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Penelitian ini bertujuan untuk mengetahui strategi komunikasi yang
dilakukan oleh Dinas Kesehatan Kabupaten Jember dalam upaya pencegahan
penularan Human Immunodeficiency Vrius (HIV). Penelitian ini dilatarbelakangi
oleh meningkatnya kasus HIV serta pentingnya komunikasi kesehatan sebagai
upaya preventif dalam meningkatkan pengetahuan, kesadaran, dan perubahan
perilaku masyarakat terhadap pencegahan penularan HIV. Penelitian ini
menggunakan pendekatan kualitatif deksriptif dengan teknik pengumpulan data
melalui wawancara mandalam, observasi, dan dokumentasi. Informan dalam
penelitian ini terdiri atas pihak Dinas Kesehatan Kabupaten Jember dan Puskesmas
sebagai pelaksana program di lapangan. Analisis data dilakukan melalui proses
reduksi data, penyajian data, dan penarikan kesimpulan. Hasil  penelitian
menunjukkan bahwa strategi komunikasi yang dilakukan oleh Dinas Kesehatan
Kabupaten Jember dilaksanakan melalui tiga tahapan, yaitu perencanaan,
pelaksanaan, dan evaluasi. Pada tahap perencanaan, strategi komunikasi disusun
secara terstruktur berdasarkan petunjuk teknis dari Kementerian Kesehatan dengan
penentuan sasaran yang difokuskan pada kelompok berisiko. Pada tahap
pelaksanaan, strategi komunikasit diwujudkan melalui kegiatan penyuluhan,
sosialisasi, edukasi, serta pendekatan berbasis komunitas kepada kelompok sasaran.
Adapun pada tahap evaluasi, dilakukan melalui sistem pelaporan berbasis data,
penilaian kinerja, serta koordinasi berkelanjutan antara Dinas Kesehatan dan
Puskesmas. Meskipun strategi komunikasi. telah berjalan cukup baik, masih
terdapat hambatan berupa stigma sosial, keterbatasan sarana, serta belum
optimalnya pemanfaatan media komunikasi modern. Oleh karena itu, diperlukan
inovasi strategi komunikasi yang lebih adaptif, partisipatif, dan berbasis kebutuhan
masyarakat agar upaya pencegahan penularan HIV dapat berjalan lebih efektif.
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This study aims to determine the communication strategy implemented by
the Jember Regency Health Office in preventing the transmission of Human
Immunodeficiency Virus (HIV). This research is motivated by the increasing number
of HIV cases and the importance of health communication as a preventive measure
in increasing public knowledge, awareness, and behavioral change regarding HIV
transmission prevention. This study uses a qualitative descriptive approach with
data collection techniques through in-depth interviews, observation, and
documentation. Informants in this study consisted of representatives from the
Jember Regency Health Office and Community Health Centers (Puskesmas) as
program implementers in the field. Data analysis was conducted through data
reduction, data presentation, and conclusion drawing. The results of the study
indicate that the communication strategy implemented by the Jember District
Health Office was implemented through three stages: planning, implementation,
and evaluation. In the planning stage, the communication strategy was structured
based on technical guidelines from the Ministry of Health, with targeting focused
on at-risk groups. In the implementation stage, the communication strategy was
realized through outreach activities, socialization, education, and community-
based approaches to target groups. The evaluation stage was carried out through a
data-based reporting system, performance assessments, and ongoing coordination
between the Health Office and Community Health Centers. Although the
communication strategy has been running quite well, obstacles remain in the form
of social stigma, limited facilities, and the suboptimal use of modern
communication media. Therefore, innovative communication strategies are needed
that are more adaptive, participatory, and based on community needs so that efforts
to prevent HIV transmission can be more effective.
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