
 

104  

DAFTAR PUSTAKA 

Abdelwahed, N. A. A., & Doghan, M. A. A. (2023). Developing Employee 

Productivity and Performance through Work Engagement and 

Organizational Factors in an Educational Society. Societies, 13(3). 

https://doi.org/10.3390/soc13030065 

Acuña-Hurtado, N., García-Salirrosas, E. E., Villar-Guevara, M., & Fernández-

Mallma, I. (2024). Scale to Evaluate Employee Experience: Evidence of 

Validity and Reliability in Regular Basic Education Teachers in the 

Peruvian Context. Behavioral Sciences, 14(8). 

https://doi.org/10.3390/bs14080667 

Akter, S., D’Ambra, J., & Ray, P. (2011). An Evaluation of PLS Based Complex 

Models: The Roles of Power Analysis, Predictive Relevance and GOF 

Index. In AMCIS 2011 Proceedings (Paper 151). 

Al Montaser, M., Masha, M., Sujana, S., Hussein, A. H. M. A., Mohammad 

Abdullah, A. M., & Khaled, A. (2025). Trends in employee performance: 

A comprehensive review and bibliometric analysis using Scopus and 

WOS. SA Journal of Human Resource Management, 23. 

https://doi.org/10.4102/sajhrm.v23i0.2887 

Almaamari, Q. A., & Alaswad, H. I. (2021). Factors Influencing Employees’ 

Productivity-Literature Review. In Academy of Entrepreneurship 

Journal (Vol. 27, Issue 3). 

Andrés-Reina, M. P., Díaz-Muñoz, R., & Rodríguez-Fernández, M. (2024). 

Employee experience: a systematic review. European Public and Social 

Innovation Review, 9. https://doi.org/10.31637/epsir-2024-398

Atmaja, N. P. C. D., & Puspitawati, N. M. D. (2018). Effect of Physical Work 

Environment Through Productivity Employees Job Satisfaction As an 

Intervening Variable. International Journal of Business, Economics and 

Law, 17. 

Aziez, A., & Khuan, H. (2022). The Effect of Employee Engagement on Employee 

Performance With Job Satisfaction And Compensation As Mediating 

Role. JOSR: Journal of Social Research, 1(3), 221–230. 

https://ijsr.internationaljournallabs.com/index.php/ijsr 

Bakker, A. B., & Demerouti, E. (2008). Towards a model of work engagement. 

Career Development International, 13(3), 209–223. 

https://doi.org/10.1108/13620430810870476 

Barasa, L. (2023). An Empirical Study on the Influence of Internal and External 

Factors on Port Enterprise Employee Performance: A Case Study in 

Indonesia. Journal of Eta Maritime Science, 11(4), 290–303. 



105 

 

 

https://doi.org/10.4274/JEMS.2023.05657 

Başar, D. (2024). The relationship between employee experience and employee 

engagement with the moderating role of positive affect in finance sector. 

Borsa Istanbul Review, 24(5), 908–915. 

https://doi.org/10.1016/j.bir.2024.05.002 

Budihardjo, P. H., Lengkong, V. P. K., & Dotulong, L. O. H. (2017). Pengaruh 

Keselamatan Kerja, Kesehatan Kerja, dan Lingkungan Kerja terhadap 

Produktivitas Pegawai Pada PT. Air Manado. Jurnal EMBA, 5(3), 4145–

4154 

Chen, K. J., & Lin, C. P. (2024). Exploring the influence of workplace environment 

on job performance: a socio-cognitive perspective. Total Quality 

Management and Business Excellence, 35(15–16), 1816–1832. 

https://doi.org/10.1080/14783363.2024.2404438 

Crooney, L., Tootell, B., & Scott, J. (2025). Employee Experiences and 

Productivity in Flexible Work Arrangements: A Job Demands–

Resources Model Analysis from New Zealand. Businesses, 5(3), 41. 

https://doi.org/10.3390/businesses5030041 

Dinda Thalia, R., Aliya, S., Gunarto, M., & Helmi, S. (2024). The Influence of 

Employee Engagement and Work Environment on Employee 

Performance at PT. Agronusa Alam Perkasa. Jurnal Ekonomi, 13. 

https://doi.org/10.54209/ekonomi.v13i01 

Douglas, D. N., Cayo, N. F., & Valencia, V. C. (2025). Transforming Employee 

Experience: An Integrated Approach to Engagement and Productivity. 

TPM: Testing, Psychometrics, Methodology in Applied Psychology, 

(Vol. 32, Issue S3). 

https://tpmap.org/submission/index.php/tpm/article/view/411/284 

Duque, L., Costa, R., Dias, Á., Pereira, L., Santos, J., & António, N. (2020). New 

Ways of Working and the Physical Environment to Improve Employee 

Engagement. Sustainability, 12(17), 6759. 

https://doi.org/10.3390/su12176759 

Fornell, C., & Larcker, D. F. (1981). Structural Equation Models with Unobservable 

Variables and Measurement Error: Algebra and Statistics. Journal of 

Marketing Research, 18, 382-388. http://dx.doi.org/10.2307/3150980 

Garland, R. (1991). The Mid-Point on a Rating Scale: Is it Desirable? Marketing 

Bulletin, 1991, 2, 66-70 

Ghozali, Imam. (2014). Structural Equation Modeling Metode Alternatif dengan 

Partial Least Squares (PLS). 



106 

 

 

Hair, J., Hult, G., Ringle, C., et al. (2017) A Primer on Partial Least Squares 

Structural Equation Modeling (PLS-SEM). 2nd Edition, Sage 

Publications, Thousand Oaks. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A Primer on Partial 

Least Squares Structural Equation Modeling (PLS-SEM) (3rd ed.). Sage. 

https://doi.org/10.1007/978-3-030-80519-7 

Indonesia. (2024). Undang-Undang Republik Indonesia Nomor 59 Tahun 2024 

tentang Rencana Pembangunan Jangka Panjang Nasional Tahun 2025-

2045. Lembaran Negara Republik Indonesia Tahun 2024 Nomor 194. 

Tambahan Lembaran Negara Republik Indonesia Nomor 6987. 

Judeh, M. (2021). Effect of work environment on employee engagement: Mediating 

role of ethical decision-making. Problems and Perspectives in 

Management, 19(3), 221–229. 

https://doi.org/10.21511/ppm.19(3).2021.19 

Kim, W., Han, S. J., & Park, J. (2019). Is the role of work engagement essential to 

employee performance or “nice to have”?. Sustainability (Switzerland), 

11(4). https://doi.org/10.3390/su11041050 

Kişi, N. (2024). Exploring Employee Engagement In The Public Sector: 

Antecedents, Consequences And Strategies. Public Administration 

Issues, 5, 111–129. https://doi.org/10.17323/1999-5431-2024-0-5-111-

129 

Kurniawan, I. S., & Rimas, M. E. (2019). The Effect of Work Environment, 

Motivation, and Work Experience on Employee Productivity of KUD 

Pama Imu Ende. In Balance: Jurnal Ekonomi. 17(2). 

Kock, N. (2015). Common Method Bias in PLS-SEM: A Full Collinearity 

Assessment Approach. International Journal of e-Collaboration (IJeC), 

11, 1-10. https://doi.org/10.4018/ijec.2015100101 

Lee, D. Y., & Jo, Y. (2023). The job demands-resource model and performance: the 

mediating role of employee engagement. Frontiers in Psychology, 14. 

https://doi.org/10.3389/fpsyg.2023.1194018 

Lee, J., Lee, J., Jun, K., & Kim, K. (2025). Exploring a multidimensional construct 

of employee experience and outcomes. Personnel Review. 

https://doi.org/10.1108/PR-04-2024-0371 

Lemon, L. L. (2019). The employee experience: how employees make meaning of 

employee engagement. Journal of Public Relations Research, 31(5–6), 

176–199. https://doi.org/10.1080/1062726.2019.1704288 

 



107 

 

 

Macey, W. H., & Schneider, B. (2008). The Meaning of Employee Engagement. 

Industrial and Organizational Psychology, 1(1), 3–30. 

https://doi.org/10.1111/j.1754-9434.2007.0002. 

Maria, E., Cahyati, P., Gunawan, A., Manalu, B. H., & Sudarso, A. (2025). The 

Model of Employee Experience and Productivity. DIJEMSS, 6(5). 

https://doi.org/10.38035/dijemss.v6i5.4628 

Masharyono, Arifianti, R., Sukoco, I., Abdul Muhyi, H., & Eka Surya, D. (2023). 

Influence of Job Characteristics, Work Environment, and Engagement on 

Employee Performance in Indonesian State-Owned Enterprises. Journal 

of Eastern European and Central Asian Research, 10(6), 853–866. 

https://doi.org/10.15549/jeecar.v10i6.1506 

Mazzetti, G., Robledo, E., Vignoli, M., Topa, G., Guglielmi, D., & Schaufeli, W. 

B. (2023). Work Engagement: A meta-Analysis Using the Job Demands-

Resources Model. In Psychological Reports (Vol. 126, Issue 3, pp. 1069–

1107). https://doi.org/10.1177/00332941211051988 

Mendonca, P., Gede Riana, I., Da, A., & Soares, C. (2020). The Role of Employee 

Engagement Mediates the Relationship of the Work Environment, 

Teamwork on Employee Performance. In ABM : International Journal 

of Administration, Business and Management. 2(2), pp 126-148. 

https://doi.org/https://doi.org/10.31967/abm.v2i2.395 

Morgan, J. (2017). The Employee Experience Advantage: How to Win the War for 

Talent by Giving Employees the Workspaces they Want, the Tools They 

Need, and a Culture They Can Celebrate. Hoboken: John Wiley & Sons. 

Nusraningrum, D., Rahmawati, A., Wider, W., Jiang, L., & Udang, L. N. (2024). 

Enhancing employee performance through motivation: the mediating 

roles of green work environments and engagement in Jakarta’s logistics 

sector. Frontiers in Sociology, 9. 

https://doi.org/10.3389/fsoc.2024.1392229 

Patil, R., Pandita, P., & Waghmare, G. (2023). Design Thinking: A Creative 

Approach to Develop an Employee Experience Scale. Prabandhan: 

Indian Journal of Management, 16(2), 40–59. 

https://doi.org/10.17010/pijom/2023/v16i2/172730 

Rasool, S. F., Wang, M., Tang, M., Saeed, A., & Iqbal, J. (2021). How toxic 

workplace environment effects the employee engagement: The 

mediating role of organizational support and employee wellbeing. 

International Journal of Environmental Research and Public Health, 

18(5), 1–17. https://doi.org/10.3390/ijerph18052294 

Robbins, S. P., & Judge, T. A. (2018). Organizational Behavior (18th ed.). London: 

Pearson Education. 



108 

 

 

Saleem, Z., Shenbei, Z., & Hanif, A. M. (2020). Workplace Violence and Employee 

Engagement: The Mediating Role of Work Environment and 

Organizational Culture. Sage Open, 10(2). 

https://doi.org/10.1177/2158244020935885  

Saptarini, N. I., & Mustika, M. D. (2023). Workforce Agility and Adaptive 

Performance in Government Institution: The Mediating Role of Work 

Engagement. Jurnal Manajemen Dan Kewirausahaan, 25(1), 55–62. 

https://doi.org/10.9744/jmk.25.1.55-62 

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their 

relationship with burnout and engagement: A multi-sample study. 

Journal of Organizational Behavior, 25(3), 293–315. 

https://doi.org/10.1002/job.248 

Schaufeli, W. B., Salanova, M., Gonzalez-Roma, V. and Bakker, A. B. (2002) The 

Measurement of Engagement and Burnout: A Two Sample Confirmatory 

Factor Analytic Approach. Journal of Happiness Studies, 3, 71-92. 

https://doi.org/10.1023/A:1015630930326 

Sedarmayanti. 2017. Manajemen Sumber Daya Manusia. Bandung: Refika 

Aditama. 

Sekaran, U. and Bougie, R. (2016) Research Methods for Business: A Skill-Building 

Approach. 7th Edition, Wiley & Sons, West Sussex. 

Sentoso, A., & Muchsinati, E. S. (2024). Determining employee engagement and 

its influence on employee performance at holding state-owned 

enterprises insurance and guarantees Riau Islands region. Jurnal 

Manajemen Dan Pemasaran Jasa, 17(1), 39–58. 

https://doi.org/10.25105/jmpj.v17i1.18516 

Singarimbun, Masri dan Sofian Effendi. 2011. Metode Penelitian Survei. Jakarta: 

LP3ES 

Sugiyono. 2019. Metode Penelitian Dan Pengembangan Research Dan 

Development. Bandung : Alfabeta 

Sundjoto, Sumaryono, R., & Sari, A. K. (2024). The Mediating Effect of Job 

Satisfaction in The Influence of Non-Physical Environment on Employee 

Performance. Revista de Gestao Social e Ambiental, 18(6). 

https://doi.org/10.24857/rgsa.v18n6-023 

Teo, S. T. T., Bentley, T., & Nguyen, D. (2020). Psychosocial work environment, 

work engagement, and employee commitment: A moderated, mediation 

model. International Journal of Hospitality Management, 88. 

https://doi.org/10.1016/j.ijhm.2019.102415 



109 

 

 

Yadav, M., & Vihari, N. S. (2021). Employee Experience: Construct Clarification, 

Conceptualization and Validation of a New Scale. FIIB Business Review, 

12(3), 328–342. https://doi.org/10.1177/23197145211012501 

Yuda, T. (2025, 10 November). Menaker: Produktivitas Tenaga Kerja RI 10 Persen 

Lebih Rendah dari Rata-Rata ASEAN. Diakses pada 15 November 2025, 

dari idxchannel.com 

Zhenjing, G., Chupradit, S., Ku, K. Y., Nassani, A. A., & Haffar, M. (2022). Impact 

of Employees’ Workplace Environment on Employees’ Performance: A 

Multi-Mediation Model. Frontiers in Public Health, 10. 

https://doi.org/10.3389/fpubh.2022.890400


