Angket (Kuesioner)

Kepada,

Yth. Bapak/lbu

Karyawan

PT. Bank BNI Syariah Kantor Cabang Jember
Di

Tempat

Dengan hormat,

Dalam rangka menyelesaikan pendidikan program Strata 1 llmu
Manajemen di Universitas Muhammadiyah Jember dalam bentuk tugas akhir
penyusunan Skripsi yang berjudul “Pengaruh Kepribadian, Kecerdasan
Emosional dan Stres Kerja Terhadap Kinerja Karyawan Studi Pada PT.
Bank BNI Syariah Kantor Cabang Jember” dengan ini Saya mohon kesediaan
Bapak/Ibu untuk mengisi kuesioner penelitian ini.

Penelitian ini semata-mata bertujuan untuk keperluan akademis dan
penelitian ilmiah khususnya ilmu manajemen. Kerahasiaan data penelitian akan
dijamin. Saya mengharapkan informasi dan jawaban yang sesungguhnya dari
Bapak/Ibu sesuai kondisi yang sebenar-benarnya.

Atas kerjasama dan kesediaan Bapak/Ibu Saya ucapkan terima kasih.

Hormat Saya

Peneliti

Gieni Devi Safitri

1410411216
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KUESIONER

PENGARUH KEPRIBADIAN, KECERDASAN EMOSIONAL DAN STRES
KERJA TERHADAP KINERJA KARYAWAN PADA PT. BANK BNI
SYARIAH KANTOR CABANG JEMBER

I.PETUNJUK PENGISIAN

a. Kepada Bapak/lbu/Sdr/i diharapkan untuk menjawab seluruh pertanyaan
yang ada dengan jujur dan sebenarnya.

b. Berilah tanda ( V) pada kolom yang tersedia dan pilih satu jawaban sesuai
dengan keadaan yang sebenarnya.

c. Ada5 (lima) alternatif jawaban yaitu:
Sangat Setuju (SS)
Setuju (S)
Ragu-Ragu (R)
Tidak Setuju (TS)
Sangat Tidak Setuju (STS)

P NN Wb Ol

Il . IDENTITAS RESPONDEN

1. Jenis Kelamin Bapak/lbu

|:| Laki-laki |:| Perempuan



DAFTAR KUESIONER

Variabel X1 : Kepribadian
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No Pernyataan STS | TS SS

1. Saya senang berkelompok saat ada waktu
luang dalam pekerjaan

2. Saya selalu ramah kepada sesama rekan
kerja

3. Saya bertanggung jawab atas apa yang
saya kerjakan

4. Saya tenang dalam menghadapai setiap
hal yang terjadi dalam pekerjaan

5. Saya kreatif dalam memecahkan suatu
masalah pekerjaan

Variabel X2 : Kecerdasan Emosional

No Pernyataan 356 TS SS

1. Saya mampu memantau perasaan emosi
diri-sendiri selama bekerja

2. Saya mampu mengelola emosi

3. Saya memiliki motivasi dalam bekerja

4. Saya mengerti dan empati apabila
karyawan menghadapi kesulitan dalam
bekerja

5. Saya dapat mempertahankan hubungan

baik kepada sesama karyawan.




Variabel X3 : Stres Kerja
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No Pernyataan STS | TS SS

1. Saya mempunyai  tuntutan  tugas
pekerjaan yang berlebihan

2. Saya memiliki tuntutan peran (pekerjaan
yang melampaui batas jam kerja)

3. Saya mendapat tekanan dari karyawan
lain dalam bekerja

4. Saya kesulitan menyelesaikan pekerjaan
karena Struktur organisasi yang tidak
jelas

S. Pimpinan saya melakukan pengawasan
dengan berlebihan

Variabel Y : Kinerja Karyawan

No Pernyataan IR eI S SS

1. Saya menyelesaikan tugas dengan tepat
dan teliti

2. Saya mampu memenuhi standar kerja
yang ditentukan berdasarkan jumlah
pekerjaan yang harus diselesaikan

3. Saya mengutamakan kerjasama dengan
rekan kerja dalam  menyelesaikan
pekerjaan.

4. Saya bertanggung jawab dalam
melaksanakan pekerjaan

5. Saya berinisiatif mencari cara-cara

terbaik dalam menyelesaikan pekerjaan.
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HASIL UJI INSTRUMENT PENELITIAN

UJI VALIDITAS

Variable Kepribadian (x1)

Correlations

Correlations
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Kepribadia
X1 1 X1 2 X1 3 X1 4 X1 5 n
X11 Pearson .
] 1 -.250 .048 -.187 .275 471
Correlation
Sig. (2-tailed) 125 772 .255 .091 .002
N 39 39 39 39 39 39
X1_2 Pearson b « -
) -.250 1 .620 .169 .319 .520
Correlation
Sig. (2-tailed) 125 .000 .303 .048 .001
N 39 39 39 39 39 39
X1 3 Pearson s ot
] .048 .620 1 .148 .169 .623
Correlation
Sig. (2-tailed) 772 .000 .370 .304 .000
N 39 39 39 39 39 39
X1 4 Pearson .
-.187 .169 .148 i .266 465
Correlation
Sig. (2-tailed) .255 .303 .370 .102 .003
N 39 39 39 39 39 39
X1_5 Pearson " -
] .275 .319 .169 .266 1 .726
Correlation
Sig. (2-tailed) .091 .048 .304 .102 .000
N 39 39 39 39 39 39
Kepribadia Pearson " " - " o
] A71 .520 .623 465 726 1
n Correlation
Sig. (2-tailed) .002 .001 .000 .003 .000
N 39 39 39 39 39 39

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).



Variable Kecerdasan Emosional (X2)

Correlations
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Kecerdasa
nEmosiona
X2 1 X2 2 X2 3 X2 4 X2 5 |
X2 1 Pearson . .
] 1 374 .231 .196 170 .614
Correlation
Sig. (2-tailed) .019 157 231 .299 .000
N 39 39 39 39 39 39
X2 2 Pearson . - .
] .374 1 .533 .045 .253 .681
Correlation
Sig. (2-tailed) .019 .000 .784 .120 .000
N 39 39 39 39 39 39
X2 3 Pearson - . - -
231 533 1 .335 .A78 .787
Correlation
Sig. (2-tailed) 157 .000 .037 .002 .000
N 39 39 39 39 39 39
X2_4 Pearson ' . .
. .196 .045 .335 1 410 .553
Correlation
Sig. (2-tailed) 231 .784 .037 .010 .000
N 39 39 39 39 39 39
X2_5 Pearson - . -
.170 .253 AT78 410 1 .684
Correlation
Sig. (2-tailed) .299 .120 .002 .010 .000
N 39 39 39 39 39 39
KecerdasanEmosi Pearson = ’” " - "
) .614 .681 .787 .553 .684 1
onal Correlation
Sig. (2-tailed) .000 .000 .000 .000 .000
N 39 39 39 39 39 39

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Variable Stress Kerja (X3)
Correlations

Correlations

X3 1 X3 2 X3 3 X3 4 X3 5 | StresKerja
X3 1 Pearson - -
) 1 492 .108 .025 .158 .674
Correlation
Sig. (2-tailed) .001 515 .878 .335 .000
N 39 39 39 39 39 39
X3 2 Pearson - -
] 492 1 .201 .136 .108 714
Correlation
Sig. (2-tailed) .001 .220 .408 512 .000
N 39 39 39 39 39 39
X3 3 Pearson - - »
.108 .201 1 737 434 .617
Correlation
Sig. (2-tailed) 515 .220 .000 .006 .000
N 39 39 39 39 39 39
X3_4 Pearson ot . -
.025 .136 737 1 .485 .527
Correlation
Sig. (2-tailed) .878 .408 .000 .002 .001
N 39 39 39 39 39 39
X3_5 Pearson . 4 & -
) .158 .108 434 .485 1 .567
Correlation
Sig. (2-tailed) .335 512 .006 .002 .000
N 39 39 39 39 39 39
StresKerja Pearson s e = " .
) 674 714 .617 .527 .567 1
Correlation
Sig. (2-tailed) .000 .000 .000 .001 .000
N 39 39 39 39 39 39

**_Correlation is significant at the 0.01 level (2-tailed).



Variable Kinerja Karyawan (Y)
Correlations

Correlations
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Y1 Y2 Y3 Y4 Y5 Kinerja
Y1 Pearson Correlation 1 -.125 .055 -.146 .224 330
Sig. (2-tailed) 448 738 375 170 .040
N 39 39 39 39 39 39
Y2 Pearson Correlation -.125 1 255 340" 011 551"
Sig. (2-tailed) 448 117 .034 947 .000
N 39 39 39 39 39 39
Y3 Pearson Correlation .055 255 1 354 .033 708"
Sig. (2-tailed) 738 117 027 842 .000
N 39 39 39 39 39 39
Y4 Pearson Correlation -.146 340 354" 1 .109 678"
Sig. (2-tailed) 375 034 027 510 .000
N 39 39 39 39 39 39
Y5 Pearson Correlation 224 .011 .033 .109 1 385"
Sig. (2-tailed) 170 947 842 510 .015
N 39 39 39 39 39 39
Kinerja Pearson Correlation 330 551" 708" 678" .385 1
Sig. (2-tailed) .040 .000 .000 .000 .015
N 39 39 39 39 39 39

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).




Uji Reability

Variable Kepribadian (X1)
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 39 100.0
Excluded® 0 .0
Total 39 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha

N of ltems

.396

5

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X1 1 16.15 1.186 -.030 .589
X1 2 15.82 1.204 .276 .308
X1 3 15.77 1.077 .366 .232
X1 4 15.95 1.208 .104 417
X1 5 16.10 .937 .480 117
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Variable Kecerdasan Emosional (X2)

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases  Valid 39 100.0
Excluded? 0 .0
Total 39 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
.686 5
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X2 1 14.69 2.324 .340 .684
X2 2 14.95 2.260 465 .625
X2_3 15.05 1.945 .595 .559
X2_4 14.85 2.607 .349 671
X2 5 14.82 2.256 470 .623




Variable Stress Kerja (X3)

Reliability

Scale: ALL VARIABLES

Case Processing Summary

%

N
Cases  Valid 39
Excluded? 0
Total 39

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.630

5

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
X3 1 11.3590 4.710 331 .609
X3 2 11.5641 4.252 .367 .599
X3_3 12.6923 5.324 518 .548
X3 4 12.4359 4.989 426 .560
X3_5 12.3590 4.973 .385 577
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Reability Kinerja (Y)

Reliability

Scale: ALL VARIABLES

Case Processing Summary

%

N
Cases  Valid 39
Excluded? 0
Total 39

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

401

5

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Y1 18.08 2.073 -.028 .509
Y2 18.18 1.730 .253 .315
Y3 18.31 1.324 .353 .201
Y4 18.36 1.394 314 .244
Y5 17.85 2.028 .156 .384




Uji Asumsi Klasik

Uji Multikolinearitas

Regression
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 stres kerja,
kepribadian,
kececerdasan Enter
emosional’
a. Dependent Variable: kinerja karyawan
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6442 414 .364 1.21560

a. Predictors: (Constant), stres kerja, kepribadian, kececerdasan

8

2

emosional
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 36.588 3 12.196 8.253 .000"
Residual 51.719 35 1.478
Total 88.308 38

a. Dependent Variable: kinerja karyawan

b. Predictors: (Constant), stres kerja, kepribadian, kececerdasan emosional




Coefficients?

Collinearity Statistics
Model Tolerance VIF
1 (Constant)
Kepribadian .903 1.108
kececerdasan emosional .899 1.113
stres kerja .878 1.139

a. Dependent Variable: kinerja karyawan

Uji Heteroskedastisitas

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method

1 stres kerja,

Kepribadian,
Enter
kecerdasan

emosional®

a. Dependent Variable: RES2

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 177° .031 -.052 71077

a. Predictors: (Constant), stres kerja, Kepribadian, kecerdasan

emosional
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ANOVA?®

Model Sum of Squares df Mean Square F Sig.

1 Regression 570 3 190 376 771"
Residual 17.682 35 .505
Total 18.251 38

a. Dependent Variable: RES2

b. Predictors: (Constant), stres kerja, Kepribadian, kecerdasan emosional

Coefficients®
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2.958 2.398 1.234 .226
Kepribadian -.069 .098 -.124 -.706 485
kecerdasan emosional -.060 .067 -.156 -.890 .379
stres kerja .031 .051 .106 .598 .554

a. Dependent Variable: RES2




Charts
scatterplot

Scatterplot
Dependent Variable: kinerja karyawan
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Uji Normalitas Data

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: kinerja karyawan
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UJI REGRESI LINIER BERGANDA

Regression
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 stres kerja,
Kepribadian,
kecerdasan Enter
emosional’
a. Dependent Variable: kinerja karyawan
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .644° 414 .364 1.21560

a. Predictors: (Constant), stres kerja, Kepribadian, kecerdasan

86

emosional
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 36.588 3 12.196 8.253 .000"
Residual 51.719 35 1.478
Total 88.308 38

a. Dependent Variable: kinerja karyawan

b. Predictors: (Constant), stres kerja, Kepribadian, kecerdasan emosional



Coefficients?®
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Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 4.709 4.102 1.148 .259
Kepribadian 497 .168 402 2.955 .006
kecerdasan emosional .286 114 341 2.501 .017
stres kerja .184 .088 .289 2.093 .044

a. Dependent Variable: kinerja karyawan




Distribusi nilai ripe pada taraf signifikan 5% dan 1%

The Level of The Level of
N Significance N Significance
5% 1% 5% 1%

3 0.997 0.999 38 0.320 0.413
4 0.950 0.990 39 0.316 0.408
5 0.878 0.959 40 0.312 0.403
6 0.811 0.917 41 0.308 0.398
7 0.754 0.874 42 0.304 0.393
8 0.707 0.834 43 0.301 0.389
9 0.666 0.798 44 0.297 0.384
10 0.632 0.765 45 0.294 0.380
11 0.602 0.735 46 0.291 0.376
12 0.576 0.708 47 0.288 0.372
13 0.553 0.684 48 0.284 0.368
14 0.532 0.661 49 0.281 0.364
15 0.514 0.641 50 0.279 0.361
16 0.497 0.623 55 0.266 0.345
17 0.482 0.606 60 0.254 0.330
18 0.468 0.590 65 0.244 0.317
19 0.456 0.575 70 0.235 0.306
20 0.444 0.561 75 0.227 0.296
21 0.433 0.549 80 0.220 0.286
22 0.432 0.537 85 0.213 0.278
23 0.413 0.526 90 0.207 0.267
24 0.404 0.515 95 0.202 0.263
25 0.396 0.505 100 0.195 0.256
26 0.388 0.496 125 0.176 0.230
27 0.381 0.487 150 0.159 0.210
28 0.374 0.478 175 0.148 0.194
29 0.367 0.470 200 0.138 0.181
30 0.361 0.463 300 0.113 0.148
31 0.355 0.456 400 0.098 0.128
32 0.349 0.449 500 0.088 0.115
33 0.344 0.442 600 0.080 0.105
34 0.339 0.436 700 0.074 0.097
35 0.334 0.430 800 0.070 0.091
36 0.329 0.424 900 0.065 0.086
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Distribusi Tiapel

t0.1 t0.05 | t0.025 t0.01 | t0.005 | t0.001 | t0.0005

v

1 3.078 | 6.314 | 12.076 | 31.821 | 63.657 | 318.31 | 636.62
2 1.886 292 | 4.303| 6.965| 9.925| 22.326 | 31.598
3 1.638| 2353 | 3.182| 4.541| 5.841 | 10.213 | 12.924
4 1533 | 2132 | 2.776| 3.747| 4.604| 7.173|8.61

5 1476 | 2.015] 2571| 3.365| 4.032| 5.893]6.869
6 144 | 1943 | 2447 | 3.143| 3.707| 5.208 | 5.959
7 1.415| 1.895| 2.365| 2.998| 3.499| 4.785|5.408
8 1.397 1.86| 2.306| 2.896| 3.355| 4.501 ] 5.041
9 1383 | 1.833| 2.262| 2.821 3.25| 4.297 | 4.781
10 1372 | 1.812| 2228 | 2.764| 3.169| 4.144|4.587
11 1363 | 1.796 | 2.201| 2.718| 3.106| 4.025 | 4.437
12 135 | 1.782| 2.179] 2.681| 3.055 3.93 | 4.318
13 135| 1.771 2.16 265| 3.012| 3.852]4.221
14 1345] 1.761| 2.145| 2.624| 2977 | 3.787 |4.14
15 1341 | 1.753| 2131 | 2.602| 2.947| 3.733|4.073
16 1.337 | 1.746 212 | 2583 | 2921 | 3.686 | 4.015
17 1.333 1.74 211 | 2.567| 2.898| 3.646 | 3.965
18 1.33| 734Y4 =EHNS ¥ 958 818 3.61 | 3.922
19 1328 | 1.729| 2.093| 2539 | 2.861| 3.579 | 3.883
20 1.325| 1.725| 2.086| 2.528| 2.845| 3.552|3.85
21 1323 | 1.721 208 | 2518 | 2.831| 3.527]3.819
22 1321 | 1.717| 2.074| 2508 2.819| 3.505]3.792
23 1.319| 1.714| 2.069 25| 2.807| 3.485] 3.767
24 1318 | 1.711 | 2.064| 2492 | 2.797| 3.467 | 3.745
25 1316 | 1.708 206 | 2485 | 2.787 3.45 | 3.725
26 1.315| 1.706 | 2.056| 2479| 2.779| 3.435]3.707
27 1314 | 1.703| 2.052| 2.473| 2.771| 3.421|3.69
28 1313 ] 1.701| 2.048| 2.467| 2.763| 3.408 | 3.674
29 1311 ] 1.699| 2.045| 2462 | 2.756| 3.396 | 3.659
30 131 1.697| 2.042| 2.457 2.75| 3.385 | 3.646
40 1.303| 1.684| 2.021| 2423 2.704| 3.307 | 3.551
60 1.296 | 1.671 2 2.39 2.66 | 3.232 | 3.46
120 1.289 | 1.658 198 | 2.358| 2.617 3.16 | 3.373
00 1.282 | 1.645 196 | 2.326| 2.576 3.09 | 3.291
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