LAMPIRAN 1
KUESIONER PENELITIAN



KUESIONER PENELITIAN
PENGARUH STORE ATMOSFERE TERHADAP KEPUTUSAN PEMBELIAN DI
TOKO MURAH JENGGAWAH

Responden yang terhormat,

Penelitian memohon kesediaan anda untuk meluangkan waktu sejenak guna mengisi
kuesioner ini . Peneliti berharap anda menjawab dengan leluasa, sesuai dengan apa yang anda
rasakan, lakukan dan alami, bukan apa yang seharusnya atau yang ideal. Anda diharapkan
menjawab dengan jujur dan terbuka, tidak ada jawaban yang benar atau salah. Sesuai dengan
kode etik penelitian, penelitian menjamin kerahasiaan seua data. Kesidiaan anda mengisi angket
ini adalah bantuan yang tak ternilai bagi peneliti

Atas kesediaan dan kerja samanya saya uapkan terima kasih

Hormat Saya

Siti Aisyah



Identitas Responden

1. Usia
2. Jenis Kelamin : P L

3. Pekerjaan

Petunjuk Pengisian

Jawablah masing-masing pernyataan di bawah ini sesuai dengan penilaian Saudara mengenai

“Pengaruh Elemen-Elemen Store Atmosfere Terhadap Keputusan Pebelian Di Toko Murah

Jenggawah”.

1. Pilihlah salah satu jawaban dari kelima alternatif jawaban yang sesuai dengan cara
memberikan tanda centang (V) pada kolom jawaban yang tersedia.

2. Keterangan jawaban sebagia berikut :

1.  Sangat Tidak Setuju (STS)
2. Tidak Setuju (TS)
3. Netral (N)

4.  Setuju (S)

5.

Sangat Setuju (SS)



KUESIONER

Tabel Kuesioner

EXTERIOR TAMPILAN LUAR (X1)

No Pernyataan Pilihan Jawaban
STS| TS| N | S| SS

1 | Penampilan bangunan Toko Murah dari luar sudah

terlihat menarik
2 | Pintu masuk Toko Murah memudahkan keluar

masuknya konsumen
3 | Papan nama Toko memudahkan konsumen mengetahui

letak atau lokasi Toko
4 | Fasilitas parker yang di sediakan luas dan aman

STORE LAYOUT TATA LETAK (X2)
Pilihan Jawaban
No Pernyataan
STS| TS| N | S| SS

1 | Alokasi ruang Toko Murah sudah memadai
2 | Penataan barang-barang dalam ruangan Toko Murah

sudah tertata rapi
3 | Lokasi penempatan fasilitas umum tidak mengganggu

kenyamanan pelanggan
4 | Pengaturan pengelompokan produk memudahkan

konsumen memilih produk




INTERIOR TAMPILAN DALAM (X3)

Pilihan Jawaban

No Pernyataan
STS|TS| N | S| SS
1 | Pajangan rak mudah untuk di lihat
2 | Penataan pajangan Toko Murah sudah menarik
3 | Pajangan dekorasi dalam ruangan susuai tema
4 | Kejelasan informasi petunjuk penempatan barang
sudah jelas.
5 | Kebersihan ruangan Toko Muah terjaga
KEPUTUSAN PEBELIAN (Y)
No A Pilihan Jawaban
STS| TS| N | S| SS
1 | Konsumen melakukan pembelian sesuai dengan
kebutuhan
2 | Konsumen melakukan pembelian di Toko Murah
karena adanya informasi
3 | Konsumen melakukan pembelian karena produk dan
layanan jasa di Toko Murah berkualitas
4 | Kemantapan pada sebuah produk
5 | Konsumen kembali membeli produk di toko murah




LAMPIRAN 2
TABULASI DATA
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LAMPIRAN 3
FREKUENSI PERNYATAAN RESPONDEN



a. Exterior Tampilan Luar (X1)

FREQUENCIES VARIABLES=X1.1 X1.2 X1.3 X1.4 X1
/STATISTICS=MEAN MEDIAN MODE SUM

/ORDER=ANALYSIS.

Statistics
X1.1 X1.2 X1.3 X1.4 X1
Valid 60 60 60 60 60
N Missing 0 0 0 0 0
Mean 4.38 4.25 4.20 4.15 16.95
Median 4.00 4.00 4.00 4.00 17.00
Mode 4 4 4 4 16
Sum 263 255 252 249 1017
X1.1
Frequency | Percent | Valid Percent Cumulative
Percent
2 2 3.3 3.3 3.3
4 31 51.7 514 55.0
Valid
5 27 45.0 45.0 100.0
Total 60 100.0 100.0
X1.2
Frequency | Percent | Valid Percent Cumulative
Percent
2 1 1.7 1.7 1.7
3 5 8.3 8.3 10.0
Valid 4 32 53.3 53.3 63.3
5 22 36.7 36.7 100.0
Total 60 100.0 100.0

X1.3




Frequency Percent Valid Percent Cumulative
Percent
3 5 8.3 8.3 8.3
4 38 63.3 63.3 71.7
Valid
5 17 28.3 28.3 100.0
Total 60 100.0 100.0
X1.4
Frequency Percent Valid Percent Cumulative
Percent
3 8 13.3 13.3 13.3
4 35 58.3 58.3 71.7
Valid
5 17 28.3 28.3 100.0
Total 60 100.0 100.0
X1
Frequency Percent Valid Percent Cumulative
Percent
13 5 8.3 8.3 8.3
15 3 5.0 5.0 13.3
16 16 26.7 26.7 40.0
17 13 21.7 21.7 61.7
Valid
18 14 23.3 23.3 85.0
19 2 3.3 3.3 88.3
20 7 11.7 11.7 100.0
Total 60 100.0 100.0




b. Store Layout Tata Letak (X2)

FREQUENCIES VARIABLES=X2.l X2.2 X2.3 X2.4 X2
/STATISTICS=MEAN MEDIAN MODE SUM
/ORDER=ANALYSIS.

Statistics
X2.1 X2.2 X2.3 X2.4 X2

Valid 60 60 60 60 60
N Missing 0 0 0 0 0
Mean 4.47 4.35 4.17 4.23 17.22
Median 4.00 4.00 4.00 4.00 17.00
Mode 4 4 4 4 16
Sum 268 261 250 254 1033

X2.1
Frequency Percent Valid Percent Cumulative
Percent

4 32 53.3 53.3 53.3
Valid 5 28 46.7 46.7 100.0

Total 60 100.0 100.0

X2.2
Frequency Percent Valid Percent Cumulative
Percent

3 1 1.7 1.7 1.7

4 37 61.7 61.7 63.3
Valid

5 22 36.7 36.7 100.0

Total 60 100.0 100.0




X2.3

Frequency Percent Valid Percent Cumulative
Percent
2 2 3.3 3.3 3.3
3 1 1.7 1.7 5.0
Valid 4 42 70.0 70.0 75.0
5 15 25.0 25.0 100.0
Total 60 100.0 100.0
X2.4
Frequency Percent Valid Percent Cumulative
Percent
3 5 8.3 8.3 8.3
36 60.0 60.0 68.3
Valid
5 19 S/ 31.7 100.0
Total 60 100.0 100.0
X2
Frequency Percent Valid Percent Cumulative
Percent
13 1 1.7 114 1.7
15 4 6.7 6.7 8.3
16 20 33.3 33.3 41.7
Valid 17 12 20.0 20.0 61.7
18 12 20.0 20.0 81.7
20 11 18.3 18.3 100.0
Total 60 100.0 100.0




c. Interior Tampilan Dalam (X3)

FREQUENCIES VARIABLES=X3.1 X3.2 X3.3 X3.4 X3
/STATISTICS=MEAN MEDIAN MODE SUM
/ORDER=ANALYSIS.

Statistics
X3.1 X3.2 X3.3 X3.4 X3

Valid 60 60 60 60 60
N Missing 0 0 0 0 0
Mean 4.43 4.32 4.28 4.30 17.33
Median 4.00 4.00 4.00 4.00 17.00
Mode 4 4 4 5 16
Sum 266 259 257 258 1040

X3.1
Frequency Percent Valid Percent Cumulative
Percent

3 2 3.3 3.3 3.3

4 30 50.0 50.0 53.3
Valid

5 28 46.7 46.7 100.0

Total 60 100.0 100.0

X3.2
Frequency Percent Valid Percent Cumulative
Percent

3 1 1.7 1.7 1.7

4 39 65.0 65.0 66.7
Valid

5 20 33.3 33.3 100.0

Total 60 100.0 100.0




X3.3

Frequency Percent Valid Percent Cumulative
Percent
3 2 3.3 3.3 3.3
4 39 65.0 65.0 68.3
Valid
5 19 31.7 31.7 100.0
Total 60 100.0 100.0
X3.4
Frequency Percent Valid Percent Cumulative
Percent
2 1 1.7 L4 1.7
3 8 13.3 13.3 15.0
Valid 4 23 38.3 38.3 53.3
5 28 46.7 46.7 100.0
Total 60 100.0 100.0
X3
Frequency Percent Valid Percent Cumulative
Percent
13 1 1.7 1.7 1.7
15 7 11.7 1157 13.3
16 16 26.7 26.7 40.0
17 12 20.0 20.0 60.0
Valid
18 8 13.3 13.3 73.3
19 2 3.3 3.3 76.7
20 14 23.3 23.3 100.0
Total 60 100.0 100.0




d. Keputusan Pembelian ()

FREQUENCIES VARIABLES=Y1l Y2 Y3 Y4 Y
/STATISTICS=MEAN MEDIAN MODE SUM
/ORDER=ANALYSIS.

Statistics
Y1 Y2 Y3 Y4 Y

Valid 60 60 60 60 60
N Missing 0 0 0 0 0
Mean 4.40 4.20 4.25 4.38 17.23
Median 4.00 4.00 4.00 4.00 17.00
Mode 4 4 4 4 16
Sum 264 252 255 263 1034

Y1
Frequency Percent Valid Percent Cumulative
Percent

4 36 60.0 60.0 60.0
Valid 5 24 40.0 40.0 100.0

Total 60 100.0 100.0

Y2
Frequency Percent Valid Percent Cumulative
Percent

3 1 1.7 1.7 1.7

4 46 76.7 76.7 78.3
Valid

5 13 21.7 21.7 100.0

Total 60 100.0 100.0




Y3

Frequency Percent Valid Percent Cumulative
Percent
4 45 75.0 75.0 75.0
Valid 5 15 25.0 25.0 100.0
Total 60 100.0 100.0
Y4
Frequency Percent Valid Percent Cumulative
Percent
3 1 1.7 1.7 1.7
35 58.3 58.3 60.0
Valid
5 24 40.0 40.0 100.0
Total 60 100.0 100.0
Y
Frequency Percent Valid Percent Cumulative
Percent
15 1 1.7 1.7 1.7
16 23 38.3 38.3 40.0
17 14 23.3 23.3 63.3
Valid 18 12 20.0 20.0 83.3
19 3 5.0 5.0 88.3
20 7 11.7 11.7 100.0
Total 60 100.0 100.0




LAMPIRAN 4
HASIL UJI VALIDITAS



a. Exterior Tampilan Luar (X1)

CORRELATIONS
/VARIABLES=X1.1 X1.2 X1.3 X1.4 X1

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

X1.1 X1.2 X1.3 X1.4 X1
Pearson Correlation 1 159 .106 .062 467"
X1.1 Sig. (2-tailed) .225 420 .636 .000
N 60 60 60 60 60
Pearson Correlation .159 1 .606™ 463" 783"
X1.2  Sig. (2-tailed) 225 .000 .000 .000
N 60 60 60 60 60
Pearson Correlation .106 .606™ 1 .706™ .823"
X1.3  Sig. (2-tailed) 420 .000 .000 .000
N 60 60 60 60 60
Pearson Correlation .062 463" .706" 1 q77
X1.4  Sig. (2-tailed) 636 .000 .000 .000
N 60 60 60 60 60
Pearson Correlation 467" 783" .823" a77" 1
X1 Sig. (2-tailed) .000 .000 .000 .000
N 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).




b. Store Layout Tata Letak (X2)

CORRELATIONS
/VARIABLES=X2.1 X2.2 X2.3 X2.4 X2

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

X2.1 X2.2 X2.3 X2.4 X2
Pearson Correlation 1 .602™ .128 .254 .632"
X2.1 Sig. (2-tailed) .000 .331 .050 .000
N 60 60 60 60 60
Pearson Correlation .602" 1 .294" .505™ .788"
X2.2  Sig. (2-tailed) .000 023 .000 .000
N 60 60 60 60 60
Pearson Correlation .128 .294" 1 .589" 716"
X2.3  Sig. (2-tailed) 331 023 .000 .000
N 60 60 60 60 60
Pearson Correlation .254 505" .589" 1 .815"
X2.4  Sig. (2-tailed) .050 .000 .000 .000
N 60 60 60 60 60
Pearson Correlation .632" .788" 716" .815" 1
X2 Sig. (2-tailed) .000 .000 .000 .000
N 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).




C.

Interior Tampilan Dalam (X3)

CORRELATIONS
/VARIABLES=X3.1 X3.2 X3.3 X3.4 X3

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

X3.1 X3.2 X3.3 X3.4 X3
Pearson Correlation 1 464" .266" .204 .601™
X3.1 Sig. (2-tailed) .000 .040 17 .000
N 60 60 60 60 60
Pearson Correlation 464" 1 746" 496" .844"
X3.2  Sig. (2-tailed) .000 .000 .000 .000
N 60 60 60 60 60
Pearson Correlation .266" 746" 1 .630™ .842"
X3.3  Sig. (2-tailed) .040 .000 .000 .000
N 60 60 60 60 60
Pearson Correlation .204 496" .630" 1 .803"
X3.4  Sig. (2-tailed) N .000 .000 .000
N 60 60 60 60 60
Pearson Correlation .601" .844" .842" .803" 1
X3 Sig. (2-tailed) .000 .000 .000 .000
N 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).




CORRELATIONS
/VARIABLES=Y1l Y2 Y3 Y4 Y

/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

d. Keputusan Pembelian (Y)

Correlations

Y1 Y2 Y3 Y4 Y
Pearson Correlation 1 .248 .236 .249 611"
Y1 Sig. (2-tailed) .056 .070 .055 .000
N 60 60 60 60 60
Pearson Correlation .248 1 438" .394" 703"
Y2 Sig. (2-tailed) .056 .000 .002 .000
N 60 60 60 60 60
Pearson Correlation .236 438" 1 611" 779
Y3 Sig. (2-tailed) .070 .000 .000 .000
N 60 60 60 60 60
Pearson Correlation .249 .394" 611" 1 795"
Y4 Sig. (2-tailed) .055 .002 .000 .000
N 60 60 60 60 60
Pearson Correlation 611" 703" a79" .795™ 1
Y Sig. (2-tailed) .000 .000 .000 .000
N 60 60 60 60 60

**_Correlation is significant at the 0.01 level (2-tailed).




LAMPIRAN 5
UJI RELIABILITAS



a. Exterior (X1)

RELIABILITY
/VARIABLES=X1.1 X1.2 X1.3 X1.4 X1
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE.

Case Processing Summary

N %
Valid 60 100.0
Cases  Excluded? 0 .0
Total 60 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

.782 5

Item Statistics

Mean Std. Deviation N
X1.1 4.38 .666 60
X1.2 4.25 .680 60
X1.3 4.20 .576 60
X1.4 4.15 .633 60
X1 16.95 1.808 60




b. Store Layout (X2)

RELIABILITY
/VARIABLES=X2.1l X2.2 X2.3 X2.4 X2
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE.

Case Processing Summary

N %
Valid 60 100.0
Cases  Excluded? 0 .0
Total 60 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

794 5

Item Statistics

Mean Std. Deviation N
X2.1 4.47 .503 60
X2.2 4.35 515 60
X2.3 4.17 .615 60
X2.4 4.23 .593 60
X2 17.22 1.648 60




c. Interior (X3)

RELIABILITY
/VARIABLES=X3.1 X3.2 X3.3 X3.4 X3
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE.

Case Processing Summary

N %
Valid 60 100.0
Cases  Excluded? 0 .0
Total 60 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

.802 5

Iltem Statistics

Mean Std. Deviation N
X3.1 4.43 .563 60
X3.2 4.32 .504 60
X3.3 4.28 524 60
X3.4 4.30 .766 60
X3 17.33 1.820 60




d. Keputusan Pembelian ()

RELIABILITY

/VARIABLES=Y1l Y2 Y3 Y4 Y

/SCALE ('ALL VARIABLES')
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE.

Case Processing Summary

ALL

N %
Valid 60 100.0
Cases  Excluded? 0 .0
Total 60 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha
787 5
Item Statistics

Mean Std. Deviation N
Y1 4.40 494 60
Y2 4.20 443 60
Y3 4.25 437 60
Y4 4.38 524 60
Y 17.23 1.370 60




LAMPIRAN 6
HASIL UJI REGRESI, UJI ASUMSI KLASIK DAN
UJI HIPOTESISS



REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE ZPP

/CRITERIA=PIN(.05)

/NOORIGIN
/DEPENDENT Y
/METHOD=ENTER X1 X2 X3

/SCATTERPLOT= (*SRESID , *ZPRED)
/RESIDUALS DURBIN HISTOGRAM (ZRESID)
/CASEWISE PLOT (ZRESID)

POUT (.10)

/SAVE PRED ZPRED ADJPRED.

OUTLIERS (3)

Descriptive Statistics
Mean Std. Deviation N
Y 17.23 1.370 60
X1 16.95 1.808 60
X2 17.22 1.648 60
X3 17.33 1.820 60

Correlations

NORMPROB (ZRESID)

Y X1 X2 X3

Y 1.000 .593 .278 .825

X1 .593 1.000 .066 .448
Pearson Correlation

X2 .278 .066 1.000 .094

X3 .825 448 .094 1.000

Y .000 .016 .000

) ) X1 .000 .307 .000

Sig. (1-tailed)

X2 .016 .307 .237

X3 .000 .000 .237

Y 60 60 60 60

X1 60 60 60 60
N

X2 60 60 60 60

X3 60 60 60 60




Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 X3, X2, X1b Enter

a. Dependent Variable: Y

b. All requested variables entered.

Model Summary®

Model R R Adjusted R | Std. Error of Change Statistics Durbin-
Square Square the Estimate R Square E dfL df2 Sig. F Watson
Change Change Change
1 .8842 .781 .769 .658 .781 66.483 3 56 .000 2.129
a. Predictors: (Constant), X3, X2, X1
b. Dependent Variable: Y
ANOVA?
Model Sum of Squares Df Mean Square F Sig.
Regression 86.458 3 28.819 66.483 .000P
1 Residual 24.275 56 433
Total 110.733 59
a. Dependent Variable: Y
b. Predictors: (Constant), X3, X2, X1
Coefficients?
Model Unstandardized Standardized t Sig. Correlations Collinearity Statistics
Coefficients Coefficients
B Std. Error Beta Zero-order | Partial Part Tolerance VIF
(Constant) 2.000 1.253 1.597 116
X1 .207 .053 274 3.911 .000 .593 463 .245 .798 1.252
! X2 .162 .052 .195 3.101 .003 .278 .383 194 .990 1.010
X3 515 .053 .684 9.745 .000 .825 .793 .610 .795 1.258

a. Dependent Variable: Y




Collinearity Diag_;nosticsa

Model  Dimension Eigenvalue | Condition Index Variance Proportions
(Constant) X1 X2 X3

1 3.980 1.000 .00 .00 .00 .00

2 .010 19.497 .01 21 46 .14
! 3 .006 25.763 .00 .68 .00 a7

4 .003 34.456 .99 11 .54 .09
a. Dependent Variable: Y

Residuals Statistics?
Minimum Maximum Mean Std. Deviation

Predicted Value 14.63 19.69 17.23 1.211 60
Std. Predicted Value -2.148 2.030 .000 1.000 60
Standard Error of Predicted .088 319 161 .054 60
Value
Adjusted Predicted Value 14.28 19.65 17.23 1.220 60
Residual -1.590 1.788 .000 .641 60
Std. Residual -2.414 2.716 .000 974 60
Stud. Residual -2.761 2.854 .003 1.031 60
Deleted Residual -2.078 1.975 .004 .720 60
Stud. Deleted Residual -2.943 3.060 .008 1.065 60
Mabhal. Distance .063 12.886 2.950 2.687 60
Cook's Distance .000 .585 .033 .092 60
Centered Leverage Value .001 .218 .050 .046 60

a. Dependent Variable: Y




Charts

Frequency

Histogram

Dependent Variable: Y
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Y
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Regression Studentized Residual

Scatterplot
Dependent Variable: Y
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LAMPIRAN 7
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