DAFTAR PUSTAKA

Aditama, R.R., dkk., 2023. "Penggunaan Metode Heuristic Evaluation sebagai
Analisis Usability dan Redesign Antarmuka pada Aplikasi JCoonect Mobile
Bank Jatim". JEISBI (Journal of Emerging Information System and
Business Intelligence), 4(4), 101-110.

Akbar, M.H., dkk. 2024. "Application of Design Thinking Method for Prototype
User Interface Design and User Experience Testing of Digital Village
Website" Journal of Cyber Forensics and Security, 1(1).

Alathas, H., 2018, [Online]. “Bagaimana Mengukur Kebergunaan Produk dengan
System Usability Scale (SUS) Score”. Tersedia:
https://medium.com/kelasux/bagaimana-mengukur-kebergunaan-produk-
dengan-system-usability-scale-sus-score-2d6843ca780a [Diakses: 14 Juli].

Alfaridzi, M.G., dkk., 2023. "Usability Testing and User interface Improvement of
Mobile Banking Application Livin by Mandiri". Jurnal Ilmu Komputer dan
Teknologi Informasi, 15(1), 15-22.

Aprizal, Y., dkk.; 2024. “Implementasi -Metode Design Thinking dalam
Membangun Aplikasi Prodi Pilihanku”. Jurnal JUPITER, 16(1), 325-336.

Azzara, T.L., dkk., 2023. "User Interface Analysis in Mobile Banking Application
Using Design Thinking Methods with User Segments for Eldrly of
Pekanabaru (Study Case : Bank XYZ)". JIPI (Jurnal Ilmiah Penelitian dan
Pembelajaran Informatika, 8(2), 585-596.

Bank Jatim. Mobile Banking [Online]. Tersedia:
https://www.bankjatim.co.id/id/layanan/e-channel/mobile-banking
[Diakses pada 19 Juni 2024].

Binar Academy. Belajar Design Thinking: Definisi, Tahapan, Penerapan [Online].
Tersedia: https://www.binaracademy.com/blog/belajar-design-thinking
[Diakses pada 19 Juni 2024].

Dam B. R. and Siang, T. “What is Design Thinking and Why Is It So Popular ?”,
2018, [Online]. Tersedia: https://www.interaction-
design.org/literature/article/what-is-design-thinking-and-why-is-it-so-
popular [Diakses: Diakses pada 19 Juni 2024].

Hendarto, A.R., dkk., 2024. "Evaluation and User Interface Design Improvement
Recommendations of The Immigration Service Application Using Design
Thinking". Journal of Mathematics and Its Applications, 18(1), 0001-0018.

Irwansyah, A. dkk. 2023. "Penerapan Metode Design Thinking pada Model
Perancangan Ul dan UX Aplikasi Keuangan Berbasis Mobile". Jurnal
Ilmiah Wahana Pendidikan, 9(10), 80-91.

Kusuma, M.B.A., dkk., 2024. "Penerapan Metode Design Thinking dan User
Experience Questionnaire (UEQ) dalam Perancangan User Interface E-
Learning". Jurnal Nasional [lmu Komputer, 5(2), 89-97.

Lewis, J. 2018. “The System Usability Scale: Past, Present, and Future”.
Internasional Journal of Human-Computer Interaction, 34(7), 577-590.

M. Soegaard. “Skala Kegunaan Sistem untuk Pengalaman Pengguna Berbasis
Data” Yayasan Desain Interaksi - IXDF. https://www.interaction-
design.org/literature/article/system-usability-scale [Diakses 14 Juli 2024].

53



Makalalag. A.H., dkk., 2021. "User Interface User Experience Design for Mobile-
Based Project Management Application Using Design Thinking Approach".
International Journal of Education, Information Technology and Other
(IJEIT), 4(2), 269-274.

Nguyen. 2019. User Interface Design For Mobile Banking Application-Case study
in Techcombank. Tesis Tidak Diterbitkan., Vietnam: Turku University of
Applied Sciences.

Pratama, M.B., dkk. 2023. "Analisis dan Perancangan Ulang User Interface
Aplikasi MPP Kota Bogor Menggunakan Metode Design Thinking" Jurnal
Pendidikan Tambusai, 7(2), 18848-18862.

Qholisa, S.N. dan Nudin, S. R. 2023. “Analisis Kepuasan Pengguna Aplikasi
Jeonnect Mobile Menggunakan Metode End User Computing Satisfaction
(EUCS) dan Importance Performance Analysis(IPA)” JEISBI (Journal of
Emerging Information Systems and Business Intelligence), 04(02), 77-87.

Saputra, A. dan Sanjaya, M.R. 2023. "Analisis Pengguna Aplikasi Mobile Banking
Sumsel Babel Menggunakan Metode System Usability Scale". Indonesian
Journal of Computer Science, 12(5), 3115-3126.

Sauro, J., 2018, [Online]. “5 Ways to Interpret a SUS Score”. Tersedia:
https://measuringu.com/interpret-sus-score/ [Diakses 14 Juli 2024].

Susilo, E. 2019. “Cara Menggunakan System Usability Scale (SUS) Pada Evaluasi
Usability”.  Tersedia:  https://www.edisusilo.com/cara-menggunakan-
system-usability-scale/#google vignette [Diakses 12 Juli 2024].

Vallendito, 2020. Pemodelan User Interface dan User Experience Menggunakan
Design Thinking. Tugas Akhir Tidak diterbitkan. Malang: Jurusan Teknik
Informatika Fakultas Sains dan Teknologi Universitas Islam Negeri
Maulana Malik Ibrahim Malang.

Wedayanti, N.L.P.A., dkk. 2019. “Evaluasi Aspek Usability pada Aplikasi Simalu
Menggunakan Metode Usability Tetsting”. MERPATI, 7(2), 113-124.

Widodo, A.R.; dkk. 2024. "Analisis Pengalaman Pengguna pada Aplikasi Mobile
Banking Menggunakan Metode UI Curve(Studi Kasus: JConnect Mobile)".
Jurnal Pengembangan Teknologi Informasi dan Ilmu Komputer, 8(9), 1-10.

Yusuf, Hedi. 2023. "Pengembangan User-Interface dan User Experience Aplikasi
BNI Mobile Banking Menggunakan Metode User Centered Design (Studi
Kasus Aplikasi Bni Mobile Banking). Indonesian Journal of Education And
Computer Science, 1(3), 115-126.

54



