
 

99 

 

DAFTAR PUSTAKA 

 

Al Ghifari, F., Swasti, I. K., & Evanthi, A. (2024). The Influence of Work 

Environment and Work-Life Balance on Turnover Intention Among 

Generation Z Workers in Gresik Regency. Asian Journal of Management 

Analytics, 3(4), 1047–1056. https://doi.org/10.55927/ajma.v3i4.11513 

Aldabbour, B., Dardas, L. A., Hamed, L., Alagha, H., Alsaiqali, R., El-shanti, N., 

Al-Aydi, A., Warda, R. A., Madi, O., Abumusameh, L., Hedeeb, R., Alhayek, 

H., Alwahidi, T., & Juweid, M. E. (2025). Emotional exhaustion, 

depersonalization, and personal accomplishment: exploring burnout in Gaza’s 

healthcare workforce during the war. Middle East Current Psychiatry, 32(1). 

https://doi.org/10.1186/s43045-025-00519-9 

Anggriawan, F., & Herminingsih, A. (2024). The influence of career development, 

compensation and organizational commitment on turnover intention (Study at 

PT. Mega Pasanggrahan Indah Unit Cinere Bellevue Mall). Jurnal Penelitian 

Dan Pengabdian Masyarakat. 

Annamaria, R. F., Wehelmina, R., & Sandra, A. (2018). Pengaruh Work-life 

Balance Terhadap Kepuasan Kerja Karyawan Pada Hotel Sintesa Peninsula 

Manado. Jurnal Administrasi Bisnis, 7(2), 30–38. 

Apriliana, S., Parimita, W., & Handaru, A. W. (2021). Pengaruh Stres Kerja dan 

Lingkungan Kerja terhadap Komitmen Organisasi. Jurnal Bisnis, Manajemen, 

Dan Keuangan, 2(3), 6. 

Ardaningtyas, S. P., Ikut, C. I., Suparmi, & Musprihadi, R. (2026). Pengaruh Work 

Life Balance dan Job Stress terhadap Turnover intentionStudi pada Karyawan 

PT PLN Icon Plus Strategic Business Unit Regional Jawa Bagian Tengah. 

Journal of Economic. 

Asis, E., & Carandang, R. R. (2020). The plight of migrant care workers in Japan: 

A qualitative study of their stressors on caregiving. Journal of Migration and 

Health, 1–2(September), 100001. https://doi.org/10.1016/j.jmh.2020.100001 

Baran, D., Górka, E., Ćwiąkała, M., Wojak, G., Grzelak, M., Olszyńska, K., 

Mrzygłód, P., Frasunkiewicz, M., Ręczajski, P., Ślusarczyk, M., & Piwnik, J. 

(2025). The Role of Communication in Effective Business Management. SSRN 

Electronic Journal, (215). https://doi.org/10.2139/ssrn.5585990 

Cropanzano, R., & Mitchell, M. S. (2005). Cropanzano 2005 JManage Lit rev for 

SET clarification. Journal of Management, 31(6), 874–901. 

Demu, M., & Kurniawan, I. S. (2022). Pengaruh Kecerdasan Emosional, Disiplin 

Kerja dan Lingkungan Kerja Non-Fisik terhadap Komitmen Organisasional 

Pegawai Kantor Dinas Kesehatan Kota Yogyakarta. Pendidikan Dan 

Konseling, 4, 7199–7206. 

Desiana, P. M., Andrias, M. S., & Ahyinaa, G. S. (2024). the Mediating Effect of 



100 

 

 
 

Employee Engagement and Well-Being on Turnover Intention in Indonesia. 

Problems and Perspectives in Management, 22(2), 477–487. 

https://doi.org/10.21511/ppm.22(2).2024.37 

Effendi, D. R., & Santosa, A. (2025). Pengaruh kompensasi, lingkungan kerja dan 

stres kerja terhadap turnover intention pada karyawan Gen Z di Kota 

Payakumbuh. Jurnal Pendidikan Tambusai, 9(1)(657–667). 

Galanis, P., Moisoglou, I., Papathanasiou, I. V., Malliarou, M., Katsiroumpa, A., 

Vraka, I., Siskou, O., Konstantakopoulou, O., & Kaitelidou, D. (2024). 

Association between Organizational Support and Turnover Intention in 

Nurses: A Systematic Review and Meta-Analysis. Healthcare (Switzerland), 

12(3), 1–13. https://doi.org/10.3390/healthcare12030291 

Ghozali, I., & Latan, H. (2021). Partial Least Squares: Konsep, Teknik dan Aplikasi 

Menggunakan Program SmartPLS 3.0. Semarang: Badan Penerbit Universitas 

Diponegoro. 

Greenhaus & Allen. (2023). Work Family Balance : A Review and Extension of the 

Literature. 

Gupta & Gupta. (2025). Human resource management and organizational 

performance. International Journal of Management Studies. 

Hair Jr., J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A Primer on 

Partial Least Squares Structural Equation Modeling (PLS-SEM). Sage 

Publications. 

Hakim, R. N., Pratiwi, A. M., Putri, I. R. R., & Anwar, C. (2025). Organizational 

Commitment and Job Satisfaction Affect Nurse Turnover intention. Jurnal 

Ners Dan Kebidanan Indonesia, 13(2), 269–280. 

Han, E. J., & Cai, L. (2024). Impact of Psychological Capital on Organizational 

Commitment and Turnover Intention: Evidence from Korean Flight 

Attendants. Iranian Journal of Public Health, 53(7), 1578–1587. 

https://doi.org/10.18502/ijph.v53i7.16052 

Haniyah, S., Prasetyo, D., Nugraha, A., & Rahmawati, E. (2025). Pengaruh 

Lingkungan Kerja Non Fisik, Kompensasi, Beban Kerja terhadap Turnover 

IntentionGen Z. 3(2), 133–152. 

Hasanah, N. (2025). PENGARUH KONDISI PEKERJAAN DAN LINGKUNGAN 

KERJA TERHADAP TURNOVER INTENTION PADA GENERASI Z DI 

BANDAR LAMPUNG. Jurnal Manajemen Sumber Daya Manusia, 8(1), 

208–215. 

Herwidiyanto, M. T. (2023). Pengaruh lingkungan kerja, stres kerja, beban kerja 

terhadap turnover intention (Studi pada karyawan Warehouse Cakung Pos 

Logistik). Jurnal Ilmiah Ilmu Manajemen, XI(2), 235–249. 

Hom, P. W., Lee, T. W., Shaw, J. D., & Hausknecht, J. P. (2017). One hundred 

years of employee turnover theory, research, and practice. Journal of 

Management. Journal of Management. 



101 

 

 
 

Immigration Services Agency of Japan. (2024). Statistics on foreign workers in 

Japan. 

Indira, P., Akhmad, R., & Setianingsih, D. (2025). Pengaruh lingkungan kerja 

terhadap turnover intention karyawan Generasi Z. Jurnal Ekonomi Dan 

Manajemen Indonesia, 10(1), 67–80. 

Indra, I., & Warsindah, L. (2024a). Pengaruh Job Demands, Organizational 

Commitment terhadap Turnover Intention melalui Mediasi Burnout pada 

Karyawan Perusahaan Cakap. Jurnal Pendidikan Tambusai, 8(1). 

Indra, I., & Warsindah, L. (2024b). Pengaruh Job Demands, Organizational 

Commitment terhadap Turnover intentionmelalui Mediasi Burnout pada pada 

Karyawan Perusahaan Cakap. Jurnal Pendidikan Tambusai. 

Iswanto, B., & Setyaningrum, R. P. (2025). The Effect of Burnout on Turnover 

intentionwith Work-life balance as a Mediating Variable. Jurnal Manajemen 

Bisnis Dan Keirausahaan. 

Japan International Training Cooperation Organization (JITCO). (2021). Report on 

foreign trainees in Japan. 

John P Meyer, A. N. J., & Behavior, O. (2012). Sage Academic Books Commitment 

in the Workplace : Theory , Research , and Application. 

Kagawa Labour Bureau (香川労働局). (2025). Statistical report on foreign 

workers in Kagawa Prefecture. 

Kambayashi. (2025). Human resource management in the era of globalization. 

Journal of Asian Business Studies. 

Kock, N. (2024). WarpPLS User Manual: Version 8.0. ScriptWarp Systems. 1–149. 

www.scriptwarp.com 

Kuntoro, P. D., & Atmoko, A. W. (2025a). Analisis Pengaruh Kepuasan Kerja, 

Komitmen Organisasi dan Burnout terhadap Turnover intention. Jurnal Ilmiah 

Ilmu Pendidikan. 

Kuntoro, P. D., & Atmoko, A. W. (2025b). Analisis Pengaruh Kepuasan Kerja, 

Stres Kerja, Komitmen Organisasi Dan Konflik Kerja-Keluarga Terhadap 

Turnover Intention. JIIP – Jurnal Ilmiah Ilmu Pendidikan, 8(2), 1267–1278. 

Kusuma, B., Utami, S. S., Maryama, S., & Ermalina, E. (2024). The Effect of Work-

Life Balance on Organizational Commitment and Turnover Intention of 

Millennial Generation Employees. American Journal of Economic and 

Management Business (AJEMB), 3(10), 350–356. 

https://doi.org/10.58631/ajemb.v3i10.118 

Kuutila, M., Ralph, P., Qiu, H. S., Santos, R. de S., Choetkiertikul, M., Fard, A. M., 

Alkadhi, R., Devroey, X., Robles, G., Hata, H., Baltes, S., Arif, H., Kovalenko, 

V., Chakraborty, S., Tuzun, E., & Adisaputri, G. (2025). Staying or Leaving? 

How Job Satisfaction, Embeddedness and Antecedents Predict Turnover 

Intentions of Software Professionals. In 2026 IEEE/ACM 48th International 

Conference on Software Engineering (ICSE ’26), April 12â•fi18, 2026, Rio de 



102 

 

 
 

Janeiro, Brazil (Vol. 1, Number 1). arXiv. 

https://doi.org/10.1145/3744916.3773124 

Laily, N., Oetomo, H. W., Sari, J., & Respatia, W. (2022). The role of 

organizational commitment as a mediator of burnout syndrome and turnover 

intention. Economics and Business Quarterly Reviews. 

Laily, Nur Oetomo, Hening Widhi Sari, Juwita Respatia, W. (2022). The Role of 

Organizational Commitment as a Mediator of Burnout Syndrome and 

Turnover Intention. Journal of Economics and Business, 5(2). 

https://doi.org/10.31014/aior.1992.05.02.427 

Lestari, S. I. A., Badawi, & S. (2025). Pengaruh komitmen organisasi dan beban 

kerja terhadap turnover intention dimediasi oleh job burnout. Indonesia 

Economic Journal, 1(2), 1213–1221. 

Mahmod, D. R., & Rosari, R. (2020). The impact of burnout toward affective 

commitment and turnover intention. Jurnal Siasat Bisnis, 24(1), 18–33. 

https://doi.org/10.20885/jsb.vol24.iss1.art2 

Mardiansyah, A., & Arianto, T. (2025). Pengaruh Burnout, Work Family Conflict 

Dan Lingkungan Kerja Terhadap Turnover Intention Pt. Bank Syariah 

Indonesia. Jurnal Entrepreneur Dan Manajemen Sains (JEMS), 6(2), 531–

549. https://doi.org/10.36085/jems.v6i2.8335 

Martins, P., Nascimento, G., & Moreira, A. (2023). Leadership and Turnover 

Intentions in a Public Hospital: The Mediating Effect of Organisational 

Commitment and Moderating Effect by Activity Department. Administrative 

Sciences, 13(1). https://doi.org/10.3390/admsci13010018 

Mashud, A., & Nilasari, B. M. (2026). Balancing Ambiguity and Happiness : The 

Mediating Role of Job Satisfaction in Predicting Turnover Intention. 12(01), 

249–263. https://doi.org/10.21070/jbmp.v12i1.2288 

Maslach, C., & Jackson, S. E. (1981). The Measurement Of Exprerienced Burnout, 

University Of California, Berkeley. 

Maslach, C., & Leiter, M. P. (2022). The Burnout challenge: Managing people’s 

relationships with their jobs. 

Ministry of Health, L. and W. (MHLW). (2025). Labour statistics and separation 

rate report. In Government of Japan. 

Nunes, A., & Palma-Moreira, A. (2024). Toxic Leadership and Turnover 

Intentions: The Role of Burnout Syndrome. Administrative Sciences, 14(12). 

https://doi.org/10.3390/admsci14120340 

Pago, A. G., Prayekti, P., & Subiyanto, D. (2025). Pengaruh Komitmen 

Organisasional, Lingkungan Kerja, dan Stres Kerja Terhadap Turnover 

Intention Penelitian. Indonesian Journal of Multidisciplinary on Social and 

Technology, 3(1), 1–8. https://doi.org/10.69693/ijmst.v3i1.265 

Pamungkas, R. A., & Sudiro, A. (2024). PENGARUH WORK LIFE BALANCE 

DAN KOMPENSASI TERHADAP TURNOVER INTENTION 



103 

 

 
 

KARYAWAN GENERASI MILENIAL Rahardian. Jurnal Kewirausahaan 

Dan Inovasi, 3(4), 1034–1044. 

Pistariasih, N. P. E., & Adnyani, I. G. A. D. (2022). PENGARUH KEPUASAN 

KERJA DAN KOMITMEN ORGANISASIONAL TERHADAP 

TURNOVER INTENTION. E-Jurnal Manajemen, 11(2), 297–317. 

Pramushinta, A., Wahyu Winarto, W., & Biyanto, F. (2024). Work-life balance and 

employee motivation: A study on Generation Z employees in Indonesia. 

Neraca, Jurnal Ekonomi, Manajemen Dan Akuntansi, 2(12), 75–88. 

http://jurnal.kolibi.org/index.php/neraca 

Pratama, T. R. (2024). Strategi Adaptasi Pekerja Tokutei Ginou Indonesia : Studi 

Kasus Industri Perhotelan Hokkaido Adaptation Strategy of Indonesia ’ s 

Tokutei Ginou Workers : Case Study of Hokkaido ’ s Ho spitality Industry. 

Journal Japanology, 11(1), 59–71. 

Pratiwi, A. M. A., Pertiwi, M., Agitama, A., Ardiansah, B. A., & Suryanti, S. A. 

(2023). Pengaruh Burnout terhadap Komitmen Organisasi pada Generasi X 

dan Y. Syntax Literate: Jurnal Ilmiah Indonesia, 8(7). 

Purwatiningsih et.al. (2022). Manajemen Sumber Daya Manusia. 

Putri, K. S., & Satrya, I. G. B. H. (2026). PERAN MEDIASI STRES KERJA PADA 

PENGARUH WORK LIFE BALANCE TERHADAP TURNOVER 

INTENTION. E-Jurnal Manajemen, 15. 

Rachmawati, A. R. (2024). Exploring the Pathway from Workplace Spirituality and 

Ethical Climate to Turnover Intention: The Mediating Role of Organizational 

Commitment. Management Analysis Journal, 13(3), 309–317. 

https://doi.org/10.15294/maj.v13i3.24230 

Rakha, M., Hidayat, R., & Masman, R. R. (2024). Pada Anak Bank Perusahaan 

Bumn Di Jakarta Selatan. 06(03), 716–725. 

https://www.researchgate.net/publication/382642703_Pengaruh_Lingkungan

_Kerja_dan_Kompensasi_terhadap_Kepuasan_Kerja_dengan_Mediasi_Kom

itmen_Organisasi_pada_Anak_Bank_Perusahaan_BUMN_di_Jakarta_Selata

n. 

Rani, N. S. ;Marzouki. (2025). 기사 (Article) 와 안내문 (Information) [. The 

Eletronic Library, 34(1), 1–5. 

Ratnasari, D., Hayat, N., & Zakariah, I. (2025). SEIKO : Journal of Management & 

Business Peran Mediasi Burnout pada Pengaruh Beban Kerja terhadap 

Turnover Intention (Studi pada Karyawan CV. Nusantara Dompu 

Madaprama). SEIKO : Journal of Management & Business, 8(2), 614–624. 

Restika, N. P. A. D., & Mujiati, N. W. (2026). PENGARUH KOMITMEN 

ORGANISASIONAL MEMEDIASI PENGARUH KEPUASAN KERJA 

TERHADAP TURNOVER INTENTION. E-Jurnal Manajemen, 15(2), 118–

132. 

Robbins, S. P., & Judge, T. A. (2022). Organizational behavior (19th ed.). In 



104 

 

 
 

Pearson Education. 

Safitri, M., & M. (2025). Pengaruh Work Life Balance terhadap Turnover 

intentiondengan Stress Kerja sebagai Variabel Mediasi pada Karyawan 

Generasi Z di Wilayah DIY. Jurnal Ekonomi Efektif. 

Safitri, D., Muslim, J., Triana, M., Afriana, R., Paraswati, S., & Riofita, H. (2023). 

Analisis Peran Manajemen Sumber Daya Manusia Dalam Organisasi. Jurnal 

Ekonomi, Manajemen Dan Akuntansi Sekolah Tinggi Ilmu Ekonomi Enam-

Enam Kendari, 1(2), 348–354. 

https://doi.org/10.572349/neraca.v1i2.163%0Ahttps://jurnal.kolibi.org/index.

php/neraca/article/view/163 

Sari, R. S., & A. S. (2024). PENGARUH JOB SATISFACTION DAN WORK 

ENVIRONMENT TERHADAP TURNOVER INTENTION DENGAN 

KOMITMEN ORGANISASIONAL SEBAGAI VARIABEL MEDIASI. 

Jurnal Manajemen Dan Bisnis, 7(1), 14–22. 

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their 

relationship with burnout and engagement: A multi-sample study. Journal of 

Organizational Behavior, 25(3), 293–315. https://doi.org/10.1002/job.248 

Sedarmayanti. (2023). Manajemen sumber daya manusia dan produktivitas kerja. 

Mandar Maju. 

Soleha, N., & Wulandaru, R. (2025). Pengaruh Work-Life Balance Terhadap 

Turnover Intention Dengan Mediasi Kepuasan Kerja Pada Generasi Z the 

Influence of Work-Life Balance on Turnover Intention With Job Satisfaction 

As a Mediating Variable Among Generation Z. J-Fine Journal of Finance 

Business and Economy, 26, 1–12. http://journal.unu-jogja.ac.id/ 

Sugiyono. (2022). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta. 

Sukandar Nur, H., Darmi Astuti, S., & Ikasari, H. (2025). Work-Life Balance, 

Organizational Support, And Job Burnout As Determinants of Turnover 

Intention In Generation Z. International Journal of Science, Technology & 

Management, 6(5), 1036–1042. https://doi.org/10.46729/ijstm.v6i5.1357 

Sunyoto, D. (2024). Manajemen sumber daya manusia. CAPS Publishing. 

Talukder, A. K. M. M. H. (2019). Supervisor support and organizational 

commitment: The role of Work-life balance , job satisfaction, and work-family 

conflict. International Journal of Human Resource Management. 

Tanoto, S. R., & Go Tami, E. (2024). Understanding Generation Z: Work-Life 

Balance and Job Embeddedness in Retention Dynamics. Binus Business 

Review, 15(3), 225–238. https://doi.org/10.21512/bbr.v15i3.11277 

Tjandra, M. ., & Erdiansyah, R. (2024). Peran stres kerja dan komitmen organisasi 

terhadap. In Jurnal Manajemen Bisnis Dan Keirausahaan  (Vol. 8, Number 3, 

pp. 592–606). 

Umar, H. (2013). Metode Penelitian untuk Skripsi dan Tesis Bisnis (2nd ed.). 

Rajawali Pers. 



105 

 

 
 

Wahyudi, N., & Rahmani, N. S. (2024). Peran Distress Kerja Terhadap Komitmen 

Anggota Polri Dengan Burnout Sebagai Mediator Nanang Wahyudi, Dr. Noor 

Siti Rahmani. M.Si., Psikolog. Tesis Magister Profesi Psikologi, 2024. 

Wardana, I. K., & Supartha, W. G. (2024). Pengaruh Burnout dan stres kerja 

terhadap komitmen organisasi. E-Jurnal Manajemen. 

Warsudi, W., Saddewisasi, W., Lestari, R. I., & Ridwan, M. (2025). Analisis peran 

beban kerja, kompensasi dan lingkungan kerja terhadap turnover intentions 

dengan mediasi komitmen organisasional. Majalah Ekonomi Dan Bisnis, 

21(02), 298–299. https://doi.org/10.1007/978-3-8350-5471-4_222 

Yanti, L. P. K. (2023). Effect of Quality of Work Life, Job Insecurity and 

Organizational Commitment on Turnover Intention. Jurnal Ilmiah 

Manajemen, 9(2), 68–87. https://doi.org/10.21070/acopen.7.2022.2790 

 

 

 

 

 


	DAFTAR PUSTAKA

