Lampiran

KUESIONER PENELITIAN

Assalamualaikum Wr. Wb

Bapak/lbu/Sdr/i yang saya hormati, saya mahasiswa Pascasarjana
Universitas Muhammadiyah Jember (UNMUH Jember) sedang melakukan
penelitian di Kantor Bersama Samsat Bondowoso. Penelitian yang saya lakukan
berjudul “ANALISIS PENGARUH BUDAYA LOKAL DAN INOVASI
PELAYANAN TERHADAP KEPATUHAN WAJIB PAJAK DENGAN
KESADARAN WAJIB PAJAK SEBAGAI VARIABLE INTERVENING DI
KANTOR BERSAMA SAMSAT BONDOWOSO” Penelitian ini merupakan
rancangan dalam pembuatan tesis.

Saya sangat mengharapkan bantuan Bapak/lbu/Sdr/i untuk mengisi
kuesioner yang saya ajukan ini sesuai dengan kondisi yang ada. Setiap jawaban
yang Bapak/Ibu/Sdr/i berikan sangat berarti dalam penelitian ini. Bapak/Ibu/Sdr/i
tidak perlu ragu-ragu untuk menjawab semua pertanyaan yang disediakan dengan
sejujur-jujurya dan apa adanya, karena data ini akan kami jadikan sebagai informasi
yang bersifat rahasia. Setiap jawaban yang Bapak/lbu/Sdr/i berikan tidak akan
mempengaruhi penilaian perusahaan terhadap anda.Atas perhatian dan kerjasama

Bapak/Ibu/Sdr/i saya ucapkan terimakasih.

Salam,

KOEKOEH TEDJO SOERONO



Petunjuk Pengisian

Sesuai dengan yang Bapak/lbu/Sdr/i ketahui, berilah penilaian terhadap diri anda
sendiri dengan jujur dan apa adanya berdasarkan pertanyaan dibawah ini dengan
cara memberi tanda checklist (V) salah satu dari lima kolom, dengan keterangan
sebagaiberikut:

STS TS KS S SS
Sangat Tidak Kurang | Setuju Sangat
Tidak Setuju Setuju Setuju
Setuju

Informasi Umum Responden
Berikanlah tanda silang ( X" ) pada kolom jawaban yang telah disediakan.

1. Jenis Kelamin

|:| Laki-laki 4. Pekerjaan: ........ccocovvniiinniinicne,
|:| Perempuan 5. JumlahKendaraan..........................
2. UsiaResponden 1. JenisKendaraa: roda2 / rodad

|:| < 25 tahun
|:| 25 — 35tahun

|:| > 55 tahun

3. Tingkat Pendidikan Akhir

[ ]sb

|:| Perguruan Tinggi Stratal/D3

|:| Perguruan Tinggi Strata 2
|:| Perguruan Tinggi Strata 3



BUDAYA LOKAL(X1)

NO | PERTANYAAN | STS [TS[KS[S ]SS

1 Saya sudah terbiasa membayar pajak di samsat sajen

2 Untuk membayar pajak kesamsat bondowoso terlalu
jauh jaraknya dari tempat saya

3 Saya memiliki persepsi yang positif
terhadapadanyasamsatsajen

4 Saya enggan membayar pajak kesamsat bondowoso
karena sulitnya akses transprtasi untuk menjangkaunya

5 Nilai-nilai yang berkembang di dimasyarakat dapat
mempengaruhi saya dalam membayar pajak kendaraan

6 Saya senang membayar pajak disajen

INOVASI PELAYANAN (X2)

NO | PERTANYAAN

Bukti Fisik

6

Sayamerasaperalatanpenunjangpelayanandanruangtungguwajibpajaknyaman

Kehandalan

7

SayamerasaPetugassamsatcepat, tepatdanakuratdalammemberikantindakan (pelayanan)

Ketanggapan

8

SayamerasaPetugassamsatcepattanggapmenyelesaikankeluhanwajibpajakdansopansertaramah

Jaminan

9

SayamerasaPetugassamsatsajenmemilikisurattugasdanberpengalamadalammelayanaiwajibpajak

empati

10

SayamerasaKepeduliandanperhatianpetugassamsatsajenuntukmemberikanpelayananpadawajibpaj
jam kerja

Penggunaanteknologi

11

SayamerasaTersediaalatpendukung (modem, PC/laptop, printer, barcode, scanner)
sertapendaftarandengankompurisasidi samsatsajen

Interaksidengankonsumen

12 | SayamerasaTerjalinkomunikkasiantarapetugassamsatsajendenganwajibpajaksertaadaruangkonsulta
online

Layananbaru

13 | SayamerasaPembayaranpajaktidaklagikesamsatbonsowoso, cukup di samsatsajenbisadilakukansert

cetaklangsungbuktipembayarannya




KESADARAN WAIJIB PAJAK (2)

NO | PERTANYAAN

| sTS [ TS| KS|S|ss

14 | SayamerasaKetentuan perpajakan yang sering berubah-
ubahdanperlusosialisasiterkaitperubahantersebut

15 | SayamerasaPembangunan Akses jalan raya wujud dari
fungsi pajak

16 | Saya merasa Pajak yang digunakan dapat digunakan
untuk pembangunan infrastruktur negara untuk
kepetigan bersama

17 | Saya memahami bahwa kewajiban perpajakan harus

dilakukan sesuai dengan ketentuan yang berlaku sesui
dengan undang-undang perpajakan

KEPATUHAN WAIJIB PAJAK (Y)

NO | PERTANYAAN | sTS [ TS| KS|S|ssS

18 | Saya selalu membayarkan pajak kendaraan bermotor
tepat pada waktunya

19 | Saya tidak pernah dikenakan sanksi denda pajak
kendaraan bermotor saya

20 | Saya tidak memiliki tunggakan pembayaran pajak
kendaraan bermotor

21 | Saya tidak pernah dikenakan sanksi denda pajak
kendaraan bermotor saya

22 | Saya selalu membayar pajak kendaraan bermotor di KB
Samsat serta informasi yang dibutuhkan secara benar
















x1.1

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 3.3 3.3 3.3
3.00 4 2.7 2.7 6.0
4.00 65 433 43.3 49.3
5.00 76 50.7 50.7 100.0
Total 150 100.0 100.0
x1.2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 8 53 5.3 53
3.00 13 8.7 8.7 14.0
4.00 59 39.3 39.3 53.3
5.00 70 46.7 46.7 100.0
Total 150 100.0 100.0
x1.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 5 3.3 3.3 3.3
4.00 67 447 447 48.0
5.00 78 52.0 52.0 100.0
Total 150 100.0 100.0




x1.4

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 14 9.3 9.3 9.3
2.00 7 4.7 4.7 14.0
3.00 23 15.3 15.3 29.3
4.00 35 233 233 52.7
5.00 71 47.3 47.3 100.0
Total 150 100.0 100.0
x1.5
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 13 8.7 8.7 8.7
4.00 34 227 22.7 31.3
5.00 103 68.7 68.7 100.0
Total 150 100.0 100.0
x1.6
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 2.7 2.7 2.7
2.00 23 15.3 15.3 18.0
3.00 10 6.7 6.7 24.7
4.00 47 31.3 31.3 56.0
5.00 66 440 440 100.0
Total 150 100.0 100.0




x2.1

Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 25 16.7 16.7 16.7
4.00 57 38.0 38.0 54.7
5.00 68 453 453 100.0
Total 150 100.0 100.0
x2.2
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 20 133 133 133
4.00 62 41.3 41.3 54.7
5.00 68 45.3 45.3 100.0
Total 150 100.0 100.0
x2.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 8 53 5.3 5.3
3.00 21 14.0 14.0 19.3
4.00 55 36.7 36.7 56.0
5.00 66 440 44.0 100.0
Total 150 100.0 100.0
x2.4
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 4 2.7 2.7 2.7
3.00 23 15.3 15.3 18.0
4.00 57 38.0 38.0 56.0
5.00 66 44.0 44.0 100.0
Total 150 100.0 100.0




X2.5

Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 8 53 5.3 53
3.00 21 14.0 14.0 19.3
4.00 55 36.7 36.7 56.0
5.00 66 440 440 100.0
Total 150 100.0 100.0
x2.6
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 10 6.7 6.7 6.7
4.00 69 46.0 46.0 52.7
5.00 71 47.3 47.3 100.0
Total 150 100.0 100.0
x2.7
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 3 2.0 2.0 2.0
3.00 10 6.7 6.7 8.7
4.00 66 44.0 44.0 52.7
5.00 71 47.3 47.3 100.0
Total 150 100.0 100.0
x2.8
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 19 12.7 12.7 12.7
4.00 61 40.7 40.7 53.3
5.00 70 46.7 46.7 100.0
Total 150 100.0 100.0




z1

Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 13 8.7 8.7 8.7
4.00 68 453 453 54.0
5.00 69 46.0 46.0 100.0
Total 150 100.0 100.0
z2
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 13 8.7 8.7 8.7
4.00 64 42.7 42.7 51.3
5.00 73 48.7 48.7 100.0
Total 150 100.0 100.0
z3
Cumulative
Frequency Percent Valid Percent Percent
Valid  3.00 13 8.7 8.7 8.7
4.00 64 42.7 42.7 51.3
5.00 73 48.7 48.7 100.0
Total 150 100.0 100.0
z4
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.00 13 8.7 8.7 8.7
4.00 66 440 440 52.7
5.00 71 47.3 47.3 100.0
Total 150 100.0 100.0




yl

Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 14 9.3 9.3 9.3
2.00 48 32.0 32.0 41.3
3.00 13 8.7 8.7 50.0
4.00 64 42.7 42.7 92.7
5.00 11 7.3 7.3 100.0
Total 150 100.0 100.0
y2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1.00 4 2.7 2.7 2.7
2.00 62 41.3 41.3 44.0
3.00 20 13.3 13.3 57.3
4.00 63 42.0 42.0 99.3
5.00 1 i v 100.0
Total 150 100.0 100.0
y3
Cumulative
Frequency Percent Valid Percent Percent
Valid 2.00 57 38.0 38.0 38.0
3.00 22 14.7 14.7 52.7
4.00 66 440 440 96.7
5.00 5 3.3 3.3 100.0
Total 150 100.0 100.0




y4

Cumulative
Frequency Percent Valid Percent Percent

Valid 1.00 4 2.7 2.7 2.7

2.00 61 40.7 40.7 43.3

3.00 13 8.7 8.7 52.0

4.00 72 48.0 48.0 100.0

Total 150 100.0 100.0

y5
Cumulative
Frequency Percent Valid Percent Percent

Valid 2.00 71 47.3 47.3 47.3

3.00 28 18.7 18.7 66.0

4.00 41 27.3 27.3 93.3

5.00 10 6.7 6.7 100.0

Total 150 100.0 100.0

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

x1.1 150 1.00 5.00 4.3800 .83280
x1.2 150 1.00 5.00 4.2200 .99576
x1.3 150 1.00 5.00 4.4200 .80493
x1.4 150 1.00 5.00 3.9467 1.28902
x1.5 150 3.00 5.00 4.6000 .64506
x1.6 150 1.00 5.00 3.9867 1.17002
X1 150 2.17 5.00 4.2590 .75034
Valid N (listwise) 150




DescriptiveStatistics

N Minimum Maximum Mean Std. Deviation

x2.1 150 3.00 5.00 4.2867 .73582
X2.2 150 3.00 5.00 4.3200 .69822
x2.3 150 2.00 5.00 4.1933 87237
x2.4 150 2.00 5.00 4.2333 .80616
x2.5 150 2.00 5.00 4.1933 87237
X2.6 150 3.00 5.00 4.4067 .61411
x2.7 150 2.00 5.00 4.3667 69915
x2.8 150 3.00 5.00 4.3400 .69350
X2 150 3.10 5.00 4.2767 .67965
Valid N (listwise) 150

DescriptiveStatistics

N Minimum Maximum Mean Std. Deviation
z1 150 3.00 5.00 4.3733 .64033
z2 150 3.00 5.00 4.4000 .64506
z3 150 3.00 5.00 4.4000 .64506
z4 150 3.00 5.00 4.3867 .64284
Z 150 3.03 5.00 4.3447 .64200
Valid N (listwise) 150

DescriptiveStatistics

N Minimum Maximum Mean Std. Deviation
yl 150 1.00 5.00 3.0667 1.19094
y2 150 1.00 5.00 2.9667 .98592
y3 150 2.00 5.00 3.1267 97138
y4 150 1.00 4.00 3.0200 .99980
y5 150 2.00 5.00 2.9333 1.00780
Y 150 1.80 4.40 3.0227 92411

Valid N (listwise) 150




Correlations

x1.1 x1.2 x1.3 x1.4 x1.5 x1.6 X1
x1.1 Pearson Correlation 1 789" .872" .700™ .260™ 425" .864™
Sig. (2-tailed) .000 .000 .000 .001 .000 .000
N 150 150 150 150 150 150 150
x1.2 Pearson Correlation 789" 1 .813" .626™ 4627 .354" .850"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150
x1.3 Pearson Correlation .872" .813" 1 487" 313" 312" 785"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150
x1.4 Pearson Correlation .700" .626™ 487" 1 .160 .823" .878"
Sig. (2-tailed) .000 .000 .000 051 .000 .000
N 150 150 150 150 150 150 150
x1.5 Pearson Correlation .260" 462" 313" .160 1 .269" 465"
Sig. (2-tailed) .001 .000 .000 .051 .001 .000
N 150 150 150 150 150 150 150
x1.6 Pearson Correlation 425" .354" 312" .823™ .269™ 1 747"
Sig. (2-tailed) .000 .000 .000 .000 .001 .000
N 150 150 150 150 150 150 150
X1 Pearson Correlation .864™ .850" .785™ .878™ 465" T4T 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
x2.1 x2.2 x2.3 x2.4 X2.5 X2.6 x2.7 x2.8 X2
x2.1 Pearson Correlation 1 970" .885™ .905™ .885™ .691™ 577" 689" 921"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150 150
x2.2 Pearson Correlation .970" 1 922" .940" .922" .696™ 583" .633" .924™
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150 150
x2.3 Pearson Correlation .885™ .922" 1 .966™  1.000™ .616™ 488" 523" .898™
Sig.(2-tailed) .000 .000 .000 .000 .000 .000 .000 .000



N 150 150 150 150 150 150 150 150 150
x2.4 Pearson Correlation .905™ .940™ .966™ 1 .966™ .648™ 514" 553" .906™
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150 150
x2.5 Pearson Correlation .885™ 922" 1.000" .966™ 1 .616™ 488" 523" .898™
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150 150
X2.6 Pearson Correlation .691" .696™ .616™ .648™ .616™ 1 .885™ .902™ .868™
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150 150
x2.7 Pearson Correlation 577 .583" 488" 514" .488" .885™ 1 .904™ 781"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150 150
x2.8 Pearson Correlation .689™ .633" 523" .553" .523" .902™ .904™ 1 .823"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150 150
X2 Pearson Correlation 921" .924™ .898™ .906™ .898" .868™ 781" .823" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 150 150 150 150 150 150 150 150 150
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
z1 z2 z3 z4 Z
z1 Pearson Correlation 1 .968™ .968™ .984™ 974"
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
z2 Pearson Correlation .968™ 1 1.000™ .984™ 979"
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
z3 Pearson Correlation .968™ 1.000" 1 .984" 979"
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
z4 Pearson Correlation .984" .984" .984" 1 .980"
Sig. (2-tailed) .000 .000 .000 .000
N 150 150 150 150 150
z Pearson Correlation 974" 979" .979" .980" 1
Sig.(2-tailed) .000 .000 .000 .000



N 150 150 150 150 150
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
yl y2 y3 y4 y5
yl Pearson Correlation 1 .825" .735" .873" .831" .958"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 150 150 150 150 150 150
y2 Pearson Correlation .825" 1 579" .818" .842" .908"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 150 150 150 150 150 150
y3 Pearson Correlation 735" 579" 1 .606™ .543™ T73"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 150 150 150 150 150 150
y4 Pearson Correlation .873" .818" .606™ 1 .821" .922"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 150 150 150 150 150 150
y5 Pearson Correlation .831" .842" .543™ .821" 1 .904™
Sig. (2-tailed) .000 .000 .000 .000 .000
N 150 150 150 150 150 150
Y Pearson Correlation .958™ .908™ 773" .922™ .904™ 1
Sig. (2-tailed) .000 .000 .000 .000 .000
N 150 150 150 150 150 150

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability

ReliabilityStatistics

Cronbach's

Alpha N ofltems

.858

Reliability Statistics



Cronbach's

Alpha N ofltems

.958

ReliabilityStatistics

Cronbach's

Alpha N ofltems

.995

ReliabilityStatistics

Cronbach's

Alpha N ofltems

937




Model fit and quality indices

Average path coefficient (APC)=0.359, P<0.001

Average R-squared (ARS)=0.650, P<0.001

Average adjusted R-squared (AARS)=0.644, P<0.001

Average block VIF (AVIF)=6.419, acceptable if <=5, ideally <= 3.3

Average full collinearity VIF (AFVIF)=5.788, acceptable if <=5, ideally <= 3.3
TenenhausGoF (GoF)=0.718, small >= 0.1, medium >= 0.25, large >= 0.36
Sympson's paradox ratio (SPR)=0.600, acceptable if >= 0.7, ideally = 1

R-squared contribution ratio (RSCR)=0.955, acceptable if >= 0.9, ideally =1
Statistical suppression ratio (SSR)=1.000, acceptable if >= 0.7

Nonlinear bivariate causality direction ratio (NLBCDR)=1.000, acceptable if >= 0.7
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* Path coefficients and P values *
3k 3k >k %k 3k 3k sk %k %k %k 3k 5k %k %k %k 3k 3k %k >k 5k 5k %k %k %k %k 5k %k %k %k %k k k k k

Path coefficients

budayainovasisadarwp patuhwp
sadarwp -0.0460.929
patuhwp 0.045 -0.470-0.307
P values

budayainovasisadarwp patuhwp
sadarwp 0.255 <0.001
patuhwp 0.250 0.003 0.021

3k 3k 3k 3k 3k 3k sk sk sk >k 3k 5k 5k sk sk sk sk sk sk sk sk sk ok 3k 3k ok sk sk sk 3k sk %k sk sk %k k %k sk sk k

* Combined loadings and cross-loadings *
3k 3k ok sk 3k 3k sk sk sk ok sk 3k sk sk ok sk sk sk ok sk sk sk sk ok ok 3k 3k sk sk sk sk sk ok ok 3k 3k sk sk ok k

budaya inovasi sadarwp patuhwp Type (a SE P value
X1.1 0.878 -0.963 -0.089-0.190 Reflect0.122 <0.001
X1.2 0.888 -1.123 0.698 -0.000 Reflect 0.091 <0.001
X1.3 0.823 -1.298 0.139 -0.040 Reflect0.135 <0.001
X1.4 0.821 1.084 -0.737-0.048 Reflect0.059 <0.001
X1.5 0.530 0.265 0.899 0.225 Reflect0.110 <0.001
X1.6 0.676 2.320 -1.0820.068 Reflect 0.074 <0.001
x2.1  0.336 0.918 -0.690-0.010 Reflect0.046 <0.001
x2.2  -0.259 0.923 -0.688-0.008 Reflect0.048 <0.001
x2.3  -0.355 0.874 -0.9110.081 Reflect0.058 <0.001
x2.4  -0.384 0.890 -0.8700.057 Reflect0.049 <0.001
x2.5 -0.355 0.874 -0.9110.081 Reflect 0.058 <0.001
x2.6  -0.007 0.891 0.833 -0.011 Reflect0.049 <0.001
x2.7 0.017 0.814 1.153 -0.072 Reflect 0.063 <0.001
x2.8 0.693 0.851 0.906 -0.053 Reflect0.053 <0.001
z1.1  -0.079 0.289 0.987 0.068 Reflect0.049 <0.001
z1.2  0.051 -0.177 0.995 -0.044 Reflect0.049 <0.001
z1.3 0.051 -0.177 0.995 -0.044 Reflect0.049 <0.001
z1.4 -0.022 0.058 0.995 0.017 Reflect0.048 <0.001
yl 0.226 -0.197 -0.0260.958 Reflect 0.038 <0.001



y2 -0.479 1.006 -0.437 0.901 Reflect0.031 <0.001
y3 -0.095 -1.071 0.849 0.794 Reflect0.050 <0.001
va 0.180 0.165 -0.264 0.919 Reflect 0.024 <0.001
y5 0.134 0.398 -0.309 0.892 Reflect 0.047 <0.001

Notes: Loadings are unrotated and cross-loadings are oblique-rotated. SEs and P values are for loadings. P
values < 0.05 are desirable for reflective indicators.
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* Latent variable coefficients *
3k sk >k %k 3k 3k sk %k %k %k 5k 5k %k %k %k 3k %k %k %k 5k %k %k %k %k k %k %k %k kk k ok

R-squared coefficients

budayainovasisadarwp patuhwp
0.788 0.513

Adjusted R-squared coefficients

budayainovasisadarwp patuhwp
0.785 0.503

Composite reliability coefficients

budayainovasisadarwp patuhwp 0.901
0.965 0.996 0.952

Cronbach's alpha coefficients

budayainovasisadarwp patuhwp 0.862
0.959 0.995 0.937

Average variances extracted

budayainovasisadarwp patuhwp 0.608
0.774 0.986 0.800

Full collinearity VIFs

budayainovasisadarwp patuhwp 5.839
10.3484.910 2.053
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* Correlations among latent variables and errors *
3k 3k 3k 3k sk 3k sk 3k sk 3k sk 3k sk sk sk sk sk sk sk sk sk sk sk 3k sk 3k sk 3k sk sk 3k sk 3k sk ok sk 3k sk 3k sksk ok sk ok skosk sk ksk kk

Correlations among l.vs. with sq. rts. of AVEs



budayainovasisadarwp patuhwp

budaya 0.780 0.910 0.800 -0.628
inovasi 0.910 0.880 0.887 -0.702
sadarwp 0.800 0.887 0.993 -0.688
patuhwp -0.628 -0.702 -0.688 0.894

Note: Square roots of average variances extracted (AVEs) shown on diagonal.

P values for correlations

budayainovasisadarwp patuhwp
budaya 1.000 <0.001 <0.001<0.001
inovasi <0.001 1.000 <0.001<0.001
sadarwp <0.001 <0.001 1.000 <0.001
patuhwp <0.001 <0.001 <0.0011.000
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* Indirect and total effects *
3 3k 3k >k 3k 5k 3k >k 3k sk 5k 3k 3k >k >k ok 5k sk ok ok >k %k sksk sk k sk kkk

Indirect effects for paths with 2 segments

budayainovasisadarwp patuhwp
patuhwp 0.014 -0.286

P values of indirect effects for paths with 2 segments

budayainovasisadarwp patuhwp
patuhwp 0.276 0.015

Standard errors of indirect effects for paths with 2 segments

budayainovasisadarwp patuhwp
patuhwp 0.023 0.130

Effect sizes of indirect effects for paths with 2 segments

budayainovasisadarwp patuhwp
patuhwp 0.009 0.200

Sums of indirecteffects

budayainovasisadarwp patuhwp
patuhwp 0.014 -0.286

P values for sums of indirect effects

budayainovasisadarwp patuhwp



patuhwp 0.276 0.015

Standard errors for sums of indirect effects

budayainovasisadarwp patuhwp
patuhwp 0.023 0.130

Effect sizes for sums of indirect effects

budayainovasisadarwp patuhwp
patuhwp 0.009 0.200
Total effects

budaya inovasi sadarwp patuhwp
sadarwp -0.046 0.929
patuhwp 0.059 -0.755-0.307

P values for total effects

budaya inovasi sadarwp patuhwp
sadarwp 0.255 <0.001
patuhwp 0.202 <0.0010.021

Standard errors for total effects

budaya inovasi sadarwp patuhwp
sadarwp 0.069 0.068
patuhwp 0.070 0.087 0.150

Effect sizes for total effects

budayainovasisadarwp patuhwp
sadarwp 0.036 0.824
patuhwp 0.037 0.530 0.212



inovagi
(R)&i

Model fit and quality indices

Average path coefficient (APC)=0.359, P<0.001

Average R-squared (ARS)=0.650, P<0.001

Average adjusted R-squared (AARS)=0.644, P<0.001

Average block VIF (AVIF)=6.419, acceptable if <=5, ideally <= 3.3

Average full collinearity VIF {(AFVIF)=5.788, acceptable if <=5, ideally <= 3.3
Tenenhaus GoF (GoF)=0.718, small »= 0.1, medium >= 0.25, large >= 0.36
Sympson's paradox ratio (SPR)=0.600, acceptable if »= 0.7, ideally =1

R-squared contribution ratio {RSCR)=0.955, acceptable if >= 0.9, ideally =1
Statistical suppression ratio {SSR)=1.000, acceptable if>=0.7

Monlinear bivariate causality direction ratio (NLBCDR)=1.000, acceptable if >=0.7

hudaya inowasi sadanwp patubnp
R-squared 0.788 0513
Ad). R-squared 0.785 0.503
Composite reliah. 0,501 0.9R5 0.99 0.952
Cronbach's alpha 0.562 0.5539 0.995 0937
Avg, var. extrac. 0.BD& 0774 0.986 0.800
Full callin, ¥IF 5.839 10.348 4910 2.053
Q-squared 0.790 0514
Mlin -2.9M -1.547 2176 -1.329
Mlax 0.979 1.079 0.9585 1.458
Median -0.158 -0.491 -0.R10 0.540
Mode 0.979 1.079 0.9585 -1.123
Skewness -0.7M -0.029 0582 0165
Exc. kurtosis 0.135 -1.704 -0.682 -1.680
Unimaodal-RS Yes Mo Yes Mo
Unirnadal-KhY Yes Mo YWes Mo
Marmal-1B Mo Mo Mo Mo
Marmal-RIE Mo Mo Mo Mo
Histogram W ey e Wiew e
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