
 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN I: 

PENGANTAR KUESIONER 

 

 

 

 

 

 

 

 

 

 

 



 

 

SURAT PERMOHONAN PENGISIAN KUESIONER 

 

Kepada Yth 

Bapak/Ibu/Saudara/i 

Pengguna Online Shop 

Kec. Sumbersari atau Kec. Wuluhan 

 

Dengan hormat, 

 Sehubungan untuk memenuhi kelengkapan penyusuan penelitian, 

saya bermaksud mengadakan penelitian pada Onlien Shop di Kab. Jember dengan 

judul “Pengaruh Kualitas Produk, Harga, Promosi dan Endorser terhadap 

Keputusan Pembelian pada pengguna Onlie Shop studi kasus di Kec. 

Sumbersari atau Kec. Wuluhan” sebagai salah satu syarat utnuk memenuhi 

penelitian Skripsi. Dengan kerendahan hati peneliti, memohon kesediaan 

Bapak/Ibu/Saudara/i untuk sedikit meluangkan waktu dalam mengisi kuesioner 

yang telah dilampirkan. 

 Penelitian ini semata-mata bersifat ilmiah, dan hanya dipergunakan 

untuk keperluan penyusunan penelitian. Disamping itu juga, diharapkan hasil 

penelitian ini dapat memberikan masukan bagi penulis. Kami memohon kesediaan 

Bapak/Ibu/Saudara/i untuk menjawab semua pernyataan dengan jujur dan terbuka, 

mengingat data yang kami perlukan sangat besar artinya. 

 Atas segala bantuan dan partisipasi yang Bapak/Ibu/Saudara/i 

berikan, kami ucapkan Terima Kasih. 

 Hormat saya       

 

 

  Dwi Puspita Wulandari 

 

 



 

 

 

 

 

 

 

 

LAMPIRAN II: 

PETUNJUK PENGISIAN KUESIONER 

PENELITIAN 

 

 

 

 

 

 

 

 

 

 



IDENTITAS DIRI 

NAMA  

UMUR  

JENIS KELAMIN  

 

 

Petunjuk Pengisian Kuesioner : 

1. Jawablah setiap pernyataan ini sesuai pendapat bapak / Ibu/ Saudara/i 

sejujur-jujurnya dan perlu diketahui bahwa jawaban dari kuesioner ini tidak 

berhubungan benar atau salah. 

2. Pilih jawaban dengan memberi tanda checklist (√) pada salah satu 

pernyataan yang paling sesuai menurut Bapak/ Ibu/ Saudara. Adapun makna tanda 

tersebut adalah sebagai berikut: 

STS = Sangat Tidak Setuju 

TS = Tidak Setuju 

KS = Kurang Setuju 

S = Setuju 

SS = Sangat Setuju 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

LAMPIRAN III: 

KUESIONER PENELITIAN 

 

 

 

 

 

 

 

 

 

 



1) Variabel Kualitas Produk (X1) 

No. Pernyataan SS S CS TS STS 

1. Saya tertarik dengan produk-produk 

online shop karena memiliki keunikan 

     

2. Saya memilih produk online shop 

karena produk yang di tawarkan online 

shop memiliki daya tahan lebih lama 

     

3. Saya memilih online shop karena 

online shop bersedia mengangganti 

atau memperbaiki produk yang tidak 

sesuai 

     

4. Saya sering mendengarkan pendapat 

dan review tentang produk di online 

shop 

     

 

 

2) Variabel Harga(X2) 

No. Pernyataan SS S CS TS STS 

1. Saya membeli di online shop karena harganya 

lebih terjangkau 
     

2. Saya membeli di online shop karena harga 

sesuai dengan kualitas 
     

3. Saya membeli di online shop karena dapat 

dengan mudah melakukan perbandingan 
     

4. Saya membeli di online shop karena produk 

online shop memiliki manfaat yang sesuai 
     

 

 

3) Variabel Promosi(X3) 

No. Pernyataan SS S CS TS STS 

1. Saya lebih mudah menemukan iklan di online 

shop 
     

2. Saya lebih menyukai produk di online shop 

karena lebih mudah di cari 
     

3. Saya membeli di online shop  karena 

penyampaian informasinya lebih jelas, dan 

saya bisa menghubungi penjual hanya melalui 

ponsel 

     

 

 



4) Variabel Endorser (X4) 

 

No. Pernyataan SS S CS TS STS 

1. Saya mencari online shop yang endorsernya 

memiliki keahlian untuk mengajak atau 

menarik konsumen 

     

2. Saya mencari online shop yang endorsernya 

bisa dipercayai mengenaii keaslian produk 
     

3. Saya mencari online shop yang endorsernya 

memiliki daya tarik yang baik 
     

 

 

5) Variabel Keputusan Pembelian(Y) 

No. Pernyataan SS S CS TS STS 

1. Saya melakukan pembelian karena produk 

menarik 
     

2. saya melakukan pembelian tanpa ragu jika 

merek produk dikenal banyak orang 
     

3. Saya mencari Online shop yang ketika 

melakukan pemesanan dan pengiriman tepat 

waktu 

     

4. Saya tidak ragu untuk membeli di Online shop 

karena memiliki metode pembayaran yang 

mudah 

     

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN IV: 

REKAPITULASI KUESIONER 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN V: 

HASIL SPSS 

 

 

 

 

 

 

 

 

 

 

 



5.1 REKAPITULASI PERNYATAAN RESPNDEN 

 

A. Kualitas Produk 

 

Statistics 

 X2.1 X2.2 X2.3 X2.4 X2 

N 
Valid 100 100 100 100 100 

Missing 0 0 0 0 0 

Mean 4,0600 4,4000 4,3100 4,2300 4,2500 

Std. Error of Mean ,08018 ,05685 ,06466 ,06172 ,03876 

Median 4,0000 4,0000 4,0000 4,0000 4,2500 

Mode 4,00 4,00 4,00 4,00 4,25 

Std. Deviation ,80177 ,56854 ,64659 ,61718 ,38762 

Variance ,643 ,323 ,418 ,381 ,150 

Range 3,00 2,00 2,00 2,00 1,75 

Minimum 2,00 3,00 3,00 3,00 3,25 

Maximum 5,00 5,00 5,00 5,00 5,00 

Sum 406,00 440,00 431,00 423,00 425,00 

 

 

 

X1.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,00 2 2,0 2,0 2,0 

3,00 13 13,0 13,0 15,0 

4,00 50 50,0 50,0 65,0 

5,00 35 35,0 35,0 100,0 

Total 100 100,0 100,0  

 

 

X1.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 
2,00 3 3,0 3,0 3,0 

3,00 11 11,0 11,0 14,0 



4,00 50 50,0 50,0 64,0 

5,00 36 36,0 36,0 100,0 

Total 100 100,0 100,0  

 

 

X1.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,00 2 2,0 2,0 2,0 

3,00 22 22,0 22,0 24,0 

4,00 45 45,0 45,0 69,0 

5,00 31 31,0 31,0 100,0 

Total 100 100,0 100,0  

 

 

X1.4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1,00 4 4,0 4,0 4,0 

2,00 5 5,0 5,0 9,0 

3,00 9 9,0 9,0 18,0 

4,00 48 48,0 48,0 66,0 

5,00 34 34,0 34,0 100,0 

Total 100 100,0 100,0  

 

 

X1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3,00 3 3,0 3,0 3,0 

3,25 5 5,0 5,0 8,0 

3,50 9 9,0 9,0 17,0 

3,75 10 10,0 10,0 27,0 

4,00 21 21,0 21,0 48,0 

4,25 25 25,0 25,0 73,0 

4,50 12 12,0 12,0 85,0 



4,75 9 9,0 9,0 94,0 

5,00 6 6,0 6,0 100,0 

Total 100 100,0 100,0  

 

B. Harga 

 

Statistics 

 X2.1 X2.2 X2.3 X2.4 X2 

N 
Valid 100 100 100 100 100 

Missing 0 0 0 0 0 

Mean 4,0600 4,4000 4,3100 4,2300 4,2500 

Std. Error of Mean ,08018 ,05685 ,06466 ,06172 ,03876 

Median 4,0000 4,0000 4,0000 4,0000 4,2500 

Mode 4,00 4,00 4,00 4,00 4,25 

Std. Deviation ,80177 ,56854 ,64659 ,61718 ,38762 

Variance ,643 ,323 ,418 ,381 ,150 

Range 3,00 2,00 2,00 2,00 1,75 

Minimum 2,00 3,00 3,00 3,00 3,25 

Maximum 5,00 5,00 5,00 5,00 5,00 

Sum 406,00 440,00 431,00 423,00 425,00 

 

 

X2.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,00 3 3,0 3,0 3,0 

3,00 20 20,0 20,0 23,0 

4,00 45 45,0 45,0 68,0 

5,00 32 32,0 32,0 100,0 

Total 100 100,0 100,0  

 

 

X2.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 
3,00 4 4,0 4,0 4,0 

4,00 52 52,0 52,0 56,0 



5,00 44 44,0 44,0 100,0 

Total 100 100,0 100,0  

 

 

X2.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3,00 10 10,0 10,0 10,0 

4,00 49 49,0 49,0 59,0 

5,00 41 41,0 41,0 100,0 

Total 100 100,0 100,0  

 

 

X2.4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3,00 10 10,0 10,0 10,0 

4,00 57 57,0 57,0 67,0 

5,00 33 33,0 33,0 100,0 

Total 100 100,0 100,0  

 

 

X2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3,25 1 1,0 1,0 1,0 

3,50 5 5,0 5,0 6,0 

3,75 11 11,0 11,0 17,0 

4,00 20 20,0 20,0 37,0 

4,25 24 24,0 24,0 61,0 

4,50 21 21,0 21,0 82,0 

4,75 14 14,0 14,0 96,0 

5,00 4 4,0 4,0 100,0 

Total 100 100,0 100,0  

 

 



C. Promosi 

 

Statistics 

 X3.1 X3.2 X3.3 X3 

N 
Valid 100 100 100 100 

Missing 0 0 0 0 

Mean 4,3800 4,1600 4,3300 4,2900 

Std. Error of Mean ,06633 ,07208 ,06971 ,04870 

Median 4,0000 4,0000 4,0000 4,3333 

Mode 4,00 4,00 4,00 4,33 

Std. Deviation ,66332 ,72083 ,69711 ,48699 

Variance ,440 ,520 ,486 ,237 

Range 3,00 3,00 3,00 2,67 

Minimum 2,00 2,00 2,00 2,33 

Maximum 5,00 5,00 5,00 5,00 

Sum 438,00 416,00 433,00 429,00 

 

 

X3.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,00 2 2,0 2,0 2,0 

3,00 4 4,0 4,0 6,0 

4,00 48 48,0 48,0 54,0 

5,00 46 46,0 46,0 100,0 

Total 100 100,0 100,0  

 

 

X3.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,00 2 2,0 2,0 2,0 

3,00 13 13,0 13,0 15,0 

4,00 52 52,0 52,0 67,0 

5,00 33 33,0 33,0 100,0 

Total 100 100,0 100,0  

 



 

X3.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,00 2 2,0 2,0 2,0 

3,00 7 7,0 7,0 9,0 

4,00 47 47,0 47,0 56,0 

5,00 44 44,0 44,0 100,0 

Total 100 100,0 100,0  

 

 

X3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,33 1 1,0 1,0 1,0 

3,00 1 1,0 1,0 2,0 

3,33 3 3,0 3,0 5,0 

3,67 8 8,0 8,0 13,0 

4,00 26 26,0 26,0 39,0 

4,33 27 27,0 27,0 66,0 

4,67 20 20,0 20,0 86,0 

5,00 14 14,0 14,0 100,0 

Total 100 100,0 100,0  

 

D. Endorser 

 

Statistics 

 X4.1 X4.2 X4.3 X4 

N 
Valid 100 100 100 100 

Missing 0 0 0 0 

Mean 4,0500 4,3500 4,2700 4,2233 

Std. Error of Mean ,07160 ,05752 ,06942 ,03880 

Median 4,0000 4,0000 4,0000 4,3333 

Mode 4,00 4,00 4,00 4,00 

Std. Deviation ,71598 ,57516 ,69420 ,38796 

Variance ,513 ,331 ,482 ,151 

Range 3,00 2,00 3,00 2,00 



Minimum 2,00 3,00 2,00 3,00 

Maximum 5,00 5,00 5,00 5,00 

Sum 405,00 435,00 427,00 422,33 

 

 

X4.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,00 1 1,0 1,0 1,0 

3,00 20 20,0 20,0 21,0 

4,00 52 52,0 52,0 73,0 

5,00 27 27,0 27,0 100,0 

Total 100 100,0 100,0  

 

 

X4.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3,00 5 5,0 5,0 5,0 

4,00 55 55,0 55,0 60,0 

5,00 40 40,0 40,0 100,0 

Total 100 100,0 100,0  

 

 

X4.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,00 1 1,0 1,0 1,0 

3,00 11 11,0 11,0 12,0 

4,00 48 48,0 48,0 60,0 

5,00 40 40,0 40,0 100,0 

Total 100 100,0 100,0  

 

 

X4 



 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3,00 1 1,0 1,0 1,0 

3,33 4 4,0 4,0 5,0 

3,67 6 6,0 6,0 11,0 

4,00 33 33,0 33,0 44,0 

4,33 32 32,0 32,0 76,0 

4,67 20 20,0 20,0 96,0 

5,00 4 4,0 4,0 100,0 

Total 100 100,0 100,0  

 

E. Keputusan Pembelian 

 

Statistics 

 Y.1 Y.2 Y.3 Y.4 Y 

N 
Valid 100 100 100 100 100 

Missing 0 0 0 0 0 

Mean 4,2900 3,9900 4,2100 4,1500 4,1600 

Std. Error of Mean ,07288 ,07849 ,06860 ,07437 ,04242 

Median 4,0000 4,0000 4,0000 4,0000 4,2500 

Mode 4,00 4,00 4,00 4,00 4,00 

Std. Deviation ,72884 ,78490 ,68601 ,74366 ,42420 

Variance ,531 ,616 ,471 ,553 ,180 

Range 3,00 3,00 3,00 3,00 2,00 

Minimum 2,00 2,00 2,00 2,00 3,00 

Maximum 5,00 5,00 5,00 5,00 5,00 

Sum 429,00 399,00 421,00 415,00 416,00 

 

 

Y.1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,00 2 2,0 2,0 2,0 

3,00 10 10,0 10,0 12,0 

4,00 45 45,0 45,0 57,0 

5,00 43 43,0 43,0 100,0 

Total 100 100,0 100,0  



 

 

Y.2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,00 3 3,0 3,0 3,0 

3,00 22 22,0 22,0 25,0 

4,00 48 48,0 48,0 73,0 

5,00 27 27,0 27,0 100,0 

Total 100 100,0 100,0  

 

 

Y.3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,00 1 1,0 1,0 1,0 

3,00 12 12,0 12,0 13,0 

4,00 52 52,0 52,0 65,0 

5,00 35 35,0 35,0 100,0 

Total 100 100,0 100,0  

 

 

Y.4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2,00 2 2,0 2,0 2,0 

3,00 15 15,0 15,0 17,0 

4,00 49 49,0 49,0 66,0 

5,00 34 34,0 34,0 100,0 

Total 100 100,0 100,0  

 

 

Y 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 3,00 2 2,0 2,0 2,0 



3,25 4 4,0 4,0 6,0 

3,50 4 4,0 4,0 10,0 

3,75 10 10,0 10,0 20,0 

4,00 25 25,0 25,0 45,0 

4,25 23 23,0 23,0 68,0 

4,50 20 20,0 20,0 88,0 

4,75 9 9,0 9,0 97,0 

5,00 3 3,0 3,0 100,0 

Total 100 100,0 100,0  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5.2 DESKRIPTIF STATISTIK 

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

X1.1 100 2,00 5,00 4,1800 ,73002 

X1.2 100 2,00 5,00 4,1900 ,74799 

X1.3 100 2,00 5,00 4,0500 ,78335 

X1.4 100 1,00 5,00 4,0300 ,99955 

X1 100 3,00 5,00 4,1125 ,48249 

X2.1 100 2,00 5,00 4,0600 ,80177 

X2.2 100 3,00 5,00 4,4000 ,56854 

X2.3 100 3,00 5,00 4,3100 ,64659 

X2.4 100 3,00 5,00 4,2300 ,61718 

X2 100 3,25 5,00 4,2500 ,38762 

X3.1 100 2,00 5,00 4,3800 ,66332 

X3.2 100 2,00 5,00 4,1600 ,72083 

X3.3 100 2,00 5,00 4,3300 ,69711 

X3 100 2,33 5,00 4,2900 ,48699 

X4.1 100 2,00 5,00 4,0500 ,71598 

X4.2 100 3,00 5,00 4,3500 ,57516 

X4.3 100 2,00 5,00 4,2700 ,69420 

X4 100 3,00 5,00 4,2233 ,38796 

Y.1 100 2,00 5,00 4,2900 ,72884 

Y.2 100 2,00 5,00 3,9900 ,78490 

Y.3 100 2,00 5,00 4,2100 ,68601 

Y.4 100 2,00 5,00 4,1500 ,74366 

Y 100 3,00 5,00 4,1600 ,42420 

Valid N (listwise) 100     

 

 

 

 

 

 

 

 

 



5.3 UJI VALIDITAS 

 

A. Kualitas Produk 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1 

X1.1 

Pearson Correlation 1 ,233
*
 ,090 ,186 ,602

**
 

Sig. (2-tailed)  ,020 ,373 ,063 ,000 

N 100 100 100 100 100 

X1.2 

Pearson Correlation ,233
*
 1 -,051 ,073 ,493

**
 

Sig. (2-tailed) ,020  ,615 ,468 ,000 

N 100 100 100 100 100 

X1.3 

Pearson Correlation ,090 -,051 1 ,217
*
 ,533

**
 

Sig. (2-tailed) ,373 ,615  ,030 ,000 

N 100 100 100 100 100 

X1.4 

Pearson Correlation ,186 ,073 ,217
*
 1 ,705

**
 

Sig. (2-tailed) ,063 ,468 ,030  ,000 

N 100 100 100 100 100 

X1 

Pearson Correlation ,602
**
 ,493

**
 ,533

**
 ,705

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 100 100 100 100 100 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

B. Harga 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2 

X2.1 

Pearson Correlation 1 ,146 ,139 ,176 ,699
**
 

Sig. (2-tailed)  ,147 ,167 ,080 ,000 

N 100 100 100 100 100 

X2.2 

Pearson Correlation ,146 1 ,099 ,253
*
 ,584

**
 

Sig. (2-tailed) ,147  ,328 ,011 ,000 

N 100 100 100 100 100 

X2.3 

Pearson Correlation ,139 ,099 1 -,079 ,494
**
 

Sig. (2-tailed) ,167 ,328  ,433 ,000 

N 100 100 100 100 100 



X2.4 

Pearson Correlation ,176 ,253
*
 -,079 1 ,549

**
 

Sig. (2-tailed) ,080 ,011 ,433  ,000 

N 100 100 100 100 100 

X2 

Pearson Correlation ,699
**
 ,584

**
 ,494

**
 ,549

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

C. Promosi 

Correlations 

 X3.1 X3.2 X3.3 X3 

X3.1 

Pearson Correlation 1 -,023 ,578
**
 ,719

**
 

Sig. (2-tailed)  ,822 ,000 ,000 

N 100 100 100 100 

X3.2 

Pearson Correlation -,023 1 ,175 ,567
**
 

Sig. (2-tailed) ,822  ,081 ,000 

N 100 100 100 100 

X3.3 

Pearson Correlation ,578
**
 ,175 1 ,826

**
 

Sig. (2-tailed) ,000 ,081  ,000 

N 100 100 100 100 

X3 

Pearson Correlation ,719
**
 ,567

**
 ,826

**
 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

D. Endorser 

 

Correlations 

 X4.1 X4.2 X4.3 X4 

X4.1 

Pearson Correlation 1 ,006 ,054 ,650
**
 

Sig. (2-tailed)  ,952 ,595 ,000 

N 100 100 100 100 

X4.2 
Pearson Correlation ,006 1 -,037 ,476

**
 

Sig. (2-tailed) ,952  ,717 ,000 



N 100 100 100 100 

X4.3 

Pearson Correlation ,054 -,037 1 ,611
**
 

Sig. (2-tailed) ,595 ,717  ,000 

N 100 100 100 100 

X4 

Pearson Correlation ,650
**
 ,476

**
 ,611

**
 1 

Sig. (2-tailed) ,000 ,000 ,000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

E. Keputusan Pembelian 

 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y 

Y.1 

Pearson Correlation 1 ,058 -,022 ,012 ,453
**
 

Sig. (2-tailed)  ,566 ,828 ,905 ,000 

N 100 100 100 100 100 

Y.2 

Pearson Correlation ,058 1 ,417
**
 ,106 ,703

**
 

Sig. (2-tailed) ,566  ,000 ,292 ,000 

N 100 100 100 100 100 

Y.3 

Pearson Correlation -,022 ,417
**
 1 ,076 ,621

**
 

Sig. (2-tailed) ,828 ,000  ,451 ,000 

N 100 100 100 100 100 

Y.4 

Pearson Correlation ,012 ,106 ,076 1 ,524
**
 

Sig. (2-tailed) ,905 ,292 ,451  ,000 

N 100 100 100 100 100 

Y 

Pearson Correlation ,453
**
 ,703

**
 ,621

**
 ,524

**
 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 



5.4 UJI RELIABILITAS 

 

A. Kualitas Produk 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,619 5 

 

B. Harga 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,613 5 

 

C. Promosi  

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,742 4 

 

D. Endorser 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,516 4 

 

E. Keputusan Pembelian 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,597 5 

 



5.5 ANALISIS REGRESI LINIER GANDA 

 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. Correlations Collinearity 

Statistics 

B Std. Error Beta Zero-

order 

Partial Part Toleran

ce 

VIF 

1 

(Consta

nt) 

-,039 ,352  -,112 ,911      

X1 ,143 ,064 ,162 2,231 ,028 ,500 ,223 ,141 ,758 1,319 

X2 ,287 ,100 ,262 2,872 ,005 ,657 ,283 ,182 ,483 2,070 

X3 ,334 ,068 ,383 4,936 ,000 ,657 ,452 ,313 ,666 1,501 

X4 ,228 ,089 ,208 2,552 ,012 ,543 ,253 ,162 ,604 1,654 

a. Dependent Variable: Y 

 

 

Variables Entered/Removed
a
 

Model Variables 

Entered 

Variables 

Removed 

Method 

1 X4, X1, X3, X2
b
 . Enter 

a. Dependent Variable: Y 

b. All requested variables entered. 

 

 

Model Summary
b
 

Mode

l 

R R 

Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

Change Statistics 

R Square 

Change 

F 

Change 

df1 df2 Sig. F 

Change 

1 ,786
a
 ,618 ,602 ,26758 ,618 38,456 4 95 ,000 

a. Predictors: (Constant), X4, X1, X3, X2 

b. Dependent Variable: Y 

 

 

 

 

Collinearity Diagnostics
a
 



Model Dimension Eigenvalue Condition 

Index 

Variance Proportions 

(Constant) X1 X2 X3 X4 

1 

1 4,977 1,000 ,00 ,00 ,00 ,00 ,00 

2 ,009 23,521 ,04 ,60 ,03 ,08 ,14 

3 ,007 26,354 ,02 ,37 ,00 ,79 ,03 

4 ,004 33,616 ,92 ,03 ,13 ,00 ,15 

5 ,003 42,672 ,02 ,00 ,83 ,13 ,68 

a. Dependent Variable: Y 

 

 

Casewise Diagnostics
a
 

Case Number Std. Residual Y Predicted Value Residual 

1 1,332 4,50 4,1436 ,35644 

2 -,352 3,50 3,5941 -,09411 

3 -,600 3,25 3,4106 -,16059 

4 -,536 4,00 4,1433 -,14329 

5 1,349 4,25 3,8891 ,36087 

6 -,120 4,00 4,0320 -,03199 

7 ,431 4,00 3,8847 ,11530 

8 ,334 4,75 4,6607 ,08930 

9 1,032 4,50 4,2238 ,27619 

10 -,016 4,25 4,2543 -,00435 

11 ,984 5,00 4,7368 ,26320 

12 1,714 4,75 4,2913 ,45867 

13 -,518 3,75 3,8886 -,13865 

14 ,784 4,50 4,2903 ,20970 

15 -,649 3,75 3,9236 -,17358 

16 1,332 4,50 4,1436 ,35644 

17 -,285 4,25 4,3263 -,07626 

18 1,199 4,50 4,1792 ,32076 

19 -1,370 4,00 4,3667 -,36667 

20 ,934 4,25 4,0002 ,24981 

21 1,584 4,50 4,0760 ,42395 

22 -,386 3,75 3,8532 -,10317 

23 -1,050 3,50 3,7810 -,28099 

24 1,467 4,25 3,8576 ,39240 

25 1,583 4,50 4,0763 ,42368 

26 -,535 3,75 3,8930 -,14304 



27 2,133 4,50 3,9293 ,57073 

28 ,781 4,50 4,2911 ,20895 

29 -1,084 3,75 4,0401 -,29006 

30 -,819 4,00 4,2191 -,21911 

31 -,587 4,50 4,6570 -,15703 

32 -1,187 3,50 3,8177 -,31773 

33 ,784 4,25 4,0401 ,20991 

34 -,517 3,75 3,8884 -,13838 

35 ,416 4,00 3,8886 ,11135 

36 -,319 4,50 4,5854 -,08536 

37 -,020 4,25 4,2554 -,00537 

38 -,102 3,75 3,7773 -,02732 

39 -,551 4,00 4,1475 -,14748 

40 -1,087 4,00 4,2908 -,29082 

41 -,002 4,00 4,0004 -,00043 

42 -2,106 3,25 3,8135 -,56354 

43 ,268 4,00 3,9283 ,07172 

44 -,700 4,00 4,1873 -,18734 

45 -,868 4,50 4,7324 -,23237 

46 ,867 4,75 4,5181 ,23189 

47 -,239 4,00 4,0640 -,06403 

48 -,554 4,00 4,1482 -,14823 

49 ,949 4,00 3,7461 ,25394 

50 ,533 4,25 4,1073 ,14267 

51 ,801 4,25 4,0357 ,21434 

52 -,435 4,25 4,3664 -,11640 

53 ,097 4,50 4,4741 ,02594 

54 -1,235 4,00 4,3304 -,33044 

55 -,820 4,00 4,2194 -,21938 

56 -1,117 4,00 4,2989 -,29892 

57 -,537 4,00 4,1438 -,14380 

58 ,294 4,00 3,9212 ,07880 

59 ,115 4,25 4,2191 ,03085 

60 ,717 5,00 4,8082 ,19177 

61 ,918 4,25 4,0044 ,24562 

62 ,632 4,50 4,3310 ,16904 

63 -1,118 4,25 4,5491 -,29913 

64 ,165 3,75 3,7059 ,04408 

65 ,263 4,25 4,1795 ,07048 

66 -,468 4,50 4,6252 -,12523 



67 ,282 4,00 3,9246 ,07540 

68 -,936 3,75 4,0004 -,25043 

69 ,917 4,50 4,2546 ,24541 

70 -1,289 3,25 3,5949 -,34489 

71 1,451 4,75 4,3617 ,38827 

72 1,248 4,00 3,6661 ,33395 

73 -,452 4,50 4,6211 -,12107 

74 -1,391 3,00 3,3723 -,37229 

75 ,617 4,75 4,5848 ,16516 

76 -,452 4,50 4,6211 -,12107 

77 ,399 4,25 4,1433 ,10671 

78 ,116 4,25 4,2189 ,03113 

79 1,032 4,75 4,4738 ,27618 

80 1,418 5,00 4,6206 ,37944 

81 -,468 4,50 4,6252 -,12523 

82 1,499 4,25 3,8490 ,40098 

83 ,531 4,25 4,1078 ,14215 

84 1,130 4,00 3,6975 ,30246 

85 -1,254 3,00 3,3355 -,33552 

86 -,819 4,00 4,2191 -,21915 

87 -2,521 3,25 3,9246 -,67460 

88 ,966 4,25 3,9916 ,25843 

89 ,565 4,00 3,8487 ,15125 

90 -,335 4,75 4,8398 -,08976 

91 -2,272 3,50 4,1078 -,60785 

92 ,349 4,75 4,6565 ,09349 

93 -2,488 4,25 4,9156 -,66561 

94 -1,621 3,75 4,1837 -,43370 

95 ,282 4,00 3,9246 ,07540 

96 -,052 4,75 4,7639 -,01390 

97 -,301 4,50 4,5807 -,08066 

98 ,531 4,25 4,1078 ,14215 

99 -,418 4,25 4,3620 -,11197 

100 -,166 4,25 4,2945 -,04449 

a. Dependent Variable: Y 

 

 

Residuals Statistics
a
 

 Minimum Maximum Mean Std. Deviation N 



Predicted Value 3,3355 4,9156 4,1600 ,33354 100 

Std. Predicted Value -2,472 2,265 ,000 1,000 100 

Standard Error of Predicted Value ,030 ,126 ,057 ,017 100 

Adjusted Predicted Value 3,3649 4,9663 4,1605 ,33155 100 

Residual -,67460 ,57073 ,00000 ,26211 100 

Std. Residual -2,521 2,133 ,000 ,980 100 

Stud. Residual -2,581 2,220 -,001 1,007 100 

Deleted Residual -,71635 ,61832 -,00045 ,27747 100 

Stud. Deleted Residual -2,662 2,268 -,002 1,017 100 

Mahal. Distance ,217 21,045 3,960 3,074 100 

Cook's Distance ,000 ,143 ,012 ,021 100 

Centered Leverage Value ,002 ,213 ,040 ,031 100 

a. Dependent Variable: Y 

 

 
 

 

 

 

 



5.6 UJI NORMALITAS 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5.7 UJI MULTIIKOLINIERITAS 

 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. Correlations Collinearity 

Statistics 

B Std. Error Beta Zero-

order 

Partial Part Toleran

ce 

VIF 

1 

(Consta

nt) 

-,039 ,352  -,112 ,911      

X1 ,143 ,064 ,162 2,231 ,028 ,500 ,223 ,141 ,758 1,319 

X2 ,287 ,100 ,262 2,872 ,005 ,657 ,283 ,182 ,483 2,070 

X3 ,334 ,068 ,383 4,936 ,000 ,657 ,452 ,313 ,666 1,501 

X4 ,228 ,089 ,208 2,552 ,012 ,543 ,253 ,162 ,604 1,654 

a. Dependent Variable: Y 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5.8 UJI HETEROKESDASTISITAS 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN VI: 

DOKUMENTASI 

 

 

 

 

 

 

 

 

 

 



 

 

 



 

 


