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MOTTO 

 

 

ع   َّ نإَِ   َ   ِْ عُ ِ ِ عْس ُْ عُ   اس

"Maka Sesungguhnya Bersama Kesulitan Ada Kemudahan" 

-(Q.S Al-Insyirah : 5)- 

 

 

 

“But perhaps you hate a thing 

(And it's good for you) 

And perhaps you love a thing 

(And it's bad for you)” 

-Jakarta Hari Ini (For Revenge Ft. StereoWall)- 

 

 

“You Will Never Find Time for Anything,  

if You Want Time, You Must Make it” 

-Charles Buxton-  















 
 

xiii 
 

DAFTAR ISI 

 
PERSEMBAHAN ................................................................................................. iii 

MOTTO ................................................................................................................ iv 

PERNYATAAN KEASLIAN PENULIS............................................................. v 

HALAMAN PERSETUJUAN............................................................................. vi 

HALAMAN PENGESAHAN ............................................................................. vii 

ABSTRAK ............................................................................................................ xi 

ABSTRACT .......................................................................................................... xii 

DAFTAR ISI ....................................................................................................... xiii 

DAFTAR GAMBAR ........................................................................................... xv 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ....................................................................................... 1 

1.2 Rumusan Masalah .................................................................................. 4 

1.3 Tujuan Penelitian ................................................................................... 4 

1.4 Manfaat Penelitian ................................................................................. 4 

1.4.1 Manfaat Teoritis ........................................................................... 4 

1.4.2 Manfaat Praktis ............................................................................ 4 

BAB II TINJAUAN PUSTAKA ........................................................................... 5 

2.1 Penelitian Terdahulu .............................................................................. 5 

2.2 Protokol .................................................................................................. 6 

2.2.1 Peraturan Bupati Jember Nomor 35 Tahun 2025 ......................... 7 

2.3 Teori Peran (Role Theory) Oleh Biddle (1986)...................................... 7 

2.4 Teori Komunikasi Organisasi Oleh Goldhaber (1993) .......................... 8 

2.5 Kerangka Pemikiran .............................................................................. 9 

BAB III METODE PENELITIAN ..................................................................... 11 

3.1 Jenis Penelitian ..................................................................................... 11 

3.2 Lokasi dan Waktu Penelitian ................................................................ 11 

3.2.1 Lokasi .......................................................................................... 11 

3.2.2 Waktu Penelitian.......................................................................... 11 

3.3 Teknik Penarikan Sumber Data ............................................................ 11 

3.4 Metode Pengumpulan Data .................................................................. 12 

3.4.1 Sumber Data ............................................................................... 12 



 
 

xiv 
 

3.5 Teknik Analisis Data ............................................................................ 13 

BAB IV HASIL DAN PEMBAHASAN ............................................................. 14 

4.1 Gambaran Umum Objek Penelitian ..................................................... 14 

4.2 Hasil Penelitian .................................................................................... 17 

4.2.1 Pelaksanaan Fungsi Teknis Sub Bagian Protokol Dalam 

Mendukung Kelancaran Kegiatan Bupati Kabupaten Jember ............ 17 

4.2.2 Pola Koordinasi Antar Pegawai Sub Bagian Protokol Dalam 

Mendukung Kelancaran Kegiatan Bupati Kabupaten Jember ............ 18 

4.3 Pembahasan ......................................................................................... 19 

4.3.1 Pelaksanaan Fungsi Teknis Sub Bagian Protokol Dalam 

Mendukung Kelancaran Kegiatan Bupati Kabupaten Jember ............ 19 

4.3.2 Pola Koordinasi Antar Pegawai Sub Bagian Protokol Dalam 

Mendukung Kelancaran Kegiatan Bupati Kabupaten Jember ............ 27 

BAB V KESIMPULAN DAN SARAN .............................................................. 31 

5.1 Kesimpulan .......................................................................................... 31 

5.2 Saran .................................................................................................... 33 

DAFTAR PUSTAKA........................................................................................... 34 

LAMPIRAN ......................................................................................................... 36 

 



 
 

xv 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Kerangka Pemikiran ........................................................................... 9 

Gambar 4.1 Logo Protokol .................................................................................... 16 

Gambar 4.2 Alur Koordinasi Sub Bagian Protokol .............................................. 28 

 

 


	Image (1).pdf
	Image (2).pdf
	Image (3).pdf
	Image (5).pdf
	Image (6).pdf
	Image (8).pdf
	Image (10).pdf
	Image (11).pdf
	Image (12).pdf
	Image (13).pdf
	Image (14).pdf
	Image (15).pdf

