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PREFACE 

 

Thanks to Allah for all His blessings and loves. He gaves me power to 

finish my thesis. 

My thesis focuses on classroom management. This thesis is written to 

make the readers understand about ICT-based EFL classroom management at 

MAN 2 Jember. Classroom management is the common problem, which must be 

some ways and solutions to improve ICT-based in classroom management.  

Besides, of the reason to conduct this research is intend to know “how 

does the EFL teacher manage the classroom at MAN 2 Jember in the 2020/2021 

academic year?” and “what are the problem of EFL teacher classroom 

management at MAN 2 Jember in the 2020/2021 academic year?” 

It will hopefully give the information of ICT-based EFL classroom 

management at MAN 2 Jember. This thesis will be also become consideration for 

the English teacher to use ICT-based in the teaching and learning process at the 

school. the researcher realizes that this thesis has weakness and the correction is 

hoped.  

Jember, April 20
th
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vii 
 

ACKNOWLEDGMENT  

 

 The researcher would express appreciation to those who have helped, 

namely:  

1. Dr. Kukuh Munandar, M.Kes, as the Dean of Teacher Training And 

Education Faculty Muhammadiyah University of Jember.  

2. Nurkamilah,M.Pd, as the Head of English Education Program of faculty of 

Teacher Training and Education Faculty Muhammadiyah University of 

Jember. 

3. Henri Fatkurochman S.S, M.Hum as my first advisor, who has patiently 

guided me in writing my thesis.  

4. Nurkamilah,M.Pd as my second advisor who taught me to write patiently. 

5. All lectures of Teacher Training and Education Faculty of Muhammadiyah 

University of Jember who have taught me and given me valuable 

knowledge.  

6. All staffs of Faculty of Teacher Training and Education, thanks for the best 

service and kindness.  

7. Mrs. Dwi Isti Mu’alimah, S.Pd and Mrs. Rizki Mariatus Sholehah, S.Pd 

who helped me to do this research.  

8. Also for those who cannot be mentioned on by one from the report.  

 

 

Jember, April 20
th

 , 2021 

  



 
 

viii 
 

DEDICATION  

 

My thesis is honorably dedicated to:  

1. My parents, Sugeng Riyadi and Cuwi Tanti, who give me all their love 

and support and also give me the best prayers.  

2. My grandparents, Kadeni and Saidah, who give me all their love, support, 

and thank you very much for your care and worried to me. There is no 

word to represent my praise and love to both of you.  

3. All lectures of the English Program of University of Muhammadiyah 

Jember, thank you for you very much for the knowledge and lesson you 

have taught and given.  

4. All my friends of English Education 2016. 

5. My second family, thank you for your support and experience at UKM 

Teater Oksigen.  

6. My beloved friends “ Heppy Handariatul M, Umalia Khusnul Khotimah, 

Farida Imtiyaz, Khusnul Khotimah, Anggi Choirun Nisa, Santi Dwi Putri , 

Suciani Anggi, Encik Rizki, Andrey Wiyono, Beni Melinium , Wimbi 

Prasdyo Gumilar, and Irfan Ibrahim ” thank you to be my good friend, 

always listened my complaints and support me.  

7. My future husband, thank you for support and give me the best prayers.  

8. My beloved almamater  Muhammadiyah University of Jember.  

  



 
 

ix 
 

TABLE OF CONTENTS 
 

 

  

COVER  ..................................................................................................... i 

TITLE SHEET  ......................................................................................... ii 

MOTTO  .................................................................................................. iii 

AGREEMENT SHEET  ........................................................................... iv 

APPROVAL SHEET  ............................................................................... v 

PREFACE  ............................................................................................... vi 

ACKNOWLEDGEMENT  ..................................................................... vii 

DEDICATIONS  .................................................................................... viii 

TABLE OF CONTENTS  ........................................................................ ix 

LIST OF TABLES  ................................................................................. xii 

LIST OF APPENDICES  ....................................................................... xiii 

ABSTRACT  .......................................................................................... xiv 

CHAPTER I INTRODUCTION  

1.1      Background of the Research  ...............................................   1 

1.2      Problem of the Research  .....................................................   3 

1.3      Focus of the Research ..........................................................   4 

1.4      Objective of the Research  ...................................................   4 

1.5      The Significance of the Research  .......................................   4 

1.6      Assumption of the Research ................................................   5 

1.7      Scope of the Research ..........................................................   5 

1.8      Operational Definition of the Research ...............................   5 

CHAPTER II REVIEW OF RELATED LITERATURE  

2.1      Literature Review ................................................................   8 

2.1.1    Component of Teaching .......................................................   8 

2.1.2    Style of Learning in era 4.0 ..................................................   9    

2.2      Classroom Management ....................................................   10 

2.2.1    Definition of Classroom Management ...............................   10 

2.2.2    Skills of Classroom Management ......................................   11 

2.2.3   Teaching Strategy of Classroom Management ...................   13 



 
 

x 
 

2.2.4   ICT-based EFL Teaching .....................................................  17 

2.3      Teachers Perspective of ICT-based  

      Classroom Management .......................................................  19 

2.4      Effective Classroom Management .......................................  21 

CHAPTER III RESEARCH METHOD   

3.1       Kind of the Research  ...........................................................  25 

3.2       Data ......................................................................................  25 

3.3       Data Resources  ....................................................................  25 

3.4       Research Subject  .................................................................  26 

3.5       Technique of Data Collection  .............................................  26 

3.5.1     Interview   ............................................................................  26 

3.6       Instrument of Data Collection  .............................................  27 

3.6.1     Interview Sheet .....................................................................  27 

3.7       Technique of Data Analysis  ................................................  27 

3.8       Technique of Data Verification ............................................  29 

3.8.1     Triangulation ........................................................................  29 

CHAPTER IV RESEARCH FINDINGS  

4.1       The Description of the Research Data  .................................  31 

4.1.1     EFL Teachers Strategies in Managing  

    Virtual Classroom  ...............................................................  32 

4.1.1.1  Making Well-Established in the Classroom .........................  32 

4.1.1.2  Giving Instruction for Make Students  

   Comfortable in Classroom  ...................................................  33 

4.1.1.3  Using ICT Tools  ..................................................................  34 

4.1.1.4  Making Students Discipline in Classroom and Giving  

    Punishment To Students in Classroom  ...............................  35 

4.1.1.5  Making the Room Attractive and Enthusiastic   

    Students in Learning Process  ..............................................  37 

4.1.1.6  Being Fair with Students  .....................................................  37 

4.1.2     The Problem’s in Virtual Classroom ....................................  38 

4.2        Research Findings  ..............................................................  40 

 



 
 

xi 
 

CHAPTER V DISCUSSION  

5.1        Problem in Virtual Classroom ..............................................  43 

5.2        The process on Virtual Classroom .......................................  44 

CHAPTER VI CONCLUSION AND SUGGESTION  

6.1          Conclusion  ..........................................................................  49 

6.2          Suggestion  ..........................................................................  50 

REFERENCES  ......................................................................................  51 

APPENDIX  ...........................................................................................  62 

  



 
 

xii 
 

LIST OF TABLES 

 

Tables                                  Pages  

1. Table of Teacher Interview  ...........................................................................35  



 
 

xiii 
 

LIST OF APPENDICES 

 

Appendix                                 Pages  

1. Matrix Research  ..........................................................................................54 

2. List of Question Interview A .......................................................................55 

3. List of Question Interview B  .......................................................................57 

4. EFL Teacher Answers of Interview A  ........................................................59 

5. EFL Teacher Answers of Interview B .........................................................61 

6. Statement of Originality  ..............................................................................63 

7. Curriculum Vitae  ........................................................................................64 

  


