LAMPIRAN 1
KUESIONER



KUESIONER PENELITIAN

PENGARUH KONFLIK KERJA DAN LINGKUNGAN KERJA TERHADAP
KINERJA KARYAWAN PADA PERUSAHAAN UD. MUTIARA RASA JEMBER

Kepada,
Responden yang terhormat,

Untuk memenuhi tugas penelitian yang berjudul PENGARUH KONFLIK KERJA
DAN LINGKUNGAN KERJA TERHADAP KINERJA KARYAWAN PERUSAHAAN
UD. MUTIARA RASA JEMBER sebagai persyaratan akhir program S1 Ekonomi
Manajemen  Universitas Muhammadiyah Jember, mohon kesediaannya
Bapak/Ibu/Saudara/i untuk berkenan memberikan pendapat atau tanggapan
dengan cara mengisi kuesioner berikut. Identitas Bapak/lbu/Saudara/l akan dijaga

dan dijamin kerahasiaannya.

Atas kerja sama dan kesediaannya Bapak/lbu/Saudara/l untuk meluangkan waktu

mengisi kuesioner ini, saya ucapkan terimakasih.

Hormat saya,

Saiful Haqy
14.10.411.396



1. DATA RESPONDEN

1. Nama e
2. Jenis Kelamin [ JLaki- Laki [ ] Perempuan.
3. Pendidikan terahir :........cccooovinininininnnnn,
4. Lama Bekerja TR Tahun/Bulan.

11. PETUNJUK PENGISIAN
Mohon pernyataan dibawah ini di isi dengan cara memberikan tanda (V) pada

kotak/kolom yang tersedia sesui dengan kondisi Bapak/lbu/Saudara/i.

Penilaian :

a. Sangat setuju (SS) =5
b. Setuju (S) =4
c. Netral (N) =3
d. Tidak setuju (TS) =2

e. Sangat tidak setuju (STS) =1



111. PERNYATAAN
1. VARIABEL KONFLIK KERJA (X1)

Jumlah Skor Total
No Pernyataan sS s N TS STS Pernyataan
Responden

1 Ditempat kerja saya
lazim terjadi kesalahan
komunikasi.

2 Perbedaan persepsi lazim
terjadi ditempat kerja
saya.

2. VARIABEL LINGKUNGAN KERJA (X2)

Jumlah Skor Total
No Pernyggan SS s [N [Ts [sTs | Pernyataan
Responden
1 Suasana lingkungan kerja
secara fisik ditempat
kerja kami sangat
mewakili sesuai dengan
fungsinya.
2 Rekan kerja saling
mendukung ditempat
kerja kami.
3. VARIABEL KINERJA (Y)
Jumlah Skor Total
No Pernyataan SS [s N TS STS Pernyataan
Responden

1 Kualitas kerja kami sudah
memenuhi syarat.

2 Kuantitas kerja kami
sudah sesuai target.
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LAMPIRAN 3
HASIL UJl SPSS



Uji Validitas

Correlations

x1.1 x1.2 x1 x2.1 X2.2 X2 yl y2 y
Pearson Correlation 1 .686™ 931" 483" .259 4347 514" 7227 671"
)](-1' Sig. (2-tailed) .000 .000 .007 .167 .017 .004 .000 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation .686™ 1 .905™ .203 172 216 4927 .545™ 561"
)2(1. Sig. (2-tailed) .000 .000 .283 .362 .252 .006 .002 .001
N 30 30 30 30 30 30 30 30 30
Pearson Correlation .931" .905" 1 .385" .238 .363" 549" 697" 675"
x1 Sig. (2-tailed) .000 .000 .036 .204 .049 .002 .000 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 483" .203 .385" 1 522" .891" .295 571" 473"
)](-2. Sig. (2-tailed) .007 .283 .036 .003 .000 113 .001 .008
N 30 30 30 30 30 30 30 30 30
Pearson Correlation .259 172 .238 522" 1 .853" 463" .381" 453"
)2(2. Sig. (2-tailed) 167 .362 .204 .003 .000 .010 .038 .012
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 434" 216 .363" .891" .853" 1 428" 553" 531"
x2  Sig. (2-tailed) .017 .252 .049 .000 .000 .018 .002 .003
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 514" 492" .549™ .295 463" 428" 1 719" 921"
yl Sig. (2-tailed) .004 .006 .002 113 .010 .018 .000 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 722" 545" 697" 571" .381" 553" 719" 1 .933"
y2 Sig. (2-tailed) .000 .002 .000 .001 .038 .002 .000 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 671" 561" 675" 473" 453" 531" 921" .933" 1
y Sig. (2-tailed) .000 .001 .000 .008 .012 .003 .000 .000
N 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).




Uji Reliabilitas

Case Processing Summary

N %
Valid 30| 100.0
Cases  Excluded? 0 .0
Total 30| 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of ltems
.902 9
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if ltem Variance if Item-Total Alpha if Item
Deleted Item Deleted | Correlation Deleted
x1.1 47.03 18.240 .796 .883
x1.2 46.83 19.592 .642 .894
x1 42.67 15.264 761 .892
x2.1 47.00 19.724 .620 .895
x2.2 46.87 20.533 .529 901
x2 42.67 17.471 .636 .897
yl 46.90 19.886 712 .892
y2 46.97 19.068 .850 .884
y 42.67 16.230 .831 .878




Analisis Regresi Liniear Berganda

Variables Entered/Removed?
Model Variables Variables Method

Entered Removed

lingkungan Enter
! kerja, konflik®
a. Dependent Variable: kinerja
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate

1 7412 .550 .516 .626

a. Predictors: (Constant), lingkungan kerja, konflik

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 12.902 2 6.451 16.487 .000°
1 Residual 10.565 27 391
Total 23.467 29
a. Dependent Variable: kinerja
b. Predictors: (Constant), lingkungan kerja, konflik
Coefficients? .
Model Unstandardized Standardized T Sig. Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF__
(Constant) 1.866 1.229 1.518 141
1 konflik 452 113 .555 4.006 .000 .868 1.1¢
lingkungan kerja .330 139 .330 2.380 .025 .868 1.1

a. Dependent Variable: kinerja



Uji Multikolinearitas

Coefficients?

Model Unstandardized Standardized t Sig. Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF .
(Constant) 1.866 1.229 1.518 141
1 konflik 452 113 .555 4.006 .000 .868 1.1
lingkungan kerja .330 .139 .330 2.380 .025 .868 1.1
a. Dependent Variable: kinerja
Coefficient Correlations?
Model lingkungan kerja |  konflik
lingkungan kerja 1.000 -.363
Correlations
konflik -.363 1.000
1
lingkungan kerja .019 -.006
Covariances
konflik -.006 .013

a. Dependent Variable: kinerja

Collinearity Diagnostics?

Model  Dimension Eigenvalue | Condition Index Variance Proportions
(Constant) konflik | lingkungan kerja
1 2.985 1.000 .00 .00 .00
1 2 .009 17.902 A1 .99 21
3 .005 23.729 .89 .01 .79

a. Dependent Variable: kinerja



UjiI Heteroskedastitas

Residuals Statistics?

Minimum | Maximum Mean Std. Deviation

Predicted Value 7.09 9.68 8.53 .667 30
Std. Predicted Value -2.161 1.718 .000 1.000 30
Standard Error of Predicted 137 441 .187 .066 30
Value

Adjusted Predicted Value 7.18 9.97 8.53 .667 30
Residual -1.679 1.432 .000 .604 30
Std. Residual -2.685 2.289 .000 .965 30
Stud. Residual -2.906 2.363 .000 1.022 30
Deleted Residual -1.967 1.526 .000 .678 30
Stud. Deleted Residual -3.440 2.604 -.008 1.105 30
Mahal. Distance 434 13.450 1.933 2.517 30
Cook's Distance .001 483 .042 .094 30
Centered Leverage Value .015 464 .067 .087 30

a. Dependent Variable: kinerja




Regression Studentized Residual

7=

UjiI Heteroskedastisitas

Scatterplot

Dependent Variable: kinerja
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Uji Normalitas

Mormal P-P Plot of Regression Standardized Residual

Dependent Variable: kinerja
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Uil T

Coefficients?

Model Unstandardized Standardized t Sig. Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Tolerance VIF__
(Constant) 1.866 1.229 1.518 141
1 konflik 452 113 .555 4.006 .000 .868 1.1¢
lingkungan kerja .330 .139 .330 2.380 .025 .868 1.1
a. Dependent Variable: kinerja
Uji F
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 12.902 2 6.451 16.487 .000°
1 Residual 10.565 27 391
Total 23.467 29

a. Dependent Variable: kinerja

b. Predictors: (Constant), lingkungan kerja, konflik

Uji R2

Model Summary

Model

R Square Adjusted R

Square

Std. Error of the

Estimate

1

7412

.550

.516

.626

a. Predictors: (Constant), lingkungan kerja, konflik
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