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ABSTRAK 

 

Nama : M Burhanudin Adi Prasetya 

Program Studi : Ilmu Pemerintahan 

Judul : Implementasi Sistem Easy Tax Payment Dalam Pemungutan 

Pajak Hotel dan Restoran Di Bapenda Kabupaten Jember 

 

Penelitian ini bertujuan menganalisis implementasi Sistem Easy Tax Payment 

(ETP) dalam pemungutan Pajak Hotel dan Restoran Di Bapenda Kabupaten 

Jember berdasarkan teori implementasi kebijakan George C. Edwards III yang 

meliputi aspek komunikasi, sumber daya, disposisi, dan struktur birokrasi. 

Penelitian menggunakan pendekatan kualitatif dengan metode studi kasus. Data 

diperoleh melalui observasi, wawancara mendalam, dan dokumentasi terhadap 

Badan Pendapatan Daerah (Bapenda) Kabupaten Jember beserta para pemangku 

kepentingan terkait. Analisis data dilakukan menggunakan model interaktif Miles, 

Huberman, dan Saldaña melalui kondensasi data, penyajian data, serta penarikan 

kesimpulan. Hasil penelitian menunjukkan bahwa implementasi ETP telah 

berjalan cukup efektif dalam mendukung digitalisasi pemungutan pajak daerah. 

Aspek komunikasi berhasil meningkatkan pemahaman wajib pajak melalui 

sosialisasi dan pendampingan, meskipun intensitas sosialisasi dan literasi digital 

masih belum merata. Aspek sumber daya didukung oleh kompetensi aparatur, 

infrastruktur teknologi, dan anggaran, namun masih menghadapi keterbatasan 

personel, jaringan internet, dan pemasangan Tapping Box. Aspek disposisi 

memperlihatkan komitmen aparatur yang tinggi dalam pelayanan dan pembinaan 

wajib pajak, sedangkan struktur birokrasi telah mendukung koordinasi dan 

pelaksanaan standar operasional prosedur secara konsisten. Penelitian 

menyimpulkan bahwa efektivitas implementasi ETP memerlukan penguatan 

komunikasi, peningkatan kapasitas sumber daya manusia, perluasan infrastruktur 

digital, serta penyempurnaan koordinasi birokrasi guna meningkatkan kepatuhan 

wajib pajak dan optimalisasi Pendapatan Asli Daerah (PAD).  

 

Kata kunci: Easy Tax Payment, implementasi kebijakan, pajak hotel, pajak 

restoran 
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ABSTRACT 

 

Name : M Burhanudin Adi Prasetya 

Study Program : Government Science 

Title : Implementation of the Easy Tax Payment System in Hotel 

and Restaurant Tax Collection at the Regional Revenue 

Agency of Jember Regency 

 

This study aims to analyze the implementation of the Easy Tax Payment (ETP) 

system in hotel and restaurant tax collection in Jember Regency using George C. 

Edwards III's policy implementation framework, which emphasizes 

communication, resources, disposition, and bureaucratic structure. A qualitative 

approach with a case study design was employed. Data were collected through 

observations, in-depth interviews, and documentation involving the Regional 

Revenue Agency (Bapenda) of Jember Regency and relevant stakeholders. Data 

were analyzed using the interactive model of Miles, Huberman, and Saldaña 

through data condensation, data display, and conclusion drawing. The findings 

indicate that the implementation of ETP has been reasonably effective in 

supporting the digital transformation of local tax administration. Communication 

has improved taxpayers' understanding through continuous socialization and 

technical assistance, although disparities in digital literacy remain. Resource 

availability, including competent personnel, technological infrastructure, and 

financial support, has enhanced tax administration, despite limitations in staffing, 

internet connectivity, and the installation of Tapping Box devices. Implementers 

demonstrated strong commitment in providing services and taxpayer assistance, 

while the existing bureaucratic structure facilitated coordination and 

standardized operational procedures. The study concludes that strengthening 

communication, enhancing human resource capacity, expanding digital 

infrastructure, and improving bureaucratic coordination are essential to increase 

taxpayer compliance and optimize local own-source revenue (PAD).  

 

Keywords: Easy Tax Payment, policy implementation, hotel tax, restaurant tax 
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