DAFTAR LAMPIRAN

Lampiran 1: Kuisioner Penelitian

KUISIONER PENELITIAN

¢ Judul : Analisis Pengetahuan Perpajakan, Sanksi dan Layanan KPP Pratama
Terhadap Kesadaran Wajib Pajak dalam Meningkatkan Kepatuhan
Wajib Pajak Orang Pribadi Pelaku UMKM.

% Peneliti : Arik Muji Winarni

% Tujuan :Kuisioner ini disusun untuk mengumpulkan data terkait analisis
pengetahuan perpajakan, sanksi dan layanan KPP Pratama terhadap
kesadaran wajib pajak dalam meningkatkan kepatuhan wajib pajak
orang pribadi pelaku UMKM.

% Catatan :Data responden akan dijaga kerahasiaannya dan hanya digunakan
untuk kepentingan akademik

DATA RESPONDEN

1. Status Wajib Pajak:
COMemiliki NPWP
2. Status Usaha:
[] Pelaku UMKM dan Memiliki NIB
3. Domisili sesuai KTP/NIK:
[] Kabupaten Banyuwangi
PERNYATAAN KUISIONER
Petunjuk : Beri tanda (v/O) pada kolom yang sesuai dengan pendapat Anda.
Skala Likert:

1 = Sangat Tidak Setuju | 2 = Tidak Setuju | 3 = Netral | 4 = Setuju | 5 = Sangat Setuju

A. Pengetahuan Perpajakan (X1)

No Pernyataan 1 2 3 4 5

Saya mengetahui kewajiban pendaftaran,| ] O O O O
1 pengisian, dan pelaporan SPT pajak.

Saya mengetahui perhitungan dan pelaporan| [] O O O O
2 pajak dilakukan sendiri oleh wajib pajak.

3 [Saya mengetahui pajak digunakan sebagail [] O O O O
sumber penerimaan negara dan untuk

’kepentingan pembangunan.

B. Variabel Sanksi Pajak (X2)

| No | Pernyataan | 1 2 | 3 | 4 | 5
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Saya mengetahui menunda kewajiban pajak]
akan dikenakan sanksi.

Saya mengetahui keterlambatan membayar
pajak akan dikenakan denda.

Saya mengetahui kesalahan dalam pengisian
formulir pajak dapat dikenakan sanksi.

Saya mengetahui pelanggaran pajak yang
ditemukan saat pemeriksaan akan dikenakan
sanksi.

C. Variabel Kualitas Layanan (X3)

No

Pernyataan

1

Petugas pajak memberikan pelayanan
dengan jelas dan mudah dipahami.

Petugas pajak melayani saya dengan cepat
dan tepat.

Petugas pajak bersikap sopan dan dapat
dipercaya.

Saya merasa aman dan nyaman saat
menerima pelayanan dari petugas pajak.

D. Variabel Kesadaran Wajib Pajak (Z)

No

Pernyataan

1

Saya  disiplin  dalam  melaksanakan|
kewajiban perpajakan.

2

Saya membayar pajak atas kemauan sendiri
sebagai kewajiban warga negara.

E. Variabel Kepatuhan Wajib Pajak (Y)

No

Pernyataan

1

Saya telah mendaftarkan diri sebagai wajib
pajak sesuai ketentuan.

Saya menghitung pajak terutang sesuai
peraturan perpajakan.

Saya membayar pajak tepat waktu sesuai
ketentuan.

Saya melaporkan SPT pajak sesuai batas
waktu yang ditentukan.




Lampiran 2: Tabulasi data kuisioner
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No X1.1 | X1.2 | X1.3 | X2.1 | X2.2 | X2.3 | X2.4 | X3.1 | X3.2 [ X3.3 (| X34 | Z1 | 22 | Y1 | Y2 | Y3 | Y4
1 5 | s | 5|55 |55 ]5[5]5][5][s5|]5]5][5]|5]s5
2 5 | s | 5|55 |[5[5]5[5][5][5][s5]|]5]5][5]|5]s5
3 5 | s | 5[5 [55[5][5][5]s5]5][s5]|]5]5][5]5]s5
4 4 | 3| 5| s a3 3|2]2|22][3|a|la]a|3]a
5 35332235555 ][3[3[3][3]3]3
6 s | 5|55 |55 [5]5[5]s5][5][s5]5][5][5]|5]s5
7 4| 4| a5 5| a]a]|]s]|]s5]a]a]als]|s]s5]|5]s
8 5 | 5| 5[5 [5[a[s5]5][5]s5][5]5]5]5][4]5]s5
9 5 | 5|5 |5 |55 |55 |[5][5]5][5}|5|5][5]5]5
10 |55 |s5|4a]la|la]la|1|1]|5|5|5]5][5|5][5]s5
11 | 5] 55|55 ]|5]s5 5|5 |5|5|5[5][5|5][5]s5
12 |31 a3 |afal2]a]|]3|3]a|a|3|a]al3]|a]a
3 |5[5][5]5s5]|s5]|s5]|5 5|55 |5 |5|5[5|5][5]5
14 | 55555 ]a]s|s|s5|5|5|5][5][5|5][5]s5
15 | 5[5 5]s5]|s5|s5]s5 |55 |5 |5 |5|5]5|5][5]5
16 | 5] 55|55 ]|5]5|s5|5 |55 |5]5][5|5][5]5
17 | 5[ 5|45 5s5|a]a|s5|5 |55 |a]s5][5|5][5]5
18 | 3| 25|55 | a|a|ala]as]|ala|ls|slalala
19 | 4] 3][5]a]5]3]a|la|l3]|a|la|s5]als|5]5]a
200|555 |5 |55 |5 |5 |5|5 |5 |5|5]5|5]5]5
210 | 3|3 [ 3|33 |3 |3 |3 |3 |a|3|ala|3|3][a]3
2 |s5|s5|s5|s5 |55 |5 |a|lala|3|s5]5][5|5][5]s5
23 |5 |33 |2|2|2|3|5s5|5|5s5|s5]|5][s5][5][3[3]5
24 |5 | 5|5 |5 |5 |5 |5 |5 |5 |5 |5 |5[5][5|5][5]s5
25 | 4| 3| alala|3|a|ls|a|ls|alalalalalala
26 | 5|5 |5 |5 |5 |5 |5 | a|la|lalal|ls|s|[s|alals
27 | 3333|333 |3 |3 |3 |3 [3[3[3|3[3]3
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Lampiran 3: Frequency Table dan Descriptive Statistics

X1.1
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 1 1.0 1.0 1.0
Netral 10 10.0 10.0 11.0
Setuju 14 14.0 14.0 25.0
Sangat Setuju 75 75.0 75.0 100.0
Total 100 100.0 100.0
X1.2
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 4 4.0 4.0 4.0
Netral 8 8.0 8.0 12.0
Setuju 13 13.0 13.0 25.0
Sangat Setuju 75 75.0 75.0 100.0
Total 100 100.0 100.0
X1.3
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 1 1.0 1.0 1.0
Netral 10 10.0 10.0 11.0
Setuju 1 11.0 11.0 22.0
Sangat Setuju 78 78.0 78.0 100.0
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Total 100 100.0 100.0
X2.1
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 2 2.0 2.0 2.0
Netral 8 8.0 8.0 10.0
Setuju 16 16.0 16.0 26.0
Sangat Setuju 74 74.0 74.0 100.0
Total 100 100.0 100.0
X2.2
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 4 4.0 4.0 4.0
Netral 7 7.0 7.0 11.0
Setuju 15 15.0 15.0 26.0
Sangat Setuju 74 74.0 74.0 100.0
Total 100 100.0 100.0
X2.3
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 7 7.0 7.0 7.0
Netral 16 16.0 16.0 23.0
Setuju 15 15.0 15.0 38.0
Sangat Setuju 62 62.0 62.0 100.0
Total 100 100.0 100.0
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X2.4
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 1 1.0 1.0 1.0
Netral 13 13.0 13.0 14.0
Setuju 22 22.0 22.0 36.0
Sangat Setuju 64 64.0 64.0 100.0
Total 100 100.0 100.0
X3.1
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 1 1.0 1.0 1.0
Tidak Setuju 3 3.0 3.0 4.0
Netral 27 27.0 27.0 31.0
Setuju 24 24.0 24.0 55.0
Sangat Setuju 45 45.0 45.0 100.0
Total 100 100.0 100.0
X3.2
Cumulative
Frequency Percent Valid Percent Percent
Valid Sangat Tidak Setuju 1 1.0 1.0 1.0
Tidak Setuju 2 2.0 2.0 3.0
Netral 38 38.0 38.0 41.0
Setuju 15 15.0 15.0 56.0
Sangat Setuju 44 44.0 44.0 100.0
Total 100 100.0 100.0

X3.3
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Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 2 2.0 2.0 2.0
Netral 24 24.0 24.0 26.0
Setuju 27 27.0 27.0 53.0
Sangat Setuju 47 47.0 47.0 100.0
Total 100 100.0 100.0
X3.4
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak Setuju 1 1.0 1.0 1.0
Netral 29 29.0 29.0 30.0
Setuju 27 27.0 27.0 57.0
Sangat Setuju 43 43.0 43.0 100.0
Total 100 100.0 100.0
Z1
Cumulative
Frequency Percent Valid Percent Percent
Valid Netral 9 9.0 9.0 9.0
Setuju 15 15.0 15.0 24.0
Sangat Setuju 76 76.0 76.0 100.0
Total 100 100.0 100.0

Z2
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Cumulative
Frequency Percent Valid Percent Percent

Valid Tidak Setuju 2 2.0 2.0 2.0

Netral 7 7.0 7.0 9.0

Setuju 19 19.0 19.0 28.0

Sangat Setuju 72 72.0 72.0 100.0

Total 100 100.0 100.0

Total_Z
Cumulative
Frequency Percent Valid Percent Percent

Valid 6 6 6.0 6.0 6.0

7 6 6.0 6.0 12.0

8 10 10.0 10.0 22.0

9 10 10.0 10.0 32.0

10 68 68.0 68.0 100.0

Total 100 100.0 100.0

Y1
Cumulative
Frequency Percent Valid Percent Percent

Valid Netral 8 8.0 8.0 8.0

Setuju 13 13.0 13.0 21.0

Sangat Setuju 79 79.0 79.0 100.0

Total 100 100.0 100.0

Y2
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Cumulative
Frequency Percent Valid Percent Percent
Valid Netral 12 12.0 12.0 12.0
Setuju 14 14.0 14.0 26.0
Sangat Setuju 74 74.0 74.0 100.0
Total 100 100.0 100.0
Y3
Cumulative
Frequency Percent Valid Percent Percent
Valid Netral 9 9.0 9.0 9.0
Setuju 14 14.0 14.0 23.0
Sangat Setuju 77 77.0 77.0 100.0
Total 100 100.0 100.0
Y4
Cumulative
Frequency Percent Valid Percent Percent
Valid Netral 9 9.0 9.0 9.0
Setuju 15 15.0 15.0 24.0
Sangat Setuju 76 76.0 76.0 100.0
Total 100 100.0 100.0
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Descriptive Statistics
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Range Minimum Maximum Sum Mean Std. Deviation

X1.1 100 3 2 5 463 4.63 .706
X1.2 100 3 2 5 459 4.59 .805
X1.3 100 3 2 5 466 4.66 .699
Total_X1 100 9 6 15 1388 13.88 1.991
X2.1 100 3 2 5 462 4.62 722
X2.2 100 3 2 5 459 4.59 .793
X2.3 100 3 2 5 432 4.32 .984
X2.4 100 3 2 5 449 4.49 .759
Total_X2 100 12 8 20 1802 18.02 3.005
X3.1 100 4 1 5 409 4.09 .965
X3.2 100 4 1 5 399 3.99 1.000
X3.3 100 3 2 5 419 419 .873
X3.4 100 3 2 5 412 412 .868
Total_X3 100 12 8 20 1639 16.39 3.443
Z1 100 2 3 5 467 4.67 .637
Z2 100 3 2 5 461 4.61 .709
Total_Z 100 4 6 10 928 9.28 1.223
Y1 100 2 3 5 471 4.71 .608
Y2 100 2 3 5 462 4.62 .693
Y3 100 2 3 5 468 4.68 .634
Y4 100 2 3 5 467 4.67 .637
Total_Y 100 8 12 20 1868 18.68 2.441
Valid N (listwise) 100
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Lampiran 4: Hasil WarpPLS (Outer Loading)
st sk s sk o sk ok sk sk sk sk sk ki sk sk ste sk sk sk s sk s sk sk sk sk skok skoskok sk stk sk sk sk skock

* Combined loadings and cross-loadings *

st sk sfe sfe she she sk sk ske sk sk sk sk sk sk sk ste sk sk sk sk she sk ske sk sk sk ks sk skok sk stk skeskeskoskosk

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)Type (a SE P value
X1.1 0951 -0.405 0.020 0.093 0279 Reflect 0.077 <0.001
X1.2 0875 -0.108 0.078 -0.538 -0.072" Reflect 0.079 <0.001
X13 0878 0.546 -0.099 0435 -0230 Reflect 0.079 <0.001
X2.1  0.21 0930 -0.089 0.162 -0.397 Reflect 0.078 <0.001
X222  -0.173 0934 -0.081 -0.054 0365 Reflect 0.078  <0.001
X23  -0.071 0906 0.043 -0.003 -0.021 Reflect 0.078 <0.001
X24 0.124 0922 0.131 -0.106 0.052 Reflect 0.078 <0.001
X3.1 <0036 0320 0917 -0.104 -0.188 Reflect 0.078 <0.001
X322  -0.038 0.171 0951 -0.047 -0.090 Reflect 0.077 <0.001
X33  -0.103 -0275 0918 0.152 0.152  Reflect 0.078 <0.001
X34 0.176  -0219 0929 0.001 0.127 Reflect 0.078  <0.001
Z1 0.082  -0.404 0.005 0.909 0.641 Reflect 0.078  <0.001
72 -0.082 0404 -0.005 0.909 -0.641 Reflect 0.078  <0.001
Y1 0433 -0.102 0.010 0.094 0.953 Reflect 0.077 <0.001
Y2 0022 0228 -0.000 -0.323 0.945 Reflect 0.077 <0.001
Y3 0157 0.083 -0.037 0.110 0938 Reflect 0.077 <0.001
Y4 0255 -0205 0.026 0.118 0960 Reflect 0.077 <0.001

Notes: Loadings are unrotated and cross-loadings are oblique-rotated. SEs and P values are for loadings. P values
< 0.05 are desirable for reflective indicators.



Lampiran 5: Hasil WarpPLS (Latent Variabel Coefficients)

* Latent variable coefficients *

st st sfe sfe sk sfe sk sk ske sk sk sk sk sk sk sk ske sk ske sk sk skeoskoskoskoskoskoskoskosk ko

R-squared coefficients

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
0.749 0917

Adjusted R-squared coefficients

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
0.741 0.914

Composite reliability coefficients

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
0.929 0.959 0962 0.905 0.973

Cronbach's alpha coefficients

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
0.885 0942 0947 0.789 0.963

Average variances extracted

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
0.814 0.853 0.863 0.826 0.901

Full collinearity VIFs

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
6.978 6240 1.172 4453 8.571

Q-squared coefficients

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
0.755 0.924
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Minimum and maximum values

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
3972 -3.400 -2.449 -2.693 -2.746
0.561 0.651 1.049 0.588 0.539

Medians (top) and modes (bottom)

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
0.561 0.651 -0.117 0.588 0.539
0.561 0.651 1.049 0.588 0.539

Skewness (top) and exc. kurtosis (bottom) coefficients

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
1678 -1.462 -0227 -1.544 -1.687
2021 1.198 -1.417 1.098 1.519

Tests of unimodality: Rohatgi-Szkely (top) and Klaassen-Mokveld-van Es (bottom)

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
Yes Yes No No No

Yes Yes Yes Yes Yes

Tests of normality: JarqueBera (top) and robust JarqueBera (bottom)

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
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Lampiran 6: Hasil WarpPLS Validitas Diskriminan Fornell-Larcker
st st sk sfe sk sfe sk sk sk sk sk sk sk sk sk sk sk st sk sk st sk sk sk sk sk sk ske sk ske sk sk sk sk sk sk sk ste st ske sk skeoskoskoskoskoskoskoskok

* Correlations among latent variables and errors *

st st sk s sk o ok sk sk sk sk sk sk sk sk sk sk ste st sk sk sk sk s sk sk sk sk sk sk sk sk sk skosk sk skt sk sk sk sk sk sk skoskoskoskoskokok

Correlations among l.vs. with sq. rts. of AVEs

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
PP(X1) 0.902 0.879  0.265 0.846  0.900
SP(X2) 0.879 0923 0310 0.780  0.900
KL(X3) 0.265 0310 0.929 0.348 ~ 0.280
SWP(Z) 0.846 0.780 0.348 0.909  0.854
KWP(Y)0.900 0.900  0.280 0.854  0.949

Note: Square roots of average variances extracted (AVEs) shown on diagonal.
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Lampiran 7: Hasil WarpPLS Validitas Diskriminan Cross-Loading

st st sfe sfe sk sfe sk sk ske sk sk sk sk sk sk sk sk st sk ste sk she sk sk sk sk ske sk sk sk skeok sk ko skeskeokoskoskosk

* Structure loadings and cross-loadings *

st st s s sk sk ok sk sk sk sk sk skosk sk sk sk st sk sk sk sk sk sk sk sk skoskoskoskokok sk ki sk koo skoskosk

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
X1.1 0951 0.785 0260 0.836 0.869
X1.2 0875 0.759 0230 0664 0.748
X13 0878 0836 0225 0.786 0.817
X2.1  0.841 0930 0233 0.726 0.818
X222 0813 0934 0217 0725 0.876
X23 0777 0906 0314 0.706  0.803
X2.4 0813 0922 0383 0.724 0.826
X3.1 0232 0310 0917 0284 0.240
X32 0243 0308 0951 0314 0261
X33 0.173 . 0.189 0918 0.288  0.200
X34 0334 0345 0929 0.406 0.339
Z1 0.793 0.712 0.283 0.909 0.824
72 0.745 0.706 0.349  0.909  0.728
Y1 0.794 0.822 0278 0.807 0.953
Y2 0.845 0.884 0241 0.738 0.945
Y3 0.875 0.863 0.249 0.837 0.938
Y4 0.906 0.849 0295 0.861 0.960

Note: Loadings and cross-loadings are unrotated.
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Lampiran 8: Uji Signifikansi Pengaruh Langsung (Direct Effect)

st st s s o ok ok sk sk sk sk sk sk sk sk stk st sk sk sk sk sk sk sk soskoskoskoskoskokosk ok

* Path coefficients and P values *

st st sk sfe she sfe sk sk ske sk sk sie sk sk sk sk sk st sk sk st ske sk sk sk sk skoskoskoskoskoskok ok

Path coefficients

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)

SWP(Z) 0.638 0201 0.112
KWP(Y)0.276 = 0.558  -0.030 0.175

P values

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)

SWP(Z) <0.001 0.018 0.126
KWP(Y)0.002 <0.001 0.382  0.035
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Lampiran 9: Pengujian Mediasi (Indirect Effect)

st st s s ok sk ok sk sk ok sk sk skok sk sk sk sk skeoske sk s sk skoskoskoskoskok ok

* Indirect and total effects *

st st sfe sfe she sfe sk sk ske sk ske sk sk sk sk sk sk ste sk ske sk sk skeoskeoskoskoskoskoskok

Indirect effects for paths with 2 segments

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
KWP(Y)0.112  0.035  0.020

Number of paths with 2 segments

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
KWP(Y)1 1 1

P values of indirect effects for paths with 2 segments

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
KWP(Y)0.053 0308 0.391

Standard errors of indirect effects for paths with 2 segments

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
KWP(Y)0.069 0.070  0.070

Effect sizes of indirect effects for paths with 2 segments

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
KWP(Y)0.102  0.033  0.007

Sums of indirect effects

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
KWP(Y)0.112  0.035  0.020

Number of paths for indirect effects



PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
KWP(Y)1 1 1

P values for sums of indirect effects

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
KWP(Y)0.053 0.308 0.391

Standard errors for sums of indirect effects

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
KWP(Y)0.069 0.070 0.070

Effect sizes for sums of indirect effects

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
KWP(Y)0.102  0.033 = 0.007

Total effects

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
SWP(Z) 0.638 0.201 0.112
KWP(Y)0.387 0.593 -0.010 0.175

Number of paths for total effects

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
SWP(Z) 1 1 1
KWP(Y)2 2 2 1

P values for total effects
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PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y)
SWP(Z) <0.001 0.018 0.126
KWP(Y)<0.001 <0.001 0.459  0.035

Standard errors for total effects

PP(X1) SP(X2) KL(X3) SWP(Z) KWP(Y
SWP(Z) 0.084  0.095 0.097
KWP(Y)0.090 0.085  0.100
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Lampiran 10: Pengujian Kecocokan Model

Model fit and quality indices

Average path coefficient (APC)=0.284, P<0.001

Average R-squared (ARS)=0.833, P<0.001

Average adjusted R-squared (AARS)=0.827, P<0.001

Average block VIF (AVIF)=3.378, acceptable if <= 5, ideally <= 3.3

Average full collinearity VIF (AFVIF)=5.483, acceptable if <=5, ideally <= 3.3
Tenenhaus GoF (GoF)=0.842, small >= 0.1, medium >= 0.25, large >=0.36
Simpson's paradox ratio (SPR)=0.857, acceptable if >= 0.7, ideally = 1

R-squared contribution ratio (RSCR)=0.993, acceptable if >= 0.9, ideally = 1
Statistical suppression ratio (SSR)=1.000, acceptable if >= 0.7

Nonlinear bivariate causality direction ratio (NLBCDR)=1.000, acceptable if >= 0.7
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