 4 5 5 14 4 5 4 13 4 4 5 13 

15 5 5 4 14 4 5 4 13 4 4 4 12 4 4 4 12 

16 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

17 3 3 3 9 5 4 4 13 2 3 2 7 4 3 3 10 

18 5 5 4 14 5 5 5 15 5 5 5 15 4 5 5 14 

19 3 4 3 10 4 4 3 11 4 3 3 10 4 3 4 11 

20 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

21 5 4 5 14 4 5 5 14 4 4 4 12 4 4 4 12 

22 5 4 4 13 4 5 5 14 5 4 4 13 4 4 4 12 

23 5 5 4 14 5 5 5 15 5 5 5 15 5 5 4 14 

24 4 4 4 12 4 4 4 12 4 4 4 12 5 3 3 11 

25 3 3 2 8 4 4 4 12 3 4 3 10 4 3 3 10 

26 3 4 3 10 4 4 4 12 4 4 4 12 5 4 4 13 

27 4 4 4 12 3 4 4 11 4 4 4 12 5 5 5 15 

28 4 4 4 12 4 4 4 12 4 3 3 10 4 4 4 12 

29 3 4 4 11 4 4 4 12 2 3 2 7 3 3 4 10 
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30 5 4 4 13 5 5 5 15 5 4 4 13 4 4 5 13 

31 4 4 4 12 4 4 4 12 4 3 4 11 4 4 4 12 

32 5 4 4 13 4 4 5 13 4 4 4 12 5 4 4 13 

33 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

34 2 3 2 7 2 5 4 11 2 2 3 7 2 2 3 7 

35 3 4 3 10 3 5 5 13 4 4 4 12 3 3 4 10 

36 4 4 4 12 5 5 4 14 4 5 4 13 4 4 4 12 

37 4 4 4 12 4 4 4 12 4 4 4 12 5 4 4 13 

38 4 4 4 12 4 5 5 14 5 5 5 15 4 4 4 12 

39 3 3 5 11 5 5 5 15 4 4 4 12 5 5 5 15 

40 2 2 4 8 2 3 3 8 3 2 3 8 2 3 2 7 

41 5 4 5 14 4 4 5 13 5 5 5 15 4 3 4 11 

42 4 3 4 11 4 4 4 12 4 3 4 11 4 3 3 10 

43 4 4 4 12 4 4 4 12 4 4 4 12 5 5 4 14 

44 2 2 2 6 2 2 2 6 2 3 3 8 3 2 2 7 

45 4 4 4 12 4 4 4 12 4 3 4 11 4 4 4 12 

46 5 5 5 15 5 5 5 15 5 5 4 14 4 4 4 12 

47 4 4 4 12 4 4 4 12 4 4 4 12 4 3 4 11 

48 2 2 2 6 3 4 4 11 2 3 2 7 3 2 3 8 

49 4 3 4 11 5 5 4 14 4 3 4 11 5 5 4 14 

50 4 4 4 12 4 4 3 11 4 3 4 11 4 5 4 13 

51 5 5 5 15 5 5 5 15 5 5 5 15 4 4 4 12 

52 3 2 3 8 3 5 3 11 5 3 5 13 3 3 3 9 

53 4 4 4 12 5 5 5 15 5 5 5 15 4 4 4 12 

54 5 5 5 15 4 5 5 14 5 5 4 14 4 5 5 14 

55 3 4 5 12 5 4 4 13 4 4 4 12 4 4 3 11 

56 3 2 2 7 2 2 2 6 4 4 3 11 2 3 2 7 

57 5 4 4 13 5 5 4 14 4 4 4 12 4 3 4 11 

58 5 5 5 15 4 5 5 14 4 4 4 12 5 4 4 13 

59 4 3 4 11 4 4 4 12 3 4 3 10 3 3 3 9 

60 3 3 4 10 4 4 3 11 4 3 3 10 4 4 3 11 

61 4 4 4 12 4 4 4 12 4 4 4 12 5 4 4 13 
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62 5 5 4 14 4 4 4 12 4 4 4 12 4 4 4 12 

63 4 4 3 11 4 4 4 12 4 4 4 12 4 4 4 12 

64 4 3 5 12 5 5 5 15 4 4 5 13 4 4 4 12 

65 5 4 5 14 5 5 4 14 5 5 5 15 4 5 4 13 

66 4 5 4 13 4 5 4 13 4 4 4 12 4 4 4 12 

67 4 3 4 11 5 4 4 13 4 4 3 11 3 4 4 11 

68 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

69 4 4 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

70 4 3 4 11 2 2 2 6 2 2 2 6 3 2 2 7 

71 4 3 4 11 5 4 4 13 4 4 3 11 5 5 5 15 

72 4 4 4 12 5 5 5 15 4 4 5 13 3 4 4 11 

73 3 3 3 9 2 4 3 9 3 3 3 9 2 2 2 6 

74 3 2 3 8 2 2 2 6 2 2 2 6 2 2 2 6 

75 4 3 3 10 4 4 4 12 4 4 3 11 4 4 4 12 

76 4 4 3 11 4 5 5 14 4 4 4 12 4 3 3 10 

77 5 4 4 13 5 5 4 14 5 4 5 14 5 4 5 14 

78 5 3 4 12 4 4 4 12 4 4 4 12 4 4 4 12 

79 5 4 5 14 4 5 4 13 5 4 4 13 5 5 5 15 

80 4 4 4 12 5 5 5 15 5 5 4 14 4 3 4 11 

81 3 3 4 10 3 3 3 9 4 3 3 10 4 3 3 10 

82 5 4 4 13 5 5 4 14 4 5 5 14 5 5 5 15 

83 3 4 4 11 3 5 3 11 4 3 4 11 4 3 3 10 

84 5 4 5 14 5 5 4 14 5 5 5 15 5 5 5 15 

85 4 3 4 11 5 5 4 14 4 4 4 12 5 5 5 15 

86 3 3 3 9 5 5 4 14 5 4 5 14 4 3 4 11 

87 5 5 5 15 4 4 4 12 4 4 3 11 4 4 4 12 

88 5 4 5 14 5 5 5 15 5 5 5 15 4 4 4 12 

89 4 3 4 11 4 4 4 12 4 4 4 12 5 5 5 15 

90 4 3 4 11 4 4 4 12 4 4 4 12 5 5 5 15 

91 4 4 4 12 5 5 4 14 4 4 4 12 4 4 4 12 

92 3 4 4 11 5 5 5 15 5 5 5 15 4 4 4 12 

93 5 4 5 14 3 3 5 11 5 5 5 15 4 5 5 14 
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94 3 4 4 11 5 5 5 15 5 5 5 15 5 5 5 15 

95 4 3 4 11 4 4 4 12 4 4 4 12 4 4 4 12 

96 5 5 5 15 5 4 4 13 4 4 4 12 4 5 5 14 

97 3 4 4 11 3 3 3 9 4 3 4 11 3 3 3 9 

98 4 3 4 11 3 3 4 10 4 4 4 12 4 4 4 12 

99 4 3 4 11 3 3 3 9 3 4 3 10 3 3 3 9 

100 4 4 4 12 5 5 4 14 4 4 4 12 4 5 4 13 
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Lampiran 3 

Hasil Uji Validitas 

 

 

 

Correlations

1 .643** .616** .883**

.000 .000 .000

100 100 100 100

.643** 1 .555** .852**

.000 .000 .000

100 100 100 100

.616** .555** 1 .839**

.000 .000 .000

100 100 100 100

.883** .852** .839** 1

.000 .000 .000

100 100 100 100

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X1.1

X1.2

X1.3

X1

X1.1 X1.2 X1.3 X1

Correlation is s ignificant at the 0.01 level (2-tailed).**. 

Correlations

1 .672** .617** .874**

.000 .000 .000

100 100 100 100

.672** 1 .715** .899**

.000 .000 .000

100 100 100 100

.617** .715** 1 .874**

.000 .000 .000

100 100 100 100

.874** .899** .874** 1

.000 .000 .000

100 100 100 100

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X2.1

X2.2

X2.3

X2

X2.1 X2.2 X2.3 X2

Correlation is s ignificant at the 0.01 level (2-tailed).**. 
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Correlations

1 .689** .768** .912**

.000 .000 .000

100 100 100 100

.689** 1 .676** .877**

.000 .000 .000

100 100 100 100

.768** .676** 1 .907**

.000 .000 .000

100 100 100 100

.912** .877** .907** 1

.000 .000 .000

100 100 100 100

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X3.1

X3.2

X3.3

X3

X3.1 X3.2 X3.3 X3

Correlation is s ignificant at the 0.01 level (2-tailed).**. 

Correlations

1 .700** .701** .880**

.000 .000 .000

100 100 100 100

.700** 1 .788** .920**

.000 .000 .000

100 100 100 100

.701** .788** 1 .916**

.000 .000 .000

100 100 100 100

.880** .920** .916** 1

.000 .000 .000

100 100 100 100

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Y1

Y2

Y3

Y

Y1 Y2 Y3 Y

Correlation is s ignificant at the 0.01 level (2-tailed).**. 
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Lampiran 4 

Hasil Uji Reliabilitas 

Reliability 

Scale: ALL VARIABLES 

 

 

 

 

 

 

 

 

 

 

 

Case Processing Summary

100 100.0

0 .0

100 100.0

Valid

Excludeda

Total

Cases

N %

Listwise deletion based on all

variables in the procedure.

a. 

Reliability Statistics

.821 3

Cronbach's

Alpha N of Items

Item Statistics

4.0000 .81650 100

3.7900 .76930 100

4.0600 .76303 100

X1.1

X1.2

X1.3

Mean Std. Deviation N

Scale Statistics

11.8500 4.068 2.01697 3

Mean Variance Std. Deviation N of Items
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Reliability 

 

Scale: ALL VARIABLES 

 

 

 

 

 

 

 

 

 

 

 

 

Case Processing Summary

100 100.0

0 .0

100 100.0

Valid

Excludeda

Total

Cases

N %

Listwise deletion based on all

variables in the procedure.

a. 

Reliability Statistics

.856 3

Cronbach's

Alpha N of Items

Item Statistics

4.0600 .85067 100

4.2900 .78232 100

4.0600 .76303 100

X2.1

X2.2

X2.3

Mean Std. Deviation N

Scale Statistics

12.4100 4.467 2.11343 3

Mean Variance Std. Deviation N of Items
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Reliability 

 

Scale: ALL VARIABLES 

 

 

 

 

 

 

 

 

 

 

 

 

Case Processing Summary

100 100.0

0 .0

100 100.0

Valid

Excludeda

Total

Cases

N %

Listwise deletion based on all

variables in the procedure.

a. 

Reliability Statistics

.881 3

Cronbach's

Alpha N of Items

Item Statistics

4.0700 .78180 100

3.9400 .77616 100

3.9300 .78180 100

X3.1

X3.2

X3.3

Mean Std. Deviation N

Scale Statistics

11.9400 4.421 2.10252 3

Mean Variance Std. Deviation N of Items
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Reliability 

 

Scale: ALL VARIABLES 

 

 

 

 

 

 

 

 

 

 

 

 

Case Processing Summary

100 100.0

0 .0

100 100.0

Valid

Excludeda

Total

Cases

N %

Listwise deletion based on all

variables in the procedure.

a. 

Reliability Statistics

.890 3

Cronbach's

Alpha N of Items

Item Statistics

4.0400 .79035 100

3.9000 .84686 100

3.9300 .80723 100

Y1

Y2

Y3

Mean Std. Deviation N

Scale Statistics

11.8700 4.902 2.21407 3

Mean Variance Std. Deviation N of Items
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Lampiran 5 

Distribusi Frekuensi Jawaban Responden 

 

Frequency Table 

 

 

 

 

 

 

 

X1.1

4 4.0 4.0 4.0

21 21.0 21.0 25.0

46 46.0 46.0 71.0

29 29.0 29.0 100.0

100 100.0 100.0

2.00

3.00

4.00

5.00

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X1.2

6 6.0 6.0 6.0

24 24.0 24.0 30.0

55 55.0 55.0 85.0

15 15.0 15.0 100.0

100 100.0 100.0

2.00

3.00

4.00

5.00

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X1.3

5 5.0 5.0 5.0

11 11.0 11.0 16.0

57 57.0 57.0 73.0

27 27.0 27.0 100.0

100 100.0 100.0

2.00

3.00

4.00

5.00

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent
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X2.1

7 7.0 7.0 7.0

12 12.0 12.0 19.0

49 49.0 49.0 68.0

32 32.0 32.0 100.0

100 100.0 100.0

2.00

3.00

4.00

5.00

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X2.2

4 4.0 4.0 4.0

8 8.0 8.0 12.0

43 43.0 43.0 55.0

45 45.0 45.0 100.0

100 100.0 100.0

2.00

3.00

4.00

5.00

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X2.3

5 5.0 5.0 5.0

11 11.0 11.0 16.0

57 57.0 57.0 73.0

27 27.0 27.0 100.0

100 100.0 100.0

2.00

3.00

4.00

5.00

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X3.1

7 7.0 7.0 7.0

6 6.0 6.0 13.0

60 60.0 60.0 73.0

27 27.0 27.0 100.0

100 100.0 100.0

2.00

3.00

4.00

5.00

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent
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X3.2

5 5.0 5.0 5.0

18 18.0 18.0 23.0

55 55.0 55.0 78.0

22 22.0 22.0 100.0

100 100.0 100.0

2.00

3.00

4.00

5.00

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

X3.3

5 5.0 5.0 5.0

19 19.0 19.0 24.0

54 54.0 54.0 78.0

22 22.0 22.0 100.0

100 100.0 100.0

2.00

3.00

4.00

5.00

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Y1

6 6.0 6.0 6.0

11 11.0 11.0 17.0

56 56.0 56.0 73.0

27 27.0 27.0 100.0

100 100.0 100.0

2.00

3.00

4.00

5.00

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent

Y2

6 6.0 6.0 6.0

23 23.0 23.0 29.0

46 46.0 46.0 75.0

25 25.0 25.0 100.0

100 100.0 100.0

2.00

3.00

4.00

5.00

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent
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Y3

7 7.0 7.0 7.0

15 15.0 15.0 22.0

56 56.0 56.0 78.0

22 22.0 22.0 100.0

100 100.0 100.0

2.00

3.00

4.00

5.00

Total

Valid

Frequency Percent Valid Percent

Cumulative

Percent
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Lampiran 6 

Analisis Regresi Linier Berganda 

 

Regression 

 

 

 

 

 

 

 

Descriptive Statistics

11.8700 2.21407 100

11.8500 2.01697 100

12.4100 2.11343 100

11.9400 2.10252 100

Y

X1

X2

X3

Mean Std. Deviation N

Correlations

1.000 .642 .659 .667

.642 1.000 .562 .643

.659 .562 1.000 .728

.667 .643 .728 1.000

. .000 .000 .000

.000 . .000 .000

.000 .000 . .000

.000 .000 .000 .

100 100 100 100

100 100 100 100

100 100 100 100

100 100 100 100

Y

X1

X2

X3

Y

X1

X2

X3

Y

X1

X2

X3

Pearson Correlation

Sig. (1-tailed)

N

Y X1 X2 X3
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Variables Entered/Removedb

X3, X1, X2a . Enter

Model

1

Variables

Entered

Variables

Removed Method

All requested variables entered.a. 

Dependent Variable: Yb. 
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Model Summaryb

.752a .565 .551 1.48282 .565 41.573 3 96 .000

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

R Square

Change F Change df1 df2 Sig. F Change

Change Statistics

Predic tors: (Constant), X3, X1, X2a. 

Dependent Variable: Yb. 

ANOVAb

274.228 3 91.409 41.573 .000a

211.082 96 2.199

485.310 99

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), X3, X1, X2a. 

Dependent Variable: Yb. 
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Coefficientsa

.757 1.009 .750 .455

.346 .098 .316 3.533 .001 .642 .339 .238 .568 1.762

.322 .105 .307 3.074 .003 .659 .299 .207 .454 2.200

.253 .114 .240 2.225 .028 .667 .221 .150 .389 2.569

(Constant)

X1

X2

X3

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig. Zero-order Partial Part

Correlations

Tolerance VIF

Collinearity Statistics

Dependent Variable: Ya. 
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Collinearity Diagnosticsa

3.963 1.000 .00 .00 .00 .00

.017 15.342 .91 .01 .08 .13

.012 17.832 .05 .87 .27 .02

.007 23.107 .04 .12 .65 .86

Dimension

1

2

3

4

Model

1

Eigenvalue

Condition

Index (Constant) X1 X2 X3

Variance Proportions

Dependent Variable: Ya. 

Residuals Statisticsa

6.7864 14.5675 11.8700 1.66433 100

-3.054 1.621 .000 1.000 100

.157 .686 .274 .113 100

6.7521 14.6695 11.8830 1.64860 100

-3.04315 3.54116 .00000 1.46019 100

-2.052 2.388 .000 .985 100

-2.095 2.405 -.004 1.002 100

-3.17042 3.59112 -.01297 1.51184 100

-2.133 2.468 -.002 1.012 100

.116 20.209 2.970 3.695 100

.000 .046 .009 .012 100

.001 .204 .030 .037 100

Predicted Value

Std. Predicted Value

Standard Error of

Predicted Value

Adjusted Predicted Value

Residual

Std. Residual

Stud. Residual

Deleted Residual

Stud. Deleted Residual

Mahal. Distance

Cook's Distance

Centered Leverage Value

Minimum Maximum Mean Std. Deviation N

Dependent Variable: Ya. 
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FOTO DOKUMENTASI 
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IDENTITAS RESPONDEN 

 

1. Nama :  

2. Usia : 

a. 17 – 25 

b. 26 – 35 

c. >35 

3. Jenis kelamin : 

4. Pekerjaan : 

a. Pegawai Negeri 

b. Pegawai Swasta 

c. TNI / POLRI 

d. Pelajar /  Mahasiswa 

e. Wiraswasta 

f. Lainnya (Sebutkan) 

5. Penghasilan / uang saku : 

a. < Rp. 500.000 

b. Rp. 500.001 – Rp. 1.000.000  

c. Rp. 1.000.001 – Rp. Rp. 1.500.000 

d. Rp. 1.500.001 – Rp. Rp. 2.000.000 

e. Rp. 2.000.000 

6. Berapa kali anda berkunjung di toko Setia Jaya Fashion? 

a. 1 kali dalam sebulan  

b. 2 kali dalam sebulan 

c. 3 – 5 kali dalam sebulan 

d. > dari 5 kali dalam sebulan 
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PETUNJUK PENGISIAN 

 

Di bawah ini terdapat sejumlah pertanyaan. Baca dan pahamilah setiap pertanyaan 

dengan seksama, kemudian berikan respon saudara dengan cara memberikan 

tanda silang (X) pada kolom yang telah tersedia dandengan satu pilihan jawaban. 

Keterangan: 

a. Sangat Setuju (SS)  = 5 

b. Setuju (S)    = 4 

c. Kurang Setuju (KS)  = 3 

d. Tidak Setuju (TS)   = 2 

e. Sangat Tidak Setuju (STS) = 1 

Contoh: 

No. Keterangan SS S KS TS STS 

1. Pelayanan yang diberikan memuaskan      
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KUESIONER 

1. Kelengkapan Produk 

No.  Keterangan SS S KS TS STS 

1. Produk yang dijual Setia Jaya Fashion  

sangat lengkap. 

     

2. Produk yang dijual di Setia Jaya 

Fashion sangat bervariasi. 

     

3. Ketersediaan stock produk di Setia 

Jaya Fashion sangat banyak. 

     

 

2. Harga 

No. Keterangan SS S KS TS STS 

1. Harga yang ditawarkan di Setia Jaya 

Fashion sesuai dengan kualitasnya. 

     

2. Harga tiap produk di Setia Jaya 

Fashion sangat terjangkau. 

     

3. Harga tiap produk di Setia Jaya 

Fashion lebih murah dari pada toko 

lain. 
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3. Promosi 

No. Keterangan SS S KS TS STS 

1. Setia Jaya Fashion bekerja sama 

dengan kegiatan sosial untuk 

mempromosikan produknya. 

     

2. Setia Jaya Fashion memberikan 

potongan harga kepada pelanggan tetap 

yang membeli banyak produk. 

     

3. Informasi yang konsumen dapatkan 

dari konsumen lain yang pernah 

membeli di Setia Jaya Fashion. 

     

 

4. Keputusan Pembelian 

No. Keterangan SS S KS TS STS 

1. Konsumen membeli produk setelah 

mengetahui kelengkapan produk yang 

dijual di Setia Jaya Fashion. 

     

2. Konsumen selalu ada ketertarikan 

untuk membeli produk di Setia Jaya 

Fashion. 

     

3. Konsumen akan melakukan pembelian 

kembali di Setia Jaya Fashion. 

     

 

 

 


